RFI 11-60

ATTACHMENT E

DETAIL LEVEL BUSINESS REQUIREMENT SAMPLE
1.1 Manage Consumer Screening Record

The System must allow the authorized user to manage Consumer Screening information for the Consumer and view a history of Consumer Screening Records. The System must allow the authorized user to search and verify if a Consumer exists within the database. The System must pre-populate in an editable format Consumer data when a Consumer Inquiry Log exists for a Consumer. The System must allow the authorized user to data enter, directly into the I Case Management System, information for the Screening Record whether a new record is created or using existing information. The System must allow the authorized user to view, modify, or delete information in the Consumer Screening Record. The System must generate and send a notification to the case manager, unless the case manager made the change, when specific changes are made to the Consumer Screening Record. The System must have the ability to print the Consumer Screening Record in the format as defined in the general print requirements.

1.1.1 Create Consumer Screening Record

The System must allow the authorized user to create a Consumer Screening record. If the Consumer is found in the database, the System must allow the user to create a Consumer Screening record using the existing, verified Consumer information. If the Consumer is not found in the database, the System must allow the user to create a new Consumer screening record. The System must populate information gathered from the Consumer Inquiry Log.

Known data elements (fields) and business rules associated these data elements should be listed in this section.  Note this is NOT intended to be a complete list as these are not Technical Requirements.

Field: Consumer Last Name (required, text)

Business Rule/Validation: The System must display a warning when the user has entered two or fewer characters in the last name field. The user may continue without making any modifications.

Field: Consumer First Name (required, text)

Business Rule/Validation: Can be a minimum of one letter.

Field: Consumer Middle Name (optional, text)

Field: Need/Request (optional, drop-down, multi-select)
Business Rule/Validation: The Division indicated in the parenthesis next to the Need/Request specified in the “Field Codes” list will determine which warning a user receives when proceeding with Division Assignments. Warning alert definitions are TBD. 

Business Rule/Validation: The Need/Request field is required if the user selects a Division Assignment Status of “Assigned.”

Refer to “Field Codes” for a complete list of code table values.
Field: Closure Reason (optional, drop-down, single-select)

Refer to “Field Codes” for a complete list of code table values.
Business Rule/Validation: Required if authorized user has set the Division Assignment Status to “Closed.”

Field: Referral Source Type (required, drop-down, single-select)

Refer to “Field Codes” for a complete list of code table values.
Business Rule/Validation: For all new referrals assigned, the System should default “Referral Source Type” to the user’s division.

Etc.
1.1.2 View Consumer Screening Record

The System must allow the authorized user to view the Consumer Screening Record, including all information listed in the process requirement titled, “Create Consumer Screening Record.”

1.1.3 Modify Consumer Screening Record

The System must allow the authorized user to modify the Consumer Screening Record, including all information listed in the process requirement titled, “Create Consumer Screening Record,” with the exception of the following fields:

Record: Date/Time Stamp (system-generated, date/time)

Record: User ID (system-generated)

Business Rule/Validation: Each time the Consumer Screening Record has been modified, the system will record a Date/Time stamp and User ID for the modification. The Date/Time Stamp and User ID for each modification will be viewable within the Consumer Screening Record.

1.1.4 Print Consumer Screening Record

The System must allow the authorized user to print the Consumer Screening Record, including all information listed in the process requirement titled, “Create Consumer Screening Record.” See document titled, General Requirements for general print requirements. 

1.1.5 View Consumer Screening Record History

The System must allow the authorized user to view the change history including the Date/Time Stamps and User ID’s for the Consumer Screening Record, including changes to all information and all modifications listed in the process requirement titled, “Modify Consumer Screening Record.”

1.1.6 Generate Notification of Consumer Screening Record Modifications

For Consumers who are in the System and have an assigned Case Manager, the System will send a notification to the Case Manager if any of the following changes are made to the Consumer Screening Record (unless the person who made the change is the current case manager):

Field: Name (first and last)

Field: Address
Field: Phone Number
1.1.7 Delete Consumer Screening Record
The System must allow the authorized user to set the Consumer Screening Record status to “Delete.” Once this Consumer Screening Record has been deleted a history of the deletion must be kept and be able to be viewed by an authorized User.
