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12337

7 
HEAT UNIT MAKING 

LOUD NOISES, COMES & 

GOES 

Complete

d 
ANDY TURNER 

(JENNY) 
4-0370 

  
HVA

C 
IGNN857 

  
0 

 
0 0 

          
IGN 

   
1/4/2016 

7:43:37 

AM 

1/5/2016 

8:31:01 

AM 

1/4/2016 

7:44:58 

AM 

   
0 

12337
9 

THE STORAGE ROOM IS 
VERY COLD NO HEAT IN 

143A 

Complete
d 

JOHN KUKMAN 
   

HVA
C 

CAP 
  

0 
 

0 0 
          

IGC 
   

1/4/2016 
8:24:13 

AM 

1/4/2016 
8:27:43 

AM 

1/4/2016 
8:27:20 

AM 

   
0 

12338
4 

OFFICE IS VERY COLD Complete
d 

MARK 
FASBINDER 

23950 
  

HVA
C 

IGNN301 
  

0 
 

0 0 
          

IGN 
   

1/4/2016 
9:17:01 

AM 

1/4/2016 
9:17:53 

AM 

1/4/2016 
9:19:42 

AM 

   
0 

12339
3 

THE HEAT IN SOME 
OFFICES IS TOO HIGH 

Complete
d 

J T PARKER 48421 
  

HVA
C 

IGSE205 
    

0 0 
          

IGS 
   

1/4/2016 
11:10:19 

AM 

1/4/2016 
11:14:21 

AM 

1/4/2016 
11:13:14 

AM 

   
0 

12340

2 
ANNOYINGLY LOUD 

SOUND FROM CEILING 
Complete

d 
RON CUTTER 

   
HVA

C 
IGNN340 

  
0 

 
0 0 

          
IGN 

   
1/5/2016 

7:36:46 
AM 

1/5/2016 

7:55:45 
AM 

1/5/2016 

7:49:30 
AM 

   
0 

12340

5 
THE OFFICE IS TOO 

WARM 
Complete

d 
BEVERELY 

TEWELL 
47977 

  
HVA

C 
CAP212 

    
0 0 

          
CAP 

   
1/5/2016 

8:32:07 
AM 

1/5/2016 

9:03:22 
AM 

1/5/2016 

8:32:47 
AM 

   
0 

12340

7 
THE OFFICE IS TOO 

COLD, SEE PATTY FRYE 
Complete

d 
PAT BUFORD 21393 

  
HVA

C 
IGSE232 

  
0 

 
0 0 

          
IGS 

   
1/5/2016 

8:37:19 

AM 

1/5/2016 

9:03:13 

AM 

1/5/2016 

8:37:50 

AM 

   
0 

12340

8 
THE OFFICE HAS NO HOT 

WATER IN SINK 
Complete

d 
KATHY 24196 

  
HVA

C 
CAP425 

  
0 

 
0 0 

          
CAP 

   
1/5/2016 

8:51:17 

AM 

1/5/2016 

8:55:20 

AM 

1/5/2016 

8:55:04 

AM 

   
0 

12340
9 

NEED ALL THE FIRE 
EXTINGUISHERS IN WSG 

SERVICED 

Complete
d 

NATNAEL 
JOWHAR 

   
HVA
C 

WSG 
    

0 0 
          

WSG 
   

1/5/2016 
8:56:17 

AM 

1/5/2016 
9:02:59 

AM 

1/5/2016 
9:01:55 

AM 

   
0 

12341
0 

THE OFFICE IS COLD 130 
(IHB) 

Complete
d 

SCOTT LAMBERT 23701 
  

HVA
C 

LIB130 
  

0 
 

0 0 
          

IGC 
   

1/5/2016 
9:05:51 

AM 

1/5/2016 
10:07:41 

AM 

1/5/2016 
9:06:48 

AM 

   
0 

12341

3 
THE OFFICE IS VERY 

COLD 
Complete

d 
RON ELLIS 524-

5106 

  
HVA

C 
IGSE030 

  
0 

 
0 0 

          
IGS 

   
1/5/2016 

9:19:18 
AM 

1/5/2016 

9:24:36 
AM 

1/5/2016 

9:20:09 
AM 

   
0 

12342

7 
HER OFFICE IS 

FREEZING!! 
Complete

d 
Dawn Baptist 4-5361 

  
HVA

C 
IGSW161 

  
0 

 
0 0 

          
IGS 

   
1/5/2016 

12:22:12 
PM 

1/5/2016 

12:32:57 
PM 

1/5/2016 

12:32:42 
PM 

   
0 

12344

0 
NEED TO ADJUST HEAT 

TEMP AGAIN TO 
ALITTLE COOLER 

Complete

d 
LORI DORTON-

CHENEY 
30058 

  
HVA

C 
IGSW361 

    
0 0 

          
IGS 

   
1/6/2016 

8:16:20 
AM 

1/6/2016 

8:22:25 
AM 

1/6/2016 

8:20:25 
AM 

   
0 

12344

1 
CHECK THE HEATING 

SYSTEM,SEE SANDRA 
Complete

d 
SANDRA 

RADFORD 
44994 

  
HVA

C 
IGNN848 

  
0 

 
0 0 

          
IGN 

   
1/6/2016 

8:22:47 

AM 

1/6/2016 

8:24:49 

AM 

1/6/2016 

8:24:08 

AM 

   
0 

12344

3 
NORTH CAFÉ IS STILL 

TEMP. VERY HOT 

LOBBY/STAFF 

Complete

d 
DIANE 34841 

  
HVA

C 
IGNCAFEKITCHEN 

  
0 

 
0 0 

          
IGN 

   
1/6/2016 

8:37:28 

AM 

1/6/2016 

8:39:34 

AM 

1/6/2016 

8:38:19 

AM 

   
0 

12344
4 

REDIRECT AIR FLOW IN 
VENT ABOVE HEAD 3AS 

Complete
d 

TRACY 
WOOLBRIGHT 

29491 
  

HVA
C 

CAP3A 
  

0 
 

0 0 
          

CAP 
   

1/6/2016 
8:56:53 

AM 

1/6/2016 
9:00:43 

AM 

1/6/2016 
8:59:03 

AM 

   
0 

12344
6 

REPLACE CEILING TILE 
BACK, COLD AIR 

OVERHEAD 

Complete
d 

DAWN BAPTIST 914-
7766 

  
HVA
C 

IGSW161 
    

0 0 
          

IGS 
   

1/6/2016 
9:24:10 

AM 

1/6/2016 
9:28:59 

AM 

1/6/2016 
9:25:10 

AM 

   
0 

12346

2 
THE OFFICE IS VERY 

COLD,VENTS BLOWING 
COLD AIR 

Complete

d 
SCOTT LAMBERT 23701 

  
HVA

C 
LIB310 

    
0 0 

          
LIB 

   
1/7/2016 

8:32:24 
AM 

1/7/2016 

8:34:33 
AM 

1/7/2016 

8:33:18 
AM 

   
0 
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12346

3 
DISHWASHER IS 

STAYING IN RINSE 

CYCLE KEEPS RUNNING 

Complete

d 
DAVE ORMSTEDT 34851 

  
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
1/7/2016 

8:40:52 

AM 

1/7/2016 

9:24:10 

AM 

1/7/2016 

8:41:53 

AM 

   
0 

12346
5 

THE OFFICE IS 
FREEZING, SEE ELLEN 

Complete
d 

ELLEN 33938 
  

HVA
C 

IGSW469 
  

0 
 

0 0 
          

IGS 
   

1/7/2016 
9:29:52 

AM 

1/7/2016 
9:30:36 

AM 

1/7/2016 
9:30:15 

AM 

   
0 

12347
2 

check & repair/replace 
pneumatic thermostat in 

Complete
d 

thomas chadwick 
   

HVA
C 

IGS 
  

0 
 

0 0 
          

IGC 
   

1/7/2016 
11:56:22 

AM 

1/7/2016 
11:58:07 

AM 

1/7/2016 
11:57:44 

AM 

   
0 

12347
4 

CHECK HOODS, NOT 
PULLING IN, HAVE A 

LOT OF SMOKE 

Complete
d 

JEFF 
   

HVA
C 

IGNCAFEKITCHEN 
  

0 
 

0 0 
          

IGN 
   

1/7/2016 
12:22:03 

PM 

1/7/2016 
12:41:54 

PM 

1/7/2016 
12:40:51 

PM 

   
0 

12347
7 

THE OFFICE IS TOO 
WARM, SEE ALISA 

CARRIER 2-6347 

Complete
d 

ADAM PARSON 
   

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

1/7/2016 
2:21:32 

PM 

1/7/2016 
2:22:43 

PM 

1/7/2016 
2:22:01 

PM 

   
0 

12348

2 
THE CONFERENCE 

ROOM B IS VERY HOT 
Complete

d 
DIANA 

HALSTEAD 

   
HVA

C 
IGNN551 

  
0 

 
0 0 

          
IGN 

   
1/7/2016 

2:50:56 
PM 

1/7/2016 

2:51:40 
PM 

1/7/2016 

2:51:20 
PM 

   
0 

12348

3 
EDWARDS, WAS THERE 

YESTERDAY WANT TO 
KNIOW 

Complete

d 
SANDRA 

RADFORD 
44994 

  
HVA

C 
IGNN848 

  
0 

 
0 0 

          
IGN 

   
1/7/2016 

2:53:05 
PM 

1/7/2016 

2:56:04 
PM 

1/7/2016 

2:55:38 
PM 

   
0 

12348

5 
LIEBERT UNIT SYSTEM 

ALARM GOING OFF 
Complete

d 
TOM 

HENDERSON 

   
HVA

C 
IGNN551 

  
0 

 
0 0 

          
IGN 

   
1/7/2016 

3:32:09 
PM 

1/8/2016 

7:56:11 
AM 

1/7/2016 

3:49:47 
PM 

   
0 

12348

8 
SPRINKLER HEAD 

LEAKING, SEE BELOW 

FOR LOCATION 

Complete

d 
CAP POLICE-

HILTON 

   
HVA

C 
WSG 

  
0 

 
0 0 

          
WSG 

   
1/8/2016 

7:53:19 

AM 

1/8/2016 

7:55:03 

AM 

1/8/2016 

7:54:21 

AM 

   
0 

12349

1 
LEAK IN THE NEW PIPES 

SEE IRENE 
Complete

d 
IRENE JOHNSON 47287 

  
HVA

C 
IGNN045 

  
0 

 
0 0 

          
IGN 

   
1/8/2016 

9:05:47 

AM 

1/8/2016 

9:13:32 

AM 

1/8/2016 

9:07:04 

AM 

   
0 

12350
8 

THE OLD LAND OFFICE 
IS EXCESSIVELY HOT, 

SEE JOSH 

Complete
d 

GREG SORRELS 24134 
  

HVA
C 

IGSW256 
  

0 
 

0 0 
          

IGS 
   

1/8/2016 
1:54:25 

PM 

1/8/2016 
2:01:48 

PM 

1/8/2016 
1:57:37 

PM 

   
0 

12352

2 
11TH FLR HIGH PITCHED 

NOISE WESTEND 
Complete

d 
JANET BELL 32551 

  
HVA

C 
IGNN1154 

    
0 0 

          
IGN 

   
1/11/201

6 

9:29:37 
AM 

1/11/2016 

9:31:23 

AM 

1/11/201

6 

9:31:15 
AM 

   
0 

12352

3 
ITS VERY COLD IN 

ROOM 
Complete

d 
JESSICA DUGAN 45791 

  
HVA

C 
IGSE306 

    
0 0 

          
IGS 

   
1/11/201

6 

10:01:19 
AM 

1/11/2016 

10:05:49 

AM 

1/11/201

6 

10:02:58 
AM 

   
0 

12352

6 
HEATING UNIT HAS 

FUNNY SMELL 
Complete

d 
SELINA 26611 

  
HVA

C 
CAP225 

    
0 0 

          
CAP 

   
1/11/201

6 
10:53:14 

AM 

1/11/2016 

10:55:20 
AM 

1/11/201

6 
10:54:13 

AM 

   
0 

12352
7 

THERE IS A HUMMING 
SOUND 

Complete
d 

VICKI 42991 
  

HVA
C 

IGSE208 
  

0 
 

0 0 
          

IGS 
   

1/11/201
6 

11:01:52 

AM 

1/11/2016 
11:02:54 

AM 

1/11/201
6 

11:02:26 

AM 

   
0 

12353
0 

NEED TEMP CHECKED 55 
DEREES IN OFFICE, 

Complete
d 

BETSY 20657 
  

HVA
C 

IGNN440 
  

0 
 

0 0 
          

IGN 
   

1/11/201
6 

11:34:46 

AM 

1/11/2016 
11:37:49 

AM 

1/11/201
6 

11:37:13 

AM 

   
0 
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12353

3 
THE OFFICE IS VERY 

COLD SEE EMAIL 
Complete

d 
MAUREEN 

BENNETT 
41983 

  
HVA

C 
IGSW072 

  
0 

 
0 0 

          
IGS 

   
1/11/201

6 

11:57:38 
AM 

1/11/2016 

1:41:35 

PM 

1/11/201

6 

11:58:05 
AM 

   
0 

12355

2 
AREA IS STILL TOO HOT Complete

d 
BRI HUSBAND 30939 

  
HVA

C 
IGSE321 

    
0 0 

          
IGS 

   
1/12/201

6 
8:58:50 

AM 

1/12/2016 

9:00:57 
AM 

1/12/201

6 
8:59:27 

AM 

   
0 

12355
5 

VERY HOT Complete
d 

MYRA 
   

HVA
C 

IGSSNACKSHOP146 
  

0 
 

0 0 
          

IGS 
   

1/12/201
6 

9:24:02 

AM 

1/12/2016 
9:48:45 

AM 

1/12/201
6 

9:47:05 

AM 

   
0 

12355
7 

ITS TOO COLD IN ROOM 
401 

Complete
d 

SCOTT LAMBERT 23701 
  

HVA
C 

LIB401 
  

0 
 

0 0 
          

LIB 
   

1/12/201
6 

10:12:12 

AM 

1/12/2016 
11:26:10 

AM 

1/12/201
6 

10:13:48 

AM 

   
0 

12355

8 
1ST FLR SE115 CEILING 

LEAKING AT LIGHT 

FIXTURE 

Complete

d 
MAX 

   
HVA

C 
WFDSE115 

  
0 

 
0 0 

              
1/12/201

6 

10:15:26 
AM 

1/12/2016 

10:17:08 

AM 

1/12/201

6 

10:16:30 
AM 

   
0 

12356

3 
THE TEMPERATURE 

KEEPS DROPPING FROM 

71- 64 

Complete

d 
JEREMERY 23305 

  
HVA

C 
CAP126 

  
0 

 
0 0 

          
CAP 

   
1/12/201

6 

11:30:59 
AM 

1/12/2016 

11:34:45 

AM 

1/12/201

6 

11:32:16 
AM 

   
0 

12356

6 
FRONT GATE AT SH LOT 

THE HEAT IS NOT 
WORKING 

Complete

d 
KIM JOHNSON 

   
HVA

C 
CAP 

  
0 

 
0 0 

          
IGC 

   
1/12/201

6 
11:47:18 

AM 

1/12/2016 

12:01:44 
PM 

1/12/201

6 
11:56:28 

AM 

   
0 

12357

2 
THE OFFICE FREEZING 

COLD AIR IS BLOWING 
FROM VENT 

Complete

d 
MELISSA GREEN 38440 

  
HVA

C 
IGSC553 

    
0 0 

          
IGS 

   
1/12/201

6 
2:58:31 

PM 

1/19/2016 

9:02:19 
AM 

1/12/201

6 
2:59:26 

PM 

   
0 

12358
8 

1ST FLR NEED THE VENT 
OPEN, THE AREA IS 

VERY COLD 

Complete
d 

SCOTT LAMBERT 
   

HVA
C 

LIB 
  

0 
 

0 0 
          

IGC 
   

1/13/201
6 

10:07:51 

AM 

1/13/2016 
10:22:11 

AM 

1/13/201
6 

10:09:17 

AM 

   
0 

12359

4 
AU BON PAIN VENT IS 

BLOWING COLD AIR 
Complete

d 
CHERYL/DIANE 

   
HVA

C 
AU BON PAIN SOUTH 

  
0 

 
0 0 

          
IGS 

   
1/13/201

6 

12:17:24 
PM 

1/13/2016 

12:21:00 

PM 

1/13/201

6 

12:18:26 
PM 

   
0 

12359

5 
THE BACK WALL HAS A 

OPEN HOLE THAT’S 

BLOW COLD AIR 

Complete

d 
IRENE 45657 

  
HVA

C 
IGNN045 

  
0 

 
0 0 

          
IGN 

   
1/13/201

6 

12:22:09 
PM 

1/19/2016 

9:01:53 

AM 

1/13/201

6 

12:24:50 
PM 

   
0 

12359

9 
pipe leaking where new 

disposal was installed 
Complete

d 
Jessie 

   
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
1/13/201

6 

1:34:09 

PM 

1/19/2016 

9:01:10 

AM 

1/13/201

6 

1:36:03 

PM 

   
0 

12360
1 

THE AIR HANDLER BELT 
IS MAKING NOISE IN 

PRINT AREA 

Complete
d 

RACHEL 
ANDREWS 

22345 
  

HVA
C 

IGNN551 
  

0 
 

0 0 
          

IGN 
   

1/13/201
6 

2:59:45 

PM 

1/13/2016 
3:01:12 

PM 

1/13/201
6 

3:00:26 

PM 

   
0 

12360

4 
ITS STILL FREEZING IN 

306 
Complete

d 
SHELLY 38702 

  
HVA

C 
CAP306 

  
0 

 
0 0 

          
CAP 

   
1/13/201

6 

3:43:30 
PM 

1/19/2016 

9:01:01 

AM 

1/13/201

6 

3:43:58 
PM 

   
0 
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12360

7 
THE DISHWASHER IN 

KITCHEN WILL NOT 

TURN OFF AGAIN 

Complete

d 
STEPHANIE 

HICKS 
34850 

  
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
1/13/201

6 

4:03:44 
PM 

1/13/2016 

4:05:40 

PM 

1/13/201

6 

4:04:22 
PM 

   
0 

12361

0 
THE OFFICE IS STILL 

VERY COLD 
Complete

d 
DAVE MOSES 417-

6648 

  
HVA

C 
IGSE245 

    
0 0 

          
IGS 

   
1/14/201

6 

8:07:32 
AM 

1/14/2016 

8:08:46 

AM 

1/14/201

6 

8:07:56 
AM 

   
0 

12361

1 
THE OFFICE IS STILL 

VERY COLD, WAS THERE 
ON MONDAY 

Complete

d 
SELINA 26611 

  
HVA

C 
CAP225 

  
0 

 
0 0 

          
CAP 

   
1/14/201

6 
8:36:17 

AM 

1/19/2016 

9:00:49 
AM 

1/14/201

6 
8:37:15 

AM 

   
0 

12361

3 
11TH FLR NEED 

DRINKING WATER 

PAPER CUPS BOTH ENDS 

Complete

d 
AMY WU 30597 

  
HVA

C 
IGNN1340 

  
0 

 
0 0 

          
IGN 

   
1/14/201

6 

9:22:49 

AM 

1/14/2016 

9:25:21 

AM 

1/14/201

6 

9:23:50 

AM 

   
0 

12361
5 

THE OFFICE IS FAR 
EASTSIDE IS REALLY 

COLD 

Complete
d 

ALLEN AITKEN 323074 
  

HVA
C 

IGSW161 
    

0 0 
          

IGS 
   

1/14/201
6 

9:30:55 

AM 

1/14/2016 
9:37:05 

AM 

1/14/201
6 

9:36:41 

AM 

   
0 

12363
4 

10TH FLR TRAINING 
ROOM EASTEND IS COLD 

Complete
d 

JANET BELL 
   

HVA
C 

IGN 
  

0 
 

0 0 
          

IGC 
   

1/14/201
6 

3:39:27 
PM 

1/19/2016 
8:59:51 

AM 

1/14/201
6 

4:01:43 
PM 

   
0 

12363

5 
THE NORTH SNACK 

SHOP IS TOO WARM 
Complete

d 
JIM 34820 

  
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
1/14/201

6 

4:16:38 
PM 

1/19/2016 

8:59:44 

AM 

1/14/201

6 

4:17:29 
PM 

   
0 

12363

6 
LEGAL DIV IS VERY 

HOT==LOWER 
TEMPERATURE 

Complete

d 
LENA SNETHEN 22160 

  
HVA

C 
IGNN248 

  
0 

 
0 0 

          
IGN 

   
1/15/201

6 
8:02:49 

AM 

1/15/2016 

8:04:27 
AM 

1/15/201

6 
8:03:48 

AM 

   
0 

12364

3 
REPLACE A NEW FILTER 

IN VENT. SOMEONE HAD 
REMOVED 

Complete

d 
SANDY KNOX 22547 

  
HVA

C 
CAP321 

    
0 0 

          
CAP 

   
1/15/201

6 
9:02:15 

AM 

1/15/2016 

9:07:28 
AM 

1/15/201

6 
9:06:57 

AM 

   
0 

12364
4 

WATER LEAK IN 
STORAGE CLOSET 

Complete
d 

SCOTT LAMBERT 23701 
  

HVA
C 

LIB130 
  

0 
 

0 0 
          

LIB 
   

1/15/201
6 

9:48:45 

AM 

1/15/2016 
9:58:02 

AM 

1/15/201
6 

9:50:36 

AM 

   
0 

12365
7 

TOASTER BY SUB 
SANDWICH HAS BARE 

WIRES CHANGED 

Complete
d 

CARMEN 
   

HVA
C 

IGSCAFEKITCHEN 
  

0 
 

0 0 
          

IGS 
   

1/15/201
6 

2:33:24 

PM 

1/19/2016 
8:58:57 

AM 

1/15/201
6 

2:34:12 

PM 

   
0 

12365

9 
THE COLD WATER 

ALARM/CHILLER IS 

STILL 

Complete

d 
DAVE ATKIN 23245 

  
HVA

C 
IGNN535 

  
0 

 
0 0 

          
IGN 

   
1/15/201

6 

2:55:11 
PM 

1/15/2016 

3:23:04 

PM 

1/15/201

6 

3:15:57 
PM 

   
0 

12366

3 
ITS VERY COLD IN 

DAYCARE 
Complete

d 
TANYA HAYNES 31776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
1/19/201

6 
8:07:09 

AM 

1/19/2016 

8:09:56 
AM 

1/19/201

6 
8:08:25 

AM 

   
0 

12366

4 
OVENS, STEAMER,& 

FRYER GRILL WILL NOT 
TURN ON 

Complete

d 
DAVE ORMSTEDT 34851 

  
HVA

C 
IGNCAFEKITCHEN 

  
0 

 
0 0 

          
IGN 

   
1/19/201

6 
8:17:15 

AM 

1/19/2016 

8:20:34 
AM 

1/19/201

6 
8:19:48 

AM 

   
0 

12366
5 

NO HEAT IN ROOM, 
VERY COLD 

Complete
d 

SCOTT TEAL 45661 
  

HVA
C 

IGNN010 
  

0 
 

0 0 
          

IGN 
   

1/19/201
6 

1/19/2016 
8:23:36 

AM 

1/19/201
6 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
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d By 
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d To 
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y 
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e 

Work 
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t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

8:21:49 
AM 

8:23:12 
AM 

12366

6 
THE OFFICE IS FREEZING Complete

d 
ALLEN AITKEN 

   
HVA

C 
IGSW161 

  
0 

 
0 0 

          
IGS 

   
1/19/201

6 

8:24:07 
AM 

1/19/2016 

8:26:07 

AM 

1/19/201

6 

8:24:37 
AM 

   
0 

12366

8 
THE OFFICE IS VERY 

COLD 
Complete

d 
JENNIFER LEACH 23980 

  
HVA

C 
IGSE208 

  
0 

 
0 0 

          
IGS 

   
1/19/201

6 
8:37:06 

AM 

1/19/2016 

8:58:36 
AM 

1/19/201

6 
8:37:36 

AM 

   
0 

12367
1 

OFFICE IS PROBLELY 
LOW 50 DEGREE, COLD 

Complete
d 

DOUG 
GARRISONS 

   
HVA
C 

IGSE334 
  

0 
 

0 0 
          

IGS 
   

1/19/201
6 

8:43:45 

AM 

1/19/2016 
8:45:25 

AM 

1/19/201
6 

8:44:41 

AM 

   
0 

12367
8 

OFFICE IS COLD Complete
d 

MARYELLEN 20460 
  

HVA
C 

IGSW392 
  

0 
 

0 0 
          

IGS 
   

1/19/201
6 

9:55:58 

AM 

1/19/2016 
10:01:51 

AM 

1/19/201
6 

9:56:35 

AM 

   
0 

12368

0 
COLD Complete

d 
JULIA 

   
HVA

C 
IGSE241 

  
0 

 
0 0 

          
IGS 

   
1/19/201

6 

9:59:33 
AM 

1/19/2016 

10:00:03 

AM 

1/19/201

6 

9:59:47 
AM 

   
0 

12368

1 
VERY HOT, ALMOST 80 

DEGRESS IN AREA 
Complete

d 
KEVIN 4-3754 

  
HVA

C 
IGNN241 

  
0 

 
0 0 

          
IGN 

   
1/19/201

6 

9:36:54 
AM 

1/19/2016 

10:01:38 

AM 

1/19/201

6 

10:01:25 
AM 

   
0 

12368

2 
OFFICE EXTREMELY 

COLD 
Complete

d 
ROGER 2-0181 

  
HVA

C 
IGSE208 

  
0 

 
0 0 

          
IGS 

   
1/19/201

6 
10:24:50 

AM 

1/19/2016 

11:03:36 
AM 

1/19/201

6 
10:25:19 

AM 

   
0 

12368

3 
VERY, VERY COLD 

(VERY BACK CORNER OF 
AFFICE) 

Complete

d 
AME 4-3424 

  
HVA

C 
IGSW479 

  
0 

 
0 0 

          
IGS 

   
1/19/201

6 
10:25:30 

AM 

1/19/2016 

11:03:30 
AM 

1/19/201

6 
10:26:17 

AM 

   
0 

12368
4 

SOUTH END OF OFFICE 
IS VERY COLD 

Complete
d 

KASEY 2-1836 
  

HVA
C 

IGSE205 
  

0 
 

0 0 
          

IGS 
   

1/19/201
6 

10:26:24 

AM 

1/19/2016 
11:03:25 

AM 

1/19/201
6 

10:26:59 

AM 

   
0 

12368

5 
60 DEGREES IN HIS 

OFFICE 
Complete

d 
PAUL DIEBOLD 2-3494 

  
HVA

C 
IGSW274 

  
0 

 
0 0 

          
IGS 

   
1/19/201

6 

10:27:07 
AM 

1/19/2016 

11:02:24 

AM 

1/19/201

6 

10:27:38 
AM 

   
0 

12368

6 
NO HEAT AT ALL Complete

d 
MARY ANN 

   
HVA

C 
IGNN010 

  
0 

 
0 0 

          
IGN 

   
1/19/201

6 

10:27:45 
AM 

1/19/2016 

11:02:14 

AM 

1/19/201

6 

10:29:54 
AM 

   
0 

12368

7 
CEILING LEAK Canceled ADAM PARSONS 2-5931 

  
HVA

C 
IGSCE5LADIESRR 

  
0 

 
0 0 

          
IGS 

   
1/19/201

6 

10:38:21 

AM 

1/19/2016 

11:02:05 

AM 

1/19/201

6 

11:01:51 

AM 

   
0 

12369
4 

1st FLOOR WATER 
FOUNTAIN NOT 

WORKING 

Complete
d 

SCOTT LAMBERT 2-3701 
  

HVA
C 

LIB 
  

0 
 

0 0 
          

IGC 
   

1/19/201
6 

11:16:12 

AM 

1/19/2016 
11:19:09 

AM 

1/19/201
6 

11:18:37 

AM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
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t 
Supervis

or 
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d By 
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y 
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e 
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n 
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r WO 
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d Printed Par

t 
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r 

Misc

. 
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Coun

t 

12369

8 
BLOWING COLD AIR Complete

d 
KATIE GILSON 232-

1191 

  
HVA

C 
CAP206 

  
0 

 
0 0 

          
CAP 

   
1/19/201

6 

12:55:05 
PM 

1/19/2016 

1:09:36 

PM 

1/19/201

6 

1:09:22 
PM 

   
0 

12370

4 
COLD AIR BLOWING IN 

OFFICE OF EVAN 

BARTEL 

Complete

d 
MELISSA GREEN 3-8440 

  
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
1/19/201

6 

2:44:33 
PM 

1/19/2016 

2:51:20 

PM 

1/19/201

6 

2:48:17 
PM 

   
0 

12370

5 
NEW CONFERENCE 

ROOM IS VERY HOT 
Complete

d 
GARY MURPHY 899-

8240 

  
HVA

C 
IGNN340 

  
0 

 
0 0 

          
IGN 

   
1/19/201

6 
2:48:27 

PM 

1/19/2016 

2:51:14 
PM 

1/19/201

6 
2:49:08 

PM 

   
0 

12370

6 
HER OFFICE IS VERY 

HOT 
Complete

d 
MAUREEN 

BENNETT 
4-1983 

  
HVA

C 
IGSW072 

  
0 

 
0 0 

          
IGS 

   
1/19/201

6 

2:49:15 

PM 

1/19/2016 

2:51:09 

PM 

1/19/201

6 

2:49:53 

PM 

   
0 

12372
8 

HEATER IS BLOWING 
OUT COLD AIR 

Complete
d 

KATHY 
   

HVA
C 

CAP425 
  

0 
 

0 0 
          

CAP 
   

1/20/201
6 

10:11:31 

AM 

1/20/2016 
10:15:05 

AM 

1/20/201
6 

10:11:53 

AM 

   
0 

12372
9 

THE DAYCARE 1/2 THE 
ROOMS ARE WITHOUT 

HOT WATER 

Complete
d 

JESSICA 31776 
  

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

1/20/201
6 

10:15:36 
AM 

1/20/2016 
11:40:04 

AM 

1/20/201
6 

10:16:10 
AM 

   
0 

12373

6 
VERY HOT Complete

d 
KATHY 232-

4196 

  
HVA

C 
CAP433 

  
0 

 
0 0 

          
CAP 

   
1/20/201

6 

11:40:18 
AM 

1/20/2016 

12:06:09 

PM 

1/20/201

6 

12:05:55 
PM 

   
0 

12374

4 
THE OFFICE IS VERY 

COLD, AIR BLOWING 
FROM VENT 

Complete

d 
SUE 26909 

  
HVA

C 
CAP415 

  
0 

 
0 0 

          
CAP 

   
1/20/201

6 
2:12:24 

PM 

1/20/2016 

2:15:19 
PM 

1/20/201

6 
2:13:00 

PM 

   
0 

12376

3 
SOUTH SECTION OF 

OFFICE IS COLD, ROOM 
1058-B 

Complete

d 
LINDA 2-3775 

  
HVA

C 
IGNN1058 

  
0 

 
0 0 

          
IGN 

   
1/21/201

6 
8:54:34 

AM 

1/21/2016 

8:56:20 
AM 

1/21/201

6 
8:56:07 

AM 

   
0 

12376
4 

ONLY COLD AIR 
BLOWING IN GMIS 

TRAINING RM -A- 

Complete
d 

EDDYE FREEMAN 2-3171 
  

HVA
C 

IGNN551 
  

0 
 

0 0 
          

IGN 
   

1/21/201
6 

8:56:17 

AM 

1/21/2016 
9:05:53 

AM 

1/21/201
6 

9:05:44 

AM 

   
0 

12377
2 

WATER FOUNTAIN 
STUCK ON, 

OVERFLOWING, BY RR 

Complete
d 

nancy 
   

HVA
C 

IGNN010 
  

0 
 

0 0 
          

IGN 
   

1/21/201
6 

11:27:28 

AM 

1/21/2016 
11:30:41 

AM 

1/21/201
6 

11:28:23 

AM 

   
0 

12378

4 
really cold Complete

d 
Gary 4-2962 

  
HVA

C 
IGSE018 

  
0 

 
0 0 

          
IGS 

   
1/21/201

6 

2:01:38 
PM 

1/21/2016 

3:14:23 

PM 

1/21/201

6 

2:02:13 
PM 

   
0 

12378

9 
HEATER BLOWING COLD 

AIR, ERNESTINE'S AREA 
Complete

d 
TRACY JONES 3-3116 

  
HVA

C 
IGSW140 

  
0 

 
0 0 

          
IGS 

   
1/21/201

6 
3:15:03 

PM 

1/21/2016 

3:17:06 
PM 

1/21/201

6 
3:16:53 

PM 

   
0 

12379

2 
STILL HOT Complete

d 
KATHY 

WETHINGTON 

   
HVA

C 
CAP433 

  
0 

 
0 0 

          
CAP 

   
1/21/201

6 
4:24:21 

PM 

1/22/2016 

7:49:17 
AM 

1/21/201

6 
4:24:49 

PM 

   
0 

12379
3 

COLD Complete
d 

KATHY 
WETHINGTON 

   
HVA
C 

CAP425 
  

0 
 

0 0 
          

CAP 
   

1/21/201
6 

1/22/2016 
7:48:27 

AM 

1/21/201
6 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
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t 
Supervis

or 
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d By 
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d To 
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y 
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e 
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n 
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r WO 
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d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

