RFP-17-039
TECHNICAL PROPOSAL

ATTACHMENT G

1. Does respondent require employees to complete specific training courses or hold specific certifications prior to employment?  If yes, please provide details.

	


2. Does respondent require employees to complete or renew specific training courses throughout employment?  If yes, please provide details.

	


3. There are buildings covered under this RFP/contract that have separate Facility Managers.  Please describe how you will communicate the scheduling for each of the following with the affected facility and Facility Manager:

a. Preventative maintenance 

b. Seasonal equipment startup and shut-downs

	


4. What is your process for follow-up, back to building Facility Managers on requested or planned services to their specific building?

	


5. State why your firm is well qualified to provide the requested services outlined in this RFP.
	


6. Confirm your adherence to the scope of work and provide details of how you plan to meet the State of Indiana’s needs.  Describe the tools, strategies, equipment and resources you would use to complete the contract scope of work both on a routine and on an emergency basis?

	


7. Please provide any IOSHA citations your company has received in the last five (5) years and how those citations were abated.
	


8. Describe your process for confirming/ensuring accuracy of monitored systems, i.e. space temperatures, various pressures monitored and any other monitored devices and systems.

	


9. The services to be performed under this contract are vital to the State and must be continued without interruption.  Please describe your firm’s willingness to retaining current contract facility maintenance personnel.  The state reserves the right to approve all new employees for this contract, prior to the individuals starting.   Additionally the state reserves the right to approve the removal or replacement of a current employee when the removal is not for disciplinary action or employee’s failure to perform.  What is the replacement process in the case of a proposed team member departing?

	


10. Please provide an example of where your firm has provided these contracted services on a similar size facility.  Please provide start date, size of contract, and whether your firm’s services replaced a previous service provider.
	


11.  Names and resumes of all personnel intended to fill the staffing needs will be given prior to contract execution.  The State has to right to approve or deny staff recommendation.  Please state your company is in agreement with this requirement.
	


12. Please explain how the service for the qualified air/water balancing individual is anticipated to be accomplished.

	


13. Please explain how the service for Cleaning, calibration and testing of all UPS batteries, including gravity and voltage readings is anticipated to be accomplished.

	


