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RFP 17-034, Data Collection Services for the

 Pregnancy Risk Assessment Monitoring System
ATTACHMENT F
TECHNICAL PROPOSAL TEMPLATE
Instructions: The Technical Proposal must address all topics below. Failure to provide responses to all required fields may result in the proposal being eliminated from consideration. Please include responses to the questions in the shaded fields of this attachment and reference any attachments provided.

2.4.1 GENERAL INFORMATION

1. Describe your experience with PRAMS. 

	


2. ISDH and the CDC will retain all rights to the completed studies and compiled data sets and reports in electronic, written and disk form.  The data cannot be used for any other purposes except for the completion of the contract unless explicitly agreed in writing by ISDH and CDC.  The Contractor will sign a contract that includes a statement that the ISDH and CDC retain all rights to the completed studies and compiled data sets and reports in electronic, written and disk form.  By answering yes or no, indicate whether the Respondent will meet this requirement.

	


2.4.2 PERSONNEL AND TRAINING (Reference: PRAMS Protocol Chapter 3.9)

3. Describe criteria used to recruit and select qualified interviewers including background check process and criteria.  Include criteria used to select the interviewer(s), the project manager and other non-interviewer(s) assigned to fulfill the services stated through this RFP.  Include experience with similar clients, (government clients are preferred), quantity of years performing similar services, education, training, background checks performed and other factors the Respondent will take into consideration.


	


4. Explain the training process Respondent requires the interviewers to undergo including how the contractor will conduct Human Subjects Training as required by CDC for all interviewers and supervisors working with the PRAMS program.  
	


5. Describe the methods for provision of interviewer performance statistics to ISDH for tasks such as number of attempted and completed interviews by type (mail, phone), etc.  


	


6. Explain what efforts are made to maximize employee retention. 


	


7. Explain the processes of ensuring confidentiality of identifiable information.


	


8. Describe the capacity for supporting procedures for using Spanish version when required.


	


9. Indicate agreement that the company will send at least one representative to the CDC annual PRAMS conference held each year out of state for between three to five days.

	


2.4.3 DATA COLLECTION (Reference: PRAMS Protocol Chapter 5)

10. Describe the company’s experience with interviewing procedures via mailed surveys and telephone interviews.  Demonstrate a minimum experience of successfully completing eight to ten surveys utilizing interviewing procedures and identifying the number of mailed surveys and telephone interviews associated with each identified project.  
	


11. Indicate that the company will conduct interviews in the time sequence supplied by the CDC and ISDH in accordance with the script and structure of PIDS per PRAMS Protocol Chapter 5, and describe the capacity to ensure success.
	


12. Indicate whether the company will be able to record telephone interviews on paper as needed or required by ISDH and/or CDC, such as during Internet and/or PIDS interruptions. 


	


13. Describe how the Respondent will maximize the response rate.  Include Respondent’s definition of “make every effort.” To maximize the response rate. Describe how the Respondent will report the status toward reaching the targeted number of completed interviews per month within each quarter to ISDH and the CDC.

	


2.4.4 DATA MANAGEMENT (Reference: PRAMS Protocol Chapter 6 and Appendix P)

14. Indicate that the Respondent will conduct mailings and telephone interviews using the CDC PIDS survey data entry and tracking system per PRAMS Protocol Chapter 6 and Appendix P. Describe the capacity to follow CDC PRAMS protocols which include, editing and cleaning completed interviews, data consistency checks, and providing ISDH Staff and the CDC a standard, reliable data set for each month’s survey in an agreed upon time period. Contractor shall describe data editing and correction process including the process for submitting standard, reliable data set for each month to ISDH.

	


2.4.5 QUALITY CONTROL (Reference: PRAMS Protocol Chapters 5 & 6, and Attachment M)

15. Describe how the Respondent will provide quality assurance monitoring to at least 10% of the interviews. Specify procedures for monitoring telephone interviews including process and technical requirements to allow off site monitoring.

	


16. Indicate how the Respondent will immediately notify ISDH in the event that a systematic or recurring error is discovered.  Explain the process of acknowledging and responding to ISDH and CDC notice of errors and corrections needed.  
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