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STATE OF INDIANA

Request for Information 10-53
INDIANA DEPARTMENT OF ADMINISTRATION

On Behalf Of

Department of Workforce Development
Solicitation For:

Career Assessment Tool – Interests and Aptitude
Response Due Date:  February 12, 2010
Nicole Kenney, Strategic Sourcing Analyst
Indiana Department of Administration

Procurement Division

402 W. Washington St., Room W478

Indianapolis, Indiana  46204

REQUEST FOR INFORMATION 10-53
This is a Request for Information (RFI) issued by the Indiana Department of Administration (IDOA) in conjunction with the Indiana Department of Workforce Development (IDWD). IDWD’s mission is to assist Hoosiers with developing skills and employment in high wage, high skill or high demand jobs. This RFI seeks responses for an assessment system or tool(s) that measures career interests and aptitude in incumbent, emerging, dislocated and underemployed workers who have various levels of education and abilities ranging from very limited to highly educated.  The key objective of this RFI is to provide respondents with information concerning the state’s need to identify an assessment tool(s) that can be used to assess upwards of 40,000 Hoosier workers at a viable cost. The state is aggressively considering the expansion of assessment tool(s) to include participation rates that are unprecedented and require solutions that are far removed from antiquated approaches and involve price points that are currently unattainable with existing infrastructures.

There will not be a contract resulting directly from this RFI; however, respondents to this RFI will be placed on the list of potential respondents and will receive an announcement of any Request for Proposal (RFP) that may arise from this RFI. 

BACKGROUND

IDWD is especially interested in procuring a career assessment tool(s) that will serve in career development. The tool(s) should utilize a process that is proven to provide reliable and valid results that are EEOC compliant. The career assessment tool(s) should measure the career interests and aptitude of adult learners that helps individuals match interests, learning styles, personality traits, skills, values and aptitude with occupational and educational pursuits.  The career interests and aptitude assessment tool(s) should have application options in education and training environments. The career interests and aptitude assessments will be delivered through IDWD WorkOne centers and partner locations throughout the state of Indiana.
SOLICITATION OF PRESENTATIONS

Before accepting proposals for review in accordance with the usual procurement procedures for the State, IDWD is soliciting feedback from potential respondents to a RFP regarding the information presented in this RFI.

OBJECTIVE

IDWD is seeking feedback on the information in this RFI. IDWD will consider any information received in response to this RFI in the construction of an RFP soliciting these commodities and services.

SPECIFIC NEEDS

The RFP process will be open to all respondents regardless of their decision to participate in this RFI. IDWD seeks creative, high-level responses to the RFI components. IDWD is especially interested in receiving the following information from each respondent’s RFI submission:

· Respondent’s qualifications and related experience necessary to provide a reliable and proven career assessment tool(s) appropriate to use in a workforce development system. 
· Comparable project references of similar scope and size.
· Describe the interpretation of the tool(s); can it be administered to and interpreted for individuals and groups? 

· Describe the assessment; which traits are involved (values, learning styles, personality traits, interests, skills, aptitude, etc.), and in what format they can be delivered (paper and pencil, computer based or internet versions).
· A sample career assessment and corresponding report and supporting documents.

· Indicate the evaluation options for the assessments. Describe processes and how long it takes to obtain results.
· Describe the career assessment tool(s) applications in workforce development, career development, education and training and economic development situations.  
· Describe the interpretation of the tool(s).  Will staff need to be trained to interpret the assessment and, if so, describe the training process?
· Describe the diagnostics of the assessment.  What can individuals expect to do with the results?  Can the results be used for academic and career guidance?
· Please provide norming population information and demographics. What is the copyright date on norms? When was instrument last normed? What is the schedule for future norming? 

· Please provide clarification on accommodations for clients with special needs. Does the normed group account for those needing special accommodations? 
· Please discuss the predictive validity of the tool(s) and EEOC compliance, as appropriate. Of particular interest, we seek to understand how assessment scores are validated and used as predictors of successful career and education decisions.   
· Indicate any equipment or technology needs necessary to provide the career assessment and to present or evaluate the assessments.  

· Describe how your tool(s) will be used to effectively assess a high volume of clients, including workers in transition, entrant workers, and incumbent workers.
· Please confirm the tool(s) provides accommodations for individuals with disabilities and/or other barriers.
· Cost for individual assessments and profiles (if they are two separate charges). 

· Cost associated with implementing the tool(s).  This may include cost of training staff to administer, score/evaluate, and interpret the assessment. Any other costs associated with the tool(s) (i.e. technical support).  
· Please describe any incentives or additional pricing structures that would be beneficial to the state.  
RESPONSES
Firms interested in providing information to IDWD should complete Attachment A, Response Template and provide any other related documentation with your response to this RFI.
Respondents shall submit one (1) original soft copy (CD-ROM) and one (1) original hard copy and three (3) hard copies of the written response to:

Nicole Kenney, Strategic Sourcing Analyst
Indiana Department of Administration

Procurement Division

402 West Washington Street, Room W478

Indianapolis, IN 46204

Responses must be received no later than 3:00 p.m. Eastern Time on Friday February 12, 2010. The outside of the package (envelope or box) should be clearly marked:

“RESPONSE TO REQUEST FOR INFORMATION 10-53”

Any questions regarding this RFI shall be submitted via email to nkenney@idoa.in.gov. no later than 3:00 p.m. Eastern Time on January 29, 2010. Responses to all questions will be promptly prepared through a cooperative effort of IDOA and IDWD. A copy of each question and answer will be posted to the State of Indiana website: http://www.in.gov/idoa/2788.htm. 
Inquiries are not to be directed to any staff member of IDWD.

Responses will be considered public information once a Request for Proposal (RFP) is complete. If an RFP is not undertaken, the responses are considered public once the decision is made. 

Please note that Nicole Kenney is the State’s single point of contact for this RFI. She may be contacted via email (nkenney@idoa.in.gov) or phone (317-234-5584).
Please note that the usual and customary procedures for selecting a vendor (issuance of an RFP) may follow this RFI. The process will be open to all providers irrespective of their participation or non-involvement in this information-gathering process.
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