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	QUESTION
	ANSWER

	1
	How many sites does the WAN interconnect?
	867

	2
	What is the minimum bandwidth available between these sites for use by the monitoring solution?
	T1

	3
	Can you estimate the number of network devices that will be managed by type and major version (Routers, switches, Firewall i.e. 50 Cisco 3900….)?
	The network has in the neighborhood of 1000 devices.  We will look at the costs and risks and vendor input in regard to the necessity to get logs from all devices or a sub-set. On the edge we have 1700s, 2600s, 2800s, and 3800s.  At the core we have 7609s, 7606s, and 5609s.  We also have a 7604 for Internet traffic.

	4
	Is it requested that the proposed solution incorporate server and database logs or is it to have the expansion capability to support these logs?
	Ideally the solution would include server and database logs.  However, it is not a requirement that it does, especially out of the box.  The responses to the advantages, additional costs, and other considerations in regard to this matter are one of the drivers of the RFI.

	5
	Will this effort need to be integrated into an existing trouble ticketing system?
	We use the VSM product for VMware.  Obviously it is preferred if integration with the product is possible but is not required.

	6
	By the use of internal and third party resources, are you referring to the type of Database being used in the system or if we require third party applications to provide recognition and correlation capabilities?
	Are there third parties (e.g. - such as those that identify malware signatures in the AV world) that you use to make your correlation services better?  The State is looking to understand if there are partnerships involved that may make your offering stronger than the competition or the internal capabilities that distinguish you from the competition.  It may have been answered in the 2nd bullet in this section but in that section the state was really looking for hardware/software components.   