4:24:55 
PM 

4:25:18 
PM 

12379

5 
3RD FLR TRAINING ARE 

VENTS HAS A VERY 

LOUD NOISE 

Complete

d 
SUE 

   
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
1/22/201

6 

8:14:11 
AM 

1/22/2016 

8:25:57 

AM 

1/22/201

6 

8:15:04 
AM 

   
0 

12379

6 
TOO WARM IN NEW 

TEMP SPACE 
CASHIER/TAXPAYER 

AREA 

Complete

d 
MARK 

FASBINDER 

   
HVA

C 
IGNN248 

  
0 

 
0 0 

          
IGN 

   
1/22/201

6 
8:18:50 

AM 

1/22/2016 

8:25:45 
AM 

1/22/201

6 
8:19:30 

AM 

   
0 

12380
0 

OFFICE IS TOO WARM Complete
d 

MARYELLEN 
COLEMAN 

20460 
  

HVA
C 

IGSW392 
  

0 
 

0 0 
          

IGS 
   

1/22/201
6 

8:28:11 

AM 

1/22/2016 
8:28:54 

AM 

1/22/201
6 

8:28:30 

AM 

   
0 

12380
2 

N, CAFÉ KITCHEN NEED 
TO LITE THE FRYER 

Complete
d 

DIANE 
   

HVA
C 

IGNCAFEKITCHEN 
  

0 
 

0 0 
          

IGN 
   

1/22/201
6 

8:35:57 

AM 

1/22/2016 
8:36:45 

AM 

1/22/201
6 

8:36:39 

AM 

   
0 

12381

1 
STILL VERY COLD, HAS 

BEEN SINCE 1/12, RM 

CAP126-F 

Complete

d 
COZETTE 2-3300 

  
HVA

C 
CAP126 

  
0 

 
0 0 

          
CAP 

   
1/22/201

6 

10:37:27 
AM 

1/22/2016 

11:12:42 

AM 

1/22/201

6 

11:11:15 
AM 

   
0 

12381

5 
THE HUMIDITY IS 

LOWER THAN SHOULD 

BE IN IT DEPT 

Complete

d 
ADAM PARSONS 

   
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
1/22/201

6 

1:22:57 
PM 

1/22/2016 

1:24:34 

PM 

1/22/201

6 

1:24:11 
PM 

   
0 

12383

1 
LL THE ELECTRICAL IS 

FREEZING NEED NEW 
MOTOR 

Complete

d 
DAVE 

   
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
1/25/201

6 
8:47:41 

AM 

1/25/2016 

8:55:22 
AM 

1/25/201

6 
8:48:34 

AM 

   
0 

12383

3 
CHECK THE DRAFT IN 

RECEPTION AREA SEE 
BARB 

Complete

d 
ANDY TURNER 

   
HVA

C 
IGSW374 

  
0 

 
0 0 

          
IGS 

   
1/25/201

6 
9:19:15 

AM 

1/25/2016 

9:22:24 
AM 

1/25/201

6 
9:19:51 

AM 

   
0 

12383
8 

VENT IS BLOWING COLD 
AIR, SEE WENDY 

Complete
d 

CHREASE 
   

HVA
C 

CAP420 
  

0 
 

0 0 
          

CAP 
   

1/25/201
6 

10:08:32 

AM 

1/25/2016 
10:21:16 

AM 

1/25/201
6 

10:10:42 

AM 

   
0 

12383

9 
PRE-SCHOOL # 2 NO HOT 

WATER 
Complete

d 
TANYA 31876 

  
HVA

C 
IGNN150 

    
0 0 

          
IGN 

   
1/25/201

6 

10:48:30 
AM 

1/25/2016 

11:19:11 

AM 

1/25/201

6 

10:49:13 
AM 

   
0 

12384

0 
2ND FLR EAST, WEST, 

NORTH ENDS IS TOO 

DRY 

Complete

d 
ROGER FISH 

   
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
1/25/201

6 

10:52:03 
AM 

1/25/2016 

10:53:31 

AM 

1/25/201

6 

10:52:52 
AM 

   
0 

12384

7 
THE HEATING UNIT IS 

MAKING NOISE EVERY 

MORNING 

Complete

d 
CHREASE 26904 

  
HVA

C 
CAP421 

  
0 

 
0 0 

          
CAP 

   
1/25/201

6 

2:11:59 

PM 

1/25/2016 

2:23:18 

PM 

1/25/201

6 

2:12:50 

PM 

   
0 

12385

2 
NO HOT WATER IN 

RESTROOM 
Complete

d 
D, TAYLOR 

   
HVA

C 
IGSW043 

  
0 

 
0 0 

          
IGS 

   
1/25/201

6 
2:53:38 

PM 

1/26/2016 

7:24:59 
AM 

1/25/201

6 
2:54:10 

PM 

   
0 

12385
9 

RECEPTION AREA COLD 
& COLD AIR IS BLOWING 

OUT 

Complete
d 

ANGIE QUIGLEY 4-2911 
  

HVA
C 

IGSW072 
  

0 
 

0 0 
          

IGS 
   

1/26/201
6 

8:52:55 

AM 

1/26/2016 
9:10:48 

AM 

1/26/201
6 

9:09:48 

AM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
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e 
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l 
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t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 
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t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12386

9 
AIR HANDLER 2 IS 

DOWN, ALARM, 

GETTING WARM 

Complete

d 
ROGER FISH 

   
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
1/26/201

6 

12:43:20 
PM 

1/26/2016 

12:46:23 

PM 

1/26/201

6 

12:46:11 
PM 

   
0 

12387

1 
VENT BLOWING 

CONSTANTLY WITH 

COLD AIR 

Complete

d 
DIANA 

HALSTEAD 
2-3172 

  
HVA

C 
IGNN551 

  
0 

 
0 0 

          
IGN 

   
1/26/201

6 

12:51:53 
PM 

1/26/2016 

1:29:55 

PM 

1/26/201

6 

1:27:37 
PM 

   
0 

12388

0 
VERY LOUD NOISE 

FROM CEILING IN HER 
OFFICE 

Complete

d 
PAM WALTERS 3-6926 

  
HVA

C 
IGSE208 

  
0 

 
0 0 

          
IGS 

   
1/27/201

6 
8:10:16 

AM 

1/27/2016 

8:29:24 
AM 

1/27/201

6 
8:29:13 

AM 

   
0 

12388

7 
A/C UNIT IS BLOWING 

OUT COLD AIR SEE MIKE 

FRICK 

Complete

d 
KIM LOGAN 30921 

  
HVA

C 
CAP242 

  
0 

 
0 0 

          
CAP 

   
1/27/201

6 

10:53:24 

AM 

1/27/2016 

11:59:52 

AM 

1/27/201

6 

10:55:45 

AM 

   
0 

12388
8 

VENT IS BLOWING OUT 
COLD AIR 

Complete
d 

ALESIA 26310 
  

HVA
C 

CAP219 
  

0 
 

0 0 
          

CAP 
   

1/27/201
6 

11:27:59 

AM 

1/27/2016 
11:31:56 

AM 

1/27/201
6 

11:31:21 

AM 

   
0 

12389
1 

COLD AIR BLOWING 
FROM VENTS 

Complete
d 

ERNESTINE 3-4564 
  

HVA
C 

IGSW140 
  

0 
 

0 0 
          

IGS 
   

1/27/201
6 

12:08:01 
PM 

1/27/2016 
12:46:05 

PM 

1/27/201
6 

12:45:38 
PM 

   
0 

12391

1 
NOISE COMING FROM 

VENTS 
Complete

d 
SONYA 24467 

  
HVA

C 
IGSW161 

  
0 

 
0 0 

          
IGS 

   
1/28/201

6 

10:45:30 
AM 

1/28/2016 

10:52:03 

AM 

1/28/201

6 

10:51:17 
AM 

   
0 

12391

2 
MEN RR SENATE 

CHAMBER AREA 4D-W 
NO HOT WATER 

Complete

d 
GREG GORDON 29409 

  
HVA

C 
CAP 

  
0 

 
0 0 

          
IGC 

   
1/28/201

6 
10:52:08 

AM 

1/28/2016 

10:53:45 
AM 

1/28/201

6 
10:53:32 

AM 

   
0 

12391

3 
THE OFFICE IS TOO 

WARM NW CORNER, SEE 
GREG 

Complete

d 
GREG STEUER 48598 

  
HVA

C 
IGSW161 

  
0 

 
0 0 

          
IGS 

   
1/28/201

6 
11:20:22 

AM 

1/28/2016 

11:31:01 
AM 

1/28/201

6 
11:24:52 

AM 

   
0 

12392
3 

HEATING ISSUES, SEE 
DUANE JASHEWAY 234-

9606 

Complete
d 

KIM LOGAN 30921 
  

HVA
C 

CAP242 
  

0 
 

0 0 
          

CAP 
   

1/28/201
6 

2:09:04 

PM 

1/28/2016 
2:10:17 

PM 

1/28/201
6 

2:09:47 

PM 

   
0 

12392
6 

TOO MUCH HEAT 
EXCESSIVELY WARM IN 

AREAS 

Complete
d 

MELISSA GREEN 38440 
  

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

1/28/201
6 

2:33:34 

PM 

1/28/2016 
2:34:58 

PM 

1/28/201
6 

2:34:34 

PM 

   
0 

12392

9 
THE OFFICE IS VERY 

HOT 
Complete

d 
TERESA 43945 

  
HVA

C 
IGSW195 

  
0 

 
0 0 

          
IGS 

   
1/28/201

6 

3:48:29 
PM 

1/28/2016 

3:49:34 

PM 

1/28/201

6 

3:49:14 
PM 

   
0 

12393

2 
THE OFFICE IS FREEZING 

COLD 
Complete

d 
SHELLY AYERS 

   
HVA

C 
CAP306 

  
0 

 
0 0 

          
CAP 

   
1/29/201

6 
8:49:05 

AM 

1/29/2016 

8:50:04 
AM 

1/29/201

6 
8:49:54 

AM 

   
0 

12393

8 
THE VENT IS STILL 

MAKING NOISE, TH E 
FAN WAS REPLA 

Complete

d 
PAM 36926 

  
HVA

C 
IGSE208 

  
0 

 
0 0 

          
IGS 

   
1/29/201

6 
10:53:27 

AM 

2/1/2016 

8:37:51 
AM 

1/29/201

6 
10:54:19 

AM 

   
0 

12395
1 

vent blowing out cold air 
again 

Complete
d 

Paul Gabriel 
   

HVA
C 

IGNN501 
  

0 
 

0 0 
          

IGN 
   

1/29/201
6 

1/29/2016 
3:34:07 

PM 

1/29/201
6 

   
0 
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3:25:13 
PM 

3:25:58 
PM 

12395

3 
BACKFLOW 

PREVENTION DEVICE 

SPURTING WATER 

Complete

d 
BRIAN 3-3746 

  
HVA

C 
IGNN055 

  
0 

 
0 0 

          
IGN 

   
2/1/2016 

7:46:40 

AM 

2/1/2016 

8:37:16 

AM 

2/1/2016 

7:47:29 

AM 

   
0 

12396

2 
PROBLEM WITH A/C, 

CONTACT ALISA 
CARRIER IN IT 

Complete

d 
ADAM 

   
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
2/1/2016 

8:41:27 
AM 

2/1/2016 

8:54:37 
AM 

2/1/2016 

8:53:52 
AM 

   
0 

12396

3 
reception area is extremely 

cold 
Complete

d 
maureen bennett 41983 

  
HVA

C 
IGSW072 

  
0 

 
0 0 

          
IGS 

   
2/1/2016 

8:56:22 
AM 

2/1/2016 

8:56:56 
AM 

2/1/2016 

8:57:50 
AM 

   
0 

12397

0 
CHECK INFANT ROOM 

ITS VERY COLD, SEE 

TANYA 

Complete

d 
TANYA 31876 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
2/1/2016 

9:35:38 

AM 

2/1/2016 

9:41:01 

AM 

2/1/2016 

9:36:17 

AM 

   
0 

12397

5 
THE PUBLIC ICE 

MACHINE IS NOT 

WORKING 

Complete

d 
SUE 

   
HVA

C 
IGNCAFEDINING 

  
0 

 
0 0 

          
IGN 

   
2/1/2016 

10:40:58 

AM 

2/1/2016 

10:44:15 

AM 

2/1/2016 

10:41:52 

AM 

   
0 

12397
9 

WESTSIDE OF CONF, 
AREA SITTING ROOM IS 

COLD 

Complete
d 

TED WILLIAMS 44199 
  

HVA
C 

IGS 
    

0 0 
          

IGC 
   

2/1/2016 
11:19:11 

AM 

2/1/2016 
11:38:25 

AM 

2/1/2016 
11:24:48 

AM 

   
0 

12398
6 

VERY CHILLY IN DCS 
BEHIND RECEPTIONS 

DESK 

Complete
d 

LORI AHMED 
   

HVA
C 

IGSE306 
  

0 
 

0 0 
          

IGS 
   

2/1/2016 
1:50:00 

PM 

2/1/2016 
1:50:57 

PM 

2/1/2016 
1:50:34 

PM 

   
0 

12401

6 
FOUNTAIN BY 2 FAR 

WEST MENSROOM HAS 
NO WATER 

Complete

d 
SUE JUDY 

   
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
2/2/2016 

11:18:31 
AM 

2/2/2016 

11:49:55 
AM 

2/2/2016 

11:48:27 
AM 

   
0 

12401

7 
FOUNTAIN BY 2 FAR 

WEST LADIES ROOM, 
CLOUDY WATER 

Complete

d 
SUE JUDY 

   
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
2/2/2016 

11:48:42 
AM 

2/2/2016 

11:49:47 
AM 

2/2/2016 

11:49:24 
AM 

   
0 

12401

8 
NO HOT WATER IN 

SINKS 
Complete

d 
ANDREA 31873 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
2/2/2016 

11:50:44 

AM 

2/2/2016 

12:03:11 

PM 

2/2/2016 

11:51:04 

AM 

   
0 

12403

4 
THE ROOM 

TEMPERATURE IS TOO 

WARM RM W258 

Complete

d 
JAMES DAVIS 

   
HVA

C 
IGSW255 

  
0 

 
0 0 

          
IGS 

   
2/2/2016 

3:37:49 

PM 

2/3/2016 

7:38:56 

AM 

2/2/2016 

3:40:00 

PM 

   
0 

12403

6 
HOT WATER NOT UP TO 

TEMP IN ALL 

CLASSROOMS 

Complete

d 
TONIA 3-1776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
2/3/2016 

7:40:12 

AM 

2/3/2016 

7:41:01 

AM 

2/3/2016 

7:40:48 

AM 

   
0 

12404
1 

EXTREMELY HOT IN 
OFFICE 

Complete
d 

VICKIE 42991 
  

HVA
C 

IGSE208 
  

0 
 

0 0 
          

IGS 
   

2/3/2016 
8:27:12 

AM 

2/3/2016 
8:28:17 

AM 

2/3/2016 
8:27:46 

AM 

   
0 

12404
4 

extreme hvaa noise issue, 
TIM YOUNGBLOOD 

Complete
d 

MARK 
FASBINDER 

   
HVA
C 

IGNN181 
  

0 
 

0 0 
          

IGN 
   

2/3/2016 
9:21:34 

AM 

2/3/2016 
9:24:19 

AM 

2/3/2016 
9:23:59 

AM 

   
0 

12405

2 
THE OFFICE IS FREEZING Complete

d 
CHREASE 26904 

  
HVA

C 
CAP420 

    
0 0 

          
CAP 

   
2/3/2016 

10:38:58 

AM 

2/3/2016 

10:40:33 

AM 

2/3/2016 

10:39:37 

AM 

   
0 

12405

3 
TOO COLD FREEZING Complete

d 
DIANE 

HALSTEAD 

   
HVA

C 
IGNN551 

  
0 

 
0 0 

          
IGN 

   
2/3/2016 

10:40:53 
AM 

2/3/2016 

10:47:35 
AM 

2/3/2016 

10:41:33 
AM 

   
0 

12405

4 
THE GRILL STOPPED 

WORKING 
Complete

d 
DAVE 

   
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
2/3/2016 

11:08:24 

AM 

2/3/2016 

11:20:54 

AM 

2/3/2016 

11:08:52 

AM 

   
0 

12405

5 
TODDLE # 2 WATER 

DRIPPING OUT OF LIGHT 

FIXTURE 

Complete

d 
TANYA 31776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
2/3/2016 

11:08:59 

AM 

2/3/2016 

11:20:43 

AM 

2/3/2016 

11:09:26 

AM 

   
0 
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12405

9 
COIL BOX IN CEILING 

HAD A LEAK FROM 

UNION JOINT 

Complete

d 
ROGER FISH 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IHS 

   
2/3/2016 

11:21:13 

AM 

2/3/2016 

12:23:02 

PM 

2/3/2016 

12:21:32 

PM 

   
0 

12406

1 
VERY COLD, COLD AIR 

BLOWING, INFANT 1 

CLASSROOM 

Complete

d 
ANDREA 3-1873 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
2/3/2016 

12:22:57 

PM 

2/3/2016 

12:28:25 

PM 

2/3/2016 

12:28:08 

PM 

   
0 

12406

2 
WATER FOUNTAIN 

PRESSURE IS TOO HIGH 
Complete

d 
GREG, NISHIDA 

   
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
2/3/2016 

12:28:40 

PM 

2/3/2016 

12:34:01 

PM 

2/3/2016 

12:31:24 

PM 

   
0 

12406

3 
CEILING LEAKING, 

GETTING HEAVIER, 

CRACK BEGINNING 

Complete

d 
ANDREA 3-1873 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
2/3/2016 

12:32:08 

PM 

2/3/2016 

12:33:55 

PM 

2/3/2016 

12:32:51 

PM 

   
0 

12407

2 
REPLACE FILTERS ON 

WATER DISPENSER BY 

DARRELL 

Complete

d 
RICK DESJARDEN 

   
HVA

C 
WFDSE018 

  
0 

 
0 0 

          
WFD 

   
2/3/2016 

2:38:51 

PM 

2/4/2016 

8:09:29 

AM 

2/3/2016 

2:39:22 

PM 

   
0 

12407
6 

COLD AIR IS STILL 
BLOWING OUT FROM 

VENT IN INFANT 

Complete
d 

ANGIE 31776 
  

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

2/3/2016 
3:55:40 

PM 

2/4/2016 
8:09:07 

AM 

2/3/2016 
3:56:15 

PM 

   
0 

12408
1 

THERMOSTAT IS 
HANGING OFF THE 

WALL NEED REPAIRED 

Complete
d 

YOLANDA 
SHARBER 

   
HVA
C 

IGSE334 
  

0 
 

0 0 
          

IGS 
   

2/4/2016 
8:17:42 

AM 

2/4/2016 
8:39:19 

AM 

2/4/2016 
8:24:49 

AM 

   
0 

12408
2 

THE OFFICE IS FREEZING Complete
d 

KIM SIMS 22657 
  

HVA
C 

IGNN103 
  

0 
 

0 0 
          

IGN 
   

2/4/2016 
8:44:20 

AM 

2/4/2016 
8:45:07 

AM 

2/4/2016 
8:44:49 

AM 

   
0 

12408

4 
THE WATER FOUNTAIN 

9TH WEST BY MENS 
KEEP RUNNING 

Complete

d 
MARYANN 

JORNS 
25101 

  
HVA

C 
IGNW9MENRR 

  
0 

 
0 0 

          
IGN 

   
2/4/2016 

8:57:51 
AM 

2/4/2016 

9:31:45 
AM 

2/4/2016 

8:58:26 
AM 

   
0 

12409

3 
HUMIDITY PROBLEM IN 

SERVER ROOM/ALARMS 
Complete

d 
ADAM PARSONS 

   
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
2/4/2016 

10:41:46 
AM 

2/4/2016 

10:50:26 
AM 

2/4/2016 

10:49:24 
AM 

   
0 

12410

1 
FREEZER BY GRILL NOT 

HOLDING TEMP 
Complete

d 
DAVE ORMSTEDT 

   
HVA

C 
IGNCAFEKITCHEN 

  
0 

 
0 0 

          
IGN 

   
2/4/2016 

2:35:08 

PM 

2/4/2016 

2:36:50 

PM 

2/4/2016 

2:35:53 

PM 

   
0 

12411

1 
SMALL LEAK FROM PIPE 

IN CEILING,HOT WATER 

DRIPPING 

Complete

d 
MAGGIE 232-

3738 

  
HVA

C 
LIB 

  
0 

 
0 0 

          
IGC 

   
2/5/2016 

12:35:58 

PM 

2/5/2016 

12:39:24 

PM 

2/5/2016 

12:38:11 

PM 

   
0 

12413
1 

NORTH CAFÉ ICE MAKER 
IN KITCHEN NOT 

MAKING ICE 

Complete
d 

DIANE 34841 
  

HVA
C 

IGNCAFEKITCHEN 
  

0 
 

0 0 
          

IGN 
   

2/8/2016 
9:01:57 

AM 

2/8/2016 
9:07:33 

AM 

2/8/2016 
9:07:12 

AM 

   
0 

12413
5 

WATER FOUNTAIN 
WON'T SHUT OFF, WEST 

END 9TH FLOOR 

Complete
d 

KATHERINE 4-7911 
  

HVA
C 

IGN 
  

0 
 

0 0 
          

IGC 
   

2/8/2016 
9:46:50 

AM 

2/8/2016 
10:08:00 

AM 

2/8/2016 
10:07:45 

AM 

   
0 

12413
8 

THE NOISE IS STILL 
THERE OCMING FROM 

VENT 

Complete
d 

CHREASE 
   

HVA
C 

CAP421 
  

0 
 

0 0 
          

CAP 
   

2/8/2016 
12:03:03 

PM 

2/8/2016 
12:54:08 

PM 

2/8/2016 
12:03:36 

PM 

   
0 

12414

7 
SMOKEY SMELL AND 

HUMMING SOUND FROM 
VENTS 

Complete

d 
KIMMEY 20310 

  
HVA

C 
IGSE208 

  
0 

 
0 0 

          
IGS 

   
2/9/2016 

8:32:29 
AM 

2/9/2016 

8:33:29 
AM 

2/9/2016 

8:32:58 
AM 

   
0 

12414

9 
MAIN CONFERENCE 

ROOM CHECK 
THERMOSTAT ITS 85 

Complete

d 
1ST SGT 

ROBERTSON 

   
HVA

C 
IGNN340 

  
0 

 
0 0 

          
IGN 

   
2/9/2016 

8:50:55 
AM 

2/9/2016 

8:54:29 
AM 

2/9/2016 

8:53:27 
AM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12415

4 
401 ZONE THERMOSTAT 

ISN'T READING 

PROPERPLY 

Complete

d 
THOMAS 

CHADWICK 

   
HVA

C 
CAP401 

  
0 

 
0 0 

          
CAP 

   
2/9/2016 

9:28:05 

AM 

2/9/2016 

9:31:16 

AM 

2/9/2016 

9:30:43 

AM 

   
0 

12415
6 

CHECK TEMPERATURE 
IN RM 126F, ITS TOO 

COLD IN AREA 

Complete
d 

BETH MEMMER 
   

HVA
C 

CAP126 
  

0 
 

0 0 
          

CAP 
   

2/9/2016 
9:56:21 

AM 

2/9/2016 
10:01:06 

AM 

2/9/2016 
10:00:45 

AM 

   
0 

12416
0 

COLD BREEZE IN CUBE Complete
d 

LORI AHMED 45084 
  

HVA
C 

IGSE306 
    

0 0 
          

IGS 
   

2/9/2016 
10:45:38 

AM 

2/9/2016 
12:40:53 

PM 

2/9/2016 
10:49:11 

AM 

   
0 

12416

2 
401F FAN MOTOR IS NOT 

RUNNING 
Complete

d 
SKIP 

   
HVA

C 
CAP401 

  
0 

 
0 0 

          
CAP 

   
2/9/2016 

11:35:41 

AM 

2/9/2016 

11:37:27 

AM 

2/9/2016 

11:36:39 

AM 

   
0 

12416

5 
ITS TOO WARM AGAIN Complete

d 
LORI CHANITY 30058 

  
HVA

C 
IGSW361 

  
0 

 
0 0 

          
IGS 

   
2/9/2016 

11:47:55 
AM 

2/9/2016 

11:51:53 
AM 

2/9/2016 

11:51:33 
AM 

   
0 

12417

0 
TODDLE ROOM #3 IS 

COLD 
Complete

d 
ANGELA 31873 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
2/9/2016 

1:48:23 

PM 

2/9/2016 

1:51:39 

PM 

2/9/2016 

1:51:01 

PM 

   
0 

12417

1 
TURN UP THE HEAT IN 

INVESTIGATIONS AREA 
Complete

d 
MELISSA GREEN 

   
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
2/9/2016 

1:51:50 

PM 

2/9/2016 

1:52:22 

PM 

2/9/2016 

1:52:15 

PM 

   
0 

12419

5 
ITS EXCESSIVELY HOT 

ADJUST TEMP, MONICA 

GIPSON CUB 

Complete

d 
YOLANDA 

SHARBER 

   
HVA

C 
IGSE334 

  
0 

 
0 0 

          
IGS 

   
2/10/201

6 

1:38:07 
PM 

2/10/2016 

1:49:23 

PM 

2/10/201

6 

1:38:51 
PM 

   
0 

12420

8 
COLD AIR BLOWING 

FROM VENTS, SEE 

BELOW: 

