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STATE OF INDIANA
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INDIANA DEPARTMENT OF ADMINISTRATION

On Behalf of the 
Indiana State Library and Educational Service Centers


Solicitation For:
Electronic Book Collections, Electronic Online Database Content, and Hard Copy Book Collections


Response Due Date: Friday, September 27, 2013


Roxie Coble, Account Manager
Indiana Department of Administration
Procurement Division
402 W. Washington St., Room W478
Indianapolis, Indiana  46204


REQUEST FOR INFORMATION 14-33

INTRODUCTION
[bookmark: _Toc220660638]This is a Request for Information (RFI) issued by the Indiana Department of Administration (IDOA) on behalf of the Indiana State Library (ISL) and Educational Service Centers (ESC) for electronic book collections, electronic online database content, and hard copy book collections.  It is the intent of IDOA to solicit responses to this Request for Information in accordance with the specifications contained in this document and associated attachments.  There will not be a contract resulting directly from the RFI; however, the State may elect to limit participation to vendors that respond to the RFI, if and when the State releases one.  Neither this RFI nor any response (proposal) submitted hereto is to be construed as a legal offer.  
BACKGROUND 
The ISL provides services to all citizens of Indiana, including, but not limited to: collections, manuscripts and rare books, databases and indexes, references services, and events and workshops.  Indiana’s library community is comprised of 237 public libraries, 72 academic libraries, 1900 school libraries, and 30 institutional libraries.  The ESCs are dedicated to regionally support school corporations, their staff, and students through innovation and service. Through cooperative efforts, the ESCs offer services and products to K-12 entities (including school libraries) throughout the State.

IDOA, on behalf of the ISL and ESC’s, is soliciting information from qualified vendors capable of providing electronic book collections, electronic online database content, and hard copy book collections.  Although there will not be a contract resulting directly from the RFI, it is the future intent of the State to establish a master agreement for all State libraries and educational institutions to access through a participating addendum.
Definitions
Content ownership purchasing model: Including, but not limited to: pre-packaged collection, patron driven, pay-per-view/patron-driven hybrid models
Content licensing purchasing model: Including, but not limited to: pre-packaged collection, patron driven, pay-per-view/patron-driven hybrid models
Digital Rights Management (DRM): See  http://www.ala.org/advocacy/copyright/digitalrights
E-readers and mobile devices: includes, but is not limited to: cell phones, smart phones, tablets, PDAs, and e-readers


OBJECTIVE
The State is interested in soliciting information from qualified vendors capable of providing electronic book collections, electronic online database content, and hard copy book collections.  The State is seeking to learn more about the available product and service offerings for the following categories:
· Electronic Book Collections
· Electronic book technology and services to libraries, including those relating to the distribution, sale, management, and copyright protection of content from ebooks, audio books, and media in digital formats
· Electronic Online Database Content
· Electronic online database content to supplement resources available through Indiana’s Virtual Library (INSPIRE, see Attachment A).  INSPIRE is a collection of academic databases and other information resources that can be accessed by Indiana resident.  Types of electronic online database content include, but is not limited to: online magazine, newspaper, e-reference and encyclopedia databases
· Hard Copy Book Collections
· Types of books include, but are not limited to: trade, non-trade, scientific, technical, law, text books, reference, encyclopedias, handbooks, university press publications, society or association publications, foreign publications and out of print books

The State is requesting information to formalize the scope of work for a potential RFP.  This RFI aims to determine the best value solution which includes the broadest mix of information while ensuring stable access to content, long-term sustainability, and mechanisms for expansion.
RESPONSE TO RFI
Respondents must submit narrative responses in one, two, or all of the following categories:

· Electronic Book Collections (Attachment B) 
· Electronic Online Database Content (Attachment C) 
· Hard Copy Book Collections (Attachment D) 

Respondents must submit responses addressing each of the requirements and prompts outlined in each category’s reponse template (see attachments listed above).  Respondents must structure their response(s) according to the sections outlined in each response template to facilitate the State’s review of the responses.  Responses shall be limited to ten (10) single-spaced pages written with a font size no smaller than 10 pt. per response.  Supplemental materials can be submitted in your response(s), and will not count against the page number limit noted above for the narrative response. However, the State may choose not to review these items.  All narrative responses must be provided to the State in Microsoft Word format.  

ORAL CONFERENCE
An oral conference will be held on August 26, 2013 at 1:00 PM Eastern Time in the Indiana Government Center South Conference Room 5 at 402 West Washington Street, Indianapolis, Indiana.  At this conference, potential respondents may ask questions about the RFI processes.  Respondents are reminded that no answers issued verbally at the conference are binding on the State and any information provided at the conference, unless it is later issued in writing, also is not binding on the State.

RFI TIMELINE
The following timeline is only an illustration of this RFI process.  The dates associated with each step are not to be considered binding.

Anticipated RFI Dates:

	Activity
	Date

	[bookmark: _GoBack]Issuance of RFI
	Monday, August 19, 2013

	Oral Conference
	Monday, August 26, 2013

	Deadline to Submit Written Questions
(3pm Eastern Time)
	Wednesday, August 28, 2013

	Response to Written Questions/RFI Amendments
	Wednesday, September 4, 2103

	Due Date for Submissions
	Friday, September 27, 2013




QUESTION AND INQUIRY PROCESS
All questions/inquiries regarding this RFI must be submitted in writing by the deadline of  Wednesday, August 28, 2013 at 3:00 PM Eastern Time.  The questions/inquiries regarding this RFI must be submitted via email to rfp@idoa.IN.gov and must be received by the time and date indicated.

Following the question/inquiry due date, IDOA will compile a list of the questions/inquiries submitted by all respondents.  The responses will be posted to the IDOA website.  Only answers posted on the IDOA website will be considered official and valid by the State.  No Respondent shall rely upon, take any action, or make any decision based upon any verbal communication with any State employees.

Please note that Roxie Coble is the state’s single point of contact for this RFI.  Inquiries are not to be directed to any other staff member of the State Library, ESC’s, or school districts.  Such action may disqualify respondent from further consideration in this RFI and any subsequent RFP process.

If it becomes necessary to revise any part of this RFI, or if additional information is necessary for a clearer interpretation of provisions of this RFI prior to the due date for submissions, an Addendum will be posted on the IDOA website.

RESPONSE SUBMISSION INSTRUCTIONS
Firms interested in providing information to IDOA should submit responses via email to rfp@idoa.in.gov.

All responses must be received no later than Friday, September 27, 2013 at 3:00 PM Eastern Time.  The subject line of the email submission must clearly state the following: 

“RESPONSE TO REQUEST FOR INFORMATION 14-33”

Any information received after the due date and time may not be considered.

Responses will be considered public information once a contract(s) is awarded. If a contract is not awarded, the responses to this RFI are considered public once that decision is made.

No more than one proposal per respondent may be submitted.

The State accepts no obligations for costs incurred by respondents in anticipation of being awarded a contract.

CLARIFICATIONS AND DISCUSSIONS
IDOA expects responses to this RFI to be the initial step to determine potential vendors that can meet the needs of the State.  During the evaluation of RFI responses, the State reserves the right to request clarifications on information submitted to the State.  The State also reserves the right to conduct discussions, either oral or written, with respondents.  These discussions could include requests for additional information, requests for cost or technical proposal revisions, etc.  Additionally, in conducting discussions, the State may use information derived from proposals submitted by competing respondents only if the identity of the respondent providing the information is not disclosed to others.  The State will provide equivalent information to all respondents which have been chosen for discussions.  Discussions, along with negotiations with responsible respondents may be conducted for any appropriate purpose.
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