RFP 16-035
Risk-based Managed Care Services for Medicaid Beneficiaries (Hoosier Healthwise/HIP)

Attachment L – Readiness Review


Readiness Review Documents

The Contractor must participate in the readiness review process prior to the actual enrollment of any Hoosier Healthwise and/or HIP members.  As requested by the Office of Medicaid Policy and Planning (OMPP), the Contractor shall be required to submit documentation from several operational areas that demonstrates the Contractor’s readiness to enroll members

Examples of documentation the Contractor may be required to submit during the readiness review include, but are not limited to, the following:

Hoosier Healthwise:

· Administration and Organizational Structure

· Behavioral Health 

· Certificates of insurance
· Contractors Credentialing and Recredentialing

●    CHIP Premium Collection
●    Disease Management

· Encounter Data Submission

· Financial Stability

· Financial statements

· Geo-access maps

· Health screenings

· IDOI approval of Indiana Check-Up Plan Buy-In Products

· Incentive programs
· Information Systems (IS)

· Marketing, outreach, and educational materials
· Member education and outreach programs (physical and behavioral health)

· Member enrollment

· Member grievances and appeals

· Member handbook

· Member helpline (physical and behavioral health)

· Member incentives

· Member invoices and reminders 

· Member materials (physical and behavioral health)

· Member Services

· Member Website and Portal

· Organizational charts, resumes, job descriptions

· PMP assignment

· Policies and procedures

· Preventive care reminders

· Program Integrity Plan
· Proof of Indiana Department of Insurance (IDOI) licensure

· Proof of NCQA Accreditation, if applicable

· Provider Directory

· Provider Manual

· Provider Network/Access

· Provider Services

· Quality Management and Improvement

· Quality Management and Improvement Work Plan

· Sample provider contracts

· Special needs assessments

· Training curricula and schedules
· Urgent Care Clinics

· Utilization and Medical Management

Healthy Indiana Plan:

· Administration and Organizational Structure

· Behavioral Health 

· Certificates of insurance
· Contractors Credentialing and Recredentialing

●    Disease Management

· Encounter Data Submission

· Financial Stability

· Financial statements

· Geo-access maps

· Health screenings

· IDOI approval of Indiana Check-Up Plan Buy-In Products

· Incentive programs

· Information Systems (IS)

· Marketing, outreach, and educational materials

· Member education and outreach programs (physical and behavioral health)

· Member enrollment

· Member grievances and appeals

· Member handbook

· Member helpline (physical and behavioral health)

· Member incentives

· Member invoices and reminders 

· Member materials (physical and behavioral health)

· Member Services

· Member Website and Portal

· Organizational charts, resumes, job descriptions

· PMP assignment

· Policies and procedures

· POWER Account Systems and Administrative 
· Preventive care reminders

· Program Integrity Plan

· Proof of Indiana Department of Insurance (IDOI) licensure

· Proof of NCQA Accreditation, if applicable

· Provider Directory

· Provider Manual

· Provider Network/Access

· Provider Services

· Quality Management and Improvement

· Quality Management and Improvement Work Plan

· Reinsurance agreements
· Sample provider contracts

· Special needs assessments

· Training curricula and schedules
· Urgent Care Clinics

· Utilization and Medical Management
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