Complete

d 
TED WILLIAMS 4-4199 

  
HVA

C 
IGSMEDIA 

  
0 

 
0 0 

          
IGS 

   
2/11/201

6 

7:44:05 

AM 

2/11/2016 

8:00:51 

AM 

2/11/201

6 

8:00:40 

AM 

   
0 

12421

2 
ODOR SMELL IS 

GETTING BAD 
Complete

d 
BARB GLOBE 22235 

  
HVA

C 
IGSW246 

  
0 

 
0 0 

          
IGS 

   
2/11/201

6 

8:53:14 
AM 

2/11/2016 

8:54:08 

AM 

2/11/201

6 

8:53:41 
AM 

   
0 

12421

3 
OPERATION AREA 

FRONT DESK IS COLD 
Complete

d 
MEGAN 28249 

  
HVA

C 
IGNN340 

  
0 

 
0 0 

          
IGN 

   
2/11/201

6 

8:57:36 
AM 

2/11/2016 

8:58:26 

AM 

2/11/201

6 

8:58:02 
AM 

   
0 

12423

5 
THE OFFICE IS VERY 

HOT 
Complete

d 
SHAYEA 

RELIFORD 
28348 

  
HVA

C 
IGNN340 

    
0 0 

          
IGN 

   
2/11/201

6 
3:52:59 

PM 

2/11/2016 

4:03:25 
PM 

2/11/201

6 
4:03:57 

PM 

   
0 

12424
1 

NEED SOME DRINKING 
WATER CUPS 

EAST/WEST END 1101 

Complete
d 

AMY WU 
   

HVA
C 

IGNN1101 
  

0 
 

0 0 
          

IGN 
   

2/12/201
6 

8:35:39 

AM 

2/12/2016 
8:56:35 

AM 

2/12/201
6 

8:37:49 

AM 

   
0 

12424
4 

THE OFFICE IS FREEZING 
COLD, CATHY FRICK @2-

4736 

Complete
d 

COZETTE 23300 
  

HVA
C 

CAP234 
  

0 
 

0 0 
          

CAP 
   

2/12/201
6 

2/12/2016 
9:46:45 

AM 

2/12/201
6 

   
0 
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9:39:46 
AM 

9:40:56 
AM 

12424

6 
CONL AIR CONSTANTLY 

BLOWING, REFER GREG 
Complete

d 
GREG GORDON 232-

9409 

  
HVA

C 
CAP401-F 

  
0 

 
0 0 

          
CAP 

   
2/12/201

6 

9:57:01 
AM 

2/12/2016 

10:06:34 

AM 

2/12/201

6 

9:58:04 
AM 

   
0 

12424

7 
VERY HOT IN OFFICES, 

SEE LAURA 
Complete

d 
LAURA DORTON-

CHENEY 
3-0058 

  
HVA

C 
IGSW361 

  
0 

 
0 0 

          
IGS 

   
2/12/201

6 
10:04:39 

AM 

2/12/2016 

10:06:20 
AM 

2/12/201

6 
10:05:09 

AM 

   
0 

12425
8 

TODDLER 2 ROOM IS 
STILL TO WARM, PLEASE 

CHECK OUT 

Complete
d 

ANDREA 3-1776 
  

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

2/15/201
6 

7:39:20 

AM 

2/15/2016 
7:41:14 

AM 

2/15/201
6 

7:39:50 

AM 

   
0 

12426
2 

ALL UNITS ARE 
SHOWING LOW 

HUMIDTY 

Complete
d 

TOM 
HENDERSON 

48527 
  

HVA
C 

IGNN551 
  

0 
 

0 0 
          

IGN 
   

2/15/201
6 

9:08:32 

AM 

2/15/2016 
9:13:03 

AM 

2/15/201
6 

9:11:11 

AM 

   
0 

12426

6 
MEETING GOING ON 

AND IT'S TOO WARM IN 

ROOM 

Complete

d 
CANDICE 2-9418 

  
HVA

C 
CAP233 

  
0 

 
0 0 

          
CAP 

   
2/15/201

6 

10:59:10 
AM 

2/15/2016 

11:02:32 

AM 

2/15/201

6 

11:02:19 
AM 

   
0 

12428

8 
STRONG CHEMICAL 

SMELL FROM HEATING 

UNIT 

Complete

d 
JEFF YOCKEY 233-

0599 

  
HVA

C 
CAP230 

  
0 

 
0 0 

          
CAP 

   
2/16/201

6 

1:00:35 
PM 

2/16/2016 

1:08:55 

PM 

2/16/201

6 

1:06:09 
PM 

   
0 

12431

2 
OFFICE IS TOO WARM 

SEE COLLEEN TYE IN RM 
235 

Complete

d 
COZETTE 

   
HVA

C 
CAP 

  
0 

 
0 0 

          
IGC 

   
2/17/201

6 
8:59:49 

AM 

2/17/2016 

9:01:12 
AM 

2/17/201

6 
9:00:43 

AM 

   
0 

12432

1 
CHECK OUT SMELL IN 

ROOM 232 
Complete

d 
DJ 

   
HVA

C 
CAP 

  
0 

 
0 0 

          
IGC 

   
2/17/201

6 
11:22:33 

AM 

2/17/2016 

11:32:37 
AM 

2/17/201

6 
11:23:16 

AM 

   
0 

12432
2 

ROOM IS FREEZING AND 
THERE IS A MEETING 

GOING ON 

Complete
d 

GREG GORDON 
   

HVA
C 

CAP431 
  

0 
 

0 0 
          

CAP 
   

2/17/201
6 

11:12:45 

AM 

2/17/2016 
11:32:30 

AM 

2/17/201
6 

11:32:14 

AM 

   
0 

12432

6 
jugde is cold Complete

d 
kathy 

   
HVA

C 
CAP409 

  
0 

 
0 0 

          
CAP 

   
2/17/201

6 

2:06:46 
PM 

2/17/2016 

2:17:38 

PM 

2/17/201

6 

2:07:17 
PM 

   
0 

12433

5 
ADJUST TEMP/HEAT IN 

AREA SEEMS COLDER IN 

AREA/HALL 

Complete

d 
DON WEST 23849 

  
HVA

C 
IGSW046 

  
0 

 
0 0 

          
IGS 

   
2/17/201

6 

4:19:45 
PM 

2/17/2016 

4:24:34 

PM 

2/17/201

6 

4:21:15 
PM 

   
0 

12434

2 
BLACK DEBRIS FALLING 

OUT OF HEATING DUCTS 

ON DESK 

Complete

d 
SCOTT TEAL 45661 

  
HVA

C 
IGNN010 

    
0 0 

          
IGN 

   
2/18/201

6 

8:46:19 

AM 

2/18/2016 

9:05:25 

AM 

2/18/201

6 

8:47:15 

AM 

   
0 

12434

4 
ADJUST TEMP IN 

TODDLER #3 ITS COLD 
Complete

d 
ANGELA 31776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
2/18/201

6 
9:20:15 

AM 

2/18/2016 

10:35:13 
AM 

2/18/201

6 
9:20:42 

AM 

   
0 

12434
7 

WATER FOUNTAIN ON 4 
EAST, WATER PRESSURE 

TOO HIGH 

Complete
d 

ROGER FISH 
   

HVA
C 

IHS 
  

0 
 

0 0 
          

IGC 
   

2/18/201
6 

9:27:07 

AM 

2/18/2016 
10:34:50 

AM 

2/18/201
6 

9:51:23 

AM 

   
0 
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12436

7 
CHECK LOUD 

VIBRATION IN DUCT 

WORK 

Complete

d 
JAMES DAVIS 47738 

  
HVA

C 
IGSW296 

    
0 0 

          
IGS 

   
2/19/201

6 

8:41:56 
AM 

2/19/2016 

8:48:22 

AM 

2/19/201

6 

8:44:44 
AM 

   
0 

12436
9 

NEED TO ADJUST TEMP 
IN CONFERENCE RM 15 

TOO WARM 

Complete
d 

KATRINA 
   

HVA
C 

IGSCONFERENCE 
CENT 

  
0 

 
0 0 

          
IGS 

   
2/19/201

6 

9:32:57 

AM 

2/19/2016 
9:35:21 

AM 

2/19/201
6 

9:33:49 

AM 

   
0 

12437

0 
CONF ROOM 15 IS TOO 

HOT 
Complete

d 
CONF CENTER 

   
HVA

C 
IGSCONFERENCE 

CENT 

  
0 

 
0 0 

          
IGS 

   
2/19/201

6 

8:10:56 
AM 

2/19/2016 

9:42:24 

AM 

2/19/201

6 

9:42:00 
AM 

   
0 

12439

0 
CEILING LEAKING FROM 

WATER DAMAGE MAY 

NEED TILES 

Complete

d 
KATHY 24196 

  
HVA

C 
CAP433 

    
0 0 

          
CAP 

   
2/22/201

6 

9:03:40 
AM 

2/22/2016 

9:54:59 

AM 

2/22/201

6 

9:07:54 
AM 

   
0 

12439

5 
CEILING TILE IS FULL OF 

WATER 
Complete

d 
GREG JENKINS 417-

2540 

  
HVA

C 
IGSW453 

    
0 0 

          
IGS 

   
2/22/201

6 
10:55:32 

AM 

2/22/2016 

10:59:11 
AM 

2/22/201

6 
10:56:03 

AM 

   
0 

12439
7 

LL CW MEN RR WATER 
FOUNTAIN IS NOT 

WORKING 

Complete
d 

BRUCE 
   

HVA
C 

IGS 
  

0 
 

0 0 
          

IGC 
   

2/22/201
6 

11:14:33 

AM 

2/22/2016 
11:18:15 

AM 

2/22/201
6 

11:15:04 

AM 

   
0 

12440
2 

LOUD DISRUPTIVE 
HUMMING SOUND 

COMING FROM VENT 

Complete
d 

MARK 
FASBINDER 

   
HVA
C 

IGNN248 
  

0 
 

0 0 
          

IGN 
   

2/22/201
6 

2:35:14 

PM 

2/22/2016 
2:39:21 

PM 

2/22/201
6 

2:36:01 

PM 

   
0 

12441

1 
ROOM 401-F IS VERY 

COLD, NO HEAT AT ALL 
Complete

d 
GREG GORDON 2-9409 

  
HVA

C 
CAP401-F 

  
0 

 
0 0 

          
CAP 

   
2/23/201

6 

9:28:17 
AM 

2/23/2016 

10:20:40 

AM 

2/23/201

6 

10:19:47 
AM 

   
0 

12442

6 
INSTALL CLEAR 

THERMOSTAT GUARDS 

FOR DCS 

Complete

d 
LORI AHMED 

   
HVA

C 
IGSE306 

  
0 

 
0 0 

          
IGS 

   
2/23/201

6 

2:43:57 
PM 

2/23/2016 

3:16:07 

PM 

2/23/201

6 

2:56:03 
PM 

   
0 

12443

1 
CEILING LEAK IN 

OUTREACH SERVICES 
AREA 

Complete

d 
MAX 

   
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
2/24/201

6 
7:52:12 

AM 

3/1/2016 

7:40:38 
AM 

2/24/201

6 
8:03:00 

AM 

   
0 

12443

4 
WATER LEAKING FROM 

CEILING IN HALLWAY 

OF E418 

Complete

d 
TERESA MOODY 22513 

  
HVA

C 
IGSE418 

  
0 

 
0 0 

          
IGS 

   
2/24/201

6 

8:30:55 

AM 

2/24/2016 

8:32:56 

AM 

2/24/201

6 

8:32:08 

AM 

   
0 

12443
5 

2ND FLR WATER 
LEAKING FROM 

WINDOW IN LORI'S 

OFFICE 

Complete
d 

LORI BOYD 48857 
  

HVA
C 

IGSE208 
  

0 
 

0 0 
          

IGS 
   

2/24/201
6 

9:10:25 

AM 

2/24/2016 
9:36:00 

AM 

2/24/201
6 

9:11:53 

AM 

   
0 

12443

6 
COLD AIR BLOWING 

FROM VENTS OVER LAW 

CLERKS 

Complete

d 
CHREASE 232-

6904 

  
HVA

C 
CAP420 

  
0 

 
0 0 

          
CAP 

   
2/24/201

6 

8:29:59 
AM 

2/24/2016 

9:35:21 

AM 

2/24/201

6 

9:35:10 
AM 

   
0 
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WO 
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e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
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t 

12443

8 
LEAK ON 4TH FLR 

HALLWAY JUST 

OUTSIDE RM 413 

Complete

d 
SCOTT LAMBERT 23701 

  
HVA

C 
LIB413 

  
0 

 
0 0 

          
LIB 

   
2/24/201

6 

10:14:28 
AM 

2/24/2016 

10:19:45 

AM 

2/24/201

6 

10:19:08 
AM 

   
0 

12443

9 
NEED TO CHECK WATER 

LEAK IN CEILING E011 
Complete

d 
SEAN MARKS 

   
HVA

C 
IGSE011 

  
0 

 
0 0 

          
IGS 

   
2/24/201

6 

10:44:05 
AM 

2/24/2016 

10:46:10 

AM 

2/24/201

6 

10:45:22 
AM 

   
0 

12444
1 

COLD WATER TRAP 
BLOWING OFF 

EXCESSIVE WATER 

Complete
d 

ROGER FISH 4-0031 
  

HVA
C 

IHS 
  

0 
 

0 0 
          

IGC 
   

2/24/201
6 

10:46:21 

AM 

2/24/2016 
11:00:01 

AM 

2/24/201
6 

10:59:45 

AM 

   
0 

12444

5 
EXECESSIVE 

TEMPERATURE STAATIC 
DAMPER ISNT WORKING 

Complete

d 
MARYANN 

JORNS 
25101 

  
HVA

C 
IGNN955 

  
0 

 
0 0 

          
IGN 

   
2/24/201

6 
11:24:09 

AM 

2/24/2016 

12:43:42 
PM 

2/24/201

6 
11:24:49 

AM 

   
0 

12444

6 
CEILING LEAK IN N1319 Complete

d 
JANET BELL 

   
HVA

C 
IGNN1319 

  
0 

 
0 0 

          
IGN 

   
2/24/201

6 
11:26:18 

AM 

2/24/2016 

12:43:30 
PM 

2/24/201

6 
11:26:39 

AM 

   
0 

12444

8 
THE CONVEYOR BELT IN 

DISHROOM IS BROKEN 
Complete

d 
DAVE ORMSTEDT 

   
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
2/24/201

6 

12:11:41 

PM 

2/24/2016 

12:14:35 

PM 

2/24/201

6 

12:13:19 

PM 

   
0 

12446
5 

NEED TEMP CHECK, 
SAYS 80, FEELS HOTTER 

THAN THAT 

Complete
d 

TONIA 3-1776 
  

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

2/25/201
6 

7:49:58 

AM 

2/25/2016 
7:52:30 

AM 

2/25/201
6 

7:50:46 

AM 

   
0 

12448

0 
TODDLER # 3 CLASS 

ROOM IS VERY HOT 
Complete

d 
ANGELA 

   
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
2/25/201

6 

9:44:12 
AM 

2/25/2016 

9:45:41 

AM 

2/25/201

6 

9:44:44 
AM 

   
0 

12449

4 
CEILING LEAK Complete

d 
KATHY 24196 

  
HVA

C 
CAP409 

  
0 

 
0 0 

          
CAP 

   
2/25/201

6 
3:35:48 

PM 

2/26/2016 

7:55:23 
AM 

2/25/201

6 
3:36:16 

PM 

   
0 

12450

1 
THE ROOM IS TOO COLD Complete

d 
SCOTT LAMBERT 23701 

  
HVA

C 
LIB310 

  
0 

 
0 0 

          
LIB 

   
2/26/201

6 
9:05:03 

AM 

2/26/2016 

9:15:10 
AM 

2/26/201

6 
9:05:27 

AM 

   
0 

12452
5 

THE REFRIGERATOR 
TEMP NEED CHECKED 

Complete
d 

TANYA 31776 
  

HVA
C 

IGNN150 
    

0 0 
          

IGN 
   

2/29/201
6 

8:15:46 

AM 

2/29/2016 
8:17:50 

AM 

2/29/201
6 

8:17:33 

AM 

   
0 
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WO 
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t 

12453

7 
4TH FLR NORTH WING 

WATER FOUNTAIN IS 

CLOGGED 

Complete

d 
TIA 

   
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
2/29/201

6 

9:21:49 
AM 

2/29/2016 

9:22:54 

AM 

2/29/201

6 

9:22:33 
AM 

   
0 

12454

2 
TODDLER ROOM# 1 ITS 

TOO HOT CHECK TEMP 
Complete

d 
TANYA 

   
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
2/29/201

6 

10:50:15 
AM 

2/29/2016 

10:50:59 

AM 

2/29/201

6 

10:50:38 
AM 

   
0 

12454

4 
HEAT IS TOO HIGH IN 

SOME OFFICES 
Complete

d 
KASECY NELL 21836 

  
HVA

C 
IGSE205 

  
0 

 
0 0 

          
IGS 

   
2/29/201

6 
11:30:52 

AM 

2/29/2016 

11:38:06 
AM 

2/29/201

6 
11:31:16 

AM 

   
0 

12454

5 
THE OFFICE IS FREEZING Complete

d 
SUSAN 

   
HVA

C 
IGSE321 

    
0 0 

          
IGS 

   
2/29/201

6 

11:52:15 

AM 

2/29/2016 

11:53:12 

AM 

2/29/201

6 

11:52:37 

AM 

   
0 

12455
5 

ADJUST TEMP Complete
d 

ASHLEE MOORE 44625 
  

HVA
C 

IGSE208 
    

0 0 
          

IGS 
   

2/29/201
6 

4:22:51 

PM 

2/29/2016 
4:23:30 

PM 

2/29/201
6 

4:23:15 

PM 

   
0 

12455
6 

TEMPERATURE CHECK, 
SEE BELOW FOR 

LOCATIONS: 

Complete
d 

TONIA 3-1776 
  

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

3/1/2016 
7:41:51 

AM 

3/1/2016 
8:05:50 

AM 

3/1/2016 
8:04:44 

AM 

   
0 

12456

1 
NEED TO REDIRECT AIR 

VENT FLOW BLOWING 
COLD 

Complete

d 
DIANE 

HALSTEAD 
23172 

  
HVA

C 
IGNN551 

    
0 0 

          
IGN 

   
3/1/2016 

10:12:34 
AM 

3/1/2016 

10:17:03 
AM 

3/1/2016 

10:13:49 
AM 

   
0 

12456

3 
EAST END FIRE PANEL, 2 

ZONES SHOWING 
TROUBLE 

Complete

d 
ROGER 234-

0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
3/1/2016 

11:17:37 
AM 

3/1/2016 

12:43:08 
PM 

3/1/2016 

12:42:14 
PM 

   
0 

12456

5 
IN THE RAP GALLERY 

RM 1ST FLR FAR 

WESTEND TOO COLD 

Complete

d 
ROGER FISH 

   
HVA

C 
IHS 

    
0 0 

          
IGC 

   
3/1/2016 

1:12:36 

PM 

3/1/2016 

1:40:54 

PM 

3/1/2016 

1:16:08 

PM 

   
0 

12456
6 

5TH FLR LADIES RR BY 
1ST STALL 

Complete
d 

MICHAEL 
MUNDY 

   
HVA
C 

IGSC525 
  

0 
 

0 0 
              

3/1/2016 
1:51:02 

PM 

3/1/2016 
1:56:25 

PM 

3/1/2016 
1:54:32 

PM 

   
0 

12457

8 
THE OFFICE IS HOT Complete

d 
CARMEN 

   
HVA

C 
IGNN011 

  
0 

 
0 0 

          
IGN 

   
3/2/2016 

8:25:49 
AM 

3/2/2016 

8:27:36 
AM 

3/2/2016 

8:27:11 
AM 

   
0 

12458

7 
FREEZER IN 

DEFROSTING 
Complete

d 
TONIA 3-1776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
3/2/2016 

11:42:39 
AM 

3/2/2016 

12:44:10 
PM 

3/2/2016 

12:29:27 
PM 

   
0 

12459

5 
CEILING TILE IS 

LEAKING/CRACKED/STA
INS IN FILE RM 

Complete

d 
STEPHANIE 

ROGERS 
45574 

  
HVA

C 
IGSW161 

  
0 

 
0 0 

          
IGS 

   
3/2/2016 

4:09:56 
PM 

3/3/2016 

7:53:58 
AM 

3/2/2016 

4:10:21 
PM 

   
0 

12459

7 
60 degrees in Toddler 3 

room, please check 
Complete

d 
Tonia 3-1776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
3/3/2016 

7:50:38 

AM 

3/3/2016 

7:51:15 

AM 

3/3/2016 

7:51:01 

AM 

   
0 

12461

6 
THE HOODS BY THE 

GRILL ARE NOT ON 
Complete

d 
DAVE ORMSTEDT 

   
HVA

C 
IGSCAFEDINING 

  
0 

 
0 0 

          
IGS 

   
3/4/2016 

8:11:20 

AM 

3/4/2016 

8:23:31 

AM 

3/4/2016 

8:18:24 

AM 

   
0 

12462
4 

TURN DOWN THE HEAT 
IN JESS GASTINEAU 

OFFICE 

Complete
d 

MELISSA GREEN 
   

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

3/4/2016 
11:09:58 

AM 

3/4/2016 
11:11:46 

AM 

3/4/2016 
11:10:25 

AM 

   
0 
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t 

12463

2 
TODDLE #3 IS STILL 

COLD 
Complete

d 
TANYA 31776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
3/7/2016 

8:03:46 

AM 

3/7/2016 

8:16:52 

AM 

3/7/2016 

8:15:04 

AM 

   
0 

12464
2 

REFILL DRINKING CUP 
EAST & WEST 1101 AND 

1154 

Complete
d 

JANET BELL 32551 
  

HVA
C 

IGNN1154 
  

0 
 

0 0 
          

IGN 
   

3/7/2016 
10:15:25 

AM 

3/7/2016 
10:20:36 

AM 

3/7/2016 
10:20:02 

AM 

   
0 

12464
6 

AIR HANDLER 2A IS 
DOWN, IN ALARM 

Complete
d 

ROGER FISH 234-
0031 

  
HVA
C 

IHS 
  

0 
 

0 0 
          

IGC 
   

3/7/2016 
11:25:24 

AM 

3/7/2016 
11:33:52 

AM 

3/7/2016 
11:33:35 

AM 

   
0 

12466

0 
OFFICE IS TOO HOT, 

NEED TEMP ADJUSTED 
Complete

d 
BRI 2-3830 

  
HVA

C 
IGSE321 

  
0 

 
0 0 

          
IGS 

   
3/8/2016 

8:03:30 
AM 

3/8/2016 

9:28:30 
AM 

    
0 

12466

1 
OFFICE TOO HOT, NEED 

TEMP ADJUSTED 
Complete

d 
BRI 2-3830 

  
HVA

C 
IGSE321 

  
0 

 
0 0 

          
IGS 

   
3/8/2016 

8:30:12 
AM 

3/8/2016 

8:30:57 
AM 

3/8/2016 

8:30:43 
AM 

   
0 

12466

4 
IN THE TOWER ROOM 

ITS TOO WARM ADJUST 

TEMP 

Complete

d 
LORI AHMED 45084 

  
HVA

C 
IGSE306 

  
0 

 
0 0 

          
IGS 

   
3/8/2016 

9:13:37 

AM 

3/8/2016 

9:14:36 

AM 

3/8/2016 

9:14:12 

AM 

   
0 

12466

5 
HOT BOX ISNT WORKING 

ON THE LINE 
Complete

d 
DAVE ORMSTEDT 

   
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
3/8/2016 

9:31:25 

AM 

3/8/2016 

9:34:25 

AM 

3/8/2016 

9:33:10 

AM 

   
0 

12467
1 

TOO HOT Complete
d 

KEITH 4-1531 
  

HVA
C 

IGNN011 
  

0 
 

0 0 
          

IGN 
   

3/8/2016 
10:46:05 

AM 

3/8/2016 
12:19:04 

PM 

3/8/2016 
12:18:11 

PM 

   
0 

12467
3 

ITS TOO HOT IN JESS 
GASTINEAU OFFICE 

Complete
d 

MELISSA GREEN 
   

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

3/8/2016 
1:09:07 

PM 

3/8/2016 
1:14:45 

PM 

3/8/2016 
1:09:38 

PM 

   
0 

12467
7 

THE INFANT ROOM # 1 IS 
TOO WARM 

Complete
d 

TANYA 
   

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

3/8/2016 
1:42:11 

PM 

3/8/2016 
1:42:57 

PM 

3/8/2016 
1:42:33 

PM 

   
0 

12468

3 
4TH FLR WATER 

FOUNTAIN THE TALL 
ONE NOT WORKING 

Complete

d 
ROGER FISH 40031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
3/8/2016 

3:05:10 
PM 

3/8/2016 

3:09:27 
PM 

3/8/2016 

3:06:40 
PM 

   
0 

12468
7 

THE OFFICE IS TOO 
WARM IN COLLEEN TYE 

IN RM 235 

Complete
d 

COZETTE BROWN 
   

HVA
C 

CAP 
  

0 
 

0 0 
          

IGC 
   

3/9/2016 
8:30:52 

AM 

3/9/2016 
9:06:34 

AM 

3/9/2016 
8:42:32 

AM 

   
0 

12468

8 
NOVITEX AREA IS TOO 

WARM 
Complete

d 
DAVID 46184 

  
HVA

C 
IGNN012 

  
0 

 
0 0 

          
IGN 

   
3/9/2016 

8:42:58 
AM 

3/9/2016 

8:45:44 
AM 

3/9/2016 

8:44:11 
AM 

   
0 

12469

0 
THE OFFICE IS VERY, 

VERY HOT 
Complete

d 
KATHY 24196 

  
HVA

C 
CAP409 

  
0 

 
0 0 

          
CAP 

   
3/9/2016 

9:00:28 
AM 

3/9/2016 

9:06:08 
AM 

3/9/2016 

9:00:59 
AM 

   
0 

12469

3 
THE OFFICE IS VERY 

WARM 
Complete

d 
ANN GRAMLING 

   
HVA

C 
IGSE205 

  
0 

 
0 0 

          
IGS 

   
3/9/2016 

9:47:46 

AM 

3/9/2016 

9:55:49 

AM 

3/9/2016 

9:48:34 

AM 

   
0 

12469

6 
CABLE WEIGHTS IN 

DISHWASHER SNAPPED 
Complete

d 
DAVE ORMSTEDT 

   
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
3/9/2016 

10:33:24 

AM 

3/9/2016 

10:36:19 

AM 

3/9/2016 

10:33:56 

AM 

   
0 

12469

8 
VERY COLD, NEED SOME 

HEAT 
Complete

d 
CHREASE 232-

6904 

  
HVA

C 
CAP416 

  
0 

 
0 0 

          
CAP 

   
3/9/2016 

9:56:24 

AM 

3/9/2016 

11:02:50 

AM 

3/9/2016 

10:58:48 

AM 

   
0 

12470
1 

SEE MICHAEL FAR 
WESTEND IN THE BACK 

OF OFFICE HOT 

Complete
d 

MICHEAL 28038 
  

HVA
C 

IGNN340 
  

0 
 

0 0 
          

IGN 
   

3/9/2016 
11:13:52 

AM 

3/9/2016 
11:18:10 

AM 

3/9/2016 
11:14:35 

AM 

   
0 

12470
4 

WATER FOUNTAIN 
ISSUE, SEE BELOW: 

Complete
d 

TIA 
   

HVA
C 

IGN 
  

0 
 

0 0 
          

IGN 
   

3/9/2016 
12:43:18 

PM 

3/9/2016 
12:59:32 

PM 

3/9/2016 
12:53:38 

PM 

   
0 
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WO 
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12470
5 

OFFICE TOO HOT Complete
d 

COZETTE 23300 
  

HVA
C 

CAP240 
  

0 
 

0 0 
          

CAP 
   

3/9/2016 
1:04:35 

PM 

3/9/2016 
1:10:12 

PM 

3/9/2016 
1:09:11 

PM 

   
0 

12470
8 

TOO HOT Complete
d 

KEVIN/YOLANDA 
   

HVA
C 

IGSE334 
  

0 
 

0 0 
          

IGS 
   

3/9/2016 
1:29:17 

PM 

3/9/2016 
1:30:09 

PM 

3/9/2016 
1:29:54 

PM 

   
0 

12470
9 

NEED A/C COVER 
TIGHTEN SCREW IS 

LOOSE 

Complete
d 

BRIDGET 21800 
  

HVA
C 

CAP206 
  

0 
 

0 0 
          

CAP 
   

3/9/2016 
2:29:43 

PM 

3/10/2016 
7:44:07 

AM 

3/9/2016 
2:30:42 

PM 

   
0 

12471

1 
INSIDE LIBRARY 

CEILING TILE IS BOWING 
Complete

d 
MELISSA GREEN 38440 

  
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
3/9/2016 

2:39:31 
PM 

3/10/2016 

7:43:58 
AM 

3/9/2016 

2:40:00 
PM 

   
0 

12471
4 

NO HOT WATER IN 
KITCHEN 

Complete
d 

TONIA 3-1776 
  

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

3/10/201
6 

7:38:36 

AM 

3/10/2016 
7:43:46 

AM 

3/10/201
6 

7:39:02 

AM 

   
0 

12471
5 

EXTREMELY HOT, 
ENTIRE WEST END, DNR 

AREA 

Complete
d 

DONNA RIDNER 4-1120 
  

HVA
C 

IGSW264 
  

0 
 

0 0 
          

IGS 
   

3/10/201
6 

7:46:17 

AM 

3/10/2016 
8:58:48 

AM 

3/10/201
6 

7:59:14 

AM 

   
0 

12471

8 
FAR WEST WING VERY 

WARM AND STUFFY 
Complete

d 
MARK 

FASBINDER 
23950 

  
HVA

C 
IGNN248 

  
0 

 
0 0 

          
IGN 

   
3/10/201

6 

8:13:11 

AM 

3/10/2016 

8:14:15 

AM 

3/10/201

6 

8:13:49 

AM 

   
0 

12472

1 
IT’S A SAUNA IN OFFICE Complete

d 
GREG GORDON 

   
HVA

C 
CAP401 

  
0 

 
0 0 

          
CAP 

   
3/10/201

6 
8:42:23 

AM 

3/10/2016 

8:43:05 
AM 

3/10/201

6 
8:42:44 

AM 

   
0 

12472

2 
NO HOT WATER IN 

KITCHEN 
Canceled KAREN 

   
HVA

C 
IGNN150 

    
0 0 

          
IGN 

   
3/10/201

6 
8:53:37 

AM 

3/10/2016 

8:56:21 
AM 

3/10/201

6 
8:54:48 

AM 

   
0 

12472
3 

SEE BELOW: Canceled GREG GORDON 232-
9409 

  
HVA
C 

CAP401 
  

0 
 

0 0 
          

CAP 
   

3/10/201
6 

8:08:19 

AM 

3/10/2016 
9:01:45 

AM 

3/10/201
6 

8:57:59 

AM 

   
0 

12472

6 
CEILING LEAK BY 

SURPLUS 
Complete

d 
KEVIN 

   
HVA

C 
MCCARTY 

  
0 

 
0 0 

              
3/10/201

6 
9:14:23 

AM 

3/10/2016 

9:15:44 
AM 

3/10/201

6 
9:15:11 

AM 

   
0 

12473
3 

NEED THE HEAT TURN 
DOWN IN 

INVESTIGATIONS AREA 

Complete
d 

MELISSA GREEN 
   

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

3/10/201
6 

1:46:39 

PM 

3/10/2016 
1:48:05 

PM 

3/10/201
6 

1:47:28 

PM 

   
0 
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WO 
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t 
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. 
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t 

12474
1 

5TH FLR EASTEND THE 
WATER FOUNTAIN NOT 

WORKING 

Complete
d 

TIA 
   

HVA
C 

IGN 
  

0 
 

0 0 
          

IGC 
   

3/11/201
6 

9:00:32 

AM 

3/11/2016 
9:16:26 

AM 

3/11/201
6 

9:01:02 

AM 

   
0 

12474

3 
CEILING TILE LEAKING 

TODDLER # 1 
Complete

d 
DEBRA BEATTY 31776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
3/11/201

6 

9:37:15 
AM 

3/11/2016 

9:55:39 

AM 

3/11/201

6 

9:37:39 
AM 

   
0 

12475

0 
KITCHEN SINK WATER IS 

NOT HOT AGAIN 
Complete

d 
ANGIE 31776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
3/11/201

6 

1:25:24 

PM 

3/11/2016 

1:28:46 

PM 

3/11/201

6 

1:26:16 

PM 

   
0 

12475

8 
THE OFFICES ARE TOO 

WARM 
Complete

d 
SUSAN SEGO 

   
HVA

C 
IGSW246 

  
0 

 
0 0 

          
IGS 

   
3/14/201

6 
8:34:11 

AM 

3/14/2016 

8:34:59 
AM 

3/14/201

6 
8:34:28 

AM 

   
0 

12475
9 

THE OFFICE IS TOO 
WARM IN MARGO 

SWEENEY OFFICE 

Complete
d 

MELISSA GREEN 
   

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

3/14/201
6 

8:42:03 

AM 

3/14/2016 
9:01:05 

AM 

3/14/201
6 

9:00:31 

AM 

   
0 

12476
0 

THE OFFICE TO STILL 
TOO WARM 

Complete
d 

YOLANDA 
/KEVIN 

   
HVA
C 

IGSE334 
  

0 
 

0 0 
          

IGS 
   

3/14/201
6 

9:13:23 

AM 

3/14/2016 
9:20:57 

AM 

3/14/201
6 

9:14:02 

AM 

   
0 

12476

2 
THE OFFICE IS TOO 

WARM 
Complete

d 
MARYELLEN 20460 

  
HVA

C 
IGSW392 

  
0 

 
0 0 

          
IGS 

   
3/14/201

6 

9:22:48 

AM 

3/14/2016 

9:28:13 

AM 

3/14/201

6 

9:27:50 

AM 

   
0 

12479

3 
EXTREMELY HOT AT 

NORTH ENTRANCE ECP 
Complete

d 
IRENE 

   
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
3/15/201

6 
8:29:57 

AM 

3/15/2016 

9:10:31 
AM 

3/15/201

6 
9:01:56 

AM 

   
0 

12480

6 
Air handler 2A is in alarm 

and LL is heating up 
Complete

d 
Roger Fish 

   
HVA

C 
IHS 

  
0 

 
0 0 

              
3/15/201

6 
12:26:07 

PM 

3/15/2016 

12:50:05 
PM 

3/15/201

6 
12:27:45 

PM 

   
0 

12482
1 

EXTREMELY HOT IN A 
COUPLE OFFICES, SEE 

BELOW: 

Complete
d 

MELISSA GREEN 
   

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

3/15/201
6 

2:53:24 

PM 

3/15/2016 
3:31:51 

PM 

3/15/201
6 

3:07:17 

PM 

   
0 

12482
3 

VERY HOT IN TAXPAYER 
WALK-IN AREA 

Complete
d 

MARK 
FASBINDER 

2-3950 
  

HVA
C 

IGNN105 
  

0 
 

0 0 
          

IGN 
   

3/15/201
6 

3:15:44 

PM 

3/15/2016 
3:31:37 

PM 

3/15/201
6 

3:16:47 

PM 

   
0 

12484

3 
VERY HOT IN JUDGE'S 

OFFICE 
Complete

d 
SHELLY 233-

8704 

  
HVA

C 
CAP306 

  
0 

 
0 0 

          
CAP 

   
3/16/201

6 

8:27:44 
AM 

3/16/2016 

10:58:08 

AM 

3/16/201

6 

10:57:19 
AM 

   
0 

12484

9 
THE OFFICE IS TOO 

WARM AGAIN 
Complete

d 
MARYELLEN 

COLEMAN 
20460 

  
HVA

C 
IGSW392 

  
0 

 
0 0 

          
IGS 

   
3/16/201

6 

1:41:30 
PM 

3/16/2016 

1:44:47 

PM 

3/16/201

6 

1:41:54 
PM 

   
0 

12485

5 
OFFICE IS TOO WARM 

SEE LUCAS KARR 
Complete

d 
YOLAND 

SHARBER 
34782 

  
HVA

C 
IGSE334 

  
0 

 
0 0 

          
IGS 

   
3/17/201

6 

3/17/2016 

9:04:29 
AM 

3/17/201

6 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
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Facilit

y 
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e 
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d To 
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Reques
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r WO 
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d Printed Par

t 
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r 

Misc

. 

