RFP 16-23
TECHNICAL PROPOSAL

ATTACHMENT F
Instructions:  Please provide answers in the shaded areas to all questions.  Reference all attachments in the shaded area.   

Technical Proposal

1. Describe how you would comply with IC 5-13-6-1.  Specifically address how funds will picked-up (every day a branch is open for business) and deposited at a State approved banking depository (within a 24-hour period from the time fund are received).
	  


2. Describe how you would handle unforeseen circumstances (e.g., inclement weather, a truck breaks down, employee calls off) to ensure that the requirements of IC 5-13-6-1 are met.
	  


3. Describe the security measures used to transport funds (e.g., marked containers, sealed containers, armored vehicle).

	  


4. Describe how your company will provide communication of which employees will be servicing which BMV locations and the frequency of that communication.
	  


5. Describe security measures that will be used to ensure quick and easy identification of employees (e.g., identification badges, uniforms, etc.).

	  


6. Describe your company’s background check process.
	  


7. Describe the documentation provided for each fund pick-up.
	  


8. Describe your company’s process once funds are picked-up.
	  


9. Describe your company’s fund exchange (order for coin and paper currencies) procedures.
	  


10. Describe the timeline used for coin/paper currency change orders.
	  


11. List supplies provided for pick-up and currency change orders (e.g. deposit books, tamper free deposit bags, etc.).

	  


12. Describe the procedures for a lost shipment.
	  


13. Describe customer service support that is to be provided.
	  


