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REQUEST FOR INFORMATION 14-29

INTRODUCTION

This is a Request for Information (RFI) issued by the Indiana Department of Administration (IDOA) on behalf of the Indiana Professional Licensing Agency (IPLA) for the Indiana Scheduled Prescription Electronic Collection & Tracking (INSPECT) Program.

The purpose of this Request for Information (RFI) is to select a vendor that can satisfy the State’s need for:  1) the development and maintenance of a Web-based software application to collect and securely maintain controlled substance prescription data in accordance with conditions set forth by statute (IC 35-48-7) and, 2) to make this data available to prescribers, dispensers, and law enforcement users via the Web-based application.  It is the intent of the Indiana Professional Licensing Agency (IPLA) to contract with a vendor that will provide quality professional services for the Indiana Scheduled Prescription Electronic Collection and Tracking (INSPECT) Program.  The intent of INSPECT is to provide law enforcement, practitioners, and other health providers with prescription data that improves the quality of patient care and offers a means for spotting “doctor shopping” activity.  

It is the intent of IDOA to solicit responses to this Request for Information in accordance with the Statement of Work, requirements contained in this document and specifications provided in the associated attachments.  Neither this RFI nor any response (proposal) submitted hereto is to be construed as a legal offer. 

BACKGROUND

The INSPECT program collects controlled substance prescription information from over 2,000 pharmacies licensed to conduct business in Indiana and provides 24/7 Web-based access to this information to over 16,000 end users consisting of: (a) dispensers (e.g. licensed pharmacists); (b) prescribers (e.g. physicians and nurse practitioners); (c) law enforcement (e.g. DEA, Attorney General’s Office, State Boards of Medicine); (d) Medicaid fraud investigators; and (d) INSPECT administrators. Each user group has a distinct set of needs as it relates to their interaction with the INSPECT program’s online software application. All services and functionalities provided to users by INSPECT must be delivered in accordance with all relevant laws, policies, procedures, and software/hardware requirements established by the State of Indiana.

The following provides an (I) explanation of Indiana’s prescription drug monitoring program, known as INSPECT[footnoteRef:1]; (II) an overview of the program’s history; and (III) the strategic vision of the program for the next five (5) years.  Supporting documentation including metrics and funding data are referenced below and attached. [1:  Indiana Scheduled Prescription Electronic Collection & Tracking (INSPECT) program.
] 


I. Introduction & INSPECT Defined.

The Centers for Disease Control and Prevention has classified prescription drug abuse as an epidemic. While there has been a marked decrease in the use of some illegal drugs like cocaine, data from the National Survey on Drug Use and Health (NSDUH) show that nearly one-third of people aged 12 and over who used drugs for the first time in 2009 began by using a prescription drug non-medically.  

Prescription Drug Monitoring Programs (PDMP) are considered one of the four key tenants in the fight against prescription drug abuse by the Office of National Drug Control Policy (ONDCP).[footnoteRef:2]  Indiana’s PDMP, known as INSPECT, has continually been at the national forefront as one of the most progressive and innovative PDMPs in the country.   Indiana’s program was the first to share PDMP data with another state’s PDMP (2010).  INSPECT was the first program to integrate its data directly into a health information exchange (2012) and is the first state to share data with all bordering state PDMP programs (2013). [2:  ONDCP's Prescription Drug Abuse Prevention Plan.  The 2011 Prescription Drug Abuse Prevention Plan expands upon the  National Drug Control Strategy and includes action in four major areas to reduce prescription drug abuse:
Education.  A crucial first step in tackling the problem of prescription drug abuse is to educate parents, youth, and patients about the dangers of abusing prescription drugs, while requiring prescribers to receive education on the appropriate and safe use, and proper storage and disposal of prescription drugs.
Monitoring.  Implement prescription drug monitoring programs (PDMPs) in every state to reduce “doctor shopping” and diversion, and enhance PDMPs to make sure they can share data across states and are used by healthcare providers.
Proper Medication Disposal.  Develop convenient and environmentally responsible prescription drug disposal programs to help decrease the supply of unused prescription drugs in the home.
Enforcement.  Provide law enforcement with the tools necessary to eliminate improper prescribing practices and stop pill mills.
] 


INSPECT collects prescription record data on every controlled substance dispensed by a licensed pharmacy in Indiana within seven (7) days of the prescription’s fill date.  Over 2,000 pharmacies report to INSPECT weekly and provide 13,000,000 prescription records annually.  The data is accessed through a secure Web-portal by healthcare providers (who must be treating the patient) and law enforcement (who must be conducting an active investigation).  As of March 2013, INSPECT is on track to fulfill 2,000,000 patient prescription history reports in 2013.  Currently, over 16,000 eligible end users are registered to access the data with one on three physicians holding an active INSPECT registration.