Cost 

Coun

t 

9:03:19 
AM 

9:04:05 
AM 

12486

6 
LEAK IN CEILING. SEE 

BRENDA 
Complete

d 
BRENDA 

MCMUNRTRY 
39145 

  
HVA

C 
IGNN105 

  
0 

 
0 0 

          
IGN 

   
3/17/201

6 

2:18:18 
PM 

3/18/2016 

7:41:50 

AM 

3/17/201

6 

2:19:22 
PM 

   
0 

12486

7 
VALUE TOO LOW-

ERROR- DEW POINT-
NETBOLTZ 320E 

Complete

d 
ADAM PARSONS 

   
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
3/17/201

6 
2:45:23 

PM 

3/17/2016 

2:52:46 
PM 

3/17/201

6 
2:46:20 

PM 

   
0 

12487
7 

THE OFFICE IS FREEZING Complete
d 

MARK 
FASBINDER 

   
HVA
C 

IGNN105 
  

0 
 

0 0 
          

IGN 
   

3/18/201
6 

9:50:15 

AM 

3/18/2016 
9:50:59 

AM 

3/18/201
6 

9:50:31 

AM 

   
0 

12488
6 

CHECK THE TEMP IN 
TAX LITIGATION AREA 

Complete
d 

MELISSA GREEN 
   

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

3/18/201
6 

1:20:41 

PM 

3/18/2016 
1:38:45 

PM 

3/18/201
6 

1:21:10 

PM 

   
0 

12490

2 
IN RM 181 SPECIAL 

INVESTIGATION IS VERY 

COLD 

Complete

d 
MARK 

FASBINDER 
23950 

  
HVA

C 
IGNN181 

    
0 0 

          
IGN 

   
3/21/201

6 

10:01:06 
AM 

3/21/2016 

10:02:57 

AM 

3/21/201

6 

10:02:15 
AM 

   
0 

12491

3 
VENT OVER DONNA 

HOUSE HEAD BLOWING 

COLD AIR 

Complete

d 
DAVID JOHBES 

   
HVA

C 
IGSE431 

  
0 

 
0 0 

          
IGS 

   
3/21/201

6 

2:03:10 
PM 

3/21/2016 

2:05:11 

PM 

3/21/201

6 

2:04:39 
PM 

   
0 

12491

5 
TODDLER 1 ROOM IS 

VERY HOT 
Complete

d 
ANDREA DAVIS 

   
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
3/21/201

6 
2:34:18 

PM 

3/21/2016 

2:59:51 
PM 

3/21/201

6 
2:55:29 

PM 

   
0 

12492

9 
TODDLER 1 ROOM IS 

VERY HOT 
Complete

d 
ANDREA 3-1873 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
3/22/201

6 
10:22:54 

AM 

3/22/2016 

10:38:41 
AM 

3/22/201

6 
10:23:30 

AM 

   
0 

12493
6 

TODDLER 6 ROOM VERY 
HOT (& TODDLER 1 

STILL IS TOO) 

Complete
d 

Karen Crowe 
   

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

3/22/201
6 

11:29:35 

AM 

3/22/2016 
12:58:21 

PM 

3/22/201
6 

12:54:26 

PM 

   
0 

12494

5 
THE OFFICE IS TOO 

COLD IN SUZANN 
Complete

d 
COZETTE BROWN 

   
HVA

C 
CAP240 

  
0 

 
0 0 

          
CAP 

   
3/22/201

6 

3:13:18 
PM 

3/22/2016 

3:16:27 

PM 

3/22/201

6 

3:15:45 
PM 

   
0 

12495

1 
CAP CONF RM 4TH FLR 

TEMP ADJUSTED VERY 

WARM SE END 

Complete

d 
JEANETTE 

   
HVA

C 
IGNN430 

  
0 

 
0 0 

          
IGN 

   
3/23/201

6 

11:39:29 
AM 

3/23/2016 

11:41:14 

AM 

3/23/201

6 

11:40:14 
AM 

   
0 

12496

0 
THEY ARE FREEZING IN 

CAP144 
Complete

d 
COZETTE 232-

3300 

  
HVA

C 
CAP144 

  
0 

 
0 0 

          
CAP 

   
3/24/201

6 

8:40:40 

AM 

3/24/2016 

9:57:37 

AM 

3/24/201

6 

9:32:58 

AM 

   
0 

12496

2 
THEY HAVE AN OFFICE 

THAT'S VERY COLD, SEE 
ELLEN 

Canceled ELLEN 3-3938 
  

HVA

C 
IGSW469 

  
0 

 
0 0 

          
IGS 

   
3/24/201

6 
9:38:04 

AM 

3/24/2016 

9:57:29 
AM 

    
0 

12496
3 

THEY HAVE AN OFFICE 
THAT'S VERY COLD 

Complete
d 

ELLEN 3-3938 
  

HVA
C 

IGSW469 
  

0 
 

0 0 
          

IGS 
   

3/24/201
6 

9:50:00 

AM 

3/24/2016 
9:57:22 

AM 

3/24/201
6 

9:50:28 

AM 

   
0 
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WO 
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t 
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e Date 
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Type Asset Procedur

e 
Schedul

e 
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y 
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t 
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t 
Facilit

y 
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e 
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l 
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t 
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or 
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d By 
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d To 
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e 
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t ID 
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d Printed Par

t 
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r 

Misc

. 
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Coun

t 

12496

4 
CONR ROOM 30 IS VERY 

COLD 
Complete

d 
ERNESTINE 3-4564 

  
HVA

C 
IGSCONFERENCE 

CENT 

  
0 

 
0 0 

          
IGS 

   
3/24/201

6 

9:50:38 
AM 

3/24/2016 

9:57:16 

AM 

3/24/201

6 

9:51:19 
AM 

   
0 

12496

9 
LEAK, PLEASE VERIFY IF 

HVAC OR FROM ROOF 
Complete

d 
BOB 

   
HVA

C 
IGSCE5LADIESRR 

  
0 

 
0 0 

          
IGS 

   
3/24/201

6 

11:37:51 
AM 

3/24/2016 

11:54:57 

AM 

3/24/201

6 

11:39:10 
AM 

   
0 

12497

0 
JUDGES CHAMBERS IS 

TOO HOT 
Complete

d 
SHELLY 3-8702 

  
HVA

C 
CAP306 

  
0 

 
0 0 

          
CAP 

   
3/24/201

6 
11:47:55 

AM 

3/24/2016 

11:54:48 
AM 

3/24/201

6 
11:54:36 

AM 

   
0 

12497

3 
TODDLER ROOMS 5 & 6 

ARE TOO HOT 
Complete

d 
KAREN 3-1776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
3/24/201

6 

12:19:30 

PM 

3/24/2016 

12:39:49 

PM 

3/24/201

6 

12:39:25 

PM 

   
0 

12497
8 

2-DOOR WARMER HAS 
STOPPED WORKING 

Complete
d 

DAVE ORMSTEDT 3-4851 
  

HVA
C 

IGSCAFEKITCHEN 
  

0 
 

0 0 
          

IGS 
   

3/24/201
6 

1:19:39 

PM 

3/24/2016 
1:33:00 

PM 

3/24/201
6 

1:22:41 

PM 

   
0 

12498
0 

AIR UNIT IN JUDGES 
CHAMBERS MAKING A 

LOT OF NOISE 

Complete
d 

KATHY 
WETHINGTON 

232-
4196 

  
HVA
C 

CAP416 
  

0 
 

0 0 
          

CAP 
  

3/24/201
6 

2:26:27 
PM 

3/24/201
6 

1:35:27 
PM 

3/24/2016 
2:26:30 

PM 

3/24/201
6 

1:36:40 
PM 

   
0 

12498

2 
VERY COLD IN OFFICE 

OF AUDITOR 
Complete

d 
SUSANNE 2-3300 

  
HVA

C 
CAP240 

  
0 

 
0 0 

          
CAP 

   
3/24/201

6 

1:39:29 
PM 

3/24/2016 

2:26:15 

PM 

3/24/201

6 

2:26:04 
PM 

   
0 

12498

6 
CEILING LEAK IN 

LOBBY, DEPT OF 
WORKFORCE DEV 

Complete

d 
DARRELL SMITH 417-

1754 

  
HVA

C 
WFD 

  
0 

 
0 0 

          
WFD 

   
3/24/201

6 
2:39:04 

PM 

3/24/2016 

2:42:02 
PM 

3/24/201

6 
2:40:10 

PM 

   
0 

12501

1 
VERY COLD IN OFFICE, 

THERMOSTAT NO 
WORKING 

Complete

d 
BRIAN TAYLOR 

   
HVA

C 
IGNN055 

  
0 

 
0 0 

          
IGN 

   
3/28/201

6 
1:11:39 

PM 

3/28/2016 

1:38:14 
PM 

3/28/201

6 
1:37:54 

PM 

   
0 

12502
6 

SEE BELOW: Complete
d 

ROGER FISH 234-
0031 

  
HVA
C 

IHS 
  

0 
 

0 0 
          

IGC 
   

3/29/201
6 

10:08:19 

AM 

3/29/2016 
10:10:19 

AM 

3/29/201
6 

10:09:46 

AM 

   
0 

12503

0 
NOISY VAV BOX IN SE 

CORNER OF PAROLE 
BOARD 

Complete

d 
THOMAS 

CHADWICK 

   
HVA

C 
IGSW460 

  
0 

 
0 0 

          
IGS 

   
3/29/201

6 
1:04:10 

PM 

3/29/2016 

1:08:10 
PM 

3/29/201

6 
1:05:18 

PM 

   
0 

12504
3 

AIR VENTS HAVE 
GRITTY STUFF COMING 

OUT OF THEM 

Complete
d 

SCOTT LAMBERT 
   

HVA
C 

LIB405 
  

0 
 

0 0 
          

LIB 
   

3/30/201
6 

7:39:59 

AM 

3/30/2016 
7:59:03 

AM 

3/30/201
6 

7:58:42 

AM 

   
0 

12504

7 
THE OFFICE IS VERY 

COLD VENT BLOWING 

COLD AIR 

Complete

d 
JANET BELL 

   
HVA

C 
IGNN1003 

  
0 

 
0 0 

          
IGN 

   
3/30/201

6 

9:22:14 
AM 

3/30/2016 

9:53:41 

AM 

3/30/201

6 

9:34:51 
AM 

   
0 
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WO 
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t 

12505

1 
NEED VENT AIRFLOW 

DIRECTION CHANGED 

ITS TOO COLD 

Complete

d 
MITCH BAKER 48208 

  
HVA

C 
IGNN551 

  
0 

 
0 0 

          
IGN 

   
3/30/201

6 

10:57:52 
AM 

4/20/2016 

7:55:10 

AM 

3/30/201

6 

10:59:18 
AM 

   
0 

12505

3 
EASTEND ON CANAL 

LEVEL CAFÉ AREA TOO 

COLD 

Complete

d 
ROGER FISH 

   
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
3/30/201

6 

11:06:39 
AM 

3/30/2016 

11:07:09 

AM 

3/30/201

6 

11:07:56 
AM 

   
0 

12506

1 
VERY COLD, 

THERMOSTAT STILL 
NOT WORKING 

Complete

d 
BRIAN 3-3746 

  
HVA

C 
IGNN055 

  
0 

 
0 0 

          
IGN 

   
3/30/201

6 
12:56:50 

PM 

3/30/2016 

1:26:29 
PM 

3/30/201

6 
1:26:17 

PM 

   
0 

12507

2 
ADJUST HEAT IN CONF 

ROOM B TEMP IS VERY 

WARM 

Complete

d 
MARK 

FASBINDER 

   
HVA

C 
IGNN248 

  
0 

 
0 0 

          
IGN 

   
3/31/201

6 

10:13:42 

AM 

3/31/2016 

10:56:21 

AM 

3/31/201

6 

10:23:50 

AM 

   
0 

12507
3 

4TH FLR ADJUST TEMP 
VERY COLD CONF RM 

SOUTH SIDE 

Complete
d 

ROGER FISH 
   

HVA
C 

IHS 
  

0 
 

0 0 
          

IGC 
   

3/31/201
6 

10:24:11 

AM 

3/31/2016 
10:49:29 

AM 

3/31/201
6 

10:25:16 

AM 

   
0 

12509
4 

THE OFFICE IS VERY 
VERY WARM, HOT, SEE 

PAULA 

Complete
d 

PAULA BARNETT 46482 
  

HVA
C 

IGNN103 
  

0 
 

0 0 
          

IGN 
   

4/1/2016 
8:01:23 

AM 

4/1/2016 
8:18:30 

AM 

4/1/2016 
8:16:33 

AM 

   
0 

12510
5 

SEVERAL OFFICES IN 
TAX SECTION IS 

EXTREMELY WARM 

Complete
d 

ADAM PARSONS 25931 
  

HVA
C 

IGSC553 
    

0 0 
          

IGS 
   

4/1/2016 
3:04:46 

PM 

4/1/2016 
3:07:20 

PM 

4/1/2016 
3:05:56 

PM 

   
0 

12511
0 

EXTREMELY HOT IN 
OFFICE 

Complete
d 

BEVERLY 234-
7977 

  
HVA
C 

CAP212 
  

0 
 

0 0 
          

CAP 
   

4/4/2016 
7:47:03 

AM 

4/4/2016 
7:57:58 

AM 

4/4/2016 
7:57:46 

AM 

   
0 

12512

5 
1ST FLR THE OFFICE IS 

VERY COLD 
Complete

d 
PAULA BARNETT 

   
HVA

C 
IGNN103 

  
0 

 
0 0 

          
IGN 

   
4/4/2016 

1:30:28 
PM 

4/4/2016 

1:31:41 
PM 

4/4/2016 

1:31:00 
PM 

   
0 

12512

7 
VENT IS BLOWING 

DIRECTLEY COLD AIR 
ON EMPLOYEE 

Complete

d 
MARK 

FASBINDER 

   
HVA

C 
IGNN248 

  
0 

 
0 0 

          
IGN 

   
4/4/2016 

1:35:23 
PM 

4/4/2016 

1:37:02 
PM 

4/4/2016 

1:36:14 
PM 

   
0 

12513

4 
ADJUST TEMP IT IS 

CURRENTLY 77 

DEGREES 

Complete

d 
JT PARKER 

   
HVA

C 
IGSE205 

  
0 

 
0 0 

          
IGS 

   
4/5/2016 

8:10:18 

AM 

4/5/2016 

8:14:31 

AM 

4/5/2016 

8:14:02 

AM 

   
0 

12515

1 
COLD AIR BLOWING 

FROM STAIRWELL 

ENTRY 

Complete

d 
BRENDA 

MCMURTRY 
39145 

  
HVA

C 
IGNN105 

  
0 

 
0 0 

          
IGN 

   
4/5/2016 

2:16:12 

PM 

4/5/2016 

2:18:39 

PM 

4/5/2016 

2:18:13 

PM 

   
0 

12517

2 
VERY HOT AND STUFFY Complete

d 
MARY ELLEN 

COLEMAN 
2-0460 

  
HVA

C 
IGSW392 

  
0 

 
0 0 

          
IGS 

   
4/6/2016 

2:16:26 

PM 

4/6/2016 

3:15:14 

PM 

4/6/2016 

2:40:04 

PM 

   
0 

12517
5 

re direct vent tubing. See 
attached 

Complete
d 

Mark Fastbinder 2-3950 
  

HVA
C 

IGNN248 
  

0 
 

0 0 
          

IGN 
   

4/6/2016 
2:50:25 

PM 

4/6/2016 
3:27:45 

PM 

4/6/2016 
2:52:22 

PM 

   
0 

12518
7 

CHECK THE CEILING 
FOR A LEAK, SEEING 

WATER DROPS 

Complete
d 

MARYANN 
JORNS 

25101 
  

HVA
C 

IGNN642 
  

0 
 

0 0 
          

IGN 
   

4/7/2016 
8:32:30 

AM 

4/8/2016 
9:43:47 

AM 

4/7/2016 
8:40:45 

AM 

   
0 
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WO 
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Labo
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t 

12519

8 
ITS VERY HOT IN OFFICE Complete

d 
MARYELLEN 20460 

  
HVA

C 
IGSW392 

  
0 

 
0 0 

          
IGS 

   
4/7/2016 

10:44:57 
AM 

4/7/2016 

10:46:24 
AM 

4/7/2016 

10:45:22 
AM 

   
0 

12520

3 
N.CAFE PUBLIC ICE 

MACHINE HAS NO 
WATER EZ WATERS 

Complete

d 
TINA 

   
HVA

C 
IGNCAFEDINING 

  
0 

 
0 0 

          
IGN 

   
4/7/2016 

11:28:41 
AM 

4/7/2016 

11:31:04 
AM 

4/7/2016 

11:29:46 
AM 

   
0 

12521

7 
ADJUST TIMER ON 

LIGHTS, SEE BELOW: 
Complete

d 
Roger Fish 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
4/8/2016 

9:44:35 
AM 

4/8/2016 

11:17:29 
AM 

4/8/2016 

11:17:16 
AM 

   
0 

12521
8 

ROOF LEAK IN LIBRARY 
STILL 

Complete
d 

ADAM PARSONS 
   

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

4/8/2016 
12:22:51 

PM 

4/8/2016 
12:58:50 

PM 

4/8/2016 
12:29:08 

PM 

   
0 

12522
3 

THE A/C IS BLOWING 
COLD AIR IN MARK 

SONSBACK OFFIC 

Complete
d 

TINA 24405 
  

HVA
C 

IGSE034 
    

0 0 
          

IGS 
   

4/11/201
6 

8:04:37 

AM 

4/11/2016 
9:29:52 

AM 

4/11/201
6 

9:28:30 

AM 

   
0 

12522
9 

THE OFFICEOF IS VERY 
COLD IN DEBBIE BRAUN 

Complete
d 

YOLANDA 
SHARBER 

34782 
  

HVA
C 

IGSE334 
  

0 
 

0 0 
          

IGS 
   

4/11/201
6 

1:05:03 

PM 

4/11/2016 
3:07:40 

PM 

4/11/201
6 

1:13:21 

PM 

   
0 

12523

6 
the humidity in our server rm 

fluctuating between 
Complete

d 
adam parsons 

   
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
4/11/201

6 

2:56:08 
PM 

4/11/2016 

3:06:34 

PM 

4/11/201

6 

2:58:10 
PM 

   
0 

12524

7 
7TH FLR WESTEND 

WATER FOUNTAIN 

CONTINUE TO LEAK 

Complete

d 
TIA 

   
HVA

C 
IGN 

    
0 0 

          
IGC 

   
4/12/201

6 

11:17:01 
AM 

4/12/2016 

12:21:30 

PM 

4/12/201

6 

11:26:26 
AM 

   
0 

12525

5 
VENTS ARE RUNNING 

VERY HIGH & BLOWING 
COLD AIR 

Complete

d 
ADAM PARSONS 25931 

  
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
4/12/201

6 
1:59:30 

PM 

4/12/2016 

2:28:52 
PM 

4/12/201

6 
2:00:18 

PM 

   
0 

12527
4 

THE OFFICE IS STILL 
VERY VERY COLD, 

Complete
d 

BRAIN TAYLOR 33746 
  

HVA
C 

IGNN055 
  

0 
 

0 0 
          

IGN 
   

4/13/201
6 

1:30:26 

PM 

4/14/2016 
8:20:36 

AM 

4/13/201
6 

1:32:00 

PM 

   
0 

12528

3 
THE OFFICE IS TOO 

COLD STILL, SEE 

COURTNEY EVERETT 

Complete

d 
COZETTE BROWN 

   
HVA

C 
CAP241 

  
0 

 
0 0 

          
CAP 

   
4/14/201

6 

8:23:24 

AM 

4/14/2016 

8:24:24 

AM 

4/14/201

6 

8:23:59 

AM 

   
0 

12528

5 
HOT WELL AT NORTH 

BY ENTRY TO KITCHEN 
NOT WORKING 

Complete

d 
DAVE ORMSTEDT 34851 

  
HVA

C 
IGNCAFEKITCHEN 

  
0 

 
0 0 

          
IGN 

   
4/14/201

6 
8:32:12 

AM 

4/14/2016 

9:32:01 
AM 

4/14/201

6 
9:31:46 

AM 

   
0 

12529

4 
SEE BELOW: Complete

d 
ROGER FISH 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
4/14/201

6 
11:27:13 

AM 

4/14/2016 

1:07:46 
PM 

4/14/201

6 
12:24:13 

PM 

   
0 
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12530
2 

ACCTS PAYABLE AREA 
IS A LITTLE TOO WARM 

Complete
d 

MARY RILEY 
   

HVA
C 

CAP234 
  

0 
 

0 0 
          

CAP 
   

4/14/201
6 

2:11:58 

PM 

4/14/2016 
3:27:15 

PM 

4/14/201
6 

3:26:58 

PM 

   
0 

12531

8 
ANOTHER RATTLE IN 

CEILING 
Complete

d 
ALLEN AITKEN 23074 

  
HVA

C 
IGSW161 

  
0 

 
0 0 

              
4/15/201

6 

3:58:18 
PM 

4/18/2016 

8:01:47 

AM 

4/15/201

6 

3:59:05 
PM 

   
0 

12532

5 
THERMOSTAT COMING 

OFF WALL 
Complete

d 
PAM 

   
HVA

C 
CAP312 

  
0 

 
0 0 

          
CAP 

   
4/18/201

6 

8:17:00 

AM 

4/18/2016 

9:01:58 

AM 

4/18/201

6 

8:59:03 

AM 

   
0 

12532

9 
N,CAFÉ PUBLIC ICE 

MACHINE THERE IS A 
LEAK 

Complete

d 
CONTROL 

   
HVA

C 
IGNCAFEDINING 

  
0 

 
0 0 

          
IGN 

   
4/18/201

6 
10:01:05 

AM 

4/18/2016 

10:57:22 
AM 

4/18/201

6 
10:04:17 

AM 

   
0 

12533
0 

THE JUDGE OFFICE IS 
VERY WARM 

Complete
d 

CHREASE 26904 
  

HVA
C 

CAP409 
  

0 
 

0 0 
          

CAP 
   

4/18/201
6 

10:08:43 

AM 

4/18/2016 
10:09:10 

AM 

4/18/201
6 

10:09:06 

AM 

   
0 

12533
2 

THE WATER FOUNTAIN 
IS LEAKING 

Complete
d 

JANET BELL 
   

HVA
C 

IGNN1201 
  

0 
 

0 0 
          

IGN 
   

4/18/201
6 

10:26:10 

AM 

4/18/2016 
10:28:06 

AM 

4/18/201
6 

10:26:53 

AM 

   
0 

12533

9 
THE TAX & REVENUE 

SECTIONS ARE VERY 

HOT 

Complete

d 
ADAM PARSONS 25931 

  
HVA

C 
IGSC553 

    
0 0 

          
IGS 

   
4/18/201

6 

2:45:20 

PM 

4/18/2016 

2:46:47 

PM 

4/18/201

6 

2:46:30 

PM 

   
0 

12534

5 
THE LOUD NOISE 

CEILING IS BACK AGAIN 
Complete

d 
TERESA MOODY 22513 

  
HVA

C 
IGSE418 

  
0 

 
0 0 

          
IGS 

   
4/19/201

6 
8:23:04 

AM 

4/19/2016 

8:35:52 
AM 

4/19/201

6 
8:23:44 

AM 

   
0 

12535

1 
THE OFFICE IS VERY 

VERY HOT, SEE MATT 
OGDEN 2-2070 

Complete

d 
MARK 

FASBINDER 

   
HVA

C 
IGNN105 

  
0 

 
0 0 

          
IGN 

   
4/19/201

6 
10:35:13 

AM 

4/19/2016 

10:37:09 
AM 

4/19/201

6 
10:35:43 

AM 

   
0 

12535
7 

THE HEAT COMING OUT 
LONG VENTS ALONG 

WINDOWS 

Complete
d 

MATT OGDEN 22070 
  

HVA
C 

IGNN105 
  

0 
 

0 0 
          

IGN 
   

4/19/201
6 

2:53:20 

PM 

4/19/2016 
2:57:10 

PM 

4/19/201
6 

2:55:04 

PM 

   
0 

12536
5 

TRAINING CONF RM 1319 
IS VERY WARM 

Complete
d 

JANET BELL 32551 
  

HVA
C 

IGNN1319 
  

0 
 

0 0 
          

IGN 
   

4/20/201
6 

10:43:39 

AM 

4/20/2016 
10:45:09 

AM 

4/20/201
6 

10:44:45 

AM 

   
0 

12536

7 
TURN FAN DOWN OR 

OFF, BUT KEEP A/C ON 
Complete

d 
Kathy Wethington 232-

4196 

  
HVA

C 
CAP409 

  
0 

 
0 0 

          
CAP 

   
4/20/201

6 

11:25:30 
AM 

4/20/2016 

12:03:01 

PM 

4/20/201

6 

12:02:41 
PM 

   
0 

12537

5 
MAIN OFFICE ON NORTH 

PART OF E306 IS TOO 

WARM 

Complete

d 
LORI AHMED 

   
HVA

C 
IGSE306 

  
0 

 
0 0 

          
IGS 

   
4/21/201

6 

8:21:34 
AM 

4/21/2016 

8:40:25 

AM 

4/21/201

6 

8:22:02 
AM 

   
0 

12538

7 
THE CLERKS OFFICE IN 

THE BACK IS VERY 
COLD 

Complete

d 
CHREASE 

   
HVA

C 
CAP420 

  
0 

 
0 0 

          
CAP 

   
4/21/201

6 

4/21/2016 

10:59:21 
AM 

4/21/201

6 

   
0 
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WO 
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t 
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e 
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e 
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t 
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r 
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. 
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Coun

t 

10:58:05 
AM 

10:59:01 
AM 

12539

0 
SUZANNE'S OFFICE & 

HALLWAY ARE COLD 
Complete

d 
COZETTE 2-3300 

  
HVA

C 
CAP240 

  
0 

 
0 0 

          
CAP 

   
4/21/201

6 

12:05:44 
PM 

4/21/2016 

12:41:25 

PM 

4/21/201

6 

12:40:05 
PM 

   
0 

12544

2 
THE OFFICE IS TOO 

WARM 
Complete

d 
KAREN 33009 

  
HVA

C 
IGSW196 

  
0 

 
0 0 

          
IGS 

   
4/25/201

6 
2:38:22 

PM 

4/25/2016 

3:02:16 
PM 

4/25/201

6 
2:59:57 

PM 

   
0 

12544
6 

THE OFFICE IS TOO 
WARM 

Complete
d 

TERESA 
BLALOCK 

   
HVA
C 

IGSW195 
  

0 
 

0 0 
          

IGS 
   

4/25/201
6 

3:47:59 

PM 

4/25/2016 
3:50:23 

PM 

4/25/201
6 

3:48:36 

PM 

   
0 

12545
5 

THE PUBLIC ICE 
MACHINE IS LEAKING 

WATER 

Complete
d 

SUE 
   

HVA
C 

IGNCAFESERVING 
  

0 
 

0 0 
          

IGN 
   

4/26/201
6 

8:46:28 

AM 

4/26/2016 
8:48:44 

AM 

4/26/201
6 

8:48:28 

AM 

   
0 

12545

8 
THE STUDIO AREA IS 

GETTING VERY HOT & 

HUMID 

Complete

d 
TED WILLIAMS 44199 

  
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
4/26/201

6 

9:05:22 
AM 

4/26/2016 

9:28:30 

AM 

4/26/201

6 

9:14:35 
AM 

   
0 

12546

0 
IT DEPT IS HOT AND 

HUMID 
Complete

d 
JEANETTE 

DEATON 
45216 

  
HVA

C 
IGNN430 

  
0 

 
0 0 

          
IGN 

   
4/26/201

6 

10:05:32 
AM 

4/26/2016 

10:11:21 

AM 

4/26/201

6 

10:07:05 
AM 

   
0 

12546

1 
THE OFFICE IS COLD Complete

d 
ALISHA 26310 

  
HVA

C 
CAP219 

  
0 

 
0 0 

          
CAP 

   
4/26/201

6 
11:08:23 

AM 

4/26/2016 

12:16:30 
PM 

4/26/201

6 
11:08:51 

AM 

   
0 

12546

5 
STILL HOT IN OFFICE Complete

d 
TERESA 4 3945 

  
HVA

C 
IGSW195 

  
0 

 
0 0 

          
IGS 

   
4/26/201

6 
10:54:47 

AM 

4/26/2016 

12:16:13 
PM 

4/26/201

6 
12:09:34 

PM 

   
0 

12546
7 

OFFICE OF KEVIN ORME 
IS TOO WARM NEED 

ADJUSTED 

Complete
d 

YOLANDA 
SHARBER 

34782 
  

HVA
C 

IGSE334 
    

0 0 
          

IGS 
   

4/26/201
6 

1:16:51 

PM 

4/26/2016 
1:26:12 

PM 

4/26/201
6 

1:22:05 

PM 

   
0 

12546

9 
1ST FLR NORTH WING 

WATER FOUNTAIN 

KEEPS RUNNING 

Complete

d 
SKIP 

   
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
4/26/201

6 

1:57:57 
PM 

4/26/2016 

1:59:10 

PM 

4/26/201

6 

1:58:56 
PM 

   
0 

12547

3 
NEED CUPS ON 11TH FLR 

AT BOTH ENDS 
Complete

d 
JANET BELL 

   
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
4/26/201

6 

3:14:13 
PM 

4/26/2016 

3:15:10 

PM 

4/26/201

6 

3:14:38 
PM 

   
0 

12548

0 
RATTLING IN 

OVERHEAD VENT, 

CHASE LENNON'S 

OFFICE 

Complete

d 
TERESA 2-2513 

  
HVA

C 
IGSE418 

  
0 

 
0 0 

          
IGS 

   
4/27/201

6 

8:30:40 

AM 

4/27/2016 

9:28:01 

AM 

4/27/201

6 

8:31:29 

AM 

   
0 

12548

5 
WATER FOUTAIN HAS 

BEEN CLOGGED FOR A 
FEW DAYS 

Complete

d 
OFFICER MOORE 3-3867 

  
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
4/27/201

6 
9:55:39 

AM 

4/27/2016 

10:01:31 
AM 

4/27/201

6 
9:57:30 

AM 

   
0 

12548
9 

PUBLIC ICE MACHINE IS 
NOT WORKING 

Complete
d 

ANN 
   

HVA
C 

IGSCAFEDINING 
  

0 
 

0 0 
          

IGS 
   

4/27/201
6 

10:44:06 

AM 

4/27/2016 
10:44:49 

AM 

4/27/201
6 

10:44:39 

AM 

   
0 
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WO 
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t 
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Type Asset Procedur

e 
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e 
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e 
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or 
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e 
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y Started Added Complete
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t 
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r 

