Mandatory Requirements

Attachment G

Proposals must describe in detail how each of the following Mandatory Requirements will be met in order to receive consideration for award. Merely acknowledging requirements without providing a detailed description of how each will be met may result in disqualification of the proposal. Please indicate Attachment, letter or number if information is provided in other attachment.
· Ear Molds:

· Styles available

· Included in the price of the hearing aids

· Problem resolution

· Warranty time for ear molds
	


· Receivers:

· Styles available

· Included in the price of the hearing aid

· Problem resolution

· Warranty time on receivers
	


· Hearing Aids:

· Provide listing of Various styles/models available

· Describe All options available for each specific hearing aid

· At least a two (2) year repair and one (1) year replacement warranty included in price of aids
	


· Assistive Listening Devices:

· Provide listing of Various styles/models available

· Describe All options available for each specific listening device
	


· At least a two (2) year repair and one (1) year replacement warranty included in price of devices.
	


· Ordering:

· Ability to provide individual accounts per VRS Counselors or State Agencies, NOT one account to the State of Indiana

· Ability to Ship hearing aids, assistive listening devices, and ear molds to different address from billing address.

· Keep billing and shipping addresses separate (NO INVOICE TO SHIPPING ADDRESS)

· Confirmation of order receipt and shipping
	


· Billing needs of Indiana VRS (please describe how each requirement will be met):

· Agree to supply all hearing aid devices or assistive listening devices with at least two-year repair warranty and a one-year replacement for loss/damage warranty

· Agree to a ninety (90) day return policy for hearing aids and devices

· Agree to a sixty (60) day return policy for ear molds, receivers, domes, etc.

· Agree to waive any interest fees and/or restocking fees to FSSA for the distribution of hearing aids, assistive listening devices, or molds/receivers

· Agree that hearing aids must be received by the dispenser within two (2) weeks of receiving the ear impression at no cost for shipping.

· Agree that hearing aids must be received by the dispenser within five (5) days of receiving non-ear mold orders at no cost for shipping.

· Agree to individual invoice sent to the specific counselor or State Agency within five (5) days of sending the hearing aids to the dispenser.

· Describe in detail company’s on-line, e-mail, and Fax ordering capabilities to:

· Order equipment

· Track equipment

· Investigate and compare features

· Provide an e-mail confirmation to individual counselors or State Agency when order is received

· Provide an e-mail confirmation to individual counselor or State Agency when order is shipped

· Assure that only the Counselor or State Agency is allowed to add charges or change State of Indiana orders

· Mechanism for ordering ear molds, domes, receivers or any apparatus needed to connect aid to ear
	


· Support Services

· Sales Representative is aware of Indiana Contracts

· Staff Audiologist is available

· Billing Representative is aware of Indiana  Contract

· Yearly training on specific devices
	


