TECHNICAL PROPOSAL

ATTACHMENT F
Instructions:  Please provide answers in the shaded areas to all questions.  Reference all attachments in the shaded area.   

2.4.1
ESH at their sole discretion may request any one of or any combination of the Contractors selected under this RFP process to provide the services set out herein.  ESH, at any time, may decide not to request part or all of the services required of the Contractor under this Contract.  ESH may at any time ask the Contractor to remove and replace an assigned Contractor staff person or subcontractor from the provision of services under this contract.  Should the State request the assignment of Contractor staff or subcontractor for the provision of services under this Contract, the State may ask the Contractor to end the assignment and the Contractor shall end such assignment given at least sixty (60) days notice that the service is not necessary.  However, the State may rescind a request for services under this Contract as any time prior to the Contractor making an assignment of Contractor staff or subcontractor in response to the request.  The State is not required under this Contract to make a request for any or all of the services listed herein and any request for such services is at the sole discretion of the State.  Will the contractor agree to this stipulation?  Please answer Yes or No.
	


2.4.2
If DMHA requests permission to recruit contract employees provided under this contract for available state DMHA positions after six (6) months from the placement of the contract staff, what would the conditions of employment be?
	


2.4.3
Contractor shall submit a proposed timeline for implementation, citing specific dates and deadlines for your plan to handle transition period.
	


2.4.4
Contractor shall submit the required involvement of ESH staff during the new contract implementation.
	


2.4.5
Contractor shall submit an example of a recent post-implementation success where Respondent serviced an account similar to the ESH.
	


2.4.6
Contractor shall state their standard process for problem resolution including standard response times.
	


2.4.7
Contractor shall state their standard process for problem escalation if the standard problem resolution process cannot resolve an issue.
	


2.4.8
Contractor to provide the metrics that measure the performance of your pharmacy staff and state whether these metrics are specific to a customer and whether the metrics are reported.
	


2.4.9
Contractor to show examples of standard reports provided to customers and note which reports are available online.  (e.g. drugs costs, policies and procedures, etc.)
	


2.4.10
Contractor to detail the company’s customized and ad hoc reporting capabilities including how long ESH will wait to receive new requests for information.

	