Misc

. 
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Coun

t 

12550

0 
THE OFFICE IS TOO HOT, 

SEE KATHY 232-4736 
Complete

d 
COZETTE 

   
HVA

C 
CAP234 

  
0 

 
0 0 

          
CAP 

   
4/28/201

6 

8:47:07 
AM 

4/28/2016 

8:47:49 

AM 

4/28/201

6 

8:47:34 
AM 

   
0 

12553

8 
THE OFFICE IS TOO 

WARM ADJUST TEM 
Complete

d 
SHELLY 38704 

  
HVA

C 
CAP306 

  
0 

 
0 0 

          
CAP 

   
4/29/201

6 

10:59:54 
AM 

5/2/2016 

7:57:06 

AM 

4/29/201

6 

11:00:15 
AM 

   
0 

12553

9 
1st FLR NORTHWING 

WATER FOUNTAIN 
BROKEN 

Complete

d 
TIA 

   
HVA

C 
IGNN1LADIESRR 

  
0 

 
0 0 

          
IGN 

   
4/29/201

6 
11:19:54 

AM 

5/2/2016 

7:56:59 
AM 

4/29/201

6 
11:22:07 

AM 

   
0 

12554

3 
CEILING LEAK IN 

TODDLER 2 ROOM 
Complete

d 
KAREN 

   
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
5/2/2016 

7:47:53 

AM 

5/2/2016 

7:50:38 

AM 

5/2/2016 

7:48:09 

AM 

   
0 

12556

3 
WATER LEAK IN 

HALLWAY, SEE BELOW: 
Complete

d 
DARRELL 

   
HVA

C 
WFD 

  
0 

 
0 0 

          
WFD 

   
5/4/2016 

9:53:43 
AM 

5/4/2016 

11:10:56 
AM 

5/4/2016 

11:10:44 
AM 

   
0 

12556
4 

SMOKE SMELL COMING 
THRU VENTS, SEE 

BELOW: 

Complete
d 

PAT BUFORD 2-1393 
  

HVA
C 

IGSW353 
  

0 
 

0 0 
          

IGS 
   

5/4/2016 
11:15:22 

AM 

5/4/2016 
11:25:50 

AM 

5/4/2016 
11:25:39 

AM 

   
0 

12556

5 
NEED SPRINKLERS 

CLEANED ABOVE 
KRYSTAL HACKNEY 

CUBE 

Complete

d 
MADISON ROE 29433 

  
HVA

C 
IGSE241 

  
0 

 
0 0 

          
IGS 

   
5/4/2016 

11:25:06 
AM 

5/4/2016 

11:29:26 
AM 

5/4/2016 

11:27:13 
AM 

   
0 

12558
0 

CHECK TEMP IN OFFICE 
HEAT IS TOO HIGH 

Complete
d 

MELISSA GREEN 38440 
  

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

5/5/2016 
8:18:22 

AM 

5/5/2016 
8:19:13 

AM 

5/5/2016 
8:18:55 

AM 

   
0 

12558

6 
THE FUSION CTR IS 

VERY HOT 
Complete

d 

    
HVA

C 
IGSW043 

  
0 

 
0 0 

          
IGS 

   
5/5/2016 

10:11:47 
AM 

5/5/2016 

10:15:30 
AM 

5/5/2016 

10:13:01 
AM 

   
0 

12559

1 
NO ICE COMING OUT OF 

PUBLIC MACHINE S. 
CAFÉ 

Complete

d 
SYLVIA 

   
HVA

C 
IGSCAFESERVING 

  
0 

 
0 0 

          
IGS 

   
5/5/2016 

11:40:03 
AM 

5/5/2016 

12:37:53 
PM 

5/5/2016 

11:49:06 
AM 

   
0 

12560

8 
ice machine not working 

again 
Complete

d 

    
HVA

C 
IGSCAFEDINING 

  
0 

 
0 0 

          
IGS 

   
5/6/2016 

10:11:09 

AM 

5/9/2016 

8:14:26 

AM 

5/6/2016 

10:11:50 

AM 

   
0 

12562

3 
PIPE IS LEAKING IN 

NORTH GARAGE 

BASEMENT LEVEL 

Complete

d 
GINNY TAYLOR 40370 

  
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
5/9/2016 

8:20:48 

AM 

5/9/2016 

8:26:51 

AM 

5/9/2016 

8:21:45 

AM 

   
0 

12564
1 

VERY COLD IN OFFICE Complete
d 

KATHY 
WETHINGTON 

232-
4196 

  
HVA
C 

CAP409 
  

0 
 

0 0 
          

CAP 
   

5/9/2016 
2:38:07 

PM 

5/9/2016 
2:38:58 

PM 

5/9/2016 
2:38:45 

PM 

   
0 

12565

8 
ADJUST VENTS IN 2 

OFFICES, SEE BELOW: 
Complete

d 
Adam Parsons 2-5931 

  
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
5/10/201

6 
10:34:16 

AM 

5/10/2016 

10:39:36 
AM 

5/10/201

6 
10:38:53 

AM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12566

9 
TOO HOT IN OFFICE OF 

KEVIN ORME 
Complete

d 
Yolanda Sharber 3-4782 

  
HVA

C 
IGSE334 

  
0 

 
0 0 

          
IGS 

   
5/10/201

6 

12:38:48 
PM 

5/10/2016 

12:41:38 

PM 

5/10/201

6 

12:40:46 
PM 

   
0 

12567

7 
ROOM TOO HOT & WILL 

BE HAVING A MEETING 
IN THERE 

Complete

d 
CANDACE 232-

9418 

  
HVA

C 
CAP233 

  
0 

 
0 0 

          
CAP 

   
5/11/201

6 
7:40:22 

AM 

5/11/2016 

8:03:11 
AM 

5/11/201

6 
8:02:59 

AM 

   
0 

12567
8 

ICE MACHINE IS NOT 
MAKING ICE 

Complete
d 

    
HVA
C 

IGSCAFEDINING 
  

0 
 

0 0 
          

IGS 
   

5/11/201
6 

8:41:35 

AM 

5/11/2016 
8:51:52 

AM 

5/11/201
6 

8:51:12 

AM 

   
0 

12568
1 

THE OFFICE IS TOO 
COLD 

Complete
d 

COZETTE BROWN 23300 
  

HVA
C 

CAP144 
  

0 
 

0 0 
          

CAP 
   

5/11/201
6 

8:59:06 

AM 

5/11/2016 
9:31:50 

AM 

5/11/201
6 

9:00:44 

AM 

   
0 

12569

4 
HOT AND STUFFY Complete

d 
PAULA BARNETT 

   
HVA

C 
IGNN300 

  
0 

 
0 0 

          
IGN 

   
5/11/201

6 

12:14:55 
PM 

5/11/2016 

12:15:28 

PM 

5/11/201

6 

12:15:15 
PM 

   
0 

12571

4 
VERY VERY VERY HOT 

IN AREA 
Complete

d 
LISA DAY 2-7748 

  
HVA

C 
WFDSE307 

  
0 

 
0 0 

          
WFD 

   
5/12/201

6 

7:54:21 
AM 

5/12/2016 

8:05:37 

AM 

5/12/201

6 

8:05:30 
AM 

   
0 

12571

7 
CONF ROOM 30 IS TOO 

HOT 
Complete

d 
KATRINA 3-3117 

  
HVA

C 
IGSCONFERENCE 

CENT 

  
0 

 
0 0 

          
IGS 

   
5/12/201

6 
8:51:46 

AM 

5/12/2016 

8:53:12 
AM 

5/12/201

6 
8:52:37 

AM 

   
0 

12572

7 
1st FLOOR EAST, LOWER 

WATER FOUNTAIN, SEE 
BELOW: 

Complete

d 
ROGER FISH 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
5/12/201

6 
10:25:16 

AM 

5/12/2016 

11:45:38 
AM 

5/12/201

6 
11:43:02 

AM 

   
0 

12572

8 
SEE BELOW: Complete

d 
ROGER FISH 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
5/12/201

6 

11:43:12 
AM 

5/12/2016 

11:45:32 

AM 

5/12/201

6 

11:44:35 
AM 

   
0 

12574

6 
NEED TO RE- DIRECT 

THE VENT IN CEILING, 

SEE COZETT 

Complete

d 
cozette brown 23300 

  
HVA

C 
CAP144 

  
0 

 
0 0 

          
CAP 

   
5/13/201

6 

10:14:04 
AM 

5/13/2016 

11:01:16 

AM 

5/13/201

6 

10:59:35 
AM 

   
0 

12574

7 
2 OFFICE ARE VERY 

COLD, SEE NIKKIE 
Complete

d 
NIKKI BREWER 23786 

  
HVA

C 
IGNN1026 

  
0 

 
0 0 

          
IGN 

   
5/13/201

6 

11:37:17 

AM 

5/13/2016 

12:25:46 

PM 

5/13/201

6 

11:39:34 

AM 

   
0 

12574

9 
freezer not keeping 

temperature 
Complete

d 
Andrea 

   
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
5/13/201

6 
12:42:43 

PM 

5/16/2016 

7:43:10 
AM 

5/13/201

6 
12:43:15 

PM 

   
0 

12577

3 
THE OFFICE IS TOO 

WARM 
Complete

d 
BEV 47977 

  
HVA

C 
CAP212 

  
0 

 
0 0 

          
CAP 

   
5/16/201

6 
2:23:15 

PM 

5/17/2016 

7:41:55 
AM 

5/16/201

6 
2:23:43 

PM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
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y 
Expir

e 

Work 
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t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12578

3 
HR DEPT IS STILL VERY 

HOT 
Complete

d 
MARYANN 

JORNS 
25101 

  
HVA

C 
IGNN750 

  
0 

 
0 0 

          
IGN 

   
5/17/201

6 

9:00:41 
AM 

5/17/2016 

9:01:30 

AM 

5/17/201

6 

9:01:10 
AM 

   
0 

12581

4 
CHECK THE AIR 

HANDLER LIEBERT 
Complete

d 
MICHAELCARAH

ER 
33323 

  
HVA

C 
CAP117 

  
0 

 
0 0 

          
CAP 

   
5/18/201

6 

11:54:38 
AM 

5/18/2016 

11:55:49 

AM 

5/18/201

6 

11:55:15 
AM 

   
0 

12581

6 
freezing Complete

d 
Kathy Wethington 

   
HVA

C 
CAP433 

  
0 

 
0 0 

          
CAP 

   
5/18/201

6 
1:41:07 

PM 

5/18/2016 

3:20:02 
PM 

5/18/201

6 
1:41:31 

PM 

   
0 

12582

2 
ADJUST TEMP IN 

COMMISSIONER'S LARGE 

CONF RM 

Complete

d 
JANET BELL 32551 

  
HVA

C 
IGNN1301 

  
0 

 
0 0 

          
IGN 

   
5/18/201

6 

3:57:35 

PM 

5/18/2016 

4:06:25 

PM 

5/18/201

6 

3:59:21 

PM 

   
0 

12582

6 
THE PULLEY SYSTEM 

INSIDE THE 

DISHWASHER BROKEN 

Complete

d 
DAVE ORMSTEDT 34851 

  
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
5/19/201

6 

9:05:13 
AM 

5/19/2016 

9:07:00 

AM 

5/19/201

6 

9:06:28 
AM 

   
0 

12582

7 
COLD WHEELS AT 

SANDWICH STATION 
NOT WORKING 

Complete

d 
DIANA 3-4841 

  
HVA

C 
IGNCAFESERVING 

  
0 

 
0 0 

          
IGN 

   
5/19/201

6 
8:52:36 

AM 

5/19/2016 

9:12:10 
AM 

5/19/201

6 
9:11:54 

AM 

   
0 

12583

0 
ITS VERY HOT IN OFFICE Complete

d 
TERESA 

   
HVA

C 
IGSE418 

  
0 

 
0 0 

          
IGS 

   
5/19/201

6 
9:49:43 

AM 

5/19/2016 

10:14:05 
AM 

5/19/201

6 
9:49:59 

AM 

   
0 

12583
8 

ITS TOO HOT IN INDOT 
PAYROLL DEPT 

Complete
d 

MARYANN 
JORNS 

25101 
  

HVA
C 

IGNN725 
    

0 0 
          

IGN 
   

5/19/201
6 

1:15:01 

PM 

5/19/2016 
1:17:38 

PM 

5/19/201
6 

1:16:54 

PM 

   
0 

12585
5 

AIR VENT IS 
CONTINOUSLY 

BLOWING NOT TURNING 

OFF 

Complete
d 

TERESA MOODY 22513 
  

HVA
C 

IGSE418 
  

0 
 

0 0 
          

IGS 
   

5/20/201
6 

8:53:40 

AM 

5/20/2016 
9:17:08 

AM 

5/20/201
6 

9:12:43 

AM 

   
0 

12585

6 
THE CHAMBERS IS TOO 

COLD 
Complete

d 
CANDACE 29418 

  
HVA

C 
CAP3A 

  
0 

 
0 0 

          
CAP 

   
5/20/201

6 

9:32:06 
AM 

5/23/2016 

7:57:49 

AM 

5/20/201

6 

9:34:34 
AM 

   
0 

12586

6 
ADJUST TEMP. YOU 

MISSED A ROOM 
Complete

d 
THERESA 

MOODY 

   
HVA

C 
IGSE418 

  
0 

 
0 0 

          
IGS 

   
5/20/201

6 

10:47:17 
AM 

5/23/2016 

7:57:17 

AM 

5/20/201

6 

10:48:05 
AM 

   
0 

12586

9 
R DIRECT AIR FLOW 

VENT, DUE TO 
CONTRUCTION OUTSIDE 

Complete

d 
KIMBERLY 

OAKLEY 
42043 

  
HVA

C 
IGSW072 

    
0 0 

          
IGS 

   
5/20/201

6 
11:13:52 

AM 

5/23/2016 

7:57:05 
AM 

5/20/201

6 
11:16:16 

AM 

   
0 

12588
0 

LEAK AT SOFT DRINK 
AREA, SEE DIANE 

Complete
d 

DIANE 3-4841 
  

HVA
C 

IGNCAFESERVING 
  

0 
 

0 0 
          

IGN 
   

5/23/201
6 

7:51:08 

AM 

5/23/2016 
7:54:06 

AM 

5/23/201
6 

7:51:52 

AM 

   
0 

12588
6 

FUME SMELLS IN OFFICE 
NEED VENTS RE-

DIRECTED 

Complete
d 

KATIE BYERS 41982 
  

HVA
C 

IGSW072 
    

0 0 
          

IGS 
   

5/23/201
6 

5/23/2016 
9:04:33 

AM 

5/23/201
6 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

9:01:06 
AM 

9:01:49 
AM 

12589

2 
AIR COMING OUT OF 

PINPOINT HOLE IN 

BASEMENT 

Complete

d 
MILES 

   
HVA

C 
WSG 

  
0 

 
0 0 

          
WSG 

   
5/23/201

6 

8:46:14 
AM 

5/23/2016 

1:30:03 

PM 

5/23/201

6 

12:23:32 
PM 

   
0 

12591
3 

CONF ROOM 27 IS VERY 
HOT 

Complete
d 

 
4-8872 

  
HVA
C 

IGSCONFERENCE 
CENT 

  
0 

 
0 0 

          
IGS 

   
5/25/201

6 

9:18:53 

AM 

5/25/2016 
10:38:18 

AM 

5/25/201
6 

9:19:52 

AM 

   
0 

12591

4 
THE OFFICE IS COLD Complete

d 
ANGIE HAUCK 26884 

  
HVA

C 
CAP423 

  
0 

 
0 0 

          
CAP 

   
5/25/201

6 

9:39:35 
AM 

5/25/2016 

9:40:59 

AM 

5/25/201

6 

9:40:02 
AM 

   
0 

12591

5 
THE FRONT OFFICE IS 

TOO WARM 
Complete

d 
CHREASE 23690 

  
HVA

C 
CAP416 

  
0 

 
0 0 

          
CAP 

   
5/25/201

6 

9:44:39 
AM 

5/25/2016 

9:45:25 

AM 

5/25/201

6 

9:45:02 
AM 

   
0 

12592

5 
WATER FOUNTAIN 

CLOGGED, 4TH FLOOR 
BUMP-OUT 

Complete

d 
TIA 

   
HVA

C 
IGN 

  
0 

 
0 0 

          
IGN 

   
5/25/201

6 
12:01:02 

PM 

5/25/2016 

12:53:31 
PM 

5/25/201

6 
12:53:06 

PM 

   
0 

12593

3 
VENT PIPELINE NEEDS 

REPAIRED, SEE KEITH 
Complete

d 
KEITH 234-

1531 

  
HVA

C 
IGNN011 

  
0 

 
0 0 

          
IGN 

   
5/25/201

6 
1:24:37 

PM 

5/25/2016 

1:57:16 
PM 

5/25/201

6 
1:25:18 

PM 

   
0 

12594

1 
THE FAR WESTEND BY 

CONTRUCTION TOO HOT 
Complete

d 
MIKE WILEY 28038 

  
HVA

C 
IGNN340 

  
0 

 
0 0 

          
IGN 

   
5/26/201

6 

8:03:02 

AM 

5/27/2016 

8:30:29 

AM 

5/26/201

6 

8:03:33 

AM 

   
0 

12594

4 
ROOM 125 IN THE 

BASEMENT IS TOO 

WARM 

Complete

d 
CANDACE 29418 

  
HVA

C 
CAP125 

    
0 0 

          
CAP 

   
5/26/201

6 

9:12:55 
AM 

5/26/2016 

9:14:15 

AM 

5/26/201

6 

9:13:21 
AM 

   
0 

12594

7 
THE OFFICE IS TOO 

COLD 
Complete

d 
JUDY BLYTHE 48569 

  
HVA

C 
IGNN855 

  
0 

 
0 0 

          
IGN 

   
5/26/201

6 

11:02:39 
AM 

5/26/2016 

11:03:38 

AM 

5/26/201

6 

11:03:10 
AM 

   
0 

12595

4 
CHECK FOR LEAK 

ABOVE JUDGE CRONE 
Canceled CARMEN 

   
HVA

C 
CAP420 

  
0 

 
0 0 

          
CAP 

   
5/26/201

6 
1:39:32 

PM 

5/26/2016 

1:55:10 
PM 

5/26/201

6 
1:39:57 

PM 

   
0 

12595

9 
CHAIRMANS OFFICE IS 

TOO WARM 
Complete

d 
STEPHANIE 

TREADWELL 
22431 

  
HVA

C 
IGSE114 

    
0 0 

          
IGS 

   
5/26/201

6 

4:11:46 

PM 

5/26/2016 

4:12:48 

PM 

5/26/201

6 

4:12:31 

PM 

   
0 

12596
3 

SPRINKLER HEAD PIPE IS 
HANGING DOWN ABOUT 

3' 

