RFI 13-33
Bureau of Motor Vehicles Commission

Locksmith/Safe Services
Proposal Due Date: December 11, 2012 @ 3pm EST
BACKGROUND
The Bureau of Motor Vehicles Commission (BMV/C) is the agency that maintains all of the BMV branches across the State of Indiana. The BMV branch locations utilize a keypad safe to secure important documents and materials. At times, the safes need serviced for both emergency and non-emergencies. The BMV/C is soliciting responses from vendors to provide locksmith services, specifically keypad safe services, for the State of Indiana BMV branch locations. 
REQUIREMENTS
All respondents must agree to the following Mandatory Requirements (Attachment A):
· Respondent must agree to service all of the branch locations listed in Attachment E – Branch Location List
· Respondent must be able to provide services to bolt down safes in the branch locations across the entire State of Indiana

· Respondent must be able to provide services to repair safes in the branch locations across the entire State of Indiana

· Respondent must be able to provide service calls for emergency services as well as non emergency services to the branch locations across the entire State of Indiana

· Emergency services are provided when a safe is not opening at a branch location. 

· The response time for an emergency services call is 60 minutes.
· Non-emergency services are provided for all other safe issues that do not include a locked safe that will not open.

· The response time for a non-emergency services call is:
· Call placed prior to 12pm EST – service provided to branch no later than close of business on same day call was placed

· Call placed after 12pm EST – service provided no later than opening of branch on next business day

· If Respondent cannot respond within 60 minutes (including drive time) for an emergency service call, the BMV/C reserves the right to contact another locksmith that can respond within the required timeframe – if they deem it necessary for branch operations to maintain working hours.

· Respondent must agree to inventory keypads to service the safe model numbers listed in Attachment F – Safe Specifications

· The BMV/C requires that Respondent must invoice for each service being provided, as a separate line item charge.
· Travel must be invoiced for the actual mileage used – to and from the branch location being serviced.

· Respondent must accept credit card by phone if payment is required at time of service. Otherwise, Respondent must invoice the BMV/C and will be paid in arrears (35 days after invoice is received).
PRICING
The Respondent must provide pricing for the following services/items:
· Bolting charge for safe

· Repair charge for safe

· Time & materials

· Emergency Service call/trip charge

· Non-Emergency Service call/trip charge

· Travel – mileage charge

All respondents must use the Attachment D – Cost Proposal to provide pricing back to the BMV/C.

KEY RFP DATES

Below is a chart that contains all of the deadlines associated with RFI 13-33:

	ACTIVITY:
	DATE:

	Issue of RFI
	Monday, November 5, 2012

	Deadline to Submit Written Questions
	Thursday, November 8, 2012

	Response to Written Questions
	Tuesday, November 13, 2012

	Submission of Proposals
	Tuesday, December 11, 2012


EVALUATION CRITERIA

Proposals will be evaluated based upon the proven ability of the Respondent to satisfy the requirements of the RFI in a cost-effective manner.  Each of the evaluation criteria categories is described below with a brief explanation of the basis for evaluation in that category. The points associated with each category are indicated following the category name (total maximum points = 55). The Commissioner of BMV/C or his designee will, in the exercise of his sole discretion, determine which proposal(s) offer the best means of servicing the interests of the State. The exercise of this discretion will be final.

	Criteria
	Points

	1.  Adherence to Mandatory Requirements
	Pass/Fail

	2.  Management Assessment/Quality (Business and Technical Proposal)
	25 points

	3.  Cost (Cost Proposal)
	30 points

	Total
	55 POINTS


PROPOSAL DOCUMENTS SUBMISSION

All questions in regards to RFI 13-33 must be submitted in writing via email to BMVProcurement@bmv.in.gov no later than 3pm EST on Thursday, November 8, 2012. The email subject line should contain the following phrase “RFI 13-33, Q&A, Molly Martin”.
All of the following attachments must be returned with your proposal in order to be considered for contract award:

	Attachment
	Description

	Attachment A
	Mandatory Requirements Template

	Attachment B
	Business Proposal Template

	Attachment C
	Technical Proposal Template

	Attachment D
	Cost Proposal Template

	Attachment E
	Branch Location List

	Attachment F
	Safe Specifications

	Attachment G
	Safe Keypad Specifications

	Attachment H
	Sample Contract


All proposals must be submitted via email to BMVProcurement@bmv.in.gov no later than 3pm EST on Tuesday, December 11, 2012. The email subject line should contain the following phrase “RFI 13-33, Proposal Submission, Molly Martin”. 