II. History of Program 

Program’s Beginnings - Indiana’s PDMP began in 1994 and was originally called INstep and housed with the Health Professions Bureau (HPB).  The program only permitted law enforcement to access the database.  In 1999, the program was moved under the Indiana State Police.  In 2003, the program was again moved back to HPB and placed under the Controlled Substances Advisory Committee (CSAC).  In 2004, HPB and IPLA merged forming a single licensing agency, which placed the responsibility of the program with the newly merged agency.  From 1994 through 2006, INstep only collected Schedule II controlled substance data.  

Expansion of the Program - In 2006, the program was renamed INSPECT and expanded to collect all Scheduled drugs (II-V).  The reporting deadline for pharmacies was changed from fifteen to seven days and healthcare practitioners, for the first time, were allowed to access the data.

Increased use and ongoing success - Prior to the 2006 expansion of the program, approximately 500 end users accessed the system approximately 25 times per month through a manual, written request.  With the expansion of the program, federal grant monies were awarded to enhance data access via the Web.  By May 2008, the program had grown to 5,000 users and increased pharmacy reporting compliance from under 70% to over 97%.  The program received the Governor’s Public Service Achievement Award for its efforts in May 2009.

In 2011, the program became the first state to share its data with another PDMP program (Ohio).  

In 2012, INSPECT became the first state to offer direct messaging for healthcare providers within a PDMP program and to provide unsolicited reports via email to inform providers about potential “doctor shoppers”.  

In 2013, INSPECT became the first state nationally to integrate its data with a health information exchange(Indiana Health Information Exchange).  The integration has expanded to include all five major hospital systems in Central Indiana.  Due to interstate sharing and integration efforts, the program increased the number of weekday requests from 4,000 to over 10,000 in less than a 12 month period.  

In 2013, INSPECT became the first state to share its data with all bordering states (Ohio, Kentucky, Illinois, and Michigan).

INSPECT has set the bar for PDMPs nationally and is considered by stakeholders to be the most progressive and innovative program in the country.


OBJECTIVE

IPLA is seeking interested firms that can provide the services requested based on the information in this RFI and the Statement of Work that outlines specifications desired and technical requirements (see Attachment F).  IPLA will consider any information received in response to this RFI and may issue a contract and/or multiple contracts as a result of this RFI.  If an RFP is issued, the RFP process will be open to all Respondents regardless of their decision to participate in this RFI.

RESPONSE FORMAT AND ATTACHMENTS

Respondents should submit responses to the RFI describing how they will meet the specific requirements of this RFI and the deliverables included within.  All narrative responses must be provided to the State in Microsoft Word format.  All requisite attachments completed should be provided in the file format as originally supplied, NO PDFs.  Respondents must structure their response according to the sections outlined below to facilitate the State’s review of the responses. 
· BACKGROUND AND EXPERIENCE:  Describe your expertise and qualifications for providing prescription drug monitoring program software solutions.
· APPROACH AND DELIVERABLES:  Summarize your proposed approach to analyze information and identify proposed solutions that address the State’s needs and objectives, and the detailed scope and deliverables, as documented in the Statement of Work (SOW).  Describe how your organizational capabilities, experience, resources, and approach can be leveraged to ensure project success.
· PROJECT TIMELINE:  Summarize your proposed project schedule and timeline for completing the work described in this RFI.
· TEAM OVERVIEW AND STRUCTURE:  Project personnel assigned must possess the necessary professional skills to make significant contributions to the project.  The recommended resources(s) must have proven industry experience and have completed similar projects.  (Note:  Include resumes of each team member).
· FINANCIAL INFORMATION:  Provide income statements and balance sheets for each of the two most recently completed fiscal years.  The financial statements must demonstrate the Respondent’s financial stability.  If the financial statements being provided by the Respondent are those of a parent or holding company, additional financial information should be provided for the entity/organization directly responding to this RFI.
· REFERENCES:  Provide comparable project references of similar scope and size.  The Respondent must include a list of at least (3) three clients for whom the Respondent has provided services that are the same or similar to the services requested in this RFI.  Information provided should include the name, address, and telephone number of the client facility and the name, title, and phone/fax numbers of a person who may be contacted for further information.