Complete
d 

TIM 232-
6537 

  
HVA
C 

IGSW280 
    

0 0 
          

IGS 
   

5/27/201
6 

8:38:08 

AM 

5/27/2016 
9:01:54 

AM 

5/27/201
6 

8:38:44 

AM 

   
0 

12597
7 

OFFICE IS VERY COLD Complete
d 

SCOTT LAMBERT 23701 
  

HVA
C 

LIB410 
  

0 
 

0 0 
          

LIB 
   

5/27/201
6 

1:14:37 

PM 

5/27/2016 
1:19:05 

PM 

5/27/201
6 

1:14:59 

PM 

   
0 
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12597

9 
THE OFFICE IS COLD Complete

d 
DEBRA BLITT 30534 

  
HVA

C 
IGNN300 

    
0 0 

          
IGN 

   
5/27/201

6 

2:26:20 
PM 

5/27/2016 

3:02:23 

PM 

5/27/201

6 

2:26:42 
PM 

   
0 

12598

2 
CEILING LEAKING AT 

WEST ECP 1ST FLR WEST 

ENTRY 

Complete

d 
CONTROL 

   
HVA

C 
CAP 

  
0 

 
0 0 

          
IGC 

   
5/27/201

6 

4:06:22 
PM 

5/31/2016 

8:22:10 

AM 

5/27/201

6 

4:09:25 
PM 

   
0 

12598

6 
3RD FLR THE OFFICE IS 

TOO WARM/HOT 
Complete

d 
M MUNDY 

   
HVA

C 
IGNN340 

  
0 

 
0 0 

          
IGN 

   
5/31/201

6 
8:34:06 

AM 

5/31/2016 

8:35:56 
AM 

5/31/201

6 
8:34:37 

AM 

   
0 

12599

9 
THE BIG KETTLE IS NOT 

WORKING 
Complete

d 
DIANA 3-4841 

  
HVA

C 
IGNCAFEKITCHEN 

  
0 

 
0 0 

          
IGN 

   
5/31/201

6 

12:39:01 

PM 

5/31/2016 

1:01:40 

PM 

5/31/201

6 

1:00:40 

PM 

   
0 

12600
0 

ITS VERY WARM 4TH 
FLR 

Complete
d 

SCOTT LAMBER 23701 
  

HVA
C 

LIB428 
  

0 
 

0 0 
          

LIB 
   

5/31/201
6 

1:09:39 

PM 

5/31/2016 
1:10:47 

PM 

5/31/201
6 

1:10:10 

PM 

   
0 

12601
1 

ITS VERY WARM Complete
d 

SCOTT LAMBERT 23701 
  

HVA
C 

LIB423 
  

0 
 

0 0 
          

LIB 
   

6/1/2016 
8:42:56 

AM 

6/1/2016 
8:43:47 

AM 

6/1/2016 
8:43:27 

AM 

   
0 

12601
8 

THE OFFICE IT TOO 
COLD, SEE CATHY 232-

4736 

Complete
d 

COZETTE 
   

HVA
C 

CAP234 
  

0 
 

0 0 
          

CAP 
   

6/1/2016 
10:42:47 

AM 

6/15/2016 
11:24:02 

AM 

6/1/2016 
10:43:20 

AM 

   
0 

12602
6 

air is blowing straight down 
on her head 

Complete
d 

Debra Bluitt 3-0534 
  

HVA
C 

IGNN300 
  

0 
 

0 0 
          

IGN 
   

6/1/2016 
1:03:53 

PM 

6/15/2016 
11:23:48 

AM 

6/1/2016 
1:04:35 

PM 

   
0 

12603

3 
THE OFFICE IS TOO 

WARM IN ROOM 127F 
Complete

d 
DOUG FAULKER 26218 

  
HVA

C 
CAP127 

    
0 0 

          
CAP 

   
6/1/2016 

2:20:08 

PM 

6/1/2016 

2:21:58 

PM 

6/1/2016 

2:20:50 

PM 

   
0 

12603

7 
THE AIR UNIT STILL 

NEEDS ADJUSTED, SEE 
MICHAEL 

Complete

d 
MIKE WILEY 28038 

  
HVA

C 
IGNN340 

  
0 

 
0 0 

          
IGN 

   
6/2/2016 

8:08:54 
AM 

6/15/2016 

11:23:37 
AM 

6/2/2016 

8:09:33 
AM 

   
0 

12604

1 
CEILING LEAK NW 

CORNER OFFICE 

LIBRARY 

Complete

d 
ADAM PARSONS 

   
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
6/2/2016 

8:30:12 

AM 

6/15/2016 

11:23:24 

AM 

6/2/2016 

8:30:57 

AM 

   
0 

12605

5 
still too hot Complete

d 
Scott Lambert 

   
HVA

C 
LIB423 

  
0 

 
0 0 

          
LIB 

   
6/2/2016 

3:32:30 

PM 

6/15/2016 

11:22:54 

AM 

6/2/2016 

3:33:06 

PM 

   
0 

12606
3 

THE OFFICE IS TOO 
WARM 

Complete
d 

SEAN WOODING 49592 
  

HVA
C 

IGSW295 
  

0 
 

0 0 
          

IGS 
   

6/3/2016 
10:02:09 

AM 

6/3/2016 
10:03:30 

AM 

6/3/2016 
10:02:33 

AM 

   
0 

12606
5 

RICOH PRING OFFICE IS 
STILL VERY WARM NO 

COOL AIR 

Complete
d 

ADAM PARSONS 25931 
  

HVA
C 

IGSC553 
    

0 0 
          

IGS 
   

6/3/2016 
10:10:10 

AM 

6/3/2016 
10:11:25 

AM 

6/3/2016 
10:10:56 

AM 

   
0 

12606
8 

unit leaking east side 2nd 
floor by ECP 

Complete
d 

    
HVA
C 

CAP 
  

0 
 

0 0 
          

IGC 
   

6/3/2016 
12:53:50 

PM 

6/15/2016 
11:22:44 

AM 

6/3/2016 
12:54:34 

PM 

   
0 

12606

9 
very hot in Cap. Faulks office Complete

d 
amber borden 2-

82
6 

 
HVA

C 
IGNN340 

  
0 

 
0 0 

          
IGN 

   
6/3/2016 

12:54:46 
PM 

6/15/2016 

11:22:37 
AM 

6/3/2016 

12:55:44 
PM 

   
0 

12607

2 
THE OFFICE IS 

FREEZING,SEE DOUG 
KLITZKE OR LARRY 

Complete

d 
MARK 

FASBINDER 

   
HVA

C 
IGNN248 

  
0 

 
0 0 

          
IGN 

   
6/3/2016 

1:46:43 
PM 

6/15/2016 

11:22:28 
AM 

6/3/2016 

1:48:57 
PM 

   
0 
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12607

5 
4TH FLR COLD STORAGE 

ROOM THE HUMIDITY IS 

UP 

Complete

d 
ROGER FISH 

   
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
6/3/2016 

3:12:34 

PM 

6/3/2016 

3:28:18 

PM 

6/3/2016 

3:13:57 

PM 

   
0 

12607
8 

east elevator pent house too 
warm 

Complete
d 

Dave of Oracle 
   

HVA
C 

IGN 
  

0 
 

0 0 
          

IGC 
   

6/6/2016 
9:03:32 

AM 

6/15/2016 
11:22:17 

AM 

6/6/2016 
9:05:15 

AM 

   
0 

12609
3 

Too hot Complete
d 

Cosett/ Stuart Willi 234-
1521 

  
HVA
C 

CAP126 
  

0 
 

0 0 
          

CAP 
   

6/7/2016 
8:15:51 

AM 

6/15/2016 
11:22:05 

AM 

6/7/2016 
8:16:36 

AM 

   
0 

12610

2 
check air flow, cold & hot in 

different locations 
Complete

d 
Cherise 

   
HVA

C 
CAP420 

  
0 

 
0 0 

          
CAP 

   
6/7/2016 

12:20:15 
PM 

6/15/2016 

11:21:50 
AM 

6/7/2016 

12:24:17 
PM 

   
0 

12611

0 
hot & cold issues Complete

d 
cherise 

   
HVA

C 
CAP420 

  
0 

 
0 0 

          
CAP 

   
6/7/2016 

3:43:26 
PM 

6/15/2016 

11:21:35 
AM 

6/7/2016 

3:43:57 
PM 

   
0 

12611

3 
really cold Complete

d 
Kathy Wethington 2-4196 

  
HVA

C 
CAP416 

  
0 

 
0 0 

          
CAP 

   
6/8/2016 

8:32:42 

AM 

6/15/2016 

11:21:19 

AM 

6/8/2016 

8:33:28 

AM 

   
0 

12611

5 
turn off heaat Complete

d 
Amy Guyer 3-3046 

  
HVA

C 
IGSW255B 

  
0 

 
0 0 

          
IGS 

   
6/8/2016 

8:59:03 

AM 

6/15/2016 

11:21:08 

AM 

6/8/2016 

8:59:34 

AM 

   
0 

12611
6 

strange noises coming from 
ceiling 

Complete
d 

pat buford 3-4690 
  

HVA
C 

IGSW461 
  

0 
 

0 0 
          

IGS 
   

6/8/2016 
9:00:00 

AM 

6/15/2016 
11:21:02 

AM 

6/8/2016 
9:01:08 

AM 

   
0 

12612
0 

need cups at east & west 
water fountains 

Complete
d 

janet bell 3-2551 
  

HVA
C 

IGNN1101 
  

0 
 

0 0 
          

IGN 
   

6/8/2016 
12:14:56 

PM 

6/15/2016 
11:20:55 

AM 

6/8/2016 
12:16:16 

PM 

   
0 

12612
9 

silver fridge way too cold Complete
d 

Ashley 
   

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
  

6/15/201
6 

11:20:31 

AM 

6/9/2016 
10:11:40 

AM 

6/15/2016 
11:20:33 

AM 

6/9/2016 
10:12:32 

AM 

   
0 

12613
1 

steamer in kitchen not 
working 

Complete
d 

Diana 
   

HVA
C 

IGNCAFEKITCHEN 
  

0 
 

0 0 
          

IGN 
   

6/9/2016 
10:14:03 

AM 

6/15/2016 
11:20:23 

AM 

6/9/2016 
10:14:47 

AM 

   
0 

12613
7 

close air vent partially, cold 
air blowing on him 

Complete
d 

Andrew 
Swain/Adam Pa 

2-5931 
  

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

6/9/2016 
12:12:57 

PM 

6/15/2016 
11:20:14 

AM 

6/9/2016 
12:13:48 

PM 

   
0 

12615

5 
AC unit making loud noise Complete

d 
Sandy Knox 

   
HVA

C 
CAP321 

  
0 

 
0 0 

          
CAP 

   
6/10/201

6 
8:19:13 

AM 

6/13/2016 

1:45:12 
PM 

6/10/201

6 
8:20:02 

AM 

   
0 

12615
8 

needing hood service done Request Andrea 
   

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
  

6/10/201
6 

10:04:15 

AM 

6/10/201
6 

10:03:25 

AM 

 
6/10/201

6 

10:10:15 

AM 

   
0 

12617
5 

AIR VENT BLOWING TOO 
STRONG COLD AIR 

JANET ARNOLD 

Complete
d 

RANDY 
FARRAND 

38404 
  

HVA
C 

IGNN1154 
  

0 
 

0 0 
          

IGN 
   

6/13/201
6 

8:53:44 
AM 

6/13/2016 
8:55:13 

AM 

6/13/201
6 

8:54:30 
AM 

   
0 

12617

6 
THE COURT ROOM & 

CONFERENCE ROOM 

TOO WARM 414 

Complete

d 
KATHY W 24196 

  
HVA

C 
CAP413 

  
0 

 
0 0 

          
CAP 

   
6/13/201

6 

9:14:35 
AM 

6/13/2016 

9:15:33 

AM 

6/13/201

6 

9:15:07 
AM 

   
0 

12617

8 
NEED THE APPLIANCE 

CHECKED OUT, SEE 
ROGER 

Complete

d 
ROGER FISH 

   
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
6/13/201

6 
11:16:52 

AM 

6/15/2016 

11:18:50 
AM 

6/13/201

6 
11:17:35 

AM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12619

7 
STEWART WILLIAMS IS 

TOO WARM IN ROOM 

126F 

Complete

d 
COZETTE BROWN 

   
HVA

C 
CAP126 

  
0 

 
0 0 

          
CAP 

   
6/14/201

6 

8:31:07 
AM 

6/14/2016 

8:35:33 

AM 

6/14/201

6 

8:32:40 
AM 

   
0 

12620

9 
THE WHOLE OFFICE IS 

VERY COLD 
Complete

d 
KATHY W 24196 

  
HVA

C 
CAP420 

  
0 

 
0 0 

          
CAP 

   
6/14/201

6 
12:12:37 

PM 

6/14/2016 

12:13:20 
PM 

6/14/201

6 
12:12:57 

PM 

   
0 

12621
4 

LEAK ABOVE STEVE 
HOWELL OFFICE, SEE 

RECEPTIONIST 

Canceled JANET BELL 32551 
  

HVA
C 

IGNN1301 
  

0 
 

0 0 
          

IGN 
   

6/14/201
6 

1:52:55 

PM 

6/15/2016 
8:08:36 

AM 

6/14/201
6 

1:53:49 

PM 

   
0 

12622
4 

RAISE THE 
TEMPERATURE IN 

SENATE CHAMBER 

Complete
d 

CANDACE HALL 232-
9418 

  
HVA
C 

CAP130 
  

0 
 

0 0 
          

CAP 
   

6/15/201
6 

8:20:25 

AM 

6/15/2016 
8:33:33 

AM 

6/15/201
6 

8:21:57 

AM 

   
0 

12622

5 
THE OFFICE IS TOO 

COLD IN 415 AND 415B 
Complete

d 
SUE 

   
HVA

C 
CAP415 

  
0 

 
0 0 

          
CAP 

   
6/15/201

6 
8:36:41 

AM 

6/15/2016 

8:37:23 
AM 

6/15/201

6 
8:37:06 

AM 

   
0 

12622
7 

THE OFFICE IS TOO HOT Complete
d 

COZETTE BROWN 
   

HVA
C 

CAP141 
  

0 
 

0 0 
          

CAP 
   

6/15/201
6 

8:57:21 

AM 

6/15/2016 
8:58:08 

AM 

6/15/201
6 

8:57:48 

AM 

   
0 

12623
1 

the air condition is not 
working very warm/hot 

Complete
d 

stephaine treadwell 22431 
  

HVA
C 

IGSE114 
  

0 
 

0 0 
          

IGS 
   

6/15/201
6 

11:30:53 

AM 

6/15/2016 
11:33:52 

AM 

6/15/201
6 

11:33:21 

AM 

   
0 

12623

4 
really cold Complete

d 
Mary Ellen Coleman 2-0460 

  
HVA

C 
IGSW392 

  
0 

 
0 0 

          
IGS 

   
6/15/201

6 

12:20:19 
PM 

6/16/2016 

7:47:17 

AM 

6/15/201

6 

12:22:11 
PM 

   
0 

12623

5 
really stuffy Complete

d 
Candace Hall 2-9418 

  
HVA

C 
CAP431 

  
0 

 
0 0 

          
CAP 

   
6/15/201

6 

12:47:10 
PM 

6/15/2016 

1:21:25 

PM 

6/15/201

6 

12:48:07 
PM 

   
0 

12623

8 
THE DAYCARE KITCHEN 

GARBAGE DISPOSAL IS 
NOT 

Complete

d 
KAREN 31776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
6/15/201

6 
1:59:09 

PM 

6/16/2016 

7:46:47 
AM 

6/15/201

6 
2:05:55 

PM 

   
0 

12623

9 
CLEAN THE AIR 

CONDITION UNIT, NOT 
WORKING PROPERLY 

Complete

d 
CARMEN 

   
HVA

C 
CAP401-7 

  
0 

 
0 0 

          
CAP 

   
6/15/201

6 
2:06:43 

PM 

6/15/2016 

2:25:53 
PM 

6/15/201

6 
2:07:18 

PM 

   
0 

12624
0 

ITS VERY WARM/HUMID 
IN ROOM 218 

Complete
d 

JEAN LEISHER 36530 
  

HVA
C 

CAP219 
  

0 
 

0 0 
          

CAP 
   

6/15/201
6 

2:08:47 

PM 

6/15/2016 
2:25:40 

PM 

6/15/201
6 

2:09:54 

PM 

   
0 

12624

3 
A/C UNIT LEAKING 

OUTSIDE OF CAP 143A 
Complete

d 
JOHN KUKMAN 

   
HVA

C 
CAP 

  
0 

 
0 0 

          
IGC 

   
6/16/201

6 

7:47:57 
AM 

6/16/2016 

8:03:35 

AM 

6/16/201

6 

8:03:23 
AM 

   
0 
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12624

5 
A DRAIN CAP IN CORNER 

OF OFFICE IS LEAKING 
Complete

d 
JAMES DAVIS 232-

4147 

  
HVA

C 
IGSW299 

    
0 0 

          
IGS 

   
6/16/201

6 

8:05:56 
AM 

6/16/2016 

9:09:48 

AM 

6/16/201

6 

8:08:21 
AM 

   
0 

12624

6 
4TH FLR IN LIBRARY 

LEAKING FROM CEMENT 

OUT OF 

Complete

d 
D TAYLOR 

   
HVA

C 
LIB417 

  
0 

 
0 0 

          
IGC 

   
6/16/201

6 

8:09:40 
AM 

6/16/2016 

8:13:13 

AM 

6/16/201

6 

8:11:10 
AM 

   
0 

12624

9 
CEILING LEAK IN RM 

1316 NORTHSIDE OF 
FLOOR 

Complete

d 
JANET BELL 32551 

  
HVA

C 
IGNN1316 

    
0 0 

          
IGN 

   
6/16/201

6 
9:13:13 

AM 

6/16/2016 

9:44:23 
AM 

6/16/201

6 
9:14:35 

AM 

   
0 

12625
2 

REACH-IN COOLER IS 
TOO WARM, KITCHEN IS 

TOO HOT 

Complete
d 

DIANA 3-4841 
  

HVA
C 

IGNCAFEKITCHEN 
  

0 
 

0 0 
          

IGN 
   

6/16/201
6 

9:10:38 

AM 

6/16/2016 
9:44:06 

AM 

6/16/201
6 

9:35:10 

AM 

   
0 

12625

3 
ROOF LEAK, NEAR BACK 

DOOR BY JANITOR 

CLOSET 

Complete

d 
TIA 

   
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
6/16/201

6 

9:35:29 

AM 

6/16/2016 

9:43:58 

AM 

6/16/201

6 

9:36:05 

AM 

   
0 

12625

7 
CONFERENCE C AT DWD 

HAS ACTIVE LEAK FROM 

CEILING 

Complete

d 
ASHLEY 

SCHENCK 
43840 

  
HVA

C 
WFD 

  
0 

 
0 0 

              
6/16/201

6 

9:48:31 
AM 

6/16/2016 

11:36:17 

AM 

6/16/201

6 

10:07:16 
AM 

   
0 

12625

8 
THE KITCHEN FREEZER 

IN NOT COOLING AT 

TEMP 

Complete

d 
ANGIE 31776 

  
HVA

C 
IGNN150 

    
0 0 

          
IGN 

   
6/16/201

6 

10:21:38 
AM 

6/16/2016 

11:36:07 

AM 

6/16/201

6 

10:22:11 
AM 

   
0 

12626

1 
TOO COLD IN ROO 410 Complete

d 
SCOTT LAMBERT 

   
HVA

C 
LIB410 

  
0 

 
0 0 

          
LIB 

   
6/16/201

6 
11:24:56 

AM 

6/16/2016 

11:35:48 
AM 

6/16/201

6 
11:25:12 

AM 

   
0 

12626
3 

THE GRILL FRYER KEEPS 
CUTTING OFF 

Complete
d 

DIANE 34841 
  

HVA
C 

IGNCAFEKITCHEN 
    

0 0 
          

IGN 
   

6/16/201
6 

1:18:31 

PM 

6/16/2016 
1:20:02 

PM 

6/16/201
6 

1:19:08 

PM 

   
0 

12627
8 

ceiling leak in print shop Complete
d 

jeannett 27190 
  

HVA
C 

IGNN012 
  

0 
 

0 0 
          

IGN 
   

6/17/201
6 

9:45:00 

AM 

6/17/2016 
9:46:26 

AM 

    
0 

12628

4 
REPLACE THERMOSTAT 

IN MEN RESTROOM 3RD 

FLR 

Complete

d 
JENNIFER 

   
HVA

C 
CAP3MENRR 

  
0 

 
0 0 

          
CAP 

   
6/17/201

6 

1:46:50 
PM 

6/20/2016 

8:39:31 

AM 

6/17/201

6 

1:50:32 
PM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12628

7 
MEN RESTROOM ELEC 

WATER HEATER NO HOT 

WATER 

Complete

d 
RICH GUTIERREZ 29841 

  
HVA

C 
CAP3A 

  
0 

 
0 0 

          
CAP 

   
6/17/201

6 

3:35:03 
PM 

6/20/2016 

8:39:23 

AM 

6/17/201

6 

3:36:49 
PM 

   
0 

12629

0 
VERY HOT AT SOUTH 

BLDG PUBLIC 

ENTRANCE, EAST END 

Complete

d 

    
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
6/20/201

6 

8:13:59 
AM 

6/20/2016 

8:39:07 

AM 

6/20/201

6 

8:34:16 
AM 

   
0 

12629

2 
VERY HOT Complete

d 
ELIZABETH 232-

9526 

  
HVA

C 
IGNN200 

  
0 

 
0 0 

          
IGN 

   
6/20/201

6 
8:36:52 

AM 

6/20/2016 

8:38:59 
AM 

6/20/201

6 
8:37:22 

AM 

   
0 

12629

9 
JUDGES OFFICE IS VERY 

HOT 
Complete

d 
Kathy Wethington 232-

4196 

  
HVA

C 
CAP409 

  
0 

 
0 0 

          
CAP 

   
6/20/201

6 

10:33:24 

AM 

6/20/2016 

10:58:19 

AM 

6/20/201

6 

10:58:06 

AM 

   
0 

12630
0 

SEE BELOW: Complete
d 

ROGER FISH 
   

HVA
C 

IHS 
  

0 
 

0 0 
          

IGC 
   

6/20/201
6 

10:58:15 

AM 

6/20/2016 
11:09:41 

AM 

6/20/201
6 

11:08:43 

AM 

   
0 

12631

1 
FRYER AT GRILL 

STATION KEEPS 

SHUTTING OFF 

Complete

d 
DIANA 3-4841 

  
HVA

C 
IGNCAFESERVING 

  
0 

 
0 0 

          
IGN 

   
6/20/201

6 

1:00:56 
PM 

6/20/2016 

1:16:30 

PM 

6/20/201

6 

1:15:22 
PM 

   
0 

12631

7 
COMMUNICATIONS 

OFFICE IN BACK IS STILL 

VERY HOT 

Complete

d 
JEAN LEISURE 233-

6530 

  
HVA

C 
CAP219 

  
0 

 
0 0 

          
CAP 

   
6/21/201

6 

7:59:49 
AM 

6/21/2016 

8:12:12 

AM 

6/21/201

6 

8:12:01 
AM 

   
0 

12631

9 
ISSUE WITH CEILING 

MOISTURE/LEAK, PICS 
ATTACHED 

Complete

d 
LORI AHMED 650-

3381 

  
HVA

C 
IGSE306 

  
0 

 
0 0 

          
IGS 

   
6/21/201

6 
8:25:49 

AM 

6/21/2016 

8:34:05 
AM 

6/21/201

6 
8:29:30 

AM 

   
0 

12632

0 
OFFICE OF JON 

FERGUSON IS VERY HOT 
Complete

d 
YOLANDA 

SHARBER 
233-

4782 

  
HVA

C 
IGSE329 

  
0 

 
0 0 

          
IGS 

   
6/21/201

6 
8:30:01 

AM 

6/21/2016 

8:33:59 
AM 

6/21/201

6 
8:33:51 

AM 

   
0 

12632
2 

URGENT - LEIBERT UNIT 
IS DOWN WATER ALL 

OVER FLOOR 

Complete
d 

MICHAEL 
CARAHER 

234-
2456 

  
HVA
C 

CAP117 
  

0 
 

0 0 
          

CAP 
   

6/21/201
6 

8:58:59 

AM 

6/21/2016 
9:07:44 

AM 

6/21/201
6 

9:00:37 

AM 

   
0 

12633
3 

PLEASE CHECK A/C IN 
LIBRARY AND 

ATTACHED OFFICES 

Complete
d 

ADAM PARSONS 232-
5931 

  
HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

6/21/201
6 

12:22:52 

PM 

6/21/2016 
12:33:39 

PM 

6/21/201
6 

12:31:45 

PM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
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y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12633

9 
SEE BELOW: Complete

d 
DARVE PARKER 970-

0778 

  
HVA

C 
SAG 

  
0 

 
0 0 

          
SAG 

   
6/21/201

6 

2:10:18 
PM 

6/21/2016 

2:34:48 

PM 

6/21/201

6 

2:31:59 
PM 

   
0 

12634
0 

NEED A/C UNITS IN 2 
BOOTHS 

Complete
d 

DARVE PARKER 970-
0778 

  
HVA
C 

WSG 
  

0 
 

0 0 
          

WSG 
   

6/21/201
6 

2:32:05 

PM 

6/21/2016 
2:34:42 

PM 

6/21/201
6 

2:32:58 

PM 

   
0 

12635

0 
really hot in dark room 81 

degrees 
Complete

d 
Brian 

   
HVA

C 
IGNN056 

  
0 

 
0 0 

          
IGN 

   
6/22/201

6 

8:51:25 
AM 

6/22/2016 

9:02:15 

AM 

6/22/201

6 

8:53:57 
AM 

   
0 

12635

2 
WATER FOUNTAIN 

ISSUE, SEE BELOE: 
Complete

d 
ROGER FISH 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
6/22/201

6 

9:03:01 
AM 

6/22/2016 

11:02:17 

AM 

6/22/201

6 

11:01:57 
AM 

   
0 

12636
4 

CHECK FOR BROKEN 
DRAIN LINE IN E306 

TOWER 

Complete
d 

THOMAS 
CHADWICK 

   
HVA
C 

IGSE306 
  

0 
 

0 0 
          

IGS 
   

6/23/201
6 

7:31:33 

AM 

6/23/2016 
7:32:36 

AM 

6/23/201
6 

7:32:18 

AM 

   
0 

12636

9 
OFFICES ARE HOT WEST 

END, ALONG SOUTH 

WALL 

Complete

d 
MICHAEL WILEY 2-8038 

  
HVA

C 
IGNN340 

  
0 

 
0 0 

          
IGN 

   
6/23/201

6 

8:48:59 
AM 

6/23/2016 

9:14:57 

AM 

6/23/201

6 

9:08:49 
AM 

   
0 

12637
1 

OFFICE IS COLD Complete
d 

KATHY 
WETHINGTON 

232-
4196 

  
HVA
C 

CAP416 
  

0 
 

0 0 
          

CAP 
   

6/23/201
6 

9:41:13 

AM 

6/23/2016 
9:42:02 

AM 

6/23/201
6 

9:41:41 

AM 

   
0 

12637

4 
CONFERENCE ROOM IS 

CONTINUALLY HOT 
Complete

d 
ELLEN JANSEN 3-1440 

  
HVA

C 
IGNN400 

  
0 

 
0 0 

          
IGN 

   
6/23/201

6 

10:03:11 
AM 

6/23/2016 

11:26:26 

AM 

6/23/201

6 

10:15:59 
AM 

   
0 

12638
0 

really cold on 2 west Complete
d 

Roger Fish 3-0001 
  

HVA
C 

IHS 
  

0 
 

0 0 
          

IGC 
   

6/23/201
6 

12:45:30 

PM 

6/24/2016 
7:39:05 

AM 

6/23/201
6 

12:47:26 

PM 

   
0 

12639
1 

A/C NEEDS TO BE 
ADJUSTED, SEE BELOW: 

Complete
d 

SUSAN SEGO 4-2582 
  

HVA
C 

IGSW246 
  

0 
 

0 0 
          

IGS 
   

6/24/201
6 

8:34:00 

AM 

6/24/2016 
8:38:32 

AM 

6/24/201
6 

8:36:59 

AM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
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y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12639
2 

INSULATION WRAPPING 
THE DUCTWORK NEEDS 

REPLACED 

Complete
d 

DENISE RIFFEL 
   

HVA
C 

IGSE306 
  

0 
 

0 0 
          

IGS 
   

6/24/201
6 

8:38:28 
AM 

6/24/2016 
8:44:08 

AM 

6/24/201
6 

8:41:33 
AM 

   
0 

12639

8 
THEIR A/C KEEPS 

SHUTTING OFF, VERY 

HOT & MUGGY 

Complete

d 
ANDREA 2-1873 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
6/24/201

6 

9:30:04 

AM 

6/24/2016 

9:31:49 

AM 

6/24/201

6 

9:31:36 

AM 

   
0 

12640

3 
HIGH HUMIDITY IN BMV 

PRINT ROOM, SEE DAVE 
N551 

Complete

d 
DAVE ATKINS 2-3245 

  
HVA

C 
IGNN551 

  
0 

 
0 0 

          
IGN 

   
6/24/201

6 
10:27:07 

AM 

6/24/2016 

10:45:55 
AM 

6/24/201

6 
10:45:38 

AM 

   
0 

12641

7 
FRONT PANEL COMING 

OFF WATER FOUNTAIN 
Complete

d 
TIA 

   
HVA

C 
IGSE2MENRR 

  
0 

 
0 0 

          
IGS 

   
6/27/201

6 
8:18:40 

AM 

6/27/2016 

8:20:25 
AM 

6/27/201

6 
8:20:06 

AM 

   
0 

12642
3 

VERY HOT AND MUGGY Complete
d 

ELIZABETH 3-9526 
  

HVA
C 

IGNN200 
  

0 
 

0 0 
          

IGN 
   

6/27/201
6 

9:27:14 

AM 

6/27/2016 
11:01:36 

AM 

6/27/201
6 

11:01:29 

AM 

   
0 

12642

6 
VERY HOT Complete

d 
KEITH 4-1531 

  
HVA

C 
IGNN011 

  
0 

 
0 0 

          
IGN 

   
6/27/201

6 

11:08:01 

AM 

6/30/2016 

9:07:38 

AM 

6/27/201

6 

11:09:59 

AM 

   
0 

12643

7 
ICE MAKER IN SOUTH 

KITCHEN IS NOT 

WORKING 

Complete

d 
DAVE ORMSTEDT 3-4851 

  
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
6/27/201

6 

11:37:09 
AM 

6/27/2016 

11:40:17 

AM 

6/27/201

6 

11:37:52 
AM 

   
0 

12643

8 
The RO unit showing an 

error message, please check 
Complete

d 
Dave Ormstedt 3-4851 

  
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
6/27/201

6 
11:37:57 

AM 

6/27/2016 

11:40:11 
AM 

6/27/201

6 
11:38:49 

AM 

   
0 

12644

6 
SCREECHING SOUND 

COMING FROM A/C VENT 
Complete

d 
JEN MERTZ 2-9421 

  
HVA

C 
CAP3A 

  
0 

 
0 0 

          
CAP 

   
6/27/201

6 
2:27:31 

PM 

6/28/2016 

7:52:05 
AM 

6/27/201

6 
2:29:21 

PM 

   
0 

12644
9 

really warm in Deput comm. 
Office 

Complete
d 

Mary ann jorns 2-5101 
  

HVA
C 

IGNN758 
  

0 
 

0 0 
          

IGN 
   

6/27/201
6 

4:03:21 

PM 

6/28/2016 
7:51:52 

AM 

6/27/201
6 

4:04:04 

PM 

   
0 

12645
7 

VERY COLD Complete
d 

DARRELL SMITH 417-
1754 

  
HVA
C 

WFDSE117 
  

0 
 

0 0 
          

WFD 
   

6/28/201
6 

12:11:02 

PM 

6/28/2016 
12:12:51 

PM 

6/28/201
6 

12:11:36 

PM 

   
0 

12645

9 
ICE MAKER IS DUMPING 

WATER ALL OVER THE 

FLOOR 

Complete

d 
ROGER FISH 4-0031 

  
HVA

C 
IHS ICEMACHINE 

  
0 

 
0 0 

          
IHS 

   
6/28/201

6 

6/28/2016 

1:41:09 

PM 

6/28/201

6 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
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d To 
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y 
Expir

e 
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t ID 
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n 
Locatio

n 
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r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

1:37:21 
PM 

1:40:46 
PM 

12647

0 
hot in Patricia Strachan's 

office 
Complete

d 
Adam Parsons 2-5931 - 

 
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
6/29/201

6 

8:13:33 
AM 

6/30/2016 

9:06:17 

AM 

6/29/201

6 

8:15:35 
AM 

   
0 

12647

6 
leak in vault on 4th floor Complete

d 
Scott Lambert 

   
HVA

C 
LIB 

  
0 

 
0 0 

          
IGC 

   
6/29/201

6 
8:48:50 

AM 

6/30/2016 

9:05:29 
AM 

6/29/201

6 
8:49:31 

AM 

   
0 

12647
8 

very hot Complete
d 

Beverly 4-7977 
  

HVA
C 

CAP212 
  

0 
 

0 0 
          

CAP 
   

6/29/201
6 

8:50:29 

AM 

6/30/2016 
9:05:18 

AM 

6/29/201
6 

8:50:50 

AM 

   
0 

12648
1 

real loud noise in ceiling Complete
d 

Sue 2-6909 
  

HVA
C 

CAP415 
  

0 
 

0 0 
          

CAP 
   

6/29/201
6 

9:46:53 

AM 

6/30/2016 
9:05:05 

AM 

6/29/201
6 

9:47:42 

AM 

   
0 

12649

4 
Room is too warm Complete

d 
Doug Faulkner 233-

6218 

  
HVA

C 
CAP126 

  
0 

 
0 0 

          
CAP 

   
6/29/201

6 

12:42:17 
PM 

6/30/2016 

9:04:01 

AM 

6/29/201

6 

12:48:53 
PM 

   
0 

12650

1 
very hot in Dep. Comm. Dan 

Brassard office 
Complete

d 
mary ann jorns 2-5101 

  
HVA

C 
IGNN758 

  
0 

 
0 0 

          
IGN 

   
6/29/201

6 

3:33:43 
PM 

6/30/2016 

9:03:32 

AM 

6/29/201

6 

3:34:40 
PM 

   
0 

12650

6 
PLEASE CHECK 

STEAMER IN KITCHEN 
Complete

d 
DIANA 3-4841 

  
HVA

C 
IGNCAFEKITCHEN 

  
0 

 
0 0 

          
IGN 

   
6/30/201

6 
8:11:13 

AM 

6/30/2016 

9:03:16 
AM 

6/30/201

6 
8:25:58 

AM 

   
0 

12651

0 
LOUD NOISE IN CEILING, 

EVEN LOUDER IN 
HALLWAY 

Complete

d 
SUE 232-

6909 

  
HVA

C 
CAP415 

  
0 

 
0 0 

          
CAP 

   
6/30/201

6 
8:31:43 

AM 

6/30/2016 

9:03:06 
AM 

6/30/201

6 
8:41:12 

AM 

   
0 

12651
2 

REQUESTING AIR TEMP 
TO BE "TWEAKED A BIT" 

Complete
d 

SUSAN SEGO 4-2582 
  

HVA
C 

IGSW246 
  

0 
 

0 0 
          

IGS 
   

6/30/201
6 

8:57:43 

AM 

6/30/2016 
9:02:55 

AM 

6/30/201
6 

9:00:49 

AM 

   
0 

12651

4 
WATER HEATER IN 

JANITORIAL CLOSET 

NOT WORKING 

Canceled GREG GORDON 232-

9409 

  
HVA

C 
CAP3BSENATEMENS

RR 

  
0 

 
0 0 

          
CAP 

   
6/30/201

6 

9:28:13 
AM 

6/30/2016 

9:53:39 

AM 

6/30/201

6 

9:51:19 
AM 

   
0 

12652
9 

HAVE HIGH 
TEMPERATURE IN 

SERVER ROOM 

Complete
d 

KARA 4-7285 
  

HVA
C 

IGNN012 
  

0 
 

0 0 
          

IGN 
   

6/30/201
6 

12:41:50 

PM 

6/30/2016 
2:50:23 

PM 

6/30/201
6 

12:48:19 

PM 

   
0 

12655

1 
smoke detectors chirpping Complete

d 
Karen 3-1776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
7/1/2016 

11:59:46 

AM 

7/5/2016 

8:07:55 

AM 

7/1/2016 

12:00:16 

PM 

   
0 

12655
9 

CLOSE VENT JUST 
INSIDE W374, SEE KAREN 

CLIFTON 

Complete
d 

PAT BUFORD 
   

HVA
C 

IGSW374 
  

0 
 

0 0 
          

IGS 
   

7/5/2016 
8:12:07 

AM 

7/5/2016 
8:55:24 

AM 

7/5/2016 
8:55:06 

AM 

   
0 

12657
2 

TOO HOT, SEE STEWART 
WILLIAMS FOR EXACT 

AREA 

Complete
d 

Cozette/Stewart 234-
1521 

  
HVA
C 

CAP127 
  

0 
 

0 0 
          

CAP 
   

7/6/2016 
7:40:51 

AM 

7/6/2016 
8:46:50 

AM 

7/6/2016 
8:39:03 

AM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12657

9 
SODA COOLERS NOT 

WORKING, SEE BELOW: 
Complete

d 
DIANA 3-4841 

  
HVA

C 
IGNCAFESERVING 

  
0 

 
0 0 

          
IGN 

   
7/6/2016 

8:51:28 

AM 

7/6/2016 

9:18:16 

AM 

7/6/2016 

9:18:07 

AM 

   
0 

12658
1 

CEILING LEAK, SEE 
BELOW FOR LOCATION: 

Complete
d 

LORI AHMED 
   

HVA
C 

IGSE306 
  

0 
 

0 0 
          

IGS 
   

7/6/2016 
10:02:15 

AM 

7/6/2016 
10:06:27 

AM 

7/6/2016 
10:06:18 

AM 

   
0 

12658
7 

ADJUST TEMP IN A 
COUPLE AREAS, SEE 

BELOW: 

Complete
d 

SUSAN SEGO 4-2582 
  

HVA
C 

IGSW246 
  

0 
 

0 0 
          

IGS 
   

7/6/2016 
11:42:19 

AM 

7/6/2016 
11:48:57 

AM 

7/6/2016 
11:48:22 

AM 

   
0 

12659

6 
ADLUST TEMP IN THE 

REAR OFFICE, 
"EXTREMELY" COLD 

Complete

d 
GREG LaMAR 4-8248 

  
HVA

C 
IGSW265 

  
0 

 
0 0 

          
IGS 

   
7/7/2016 

8:26:49 
AM 

7/7/2016 

8:43:22 
AM 

7/7/2016 

8:43:14 
AM 

   
0 

12662

6 
CELING HAS BEEN 

DRIPPING IN ANDY 
VANZEE'S OFFICE 

Complete

d 
PAT BUFORD 

   
HVA

C 
IGSW353 

  
0 

 
0 0 

          
IGS 

   
7/8/2016 

2:00:25 
PM 

7/8/2016 

2:05:18 
PM 

7/8/2016 

2:05:09 
PM 

   
0 

12665

2 
WATER IS EXTREMELY 

HOT IN ALL SINKS 
Complete

d 
TIA 

   
HVA

C 
IGSCELLLADIESRR 

  
0 

 
0 0 

          
IGS 

   
7/11/201

6 
10:26:13 

AM 

7/11/2016 

10:44:28 
AM 

7/11/201

6 
10:41:18 

AM 

   
0 

12666

1 
re-route thermostat to correct 

location 
Complete

d 
Scott Lambert 

   
HVA

C 
LIB 

  
0 

 
0 0 

          
IGC 

   
7/11/201

6 
12:17:04 

PM 

7/11/2016 

1:22:28 
PM 

7/11/201

6 
12:19:11 

PM 

   
0 

12666
6 

NEED TEMPS ADJUSTED, 
PART OF OFFICE COLD, 

PART HOT 

Complete
d 

BARB GOBLE 2-2325 
  

HVA
C 

IGSW246 
  

0 
 

0 0 
          

IGS 
   

7/11/201
6 

1:31:56 

PM 

7/11/2016 
2:20:47 

PM 

7/11/201
6 

1:43:45 

PM 

   
0 

12670
0 

Air flow problem Complete
d 

Michelle Jeffries 
   

HVA
C 

IGS 
  

0 
 

0 0 
          

IGC 
   

7/13/201
6 

7:59:59 

AM 

7/14/2016 
8:43:28 

AM 

7/13/201
6 

8:01:23 

AM 

   
0 

12671

2 
freezing Complete

d 
kathy wethington 2-4916 

  
HVA

C 
CAP411 

  
0 

 
0 0 

          
CAP 

   
7/13/201

6 

10:24:11 
AM 

7/14/2016 

8:41:56 

AM 

7/13/201

6 

10:24:39 
AM 

   
0 

12672

0 
ICE MACHINE IS NOT 

WORKING 
Complete

d 
MARC 2-4343 

  
HVA

C 
IGSCAFEDINING 

  
0 

 
0 0 

          
IGS 

   
7/14/201

6 

8:38:49 
AM 

7/14/2016 

8:41:12 

AM 

7/14/201

6 

8:39:47 
AM 

   
0 

12673

9 
Check air temp in IGCS 

W246 
Complete

d 
Susan Sego 234-

2582 

  
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
7/15/201

6 
7:58:45 

AM 

7/18/2016 

7:48:00 
AM 

7/15/201

6 
8:00:37 

AM 

   
0 

12674

3 
very cold Complete

d 
dan niehoss 33391 

  
HVA

C 
CAP127 

  
0 

 
0 0 

          
CAP 

   
7/15/201

6 
10:10:14 

AM 

7/18/2016 

7:47:49 
AM 

7/15/201

6 
10:15:39 

AM 

   
0 

12674

8 
cube hot Complete

d 
Karen shultz 2-0107 

  
HVA

C 
IGSW280 

  
0 

 
0 0 

          
IGS 

   
7/15/201

6 
12:00:38 

PM 

7/18/2016 

7:47:26 
AM 

7/15/201

6 
12:12:54 

PM 

   
0 
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WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
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. 
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t 

