RFP 12-105
TECHNICAL PROPOSAL

ATTACHMENT B
Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included to support your responses.  
2.4.1. Description of Product
1. Submit a brief description of the product and how it will meet the desired objective as outlined in the Objectives. 
	


2. Identify respondent's ability to customize the tool for VRS' specific needs Submit draft sample work product(s) of the proposed assessment tool.  This may include screen shots.
	


2.4.2. Qualifications and Related Experience
1.   Please submit resumes for proposed individuals that would be engaged on this project if you were to be awarded the contract from the resulting RFP. The resumes should outline related experience and qualifications. 

	


2. Please briefly describe related knowledge/experience with VR systems, vocational assessment tools, job matching systems, etc. 
	


3.  Please submit a full list of projects of similar size and scope of this RFI.
	


2.4.3. Ongoing Support, System Improvements, Evaluation, and Account Management
1.   Submit a brief description of how respondent will ensure availability of ongoing troubleshooting and helpdesk support. Respondent must be able to resolve issues within 24 hours. Please confirm that Respondent can meet this requirement.
	


2. Submit a brief description of how ongoing VR Counselor feedback will be obtained and how this feedback will be utilized to modify or enhance the system to better meet the needs of VRS.
	


3. Submit a brief description of how the effectiveness of the tool will be evaluated and give examples and/or screen shots of the types of reports and/or data analyses that will be available from the respondent to VRS. 
	


4. Does the Respondent’s tool include built-in features and functionality for reporting to help VRS evaluate the effectiveness of the tool for their consumers such as: performance measures, job placement metrics, dashboard of statistics, etc? Please describe these features and functionality and provide examples and/or screen shots.
	


5. Please submit a description of your account management structure for a similar project of this size and scope. 
	


2.4.4. Timeline, Training, and Technical Assistance
1. Submit a brief timeline to outline the necessary activities and the steps to be    

followed to ensure implementation of the tool within 3-4 months of a contract award.
	


2. How will Respondent ensure that they will meet a 3-4 month implementation period?
	


3. Include delivery of at least 10 hours of training in the timeline to assist VR staff in learning to effectively use the assessment tool. Respondent should address their ability to provide ongoing technical assistance as well.
	


2.4.5. Accessibility
1. Submit a description of how respondent will ensure that the assessment tool is fully accessible to all users. The tool will be utilized by individuals with disabilities who may require adaptive technology such as screen readers and these adaptive technologies must be compatible with the assessment tool.  
	


2.4.6. Architecture 

1. Please describe the architecture used to develop and maintain the application. This should include, but not be limited to: the operating system, development tools, and database management system.
	


2. Respondent must verify that the application conforms to all of the State Indiana Office of Technology (IOT) policies, standards, and guidelines. Specifically, the respondent must validate that the application conforms to the Assistive Technology Policy (Section 508). This should be done by submitting a Voluntary Product Accessibility Template (VPAT) if already available or by completing the Assistive Technology Compliance Evaluation Form (available from IOT). This form should be submitted as an attachment to your RFI response.
	


2.4.7. Hardware/Software
1. Respondent must provide the minimum hardware and software configurations, including operating systems, required for the software application to run. This should include both the client and the server environments.
	


2.4.8. Security
1. If the software application is being hosted, Respondent must provide their security policy as well as their disaster recovery or business continuity plans. Additionally, the Respondent must verify that they conform to the State of Indiana security policy (http://www.in.gov/iot/files/Information_Security_Framework.pdf).
	


2.4.9. Cost

1. Respondent must provide their preferred pricing structure for a project of this size and scope. Costs to be included are: customization costs, implementation costs, one-time cost/fees, annual recurring costs, per consumer costs, perpetual and annual licensing fees, installation fees, technical support costs, maintenance costs, hosting costs, training costs, and hardware and software costs. Respondent should also detail any other costs associated with the application.
	


2. Respondent should provide any savings to the State that could be realized through bundling, increases or decreases in volume of consumers, etc.
	