Additionally, the following attachments are included with this RFI, and must be incorporated into your response as applicable.  All Respondents must complete Attachment A (MWBE Form), Attachment C (Indiana Economic Impact Form), Attachment D (Cost Proposal Template), and include a signed Transmittal Letter.  The Transmittal Letter must clearly state if the Respondent is claiming Buy Indiana status and identify for the State’s consideration any proposed changes to the sample contract.  The Transmittal Letter must address the following topics.
· Understanding of Information Presented:  The Respondent must indicate agreement with scope of services and statement of work as well as information contained within this RFI.
· Summary of Ability and Desire to Supply the Required Products and Services:  The Transmittal Letter must briefly summarize the Respondent’s ability to supply the requested services that meet the requirements defined in this RFI and associated attachments to the RFI.  The letter must also contain a statement indicating the Respondent’s willingness to provide the requested services subject to the terms and conditions set forth in the RFI including, but not limited to, the State’s mandatory contract clauses.
· Signature of Authorized Representative:  A person authorized to commit the Respondent to its representations and who can certify that the information offered in the response meets all general conditions must sign the Transmittal Letter.  In the Transmittal Letter, please indicate the principal contact for the response along with an email, address, and telephone number if that contact is different than the individual authorized for signature.
· State Contract Terms & Conditions:  A sample contract that the State expects to execute with the successful Respondent is provided in Attachment B.  This contract contains both mandatory and non-mandatory clauses.  Mandatory clauses are listed below and are non-negotiable.  Other clauses are highly desirable.  It is the State’s expectation that the final contract will be substantially similar to the sample contract provided in Attachment B.  In your Transmittal Letter, please indicate acceptance of these mandatory contract terms.  Please review the rest of the contract and indicate your acceptance of the non-mandatory contract clauses.  If a non-mandatory clause is not acceptable as worded, suggest specific alternative wording to address issues raised by the specific clause.  If you require additional contract terms please include them in this section.  To reiterate it’s the State’s strong desire to not deviate from the contract provided in the attachment and as such the State reserves the right to reject any and all of these requested changes.  The mandatory contract terms are as follows: 
· Authority to Bind Contractor
· Duties of Contractor, Rate of Pay, and Term of Contract 
· Compliance with Laws
· Drug-free Workplace Provision and Certification
· Employment Eligibility
· Funding Cancellation
· Governing Laws
· Indemnification
· Information Technology
· Non-discrimination
· Payments
· Penalties/Interest/Attorney’s Fees
· Termination for Convenience
· Non-Collusion and Acceptance

Any or all portions of this RFI and any or all portions of the Respondent’s response may be incorporated as part of the final contract.




	Summary of Attachments:

	Attachment
	Description

	RFI-14-29
	This RFI document

	Attachment A
	MWBE Participation Plan Form 

	Attachment A1
	IVBE Participation Plan Form 

	Attachment B
	Sample Contract (acceptance required)

	Attachment C
	Indiana Economic Impact Form 

	Attachment D
	Cost Proposal Template 

	Attachment E
	Assistive Technology Compliance Form 

	Attachment F
	Statement of Work

	Attachment G
	Question & Answer Template





RESPONSE SUBMISSION INSTRUCTIONS

Firms interested in providing information to IDOA should submit responses via email to rfp@idoa.in.gov.

All responses must be received no later than 3:00pm on September 13, 2013.  The subject line of the email submission must clearly state the following: 

“RESPONSE TO REQUEST FOR INFORMATION 14-29”

Any information received after the due date and time may not be considered.

Responses will be considered public information once a contract(s) is awarded. If a contract is not awarded, the responses are considered public once the decision is made.

No more than one proposal per Respondent may be submitted.

The State accepts no obligations for costs incurred by Respondents in anticipation of being awarded a contract.

Question/Inquiry Process:  All initial questions/inquiries regarding this RFI must be submitted in writing by the deadline of August 21, 2013 by 3:00pm.  These questions/inquiries must be submitted via email to rfp@idoa.in.gov and received by the time and date indicated above.

Following the question/inquiry due date, IDOA will compile a list of the questions/inquiries submitted by all Respondents.  The responses will be posted to the IDOA website.  Only answers posted on the IDOA website will be considered official and valid by the State.  No Respondent shall rely upon, take any action, or make any decision based upon any verbal communication with any State employee.