12677

8 
THE WATER FOUNTAIN 

2ND FLR LADIES CW 

OUT OF ORDER 

Complete

d 
DEBORAH 

TILLBERRY 

   
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
7/19/201

6 

9:23:48 
AM 

7/19/2016 

9:28:30 

AM 

7/19/201

6 

9:24:49 
AM 

   
0 

12680

1 
CEILING LEAK, SEE 

MAUREEN FOR 

LOCATION 

Complete

d 
MAUREEN 

BENNETT 
4-1983 

  
HVA

C 
IGSW072 

  
0 

 
0 0 

          
IGS 

   
7/20/201

6 

8:42:49 
AM 

7/20/2016 

9:26:39 

AM 

7/20/201

6 

9:24:09 
AM 

   
0 

12680

5 
FRYER AT GRILL WON'T 

COME ON, SAYING HELP 
Complete

d 
DIANA 2-4841 

  
HVA

C 
IGNCAFESERVING 

  
0 

 
0 0 

          
IGN 

   
7/20/201

6 
9:54:27 

AM 

7/20/2016 

10:55:17 
AM 

7/20/201

6 
10:52:29 

AM 

   
0 

12681

9 
CONTROL SWITCH 

ALARM GOING OFF 
Complete

d 
DAVID ADKINS 

   
HVA

C 
IGNN551 

  
0 

 
0 0 

          
IGN 

   
7/21/201

6 

7:51:41 

AM 

7/21/2016 

8:05:10 

AM 

7/21/201

6 

8:04:59 

AM 

   
0 

12683
4 

VERY HOT IN BACK OF 
ROOM 

Complete
d 

JANE 4-8513 
  

HVA
C 

IGSE018 
  

0 
 

0 0 
          

IGS 
   

7/21/201
6 

11:39:21 

AM 

8/22/2016 
3:20:29 

PM 

7/21/201
6 

12:20:13 

PM 

   
0 

12685
6 

CEILING LEAK, SEE 
BELOW: 

Complete
d 

JANET NEWLAND 2-8604 
  

HVA
C 

IGNN1301 
  

0 
 

0 0 
          

IGN 
   

7/22/201
6 

11:22:46 
AM 

7/22/2016 
11:49:36 

AM 

7/22/201
6 

11:49:16 
AM 

   
0 

12686

1 
NORTH END OR FLOOR 

IS VERY WARM 
Complete

d 
JEANETTE 

DEATON 
4-5216 

  
HVA

C 
IGNN430 

  
0 

 
0 0 

          
IGN 

   
7/22/201

6 

2:55:47 
PM 

7/22/2016 

3:09:38 

PM 

7/22/201

6 

3:08:05 
PM 

   
0 

12689

6 
VERY HOT IN 

INDIVIDUAL OFFICES 
Complete

d 
RYAN TORRES 232-

1282 

  
HVA

C 
IGSW451 

  
0 

 
0 0 

          
IGS 

   
7/25/201

6 
3:05:26 

PM 

7/25/2016 

3:13:36 
PM 

7/25/201

6 
3:12:22 

PM 

   
0 

12690

0 
CHECH A/C UNIT ITS 

VERY HOT IN OFFICE 
Complete

d 
ANDY TURNER 

   
HVA

C 
IGSE341B 

  
0 

 
0 0 

          
IGS 

   
7/26/201

6 
8:08:46 

AM 

7/26/2016 

8:10:25 
AM 

7/26/201

6 
8:09:37 

AM 

   
0 

12690
2 

CHECK A/C ITS TOO HOT 
80 DEGREES 

Complete
d 

YOLANDA 
SHARBER 

34782 
  

HVA
C 

IGSE327 
  

0 
 

0 0 
          

IGS 
   

7/26/201
6 

8:12:35 

AM 

7/26/2016 
8:13:37 

AM 

7/26/201
6 

8:13:16 

AM 

   
0 

12690
7 

THE BLOWER IS NOT 
WORKING IN FRONT OF 

GRILL 

Complete
d 

DIANE 34841 
  

HVA
C 

IGNCAFEKITCHEN 
  

0 
 

0 0 
          

IGN 
   

7/26/201
6 

9:30:20 

AM 

7/26/2016 
9:33:37 

AM 

7/26/201
6 

9:31:06 

AM 

   
0 

12690

9 
KITCHEN SINK 

GARBAGE DISPOSAL 

LEAKING 

Complete

d 
KAREN 31776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
7/26/201

6 

11:11:12 
AM 

7/26/2016 

12:40:04 

PM 

7/26/201

6 

11:12:23 
AM 

   
0 

12691

0 
SENATOR LONG OFFICE 

IS TOO HOT 
Complete

d 
CANDACE 29418 

  
HVA

C 
CAP3A 

  
0 

 
0 0 

          
CAP 

   
7/26/201

6 
11:14:47 

AM 

7/26/2016 

11:15:39 
AM 

7/26/201

6 
11:15:14 

AM 

   
0 

12691

2 
A/C IS NOT WORKING 

TOO WARM 
Complete

d 
RYAN TORRAS 21282 

  
HVA

C 
IGSE436 

  
0 

 
0 0 

          
IGS 

   
7/26/201

6 
11:30:44 

AM 

7/26/2016 

11:32:00 
AM 

7/26/201

6 
11:31:35 

AM 

   
0 
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WO 
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. 
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t 

12691

5 
THE EXHAUST FAN FOR 

THE SE PENTHOUSE WSG 

NOT 

Complete

d 
CASEY 

BRENNEMAN 
281-

2854 

  
HVA

C 
WSG 

  
0 

 
0 0 

          
WSG 

   
7/26/201

6 

11:49:50 
AM 

7/26/2016 

11:53:14 

AM 

7/26/201

6 

11:51:34 
AM 

   
0 

12692

3 
THE OFFICE IS TOO 

COLD 
Complete

d 
WILLIAM 

GUNNELS 
317-

752-

4799 

  
HVA

C 
IGSE018 

  
0 

 
0 0 

          
IGS 

   
7/27/201

6 

8:05:07 
AM 

7/27/2016 

8:06:57 

AM 

7/27/201

6 

8:05:30 
AM 

   
0 

12692

4 
SEE FRONT DESK BAD 

SMELL IN CONF. RM B 
Complete

d 
PAT BUFORD 21393 

  
HVA

C 
IGSW374 

    
0 0 

          
IGS 

   
7/27/201

6 
10:10:37 

AM 

7/27/2016 

10:18:19 
AM 

7/27/201

6 
10:17:02 

AM 

   
0 

12693

1 
THE OFFICE IS STILL 

TOO HOT 
Complete

d 
YOLANDA 

   
HVA

C 
IGSW341 

  
0 

 
0 0 

          
IGS 

   
7/27/201

6 

11:27:09 

AM 

7/28/2016 

8:37:22 

AM 

7/27/201

6 

11:27:26 

AM 

   
0 

12693
2 

EXTREMELY COLD IN 
OFFICE 

Complete
d 

LIZ BRYAND 4-8009 
  

HVA
C 

IGSE018 
  

0 
 

0 0 
          

IGS 
   

7/27/201
6 

11:38:32 

AM 

7/27/2016 
11:39:29 

AM 

7/27/201
6 

11:39:09 

AM 

   
0 

12693
3 

NEED TO ADJUST THE 
TEMP. IT ALITTLE TO 

COLD NOW 

Canceled MELISSA GREEN 38440 
  

HVA
C 

IGSC553 
  

0 
 

0 0 
          

IGS 
   

7/27/201
6 

11:47:18 
AM 

7/27/2016 
11:48:36 

AM 

7/27/201
6 

11:48:24 
AM 

   
0 

12694

2 
SOUTH CAFÉ PUBLIC ICE 

MACHINE NOT 

WORKING NO ICE 

Complete

d 
NANCY 

   
HVA

C 
IGSCAFEDINING 

  
0 

 
0 0 

          
IGS 

   
7/28/201

6 

8:19:18 
AM 

7/28/2016 

8:23:00 

AM 

7/28/201

6 

8:21:01 
AM 

   
0 

12694

7 
IN WCB HEARING ROOM 

IS EXTREMELY HOT 
Complete

d 
KAREN 33009 

  
HVA

C 
IGSW196 

    
0 0 

          
IGS 

   
7/28/201

6 
8:54:36 

AM 

7/28/2016 

8:55:27 
AM 

7/28/201

6 
8:55:04 

AM 

   
0 

12695

0 
N.CAFE FRYER ON GRILL 

SIDE KEEPS SHORTING 
OUT 

Complete

d 
DIANE 

   
HVA

C 
IGNCAFEKITCHEN 

  
0 

 
0 0 

          
IGN 

   
7/28/201

6 
10:08:38 

AM 

7/28/2016 

10:09:29 
AM 

7/28/201

6 
10:09:10 

AM 

   
0 

12696
0 

OFFICE OF KATHY 
KLINKOSE IS 

EXTREMELY HOT 

Complete
d 

BRENDA 3-9145 
  

HVA
C 

IGNN105 
  

0 
 

0 0 
          

IGN 
   

7/28/201
6 

11:36:40 

AM 

7/28/2016 
11:37:59 

AM 

7/28/201
6 

11:37:41 

AM 

   
0 

12696
7 

ISSUE WITH HEATING IN 
ROOMS E436 AND W451 

Complete
d 

ANDY TURNER 
   

HVA
C 

IGSE436 
  

0 
 

0 0 
          

IGS 
   

7/28/201
6 

3:01:13 

PM 

8/1/2016 
8:01:52 

AM 

7/28/201
6 

3:04:26 

PM 

   
0 

12698
6 

Hot in Connie's office Complete
d 

Scott Lamber 
   

HVA
C 

LIB410 
  

0 
 

0 0 
          

LIB 
   

7/29/201
6 

12:14:29 

PM 

8/1/2016 
8:00:26 

AM 

7/29/201
6 

12:17:04 

PM 

   
0 
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WO 
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t 
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e Date 
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e 
Schedul
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. 
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t 

12699

3 
LOUD NOISE & DEBRIS 

FALLING FROM CEILING 

NE CORNER 

Complete

d 
JOE COAHRAN 3-0840 

  
HVA

C 
IGNN286 

  
0 

 
0 0 

          
IGN 

   
8/1/2016 

7:52:08 

AM 

8/1/2016 

7:59:52 

AM 

8/1/2016 

7:55:10 

AM 

   
0 

12701
1 

no air flowing very warm Complete
d 

julie sheppard 232-
8985 

  
HVA
C 

IGNN825 
  

0 
 

0 0 
          

IGN 
   

8/1/2016 
4:06:07 

PM 

8/1/2016 
4:14:03 

PM 

8/1/2016 
4:06:46 

PM 

   
0 

12701
5 

TOP OVEN NOT 
WORKING & GARBAGE 

DISPOSAL LEAKING 

Complete
d 

KAREN CROWE 3-1776 
  

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

8/2/2016 
8:24:14 

AM 

8/2/2016 
8:29:18 

AM 

8/2/2016 
8:26:01 

AM 

   
0 

12702

3 
CHECK A/C IN W461, 

BLOWING FORCEFUL 
ALL DAY 

Complete

d 
ANDY TURNER 

   
HVA

C 
IGSW461 

  
0 

 
0 0 

          
IGS 

   
8/2/2016 

11:30:34 
AM 

8/2/2016 

11:31:21 
AM 

8/2/2016 

11:31:16 
AM 

   
0 

12702

5 
too warm Complete

d 
julie 41982 

  
HVA

C 
IGSW072 

  
0 

 
0 0 

          
IGS 

   
8/2/2016 

11:56:21 
AM 

8/3/2016 

7:37:37 
AM 

8/2/2016 

1:27:06 
PM 

   
0 

12702

8 
THE RO UNIT S.CAFE IS 

RED & BEEPING 
Complete

d 
DAVE ORMSTEDT 

   
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
8/2/2016 

1:43:54 

PM 

8/3/2016 

7:37:21 

AM 

8/2/2016 

1:45:58 

PM 

   
0 

12703

4 
THE OFFICE INSIDE 

ROOM 423 TO COLD 
Complete

d 
SCOTT LAMBERT 464706

5 

  
HVA

C 
LIB423 

  
0 

 
0 0 

          
LIB 

   
8/2/2016 

4:07:48 

PM 

8/3/2016 

7:37:08 

AM 

8/2/2016 

4:08:16 

PM 

   
0 

12705
3 

PUBLIC ICE MACHINE IS 
CLOGGED AGAIN, AND 

LIGHT IS 

Complete
d 

DAVE 
   

HVA
C 

IGSCAFEDINING 
  

0 
 

0 0 
          

IGS 
   

8/4/2016 
10:01:36 

AM 

8/4/2016 
10:06:39 

AM 

8/4/2016 
10:02:28 

AM 

   
0 

12709
3 

THE AC UNIT IS NOT 
WORKING 

Complete
d 

MICHAEL 
MUNDY 

23126 
  

HVA
C 

IGNCAFEKITCHEN 
  

0 
 

0 0 
          

IGN 
   

8/8/2016 
12:05:31 

PM 

8/8/2016 
2:18:49 

PM 

8/8/2016 
12:06:04 

PM 

   
0 

12709
5 

HUMIDITY LEVELS ARE 
EXTREMELY HIGH, SEE 

BELOW: 

Complete
d 

ROGER FISH 4-0031 
  

HVA
C 

IHS 
  

0 
 

0 0 
          

IGC 
   

8/8/2016 
12:26:55 

PM 

8/8/2016 
12:34:52 

PM 

8/8/2016 
12:33:58 

PM 

   
0 

12711
0 

no air flow Complete
d 

mark 38728 
  

HVA
C 

   
0 

 
0 0 

          
IGN 

   
8/9/2016 
10:31:09 

AM 

8/10/2016 
8:17:40 

AM 

8/9/2016 
10:36:39 

AM 

   
0 

12711
4 

chilled water return pipe 
dripping in seam 

Complete
d 

Teresa 
   

HVA
C 

IGNN045 
  

0 
 

0 0 
          

IGN 
   

8/9/2016 
11:04:20 

AM 

8/10/2016 
8:17:16 

AM 

8/9/2016 
11:04:55 

AM 

   
0 

12715

9 
THE OFFICE IS TOO 

WARM 
Complete

d 
ELIZABETH 39526 

  
HVA

C 
IGNN200 

  
0 

 
0 0 

          
IGN 

   
8/11/201

6 
9:21:30 

AM 

8/12/2016 

8:33:27 
AM 

8/11/201

6 
9:21:53 

AM 

   
0 

12717
4 

No exhausttion Complete
d 

Jeff Porter 
   

HVA
C 

IGNN011 
  

0 
 

0 0 
          

IGN 
   

8/11/201
6 

12:05:07 

PM 

8/12/2016 
8:32:40 

AM 

8/11/201
6 

12:05:42 

PM 

   
0 

12717

6 
sump pump in basement 

smoking not working 
Complete

d 
Marilyn Fernandez 

   
HVA

C 
GOV 

  
0 

 
0 0 

          
GOV 

   
8/11/201

6 

12:41:21 
PM 

8/12/2016 

8:32:31 

AM 

8/11/201

6 

12:42:02 
PM 

   
0 

12718

4 
NO AIR FLOW, WEST 

END OF 2ND FLOOR, 

NORTH BLDG 

Complete

d 
MARK 

FASBINDER 
2-3950 

  
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
8/12/201

6 

8:09:20 
AM 

8/12/2016 

8:32:00 

AM 

8/12/201

6 

8:09:59 
AM 

   
0 
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WO 

ID Description Status Requested By Phone Ex
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e 
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. 
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t 

12718

9 
CEILING LEAK MIDDLE 

OF 13TH FLOOR OVER 

CUBE 13-197 

Complete

d 
CHARLOTTE 

LEMIEUX 

   
HVA

C 
IGNN1345 

  
0 

 
0 0 

          
IGN 

   
8/12/201

6 

8:34:29 
AM 

8/12/2016 

8:36:20 

AM 

8/12/201

6 

8:35:57 
AM 

   
0 

12719

1 
THE LARGE 

CONFERENCE ROOM IS 

EXTREMELY HOT 

Complete

d 
JUDY BLYTHE 4-8569 

  
HVA

C 
IGNN855 

  
0 

 
0 0 

          
IGN 

   
8/12/201

6 

8:50:37 
AM 

8/12/2016 

9:34:00 

AM 

8/12/201

6 

9:33:44 
AM 

   
0 

12719
4 

LEAK IN FRONT OF 
NORTH CAFÉ DOORS, 

LOWER LEVEL 

Complete
d 

MAX 
   

HVA
C 

IGN 
  

0 
 

0 0 
          

IGC 
   

8/12/201
6 

10:12:39 

AM 

8/12/2016 
10:16:15 

AM 

8/12/201
6 

10:16:02 

AM 

   
0 

12721
6 

NO HOT WATER IN 
DAYCARE 

Complete
d 

KAREN 
   

HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

8/15/201
6 

7:39:02 

AM 

8/15/2016 
8:09:55 

AM 

8/15/201
6 

7:39:14 

AM 

   
0 

12721

8 
CHECK OSMOSIS 

MACHINE, LEAKING 
Complete

d 
DIANA 

   
HVA

C 
IGNCAFEKITCHEN 

  
0 

 
0 0 

          
IGN 

   
8/15/201

6 

7:45:54 
AM 

8/15/2016 

8:10:05 

AM 

8/15/201

6 

8:09:30 
AM 

   
0 

12722

1 
CEILING LEAKING ON 

DESK AND COMPTER 
Complete

d 
KATHY 232-

4196 

  
HVA

C 
CAP409 

  
0 

 
0 0 

          
CAP 

   
8/15/201

6 
8:15:25 

AM 

8/15/2016 

8:39:24 
AM 

8/15/201

6 
8:37:14 

AM 

   
0 

12722

3 
SMOKE DETECTOR 

HANGING, ABOUT TO 
FALL OFF 

Complete

d 
TOM 

HENDERSON 

   
HVA

C 
IGNN551 

  
0 

 
0 0 

          
IGN 

   
8/15/201

6 
8:57:13 

AM 

8/15/2016 

11:03:43 
AM 

8/15/201

6 
9:05:55 

AM 

   
0 

12722
6 

CHECK LIEBERT AIR 
HANDLER ASAP, WATER 

ON FLOOR 

Complete
d 

MICHAEL 
CARAHER 

234-
2456 

  
HVA
C 

CAP117 
  

0 
 

0 0 
          

CAP 
   

8/15/201
6 

9:54:41 

AM 

8/15/2016 
9:56:10 

AM 

8/15/201
6 

9:55:44 

AM 

   
0 

12722
7 

CONFERENCE ROOPMS 
ARE VERY HOT, SEE 

BELOW: 

Complete
d 

TIM HAWKINS 233-
2947 

  
HVA
C 

IGS 
  

0 
 

0 0 
          

IGC 
   

8/15/201
6 

10:09:16 

AM 

8/15/2016 
11:03:34 

AM 

8/15/201
6 

10:53:31 

AM 

   
0 

12723

0 
CEILING LEAKS IN A 

COUPLE AREAS. 10-12 

TILES WET 

Complete

d 
CINDY 

CLEVELAND 
2-2419 

  
HVA

C 
IGSE241 

  
0 

 
0 0 

          
IGS 

   
8/15/201

6 

11:04:06 
AM 

8/15/2016 

12:39:55 

PM 

8/15/201

6 

11:12:24 
AM 

   
0 

12723

6 
leak in Senate Chamber 

office 
Complete

d 
Brittany Held 

   
HVA

C 
CAP4D 

  
0 

 
0 0 

          
CAP 

   
8/15/201

6 
11:40:32 

AM 

8/15/2016 

11:46:47 
AM 

8/15/201

6 
11:42:13 

AM 

   
0 

12723

7 
leak in ceiling Complete

d 
melissa green 

   
HVA

C 
IGSCE5LADIESRR 

  
0 

 
0 0 

          
IGS 

   
8/15/201

6 

8/15/2016 

11:46:34 
AM 

8/15/201

6 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

11:43:34 
AM 

11:45:57 
AM 

12724

3 
GARBAGE DISPOSAL IS 

LEAKING 
Complete

d 
ANDREA 3-1873 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
8/15/201

6 

12:49:04 
PM 

8/15/2016 

1:31:16 

PM 

8/15/201

6 

1:29:37 
PM 

   
0 

12725
9 

OFFICES ARE VERY HOT, 
AND GETTING HOTTER 

Complete
d 

CINDY HEWITT 
   

HVA
C 

IGSE306 
  

0 
 

0 0 
          

IGS 
   

8/16/201
6 

7:47:36 

AM 

8/16/2016 
8:15:18 

AM 

8/16/201
6 

7:47:57 

AM 

   
0 

12726

0 
VERY HOT IN OFFICES Complete

d 
JOHN ERICSON 4-4214 

  
HVA

C 
IGSE220 

  
0 

 
0 0 

          
IGS 

   
8/16/201

6 

7:49:52 

AM 

8/16/2016 

8:15:12 

AM 

8/16/201

6 

8:08:53 

AM 

   
0 

12726

1 
CEILING LEAK OVER 

DESK, SEE LISA FOR 

LOCATION 

Complete

d 
LISA DAVID 2-1115 

  
HVA

C 
IGSE418 

  
0 

 
0 0 

          
IGS 

   
8/16/201

6 

8:17:12 
AM 

8/16/2016 

8:19:15 

AM 

8/16/201

6 

8:19:04 
AM 

   
0 

12726

4 
KITCHEN SINK IS STILL 

LEAKING 
Complete

d 
KAREN 3-1776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
8/16/201

6 
8:28:40 

AM 

8/16/2016 

9:52:50 
AM 

8/16/201

6 
9:02:30 

AM 

   
0 

12726

6 
HOT WELL NOT 

WORKING 
Complete

d 
DIANA 

   
HVA

C 
IGNCAFESERVING 

  
0 

 
0 0 

          
IGN 

   
8/16/201

6 
9:04:54 

AM 

8/16/2016 

9:35:43 
AM 

8/16/201

6 
9:35:35 

AM 

   
0 

12727
0 

THERMOSTAT ISNT 
WORKING, VERY HOT 

FOR WEEKS 

Complete
d 

BRIAN TAYLOR 233-
3746 

  
HVA
C 

IGNN055 
  

0 
 

0 0 
          

IGN 
   

8/16/201
6 

9:48:00 

AM 

8/16/2016 
9:52:41 

AM 

8/16/201
6 

9:52:21 

AM 

   
0 

12727
4 

FIRE ALARM IS 
CHIRPING 

Complete
d 

SCOTT LAMBERT 464-
7065 

  
HVA
C 

LIB130 
  

0 
 

0 0 
          

LIB 
   

8/16/201
6 

10:45:58 
AM 

8/16/2016 
11:19:56 

AM 

8/16/201
6 

10:52:13 
AM 

   
0 

12727

8 
continued leak from Lieber 

unit 
Complete

d 
Michael Caralher 

   
HVA

C 
CAP117 

  
0 

 
0 0 

          
CAP 

   
8/16/201

6 

12:06:41 
PM 

8/16/2016 

12:15:39 

PM 

8/16/201

6 

12:07:43 
PM 

   
0 

12728

6 
guard for fan needs put back 

on 
Complete

d 
facilities 2-3156 

  
HVA

C 
WSG 

  
0 

 
0 0 

          
WSG 

   
8/16/201

6 
2:14:12 

PM 

8/16/2016 

2:22:20 
PM 

8/16/201

6 
2:15:15 

PM 

   
0 

12729

5 
CLEAN OFF SPRINKLER 

HEADS-DEBRIS FALLING 
FROM THEM 

Complete

d 
MADISON ROE 432-

9433 

  
HVA

C 
IGSE245 

  
0 

 
0 0 

          
IGS 

   
8/17/201

6 
8:49:18 

AM 

8/17/2016 

9:50:47 
AM 

8/17/201

6 
9:42:30 

AM 

   
0 

12729

6 
SEVERAL COMPLAINTS 

OF TEMP BEING TOO 

HOT 

Complete

d 
JEANETTE 4-5216 

  
HVA

C 
IGNN430 

  
0 

 
0 0 

          
IGN 

   
8/17/201

6 

9:43:00 

AM 

8/17/2016 

9:50:39 

AM 

8/17/201

6 

9:43:42 

AM 

   
0 

12731
4 

MICROWAVE CLOSEST 
TO MAIN ENTRANCE IS 

NOT WORKING 

Complete
d 

DENISE RIFFEL 4-8919 
  

HVA
C 

IGSCAFEDINING 
  

0 
 

0 0 
          

IGS 
   

8/17/201
6 

1:52:21 

PM 

8/17/2016 
1:53:20 

PM 

8/17/201
6 

1:53:08 

PM 

   
0 

12731

5 
AUDIBLE AIR LEAK 

FROM SPRINKLER 

SYSTEM, SEE BELOW 

Complete

d 
MIKE MUNDY 2-3126 

  
HVA

C 
WSG 

  
0 

 
0 0 

          
WSG 

   
8/17/201

6 

1:53:16 
PM 

8/17/2016 

1:58:15 

PM 

8/17/201

6 

1:57:49 
PM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12731

9 
NO HOT WATER IN 

INFANT ROOMS 
Complete

d 
KAREN 3-1776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
8/18/201

6 

7:58:42 
AM 

8/18/2016 

8:25:53 

AM 

8/18/201

6 

7:59:01 
AM 

   
0 

12735

0 
very hot Complete

d 
gabriel 26386 

  
HVA

C 

   
0 

 
0 0 

          
CAP 

   
8/18/201

6 

3:43:52 
PM 

8/19/2016 

7:41:42 

AM 

8/18/201

6 

3:46:17 
PM 

   
0 

12737

2 
CHECK THERMOSTAT, 

SEE ATTACHED EMAIL 
Complete

d 
JULIE SHEPPARD 

   
HVA

C 
IGNN825 

  
0 

 
0 0 

          
IGN 

   
8/22/201

6 
8:08:03 

AM 

8/22/2016 

8:14:52 
AM 

8/22/201

6 
8:14:41 

AM 

   
0 

12737

5 
WET CEILING TILES IN 

DATA CENTER, PLEASE 

CHECK 

Complete

d 
TOM 

HENDERSON 
232-

3245 

  
HVA

C 
IGNN551 

  
0 

 
0 0 

          
IGN 

   
8/22/201

6 

8:22:43 

AM 

8/22/2016 

8:29:48 

AM 

8/22/201

6 

8:29:41 

AM 

   
0 

12737
6 

TRAINING ROOM IS TOO 
HOT 

Complete
d 

MARY ANN 
JORNS 

2-5101 
  

HVA
C 

IGNN955 
  

0 
 

0 0 
          

IGN 
   

8/22/201
6 

8:29:45 

AM 

8/22/2016 
8:41:13 

AM 

8/22/201
6 

8:41:04 

AM 

   
0 

12738
5 

NO AIR MOVEMENT, 
HOT & MUGGY 

Complete
d 

KEITH 4-1531 
  

HVA
C 

IGNN011 
  

0 
 

0 0 
          

IGN 
   

8/22/201
6 

9:55:13 
AM 

8/22/2016 
10:35:05 

AM 

8/22/201
6 

10:34:53 
AM 

   
0 

12739

3 
very cold in controller's 

office 
Complete

d 
Stephanie Treadwell 2-2431 

  
HVA

C 
IGSE114 

  
0 

 
0 0 

          
IGS 

   
8/22/201

6 

11:41:30 
AM 

8/22/2016 

1:22:01 

PM 

8/22/201

6 

11:42:54 
AM 

   
0 

12739

5 
TEMP TOO HIGH IN 

WALK-IN COOLER IN 
CAFÉ KITCHEN 

Complete

d 
ROGER FISH 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
8/22/201

6 
11:22:59 

AM 

8/22/2016 

12:03:21 
PM 

8/22/201

6 
12:02:48 

PM 

   
0 

12740

8 
SAYS AIR COMING IN 

BUT NOT BEING PULLED 
OUT 

Complete

d 
KEITH 4-1531 

  
HVA

C 
IGNN011 

  
0 

 
0 0 

          
IGN 

   
8/23/201

6 
7:53:44 

AM 

8/23/2016 

8:27:36 
AM 

8/23/201

6 
8:27:11 

AM 

   
0 

12740
9 

SEE BELOW: Complete
d 

TOM 
HENDERSON 

2-3245 
  

HVA
C 

IGNN551 
  

0 
 

0 0 
          

IGN 
   

8/23/201
6 

8:27:32 

AM 

8/23/2016 
8:42:33 

AM 

8/23/201
6 

8:40:14 

AM 

   
0 

12741
1 

LOUD NOISES COMING 
FROM CEILING OR PIPES 

Complete
d 

MARY ELLEN 
COLEMAN 

2-0460 
  

HVA
C 

IGSW392 
  

0 
 

0 0 
          

IGS 
   

8/23/201
6 

8:44:19 

AM 

8/23/2016 
8:54:58 

AM 

8/23/201
6 

8:54:38 

AM 

   
0 

12741

4 
CONF ROOM 11 HAS 

LOUD RATTLING FROM 

CEILING 

Complete

d 
KATRINA 3-3117 

  
HVA

C 
IGSCONFERENCE 

CENT 

  
0 

 
0 0 

          
IGS 

   
8/23/201

6 

10:16:01 
AM 

8/23/2016 

10:17:01 

AM 

8/23/201

6 

10:16:47 
AM 

   
0 

12743

5 
TOO HOT IN 9TH FLOOR 

TRAINING ROOM, 
VAV096-S1-09 

Complete

d 
BRIAN 

SHATTUCK 
847-

3969 

  
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
8/24/201

6 
9:26:06 

AM 

8/24/2016 

9:30:36 
AM 

8/24/201

6 
9:28:41 

AM 

   
0 

12743

8 
VERY HOT, STUFFY AND 

HUMID 
Complete

d 
MARK 

FASBINDER 
232-

3950 

  
HVA

C 
IGNN203 

  
0 

 
0 0 

          
IGN 

   
8/24/201

6 
9:44:53 

AM 

8/25/2016 

3:23:48 
PM 

8/24/201

6 
9:46:19 

AM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
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y 
Expir

e 
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t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12745

