RFI 14-33
TECHNICAL PROPOSAL
ATTACHMENT D - Hard Copy Book Collections

Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included to support your responses.


1. Background and Experience

1.1. Briefly describe your firm and its offerings

	



1.2. Describe your experience providing offerings for state library programs, library consortiums or other public sector institutions over the last five years (Respondents must describe every state library and K12 program they have experience with).  For each program, please describe the pricing model, contract structure, scale of offering, and number of patrons/users your organization served

	



1.3. Describe how the market/industry has responded to your offerings and pricing methods, especially in comparison to your competitors  

	



1.4. List and describe your key publisher relationships

	


    
2. Product Offering

2.1. Describe your product offering, including, but not limited to:
· Package and/or profiling options
· Subject coverage
· Publishers
· Variations or exceptions by publisher
· Percentage of titles withdrawn from package for past two years
· Publication details

	



2.2. [bookmark: _GoBack]Describe all client specific marketing available as part of your offering at the following levels: state library, consortium, individual member institution

	



3. Content Ownership and Pricing

3.1. Describe in detail the basis for pricing, all one-time charges, volume discounts, standard discounts, and all recurring charges of your offering(s)

	



3.2. Describe any pricing opitions and/or additional discounts offered by individual institution or group

	



3.3. Describe any other discounts or pricing benefits (e.g. discounts for print or individual title acquisition by member libraries) which would be made available at the state library, consortium, individual member institution, and user level
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