Please note that Mark Hempel is the state’s single point of contact for this RFI.  Inquiries are not to be directed to any other staff member of the IPLA.  Such action may disqualify Respondent from further consideration for a contract resulting from this RFI.

If it becomes necessary to revise any part of this RFI, or if additional information is necessary for a clearer interpretation of provisions of this RFI prior to the due date for submissions, an addendum will be posted on the IDOA website.

Pricing:  Pricing on this RFI must be firm and remain open for a period of not less than 180 days from the submission due date.

Please provide your pricing proposal by populating the Cost Proposal Template (Attachment D) and submit in Microsoft Excel format.

The Cost Proposal should consist of two sections:
1) Completed Attachment D Cost Proposal, and
2) Cost Proposal Narrative (on company letterhead).
Respondents should propose a firm fixed price for each of the requirements contained in the Cost Proposal Template in Attachment D using instructions provided.  
Respondent completion of the Cost Proposal template is mandatory.  Only items in yellow cells should be edited.  Respondents must document any changes to formulas or links for reasons other than to accommodate additional rows in sums, and indicate any such changes as comments in the affected cells.  It is solely the responsibility of the proposing vendor to ensure that all mathematical calculations are correct in their Proposal.
The Total Cost (two years) is the Respondent’s proposed Total Cost for the various contractual areas of this RFI.  This amount should also be the entry on Attachments A and A1, page 2, “total bid amount” and Line 16 (row 23) of Attachment C. 
The Cost Proposal Narrative section should consist of two subsections.
[bookmark: _Toc301188249]Cost Schedule Supporting Narrative
The Respondent should provide a brief narrative focused on clarifying how the proposed price corresponds directly to the Respondent's Technical Proposal. 
[bookmark: _Toc301188250]Cost Assumptions, Conditions and Constraints
The Respondent should list and describe as part of its Cost Proposal any special cost assumptions, conditions, and/or constraints relative to, or which impact, the prices presented in the Cost Proposal.  It is of particular importance to describe any assumptions made by the Respondent in the development of the Respondent's Technical Proposal that have a material impact on price.  It is in the best interest of the Respondent to make explicit the assumptions, conditions, and/or constraints that underlie the values presented in the Cost Proposal. Assumptions, conditions or constraints that conflict with the RFI requirements are not acceptable.

Clarifications and Discussions:  The State reserves the right to request clarifications on information submitted to the State.  The State also reserves the right to conduct discussions, either oral or written, with Respondents.  These discussions could include requests for additional information, requests for cost or technical proposal revision, etc. Additionally, in conducting discussions, the State may use information derived from proposals submitted by competing Respondents only if the identity of the Respondent providing the information is not disclosed to others.  The State will provide equivalent information to all Respondents which have been chosen for discussions.  Discussions, along with negotiations with responsible Respondents may be conducted for any appropriate purpose.

The Procurement Division will schedule all discussions.  Any information gathered through oral discussions must be confirmed in writing.

A sample contract is provided in Attachment B.  Any requested changes to the sample contract must be submitted with your response.  The State reserves the right to reject any of these requested changes.  

The State may request best and final offers from those Respondents determined by the State to be reasonably viable for contract award.  However, the State reserves the right to award a contract on the basis of initial responses received. Therefore, each response should contain the Respondent’s best terms from a price and technical standpoint. 

Following evaluation of the best and final offers, the State may select for final contract negotiations/execution the offers that are most advantageous, considering cost and the evaluation criteria in this RFI.

Key Dates: The following timeline is only an illustration of this RFI process.  The dates associated with each step are not to be considered binding.  These dates are commonly subject to change.

	Anticipated RFI Dates:

	Activity
	Date

	Issue of RFI
	August 8, 2013

	Deadline to Submit Written Questions
(3pm Eastern Time)
	August 21, 2013

	Response to Written Questions/RFI Amendments
	August 28, 2013

	Due Date for Submissions
	September 13, 2013

	The dates for the following activities are target dates only.  These activities may be completed earlier or later than the date shown.