0 
vent vibrating Complete

d 
Samantha Whitaker 

   
HVA

C 
IGNN1322 

  
0 

 
0 0 

          
IGN 

   
8/24/201

6 

12:47:15 
PM 

8/25/2016 

7:51:37 

AM 

8/24/201

6 

12:48:25 
PM 

   
0 

12745

3 
very loud noise in ceiling by 

airvent 
Complete

d 
donna sheets 34963 

  
HVA

C 

   
0 

 
0 0 

          
IGN 

   
8/24/201

6 

2:23:56 
PM 

8/25/2016 

7:51:08 

AM 

8/24/201

6 

2:26:50 
PM 

   
0 

12745

5 
clean sprinkler head, caked 

with dust 
Complete

d 
Ian 695-

2119 

  
HVA

C 
IGSE241 

  
0 

 
0 0 

          
IGS 

   
8/24/201

6 
2:31:12 

PM 

8/25/2016 

7:50:57 
AM 

8/24/201

6 
2:32:11 

PM 

   
0 

12745

8 
LEAK IN CONTROL 

ROOM, SEE BELOW: 
Complete

d 
SECURITAS 4-4830 

  
HVA

C 
IGSW036 

  
0 

 
0 0 

          
IGS 

   
8/25/201

6 

7:51:59 

AM 

8/25/2016 

8:02:08 

AM 

8/25/201

6 

8:01:58 

AM 

   
0 

12746
6 

exhaust not working since 
power went down last Fri 

Complete
d 

Jeff Porter 
   

HVA
C 

IGNN011 
  

0 
 

0 0 
          

IGN 
   

8/25/201
6 

11:40:00 

AM 

8/25/2016 
12:04:37 

PM 

8/25/201
6 

11:40:37 

AM 

   
0 

12747

2 
air handler 2 B in alarm & 

shut down 
Complete

d 
Roger Fish 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
8/25/201

6 

3:54:11 
PM 

8/26/2016 

7:43:42 

AM 

8/25/201

6 

3:55:35 
PM 

   
0 

12747

6 
close vent over Cammie 

Ewart 
Complete

d 
Melissa Green 

   
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
8/26/201

6 

8:46:16 
AM 

8/26/2016 

9:23:39 

AM 

8/26/201

6 

8:47:32 
AM 

   
0 

12748

0 
leak in main hallway near the 

middle 
Complete

d 
Janet Bell 3-2551 

  
HVA

C 
IGNN1340 

  
0 

 
0 0 

          
IGN 

   
8/26/201

6 
9:52:02 

AM 

8/26/2016 

10:33:02 
AM 

8/26/201

6 
9:53:04 

AM 

   
0 

12748

7 
PIPE LEAKING IN 

HALLWAY, SEE BELOW: 
Complete

d 
DARVAY 

PARKER 
603-

6699 

  
HVA

C 
WSG 

  
0 

 
0 0 

          
WSG 

   
8/26/201

6 
12:24:36 

PM 

8/26/2016 

1:29:16 
PM 

8/26/201

6 
1:22:14 

PM 

   
0 

12750
4 

SW CORNER ELEVATOR 
LOBBY, CEILING 

LEAKING 

Complete
d 

    
HVA
C 

IGSGARAGE 
  

0 
 

0 0 
          

IGS 
   

8/29/201
6 

10:10:07 

AM 

8/29/2016 
11:36:16 

AM 

8/29/201
6 

10:29:53 

AM 

   
0 

12750

6 
EXHAUST FAN NOT 

WORKING IN MACHINE 

ROOM 

Complete

d 
ROD/AMER 

ELEVATOR 
201-

6524 

  
HVA

C 
WSG 

  
0 

 
0 0 

          
WSG 

   
8/29/201

6 

10:30:09 
AM 

8/29/2016 

11:36:07 

AM 

8/29/201

6 

11:15:20 
AM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12751

2 
WALK-IN COOLER IN 

KITCHEN, TEMP TOO 

HIGH 

Complete

d 
ROGER FISH 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
8/29/201

6 

11:41:03 
AM 

8/29/2016 

11:41:54 

AM 

8/29/201

6 

11:41:46 
AM 

   
0 

12751

3 
ANNOYING SQUEAKING 

SOUND COMING FROM 

CEILING 

Complete

d 
Janet Bell 3-2551 

  
HVA

C 
IGNN1301 

  
0 

 
0 0 

          
IGN 

   
8/29/201

6 

11:41:51 
AM 

8/29/2016 

12:37:22 

PM 

8/29/201

6 

12:36:10 
PM 

   
0 

12751

7 
clear drain in mechanical 

Rm./containment area 
Complete

d 
Travis 3-1228 

  
HVA

C 
LIB 

  
0 

 
0 0 

          
IGC 

   
8/29/201

6 
3:44:34 

PM 

9/1/2016 

9:50:07 
AM 

8/29/201

6 
3:45:44 

PM 

   
0 

12751

8 
disconnect & remove 

inoperable liebert unit 
Complete

d 
Beth Memmer 2-3307 

  
HVA

C 
CAP143 

  
0 

 
0 0 

          
CAP 

   
8/29/201

6 

3:53:33 

PM 

9/1/2016 

9:50:02 

AM 

8/29/201

6 

3:54:34 

PM 

   
0 

12753
3 

very very warm Complete
d 

Greg Jinks 3-8777 
  

HVA
C 

IGSW453 
  

0 
 

0 0 
          

IGS 
   

8/30/201
6 

10:28:13 

AM 

9/1/2016 
9:49:32 

AM 

8/30/201
6 

10:30:06 

AM 

   
0 

12753
5 

too warm Complete
d 

Doug Faulkner 3-6218 
  

HVA
C 

CAP141 
  

0 
 

0 0 
          

CAP 
   

8/30/201
6 

10:36:52 
AM 

9/1/2016 
9:49:17 

AM 

8/30/201
6 

10:37:47 
AM 

   
0 

12754

1 
Entry way is too cold Complete

d 
Susan Sego 234258

2 

  
HVA

C 
IGSW246 

  
0 

 
0 0 

          
IGS 

   
8/30/201

6 

12:11:36 
PM 

9/1/2016 

9:48:32 

AM 

8/30/201

6 

12:13:24 
PM 

   
0 

12754

2 
Office too cold Complete

d 

    
HVA

C 
IGSE334 

  
0 

 
0 0 

          
IGS 

   
8/30/201

6 

12:14:06 
PM 

9/1/2016 

9:48:25 

AM 

8/30/201

6 

12:16:09 
PM 

   
0 

12754

5 
adjust temp in Tax Litigation, 

west end of bldg. 
Complete

d 
Melissa Green 3-8440 

  
HVA

C 
IGSC553 

  
0 

 
0 0 

          
IGS 

   
8/30/201

6 

3:00:07 
PM 

9/1/2016 

9:47:52 

AM 

8/30/201

6 

3:00:57 
PM 

   
0 

12754

7 
sump pump not working Complete

d 
Carmen 

   
HVA

C 
LIB 

  
0 

 
0 0 

          
IGC 

   
8/30/201

6 
3:16:47 

PM 

9/1/2016 

9:47:43 
AM 

8/30/201

6 
3:17:44 

PM 

   
0 

12755

6 
Room very cold Complete

d 
Scott Lambert 

   
HVA

C 
LIB428 

  
0 

 
0 0 

          
LIB 

   
8/31/201

6 
9:43:35 

AM 

9/1/2016 

9:47:29 
AM 

8/31/201

6 
9:44:32 

AM 

   
0 

12756
5 

vent not working in Erica's 
office 

Complete
d 

Lori Ahmed 
   

HVA
C 

IGSE306 
  

0 
 

0 0 
          

IGS 
   

8/31/201
6 

11:44:40 

AM 

9/1/2016 
9:46:33 

AM 

8/31/201
6 

11:50:28 

AM 

   
0 

12757

0 
would like temp moved up to 

72 degrees please 
Complete

d 
Susan Sego 4-2582 

  
HVA

C 
IGSW246 

  
0 

 
0 0 

          
IGS 

   
8/31/201

6 

2:32:40 
PM 

9/1/2016 

9:46:11 

AM 

8/31/201

6 

2:33:44 
PM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12757

2 
pipe leaking on west dock at 

landing of ramp 
Complete

d 
Carmen 

   
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
8/31/201

6 

4:14:28 
PM 

9/1/2016 

9:46:02 

AM 

8/31/201

6 

4:15:00 
PM 

   
0 

12758

7 
LOUD BUZZING SOUND 

FROM ELECTRICAL 

CLOSET 

Complete

d 
JANET BELL 233-

2551 

  
HVA

C 
IGN 

  
0 

 
0 0 

          
IGN 

   
9/1/2016 

9:38:18 

AM 

9/1/2016 

9:45:29 

AM 

9/1/2016 

9:39:22 

AM 

   
0 

12760

0 
Water leak in interior storm 

drain 
Complete

d 
Greg LaMar 234-

8248 

  
HVA

C 
IGSW299 

  
0 

 
0 0 

          
IGS 

   
9/1/2016 

1:30:53 
PM 

9/2/2016 

7:47:17 
AM 

9/1/2016 

1:32:48 
PM 

   
0 

12760

1 
Water leak in W273 SW 

corner of office area 
Complete

d 
Greg LaMar 234-

8248 

  
HVA

C 
IGSW273 

  
0 

 
0 0 

          
IGS 

   
9/1/2016 

1:34:33 

PM 

9/2/2016 

7:47:11 

AM 

9/1/2016 

1:37:51 

PM 

   
0 

12760

9 
LEIBERT 50 BELT 

MAKING A LOT OF 

NOISE 

Complete

d 
SCOTT 2-3245 

  
HVA

C 
IGNN551 

  
0 

 
0 0 

          
IGN 

   
9/2/2016 

7:46:08 

AM 

9/2/2016 

7:46:51 

AM 

9/2/2016 

7:46:31 

AM 

   
0 

12761

0 
INSULATION COMING 

OUT OF VENT, SEE 

MARY ELLEN 

Complete

d 
MARY ELLEN 

COLEMAN 
2-0460 

  
HVA

C 
IGSW392 

  
0 

 
0 0 

          
IGS 

   
9/2/2016 

7:47:44 

AM 

9/2/2016 

8:21:47 

AM 

9/2/2016 

8:21:38 

AM 

   
0 

12761
3 

CHECK TEMP, SEE 
ATTACHED EMAIL 

Complete
d 

SUSAN SEGO 234-
2582 

  
HVA
C 

IGSW246 
  

0 
 

0 0 
          

IGS 
   

9/2/2016 
9:35:21 

AM 

9/2/2016 
9:48:20 

AM 

9/2/2016 
9:36:47 

AM 

   
0 

12761
6 

REPAIR THERMOSTAT 
THAT HAS COME OUT OF 

WALL 

Complete
d 

DAVID JOHNES 379-
5394 

  
HVA
C 

IGSW353 
  

0 
 

0 0 
          

IGS 
   

9/2/2016 
10:31:40 

AM 

9/2/2016 
11:49:59 

AM 

9/2/2016 
11:18:59 

AM 

   
0 

12762
3 

4 DOOR COOLER BY 
DISH SINK IS NOT 

STAYING COOL 

Complete
d 

STEPHANIE 
HICKS 

3-4850 
  

HVA
C 

IGSCAFEKITCHEN 
  

0 
 

0 0 
          

IGS 
   

9/2/2016 
3:03:14 

PM 

9/2/2016 
3:06:07 

PM 

9/2/2016 
3:04:56 

PM 

   
0 

12762

7 
BAKERY OVEN IS NOT 

HEATING UP, NOT 

REACHING TEMP 

Complete

d 
STEPHANIE 

HICKS 
233-

4850 

  
HVA

C 
IGSCAFEKITCHEN 

  
0 

 
0 0 

          
IGS 

   
9/6/2016 

7:56:05 

AM 

9/6/2016 

8:01:04 

AM 

9/6/2016 

7:56:40 

AM 

   
0 

12763
0 

NOISE & VIBRATING 
FROM VENT, VERY 

LOUD 

Complete
d 

SAMANTHA 
WHITAKER 

   
HVA
C 

IGNN1322 
  

0 
 

0 0 
          

IGN 
   

9/6/2016 
8:01:18 

AM 

9/6/2016 
8:17:39 

AM 

9/6/2016 
8:17:21 

AM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
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d To 
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y 
Expir

e 
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t ID 
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n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12765

9 
reach in cooler not working 

in café 
Complete

d 
Roger Fish 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
9/7/2016 

12:10:04 

PM 

9/7/2016 

12:42:37 

PM 

9/7/2016 

12:11:09 

PM 

   
0 

12766
5 

CATERING KITCHEN ICE 
MAKER NOT WORKING 

Complete
d 

ROGER FISH 4-0031 
  

HVA
C 

IHS 
  

0 
 

0 0 
          

IGC 
   

9/7/2016 
2:09:46 

PM 

9/7/2016 
2:18:20 

PM 

9/7/2016 
2:18:09 

PM 

   
0 

12767
7 

air circulation problem Complete
d 

Mike Mundy 
   

HVA
C 

CAP322 
  

0 
 

0 0 
          

CAP 
   

9/8/2016 
7:54:18 

AM 

9/9/2016 
8:01:54 

AM 

9/8/2016 
7:56:29 

AM 

   
0 

12767

8 
loud noise from vent by 

window 
Complete

d 
Sandra Radford 4-4994 

  
HVA

C 
IGNN848 

  
0 

 
0 0 

          
IGN 

   
9/8/2016 

8:16:50 
AM 

9/9/2016 

8:01:47 
AM 

9/8/2016 

8:18:31 
AM 

   
0 

12768

3 
w273 clean air ducts Complete

d 
greg lamar 

   
HVA

C 
IGS 

  
0 

 
0 0 

          
IGC 

   
9/8/2016 

10:20:58 
AM 

9/9/2016 

8:00:39 
AM 

9/8/2016 

10:23:31 
AM 

   
0 

12768

5 
401 up up state house change 

filters 
Complete

d 
doug bromm 

   
HVA

C 

   
0 

 
0 0 

          
CAP 

   
9/8/2016 

10:38:27 

AM 

9/9/2016 

7:59:42 

AM 

9/8/2016 

10:41:20 

AM 

   
0 

12769

1 
pipes dripping in attic Complete

d 
Marilyn 

   
HVA

C 
GOV 

  
0 

 
0 0 

          
GOV 

   
9/8/2016 

3:23:12 

PM 

9/9/2016 

7:59:10 

AM 

9/8/2016 

3:25:14 

PM 

   
0 

12769
6 

CLEAN ALL AIR DUCTS 
FOR MOLD 

Complete
d 

GREG 232-
9841 

  
HVA
C 

CAP401 
  

0 
 

0 0 
          

CAP 
   

9/9/2016 
8:02:47 

AM 

9/9/2016 
8:37:03 

AM 

9/9/2016 
8:28:32 

AM 

   
0 

12769
7 

VERY WARM, NO AIR 
CIRCULATING, 9TH 

FLOOR NORTH 

Complete
d 

MARY ANN 
   

HVA
C 

IGN 
  

0 
 

0 0 
          

IGC 
   

9/9/2016 
8:28:49 

AM 

9/9/2016 
8:36:46 

AM 

9/9/2016 
8:36:37 

AM 

   
0 

12770
4 

VERY LOUD RUMBLING 
FROM CEILING, PLEASE 

CHECK OUT 

Complete
d 

PAT BUFORD 
   

HVA
C 

IGSW374 
  

0 
 

0 0 
          

IGS 
   

9/9/2016 
9:27:42 

AM 

9/9/2016 
10:49:49 

AM 

9/9/2016 
9:40:13 

AM 

   
0 

12771
5 

POSS LEAK WHERE 
CEILING TILE HAS 

FALLEN, SOUTH END 

Complete
d 

BRYAN CLARK 
   

HVA
C 

IGSGARAGE 
  

0 
 

0 0 
          

IGS 
   

9/12/201
6 

7:41:35 

AM 

9/12/2016 
7:49:22 

AM 

9/12/201
6 

7:42:26 

AM 

   
0 

12772

1 
SEE BELOW: Complete

d 
MIKE MUNDY 

   
HVA

C 
CAP 

  
0 

 
0 0 

          
IGC 

   
9/12/201

6 

9:14:48 
AM 

9/12/2016 

10:56:05 

AM 

9/12/201

6 

9:28:31 
AM 

   
0 

12773

9 
CEILING LEAK IN 

NORTHEAST CORNER OF 
FILE ROOM 

Complete

d 
MARTIN 

HURFORD 
317-

232-
3004 

  
HVA

C 
IGSW468 

  
0 

 
0 0 

          
IGS 

   
9/12/201

6 
11:51:34 

AM 

9/12/2016 

12:12:45 
PM 

9/12/201

6 
12:11:41 

PM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12774

7 
REACH-IN COOLER 

STILL NOT WORKING 
Complete

d 
ROGER FISH 4-0031 

  
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
9/12/201

6 

2:30:36 
PM 

9/12/2016 

2:59:05 

PM 

9/12/201

6 

2:58:56 
PM 

   
0 

12775

1 
TEMP DOES NOT 

REGULATE WHEN DOOR 
IS CLOSED 

Complete

d 
RICK DESJARDEN 233-

8776 

  
HVA

C 
WFDSE312 

  
0 

 
0 0 

          
WFD 

   
9/13/201

6 
7:55:32 

AM 

9/13/2016 

7:56:54 
AM 

9/13/201

6 
7:56:38 

AM 

   
0 

12777

1 
CHECK THERMOSTATS 

IN 2 OFFICES, SEE 

ATTACHED EMAIL 

Complete

d 
LINDA EBERT 317-

232-

3775 

  
HVA

C 
IGNN1058 

  
0 

 
0 0 

          
IGN 

   
9/13/201

6 

3:18:58 
PM 

9/13/2016 

3:20:05 

PM 

9/13/201

6 

3:19:57 
PM 

   
0 

12777

6 
rattling vent Complete

d 
samantha whitaker 32551 

  
HVA

C 
IGNN1322 

  
0 

 
0 0 

          
IGN 

   
9/14/201

6 
9:56:19 

AM 

9/15/2016 

8:14:01 
AM 

9/14/201

6 
10:01:31 

AM 

   
0 

12778

6 
OSMOSIS MACHINE HAS 

DRIP ON ONE OF THE 
HOSES 

Complete

d 
DIANA 233-

4841 

  
HVA

C 
IGNCAFEKITCHEN 

  
0 

 
0 0 

          
IGN 

   
9/15/201

6 
8:14:33 

AM 

9/15/2016 

8:32:25 
AM 

9/15/201

6 
8:32:11 

AM 

   
0 

12778
7 

WATER FOUNTAIN WILL 
NOT SHUT OFF, SEE 

BELOW: 

Complete
d 

NISHIDA 
   

HVA
C 

IGS 
  

0 
 

0 0 
          

IGC 
   

9/15/201
6 

8:33:48 

AM 

9/15/2016 
9:17:42 

AM 

9/15/201
6 

9:17:06 

AM 

   
0 

12781

0 
CHECK TEMP: OMPP 

CONF ROOM & TATUM 

MILLER'S OFFICE 

Complete

d 
KAREN CLIFTON 

   
HVA

C 
IGSW374 

  
0 

 
0 0 

          
IGS 

   
9/16/201

6 

7:47:28 
AM 

9/16/2016 

8:51:36 

AM 

9/16/201

6 

7:54:32 
AM 

   
0 

12782
9 

ANNOYING SQUEAKING 
NOISE FROM CEILING, 

SEE BELOW: 

Complete
d 

JANET BELL 
   

HVA
C 

IGNN1301 
  

0 
 

0 0 
          

IGN 
   

9/19/201
6 

8:53:46 

AM 

9/19/2016 
9:04:11 

AM 

9/19/201
6 

8:58:14 

AM 

   
0 

12784
2 

GARBAGE DISPOSAL 
STILL LEAKING 

Complete
d 

ANDREA 233-
1873 

  
HVA
C 

IGNN150 
  

0 
 

0 0 
          

IGN 
   

9/19/201
6 

12:31:35 

PM 

9/19/2016 
3:08:19 

PM 

9/19/201
6 

1:31:35 

PM 

   
0 

12784
3 

SOLENOID NEEDS 
REPLACED IN GARBAGE 

DISPOSAL 

Complete
d 

CARMEN 
   

HVA
C 

IGNCAFEKITCHEN 
  

0 
 

0 0 
          

IGN 
   

9/19/201
6 

1:31:45 

PM 

9/19/2016 
3:08:11 

PM 

9/19/201
6 

1:32:50 

PM 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

12784

4 
REPAIR INSTALLATION 

ON 2 MAG LOCKS ON 

FIRE DOORS 

Complete

d 
MIKE MUNDY 

   
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
9/19/201

6 

1:33:45 
PM 

9/19/2016 

3:08:04 

PM 

9/19/201

6 

1:37:08 
PM 

   
0 

12786
5 

LEAKY PIPES IN ATTIC, 
REPAIR TODAY OR 

TOMORROW 

Complete
d 

CARMEN 233-
5056 

  
HVA
C 

GOV 
  

0 
 

0 0 
          

GOV 
   

9/20/201
6 

10:15:51 

AM 

9/20/2016 
10:39:59 

AM 

9/20/201
6 

10:38:45 

AM 

   
0 

12786

8 
NO HOT WATER IN 

KITCHEN 
Complete

d 
KAREN 3-1776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
9/20/201

6 

1:55:04 
PM 

9/20/2016 

2:37:57 

PM 

9/20/201

6 

2:37:21 
PM 

   
0 

12786

9 
TOO HOT IN ROOM Complete

d 
JEN MERTZ 2-9421 

  
HVA

C 
CAP233 

  
0 

 
0 0 

          
CAP 

   
9/20/201

6 

2:54:06 
PM 

9/20/2016 

2:57:13 

PM 

9/20/201

6 

2:54:27 
PM 

   
0 

12787

9 
still cold Complete

d 
Kathy Wethington 

   
HVA

C 
CAP416 

  
0 

 
0 0 

          
CAP 

   
9/21/201

6 
9:03:39 

AM 

9/21/2016 

10:20:30 
AM 

9/21/201

6 
9:04:02 

AM 

   
0 

12788
2 

LEAK FROM CEILING Complete
d 

CARMEN 
   

HVA
C 

IGNWLLLADIESRR 
  

0 
 

0 0 
          

IGN 
   

9/21/201
6 

11:29:35 

AM 

9/21/2016 
12:46:09 

PM 

9/21/201
6 

11:30:08 

AM 

   
0 

12788
4 

THE SQUEAKING 
CEILING NOISE IS BACK 

AGAIN 

Complete
d 

JANET BELL 233-
2551 

  
HVA
C 

IGNN1301 
  

0 
 

0 0 
          

IGN 
   

9/21/201
6 

12:41:25 

PM 

9/21/2016 
12:45:51 

PM 

9/21/201
6 

12:42:39 

PM 

   
0 

12790
7 

loud fan noise Complete
d 

Mark Fasbinder 2-3950 
  

HVA
C 

IGNN248 
  

0 
 

0 0 
          

IGN 
   

9/22/201
6 

11:14:09 

AM 

9/23/2016 
7:47:08 

AM 

9/22/201
6 

11:18:12 

AM 

   
0 

12791
5 

ALARM GOING OFF IN 
ELECTRICAL ROOM 

"CHECK 974" 

Complete
d 

SCOTT LAMBERT 
   

HVA
C 

LIB130 
  

0 
 

0 0 
          

LIB 
   

9/23/201
6 

8:27:37 

AM 

9/23/2016 
8:30:21 

AM 

9/23/201
6 

8:28:52 

AM 

   
0 

12791

7 
LEAVE AIR ON FOR THE 

WEEK END 
Complete

d 
COZZETTE 

BROWN 
2-3300 

  
HVA

C 
CAP234 

  
0 

 
0 0 

          
CAP 

   
9/23/201

6 

9:01:26 
AM 

9/23/2016 

9:11:25 

AM 

9/23/201

6 

9:02:21 
AM 

   
0 

12793

0 
FIRE ALARMS ARE 

BEEPING FAINTLY 

THRU-OUT AGENCY 

Complete

d 
KATIE BYERS 234-

1982 

  
HVA

C 
IGSW072 

  
0 

 
0 0 

          
IGS 

   
9/23/201

6 

2:07:21 
PM 

9/23/2016 

2:41:38 

PM 

9/23/201

6 

2:39:42 
PM 

   
0 

12793

4 
FRYER NOT COMING ON 

AT GRILL 
Complete

d 
DIANA 233-

4841 

  
HVA

C 
IGNCAFESERVING 

  
0 

 
0 0 

          
IGN 

   
9/26/201

6 

9:56:59 
AM 

9/26/2016 

10:41:15 

AM 

9/26/201

6 

10:41:01 
AM 

   
0 

12794

1 
Garbage disposal is STILL 

leaking 
Complete

d 
Andrea 233-

1873 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
9/26/201

6 

9/26/2016 

1:37:09 
PM 

9/26/201

6 

   
0 



Work 

WO 

ID Description Status Requested By Phone Ex

t 
Schedul

e Date 
Work 

Type Asset Procedur

e 
Schedul

e 
Priorit

y 
Shif

t 
Asse

t 
Facilit

y 
Referenc

e 
Skil

l 
Projec

t 
Supervis

or 
Assigne

d By 
Assigne

d To 
Warrant

y 
Expir

e 

Work 

Reques

t ID 

Reaso

n 
Locatio

n 
Maste

r WO 
Dela

y Started Added Complete

d Printed Par

t 
Labo

r 

Misc

. 

Cost 

Coun

t 

1:05:45 
PM 

1:35:34 
PM 

12795

2 
THE R/O UNIT IS 

LEAKING A LOT 
Complete

d 
STEPHANIE 

HICKS 

   
HVA

C 
IGNCAFEKITCHEN 

  
0 

 
0 0 

          
IGN 

   
9/27/201

6 

9:07:14 
AM 

9/27/2016 

9:20:01 

AM 

9/27/201

6 

9:10:28 
AM 

   
0 

12795

3 
THE STEAMER IS NOT 

WORKING 
Complete

d 
STEPHANIE 

   
HVA

C 
IGNCAFESERVING 

  
0 

 
0 0 

          
IGN 

   
9/27/201

6 
9:10:32 

AM 

9/27/2016 

9:19:56 
AM 

9/27/201

6 
9:11:05 

AM 

   
0 

12796
3 

cold in Executiveoffice and 
conference rm. In N755 

Complete
d 

Mary Ann Jorns 2-5101 
  

HVA
C 

IGNN758 
  

0 
 

0 0 
          

IGN 
   

9/27/201
6 

9:42:16 

AM 

9/27/2016 
1:48:23 

PM 

9/27/201
6 

9:47:24 

AM 

   
0 

12796
5 

THERMOSTAT SHOWS 80 
BUT IS BLOWING 

ARCTIC AIR 

Open TIM 
   

HVA
C 

IGSCONFERENCE 
CENT 

  
0 

 
0 0 

          
IGS 

   
9/27/201

6 

10:01:21 

AM 

 
9/27/201

6 

10:32:41 

AM 

   
0 

12798

5 
loud noise and heat from 

AHU 
Complete

d 
Andy Turner 2-4720 

  
HVA

C 
IGSW461 

  
0 

 
0 0 

          
IGS 

   
9/28/201

6 

9:15:19 
AM 

9/29/2016 

8:39:56 

AM 

9/28/201

6 

9:16:18 
AM 

   
0 

12798

6 
way too hot Complete

d 
Amy Guyer 3-3046 

  
HVA

C 
IGSW255B 

  
0 

 
0 0 

          
IGC 

   
9/28/201

6 

9:16:48 
AM 

9/29/2016 

8:39:50 

AM 

9/28/201

6 

9:21:37 
AM 

   
0 

12799

1 
w256 exective office 

emergency speckers need 
fixed 

Complete

d 
greg lamar 

   
HVA

C 

   
0 

 
0 0 

          
IGS 

   
9/28/201

6 
11:15:08 

AM 

9/29/2016 

8:39:07 
AM 

9/28/201

6 
11:20:16 

AM 

   
0 

12799

9 
WATER SPOT 

DEVELOPING IN CEILING 
TILE, SEE ELLEN 

Complete

d 
ELLEN JANSEN 233-

1440 

  
HVA

C 
IGNN430 

  
0 

 
0 0 

          
IGN 

   
9/29/201

6 
7:46:00 

AM 

9/29/2016 

8:11:52 
AM 

9/29/201

6 
8:11:10 

AM 

   
0 

12800

3 
REFILL DRINKING CUPS, 

11th FLOOR, BOTH ENDS 
Complete

d 
JANET BELL 233-

2551 

  
HVA

C 
IGN 

  
0 

 
0 0 

          
IGC 

   
9/29/201

6 
8:41:23 

AM 

9/29/2016 

10:35:14 
AM 

9/29/201

6 
8:47:12 

AM 

   
0 
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t 

12800

4 
HIGH PITCHED SQUEAL 

COMING FROM CEILING 
Complete

d 
KATIE BYERS 4-1982 

  
HVA

C 
IGSW072 

  
0 

 
0 0 

          
IGS 

   
9/29/201

6 

8:47:17 
AM 

9/29/2016 

10:35:21 

AM 

9/29/201

6 

8:47:41 
AM 

   
0 

12800

6 
THOUGHT HE WAS TO 

GET NEW 

THERMOSTATS 

Complete

d 
BRIAN 233-

3746 

  
HVA

C 
IGNN055 

  
0 

 
0 0 

          
IGN 

   
9/29/201

6 

9:23:10 
AM 

9/29/2016 

10:03:41 

AM 

9/29/201

6 

10:03:27 
AM 

   
0 

12805
4 

check leak so we can change 
ceiling tile 

Complete
d 

Lorie Ahmed 
   

HVA
C 

IGSE306 
  

0 
 

0 0 
          

IGS 
   

10/3/201
6 

10:30:42 

AM 

10/3/2016 
10:46:51 

AM 

10/3/201
6 

10:31:42 

AM 

   
0 

12806
3 

TOO HOT IN NEW OFFICE 
OF KATHY BORGMANN 

(72GC21) 

Complete
d 

SUSAN SEGO 234-
2582 

  
HVA
C 

IGSW246 
  

0 
 

0 0 
          

IGS 
   

10/3/201
6 

1:28:20 

PM 

10/3/2016 
1:33:32 

PM 

10/3/201
6 

1:29:28 

PM 

   
0 

12807

5 
day care pre k room hot 

water wont shut off 
Complete

d 
deb 31776 

  
HVA

C 
IGNN150 

  
0 

 
0 0 

          
IGN 

   
10/4/201

6 

9:42:00 
AM 

10/5/2016 

8:39:53 

AM 

10/4/201

6 

9:43:23 
AM 

   
0 

12809

8 
real hot in Conf. Rm. 19 Complete

d 

    
HVA

C 
IGSCONFERENCE 

CENT 

  
0 

 
0 0 

          
IGS 

   
10/5/201

6 
1:55:45 

PM 

10/6/2016 

7:50:02 
AM 

10/5/201

6 
1:56:19 

PM 

   
0 

12810

0 
409 sh very cold Complete

d 
jill 26904 

  
HVA

C 

   
0 

 
0 0 

          
CAP 

   
10/5/201

6 
2:49:53 

PM 

10/6/2016 

7:49:49 
AM 

10/5/201

6 
2:51:13 

PM 

   
0 

12810
3 

NO AIR FOR 2 DAYS IN 
CONF ROOMS 18 & 19, 

VERY HOT 

Complete
d 

    
HVA
C 

IGSCONFERENCE 
CENT 

  
0 

 
0 0 

          
IGS 

   
10/6/201

6 

7:50:27 

AM 

10/6/2016 
8:11:20 

AM 

10/6/201
6 

8:10:35 

AM 

   
0 

12811
1 

REDIRECT AIR INTAKE 
DUE TO STRONG CIG 

SMOKE ODOR 

Complete
d 

KATIE BYERS 4-1982 
  

HVA
C 

IGSW072 
  

0 
 

0 0 
          

IGS 
   

10/6/201
6 

10:34:01 

AM 

10/6/2016 
10:35:19 

AM 

10/6/201
6 

10:35:02 

AM 

   
0 

12811

4 
WATER FOUNTAIN 

BASIN HAS FALLEN OFF 

THE WALL 

Complete

d 
CHARLOTTE 

   
HVA

C 
IHS 

  
0 

 
0 0 

          
IGC 

   
10/6/201

6 

11:01:38 
AM 

10/6/2016 

11:07:32 

AM 

10/6/201

6 

11:07:22 
AM 

   
0 

12811

7 
VERY, VERY HOT Complete

d 
BEVERLY 234-

7977 

  
HVA

C 
CAP212 

  
0 

 
0 0 

          
CAP 

   
10/6/201

6 

11:23:51 
AM 

10/6/2016 

11:24:25 

AM 

10/6/201

6 

11:24:11 
AM 

   
0 

12811

8 
BURNING-LIKE SMELL 

COMING FROM WALL 
A/C UNITS 

Complete

d 
MIKE GARISH 468-

3877 

  
HVA

C 
CAP 

  
0 

 
0 0 

          
IGC 

   
10/6/201

6 
11:24:36 

AM 

10/6/2016 

12:36:37 
PM 

10/6/201

6 
12:32:29 

PM 

   
0 

 

 
 


