	QUESTION #
	MANDATORY REQUIREMENT
	YES/NO

	1
	Respondent must agree to service all of the branch locations listed in Attachment E – Branch Location List
	

	2
	Respondent must be able to provide services to bolt down safes in the branch locations across the entire State of Indiana
	

	3
	Respondent must be able to provide services to repair safes in the branch locations across the entire State of Indiana
	

	4
	Respondent must be able to provide service calls for emergency services as well as non emergency services to the branch locations across the entire State of Indiana

· Emergency services are provided when a safe is not opening at a branch location. 

· The response time for an emergency services call is 60 minutes.

· Non-emergency services are provided for all other safe issues that do not include a locked safe that will not open.

· The response time for a non-emergency services call is:

· Call placed prior to 12pm EST – service provided to branch no later than close of business on same day call was placed

· Call placed after 12pm EST – service provided no later than opening of branch on next business day
	

	5
	If Respondent cannot respond within 60 minutes (including drive time) for an emergency service call, the BMV/C reserves the right to contact another locksmith that can respond within the required timeframe – if they deem it necessary for branch operations to maintain working hours. The Respondent agrees to this term.
	

	6
	Respondent must agree to inventory an appropriate amount of keypads to service the safe keypad listed in Attachment G – Safe Keypad Specifications
	

	7
	Respondent understands and agrees that travel will be invoiced for the actual mileage used – to and from the branch location being serviced.
	

	8
	Respondent must accept payment via credit card by phone if payment is required at time of service. Otherwise, Respondent must invoice the BMV/C and will be paid in arrears (35 days after invoice is received).
	

	9
	Respondent understands and agrees that they will ultimately be responsible for all service(s rendered by subcontractors they choose to utilize for this contract.
	

	10
	 Respondent must invoice/bill for each service being provided, as a separate line item charge.
	

	11
	Respondent understands and agrees to all of the mandatory contract clauses in Attachment H – Sample Contract.
	