	Contract Award
	October, 2013




[bookmark: _Toc268614506]EVALUATION CRITERIA

Responses will be evaluated based upon the proven ability of the Respondent to satisfy the requirements of the RFI in a cost-effective manner.  Each of the evaluation criteria categories is described below with a brief explanation of the basis for evaluation in that category. The points associated with each category are indicated following the category name (total maximum points = 103).  If any one or more of the listed criteria on which the responses to this RFI will be evaluated are found to be inconsistent or incompatible with applicable federal laws, regulations or policies, the specific criterion or criteria will be disregarded and the responses will be evaluated and scored without taking into account such criterion or criteria.


	Summary of Evaluation Criteria:

	Criteria
	Points

	1.  Adherence to Mandatory Requirements
	Pass/Fail

	2.  Management Assessment/Quality (Business and Technical Proposal)
	35 points 

	3.  Cost (Cost Proposal)
	25 points 

	4.  Indiana Economic Impact
	5 points

	5.  Buy Indiana
	10 points

	6.  Minority (10) and Women Business (10) Subcontractor Commitment
	20 points (2 bonus points are available if certain criteria is met)

	7.  Indiana Veteran Business Enterprise (IVBE) Subcontractor Commitment
	5 points (1 bonus point is available if certain criteria is met)

	Total
	100 points (103 if bonus awarded)




All responses will be evaluated using the following approach.  

Step 1
In this step responses will be evaluated only against Criteria 1 to ensure that they adhere to Mandatory Requirements.  Any responses not meeting the Mandatory Requirements will be disqualified.  

Step 2
The responses that meet the Mandatory Requirements will then be scored based on Criteria 2 and 3 ONLY.   This scoring will have a maximum possible score of 60 points.  All responses will be ranked on the basis of their combined scores for Criteria 2 and 3 ONLY.  This ranking will be used to create a “short list”.  Any response not making the “short list” will not be considered for any further evaluation.

Step 2 may include one or more rounds of response discussions, oral presentations, clarifications, demonstrations, etc. focused on cost and other response elements.  Step 2 may include a second “short list”.

Step 3
The short-listed proposals will then be evaluated based on all the entire evaluation criteria outlined in the table above.

If the State conducts additional rounds of discussions and a BAFO round which lead to changes in either the technical or cost proposal for the short listed Respondents, their scores will be recomputed.

The section below describes the different evaluation criteria.

Adherence to Requirements – Pass/Fail

Respondents passing this category move to Phase 2 and response is evaluated for Management Assessment/Quality and Price. 

The following 2 categories cannot exceed 60 points.

Management Assessment/Quality - 35 points 

Cost – 25 points 

Respondent’s Cost Score =

(Lowest Cost Proposal / Total Cost of Respondent’s Proposal) X 25

Indiana Economic Impact - 5 points 

All companies desiring to do business with state agencies must complete an “Indiana Economic Impact” form (Attachment C).  The collection and recognition of the information collected with the Indiana Economic Impact form places a strong emphasis on the economic impact a project will have on Indiana and its residents regardless of where a business is located.  The collection of this information does not restrict any company or firm from doing business with the State.

The total number of full time equivalent (FTE) Indiana resident employees for the Respondent’s proposal (Prime Contractor and subcontractors) will be used to evaluate the Respondent’s Indiana Economic Impact.  Points will be awarded based on a graduated scale.  The Respondent with the most Indiana FTEs will be awarded 5 points.  Points will then be awarded to the remaining Respondents proportionately.  

Note: The State defines FTE as a measurement of an employee's productivity on a specific project or contract.  An FTE of 1 would mean that there is one worker fully engaged on a project.  If there are two employees each spending 1/2 of their working time on a project that would also equal 1 FTE.

Buy Indiana Initiative – 10 points 

It is the Respondent’s responsibility to confirm its Buy Indiana status for this portion of the process.  If a Respondent has previously registered its business with IDOA, go to www.in.gov/idoa/2467.htm and click on the link to update this registration.  Click the tab titled Buy Indiana.  Select the appropriate category for your business.  Respondents may only select one category.  Certify this selection by clicking the check box next to the certification paragraph.  Once this is complete, save your selection and exit your account. If a Respondent is claiming Buy Indiana status, it must specify this within its Transmittal Letter and submit supporting documentation with its response.

Respondents that have not previously registered with IDOA must go to www.in.gov/idoa/2467.htm and click on the link to register.  During the registration process, follow the steps outlined in the paragraph above to certify your business’ status.  The registration process should be complete at the time of response submission.  


Defining an Indiana Business:
			
“Indiana business” refers to any of the following:
	(1)	A business whose principal place of business is located in Indiana.
	(2) 	A business that pays a majority of its payroll (in dollar volume) to residents of Indiana.
	(3) 	A business that employs Indiana residents as a majority of its employees.

