RFP-14-3
ATTACHMENT I
SCHEDULE OF MINIMUM OPERATING HOURS
With the exception of State holidays, the Vendor shall initially operate all of the centralized vehicle inspection and maintenance facilities a minimum of forty (40) hours per week as outlined in Table 1:

Table 1

	Day
	*Opening Time
	*Closing Time
	Hours

	Monday
	Closed
	Closed
	 

	Tuesday
	9:00 a.m.
	5:00 p.m.
	8

	Wednesday
	9:00 a.m.
	5:00 p.m.
	8

	Thursday
	9:00 a.m.
	5:00 p.m.
	8

	Friday
	9:00 a.m.
	5:00 p.m.
	8

	Saturday
	9:00 a.m.
	5:00 p.m.
	8

	Sunday
	Closed
	Closed
	

	 
	 
	Total
	40





*Local Time

With the exception of State holidays, the Vendor shall initially operate their customer service hotline a minimum of forty-eight (48) hours per week as outlined in Table 2:

Table 2

	Day
	*Opening Time
	*Closing Time
	Hours

	Monday
	9:00 a.m.
	5:00 p.m.
	8

	Tuesday
	9:00 a.m.
	5:00 p.m.
	8

	Wednesday
	9:00 a.m.
	5:00 p.m.
	8

	Thursday
	9:00 a.m.
	5:00 p.m.
	8

	Friday
	9:00 a.m.
	5:00 p.m.
	8

	Saturday
	9:00 a.m.
	5:00 p.m.
	8

	Sunday
	Closed
	Closed
	

	 
	 
	Total
	48





*Local Time

With the exception of State holidays, the Vendor shall initially operate their Indiana headquarters office a minimum of forty-five (45) hours per week as outlined in Table 3:

Table 3

	Day
	*Opening Time
	*Closing Time
	Hours

	Monday
	8:00 a.m.
	5:00 p.m.
	9

	Tuesday
	8:00 a.m.
	5:00 p.m.
	9

	Wednesday
	8:00 a.m.
	5:00 p.m.
	9

	Thursday
	8:00 a.m.
	5:00 p.m.
	9

	Friday
	8:00 a.m.
	5:00 p.m.
	9

	Saturday
	Closed
	Closed
	 

	Sunday
	Closed
	Closed
	 

	 
	 
	Total
	45



*Local Time
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