Respondents claiming this status must indicate which of the provisions above qualifies them as an Indiana business.  They must also fully complete the Indiana Economic Impact Form (Attachment C) and include it with their response.

The following is the policy concerning items 4 & 5 described below.  Appropriate documentation must be provided with your proposal response supporting either claim made below:
	(4) 	A business that makes significant capital investments in Indiana.
	(5) 	A business that has a substantial positive economic impact on Indiana.

Substantial Capital Investment: 
Any company that can demonstrate a minimum capital investment of $5 million or more in plant and/or equipment or annual lease payments of $2.5 million or more shall qualify as an Indiana business under category #4.  If an out of state company does not meet one of these criteria, it can submit documentation/justification to the State for review for inclusion under this category.

Substantial Indiana Economic Impact:
Any company that is in the top 500 companies (adjusted) for one of the following categories: number of employees (DWD), unemployment taxes (DWD), payroll withholding taxes (DOR), or Corporate Income Taxes (DOR); it shall qualify as an Indiana business under category #5.  If a Respondent needs assistance in determining if its business qualifies under this criterion, please send an email inquiry to buyindianainvest@idoa.in.gov and you will receive a response within forty-eight (48) hours.  If an out of state company does not meet one of these criteria, it can submit documentation/justification to the State for review for inclusion under this category.

Respondents qualifying as an Indiana Company as described below will receive 10 points in this category.

Minority (10 points) & Women's Business (10 points) Subcontractor Commitment - (20 points)

The following formula will be used to determine points to be awarded based on the MBE and WBE goals of 8% for each category in this RFI. Scoring is conducted based on an assigned 20 point plus a possible 2 bonus points scale (MBE: Possible 10 points + 1 bonus point, WBE: Possible 10 points + 1 bonus Point). Points are assigned for respective MBE participation and WBE participation based upon the BAFO meeting or exceeding the established goals.

If the respondent’s commitment percentage is less than the established MBE or WBE goal, the maximum points achieved will be awarded according to the following schedule:

	%
	1%
	2%
	3%
	4%
	5%
	6%
	7%
	8%

	Pts.
	1.25
	2.50
	3.75
	5.00
	6.25
	7.50
	8.75
	10.00



NOTE:  Fractional percentages will be rounded up or down to the nearest whole percentage.  (e.g.  7.49% will be rounded down to 7% = 8.75 pts., 7.50% will be rounded up to 8% = 10.00 pts.)

If the respondent’s commitment percentage is 0% for MBE or WBE participation, a deduction of 1 point will be discounted on the respective MBE or WBE score.

The Respondent with the greatest applicable Commercially Useful Function (CUF) participation which exceeds the stated goal for the respective MBE or WBE category will be awarded 11 points (10 points plus 1 bonus point).  In cases where there is a tie for the greatest applicable CUF participation and both firms exceed the goal for the respective MBE/WBE category both firms will receive 11 points. 

Indiana Veteran Business Enterprise Subcontractor Commitment (5 points)

The following formula will be used to determine points to be awarded based on the IVBE goal of 3% in this RFI. Scoring is conducted based on an assigned 5 point, plus a possible 1 bonus point scale. Points are assigned for IVBE participation based upon the BAFO meeting or exceeding the established goals.

If the respondent’s commitment percentage is less than the established IVBE goal, the maximum points achieved will be awarded according to the following schedule:

	%
	0%
	0.6%
	1.2%
	1.8%
	2.4%
	3%

	Pts.
	-1
	1
	2
	3
	4
	5



NOTE:  Fractional points will be awarded based upon a graduated scale between whole points. (e.g. a 0.3% commitment will receive .5 points and a 1.5% commitment will receive 2.5 points)

 If the respondent’s commitment percentage is 0% for IVBE participation, a deduction of 1 point will be assessed.  

The respondent with the greatest applicable Commercially Useful Function (CUF) participation which exceeds the stated goal for the IVBE category will be awarded 6 points (5 points plus 1 bonus point).  In cases where there is a tie for the greatest applicable CUF participation and both firms exceed the goal for the IVBE category both firms will receive 6 points.

The Commissioner of IDOA or their designee will, in the exercise of their sole discretion, determine which RFI submission(s) offer the best means of servicing the interests of the State.  The exercise of this discretion will be final.
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