Exhibit A: Workflows
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Exhibit B: Federal Reports
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Indiana

IDEA Part B - Dispute Resolution
School Year: 2012-13

Section A: Written, Signed Complaints

1. Total mumber of written signed complaints filed, 133
1.1  Complaints with reports issued. 92
1.1.a Reports with findings of noncompliance. 71
1.1.b Reports within timelines. 92
1.1.c Reports within extended timelines. 0
1.2 Complaints pending. 0
1.2.a Complaints pending a due process hearing, 0
1.3 Complaints withdrawn or dismissed. 4]

Section B: Mediation Requests

Total number of mediation requests received through all

2. dispute resolution processes. ~
2.1  Mediationsheld. 42
2.1.a Mediations held related to due process complaints. 10
2.1.a.i Mediation agreements related to due process complaints. 6

2.1.b Mediations held not related to due process complaints. 32
2.1.b.i Mediation agreements not related to due process conplaimls. 26
2.2 Mediations pending. 0

2.3 Mediations withdrawn or not held. 10

Section C: Due Process Complaints

3.  Total number of due process complaints filed. 65 Exhibit B: Federal Reports
3.1  Resolution meetings. 45
Wiitten settlement agreements reached through resolution
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3.1.a meetings. 33

3.2 Hearings fully adjudicated. 5
3.2,a Decisions within timeline (include expedited). 2
3.2.b Decisions within extended timeline, 3
3.3 Due process complaints pending. 1

Due process complaints withdrawn or dismissed (including
resolved without a hearing).

Section D: Expedited Due Process Complaints (Related to Disciplinary Decision)

4,  Total number of expedited due process complaints filed. 13
4.1  Expedited resolution meetings. 9
4.1.a Expedited written settlement agrecments. 4
4,2 Expedited hearings fully adjudicated. 4
4.2.a Change of placement ordered. 0
43  Expedited due process complaits pending, 0
4.4 Expedited due process complaints withdrawn or dismissed. 9

Comment:

Additional Comment:

This report show s the most recent data that w as entered by Indiana. These data w ere generated on 10/16/2013.
EDFacts OMB Number: 1875 - 0240
EDFacts Form Expires: 02/29/2016
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Part B State Annual Performance Report (APR) for 2012

Overview of the Annual Performance Report Development:

Monitoring Priority: Effective General Supervision Part B / General Supervision

Indicator 18: Percent of hearing requests that went to resolution sessions that were resolved through
resolution session settlement agreements.

(20 U.S.C. 1416(a)(3)(B))

Measurement: Percent = (3.1(a) divided by 3.1) times 100.

FFY Measurable and Rigorous Target

2012 Percent of hearing requests that went to resolution sessions that were resolved through
(SY 12—13) | resolution session settlement agreements will be 31.6%.

Actual Target Data for 2012:

3 Total Hearing Requests 65

3.1 Resolution Sessions 45

3.1 (a) Settlement Agreements 33

3.2 Hearings Fully Adjudicated 5
Measurement = [(33 + 45] x 100 = 73.33%

For FFY 2012 (SY 12-13), the Indiana Department of Education (IDOE) sought to have 31.6% of
resolution sessions conducted result in resolution session settlement agreements. The actual target data
for FFY 2012(SY 12-13) shows that 73.33% of resolution sessions conducted resulted in resolution
session settlement agreements.

Explanation of Progress of Slippage that occurred for FFY 2012 (SY 12 - 13):
Indiana met and exceeded its target of 31.6% for Indicator 18 for FFY 2012 (SY 12-13).




Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that

occurred for 2012:

Discussion of Improvement Activities Completed for FFY 2012 (SY 12-13):

Improvement Activities Timelines Status
Refine and utilize the due process FFY 2007 | Indiana is currently in the process of writing an
database to ensure that necessary (SY 07- | RFP to implement a new tracking system that
elements are included in the system with 08) will provide more comprehensive reporting
respect to resolution sessions. For each through | capabilities.
due process request, the resolution FFY 2013
process and the results of that process will (SY 13-
be monitored. 14)
Independent Hearting Officers (IHOs) will FFY 2007 | For FFY 2012 (SY12-13) all IHOs were
be trained and updated, at least annually, (SY 07- | required to participate in the annual IHO
about resolution process and the 08) training. Ongoing communications occur
procedures for monitoring the process. through | throughout the year.
FFY 2013
(SY 13-
14)
The OSE will work with parent FFY 2007 | IDOE staff and members of the parent
organizations and LEAs to develop (8Y 07- | advocacy group, IN*SOURCE, work with
awareness of the option to resolve 08) parents to promote the use of mediation to
disputes through a resolution session. through | resolve differences of opinion regarding the
FFY 2013 | individual needs of students with disabilities.
(8Y 13- | Information regarding the mediation process is
14) located on the IDOE website at

http://www.doe.in.gov/specialed/special-
education-mediation

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines /

Resources for FFY 2013 (SY 13 — 14)

For FFY 2012 (SY12-13) Indiana met its target for Indicator 18. Due to the fact that Indiana has met its
targets for this Indicator, revisions to improvement activities for Indicator 18 will not be made at this time.

OSEP Response Table for FFY 2010 (SY 10-11):

Statement from the FFY 2010 Response Table

Indiana’s Response

OSEP looks forward to reviewing the State's data

in the FFY 2011 APR.

No action required.




Part B State Annual Performance Report (APR) for 2012

Overview of the Annual Performance Report Development:

Monitoring Priority: Effective General Supervision Part B / General Supervision

Indicator 19: Percent of mediations held that resulted in mediation agreements.

(20 U.S.C. 1416(a)(3)(B))

Measurement:

Percent = [(2.1(a)(i) + 2.1(b)(i)) divided by 2.1] times 100.

FFY Measurable and Rigorous Target
2012 Percent of mediation requests that go to mediation will result in agreements 53.6% of the
(SY 12-13) | time.

Actual Target Data for 2012:

2.1(a)(i) Mediations related to due process that resulted in complete agreement: 6

2.1 (b)(i) Mediations not related to due process that resulted in complete agreement: 26

2.1 Total number of mediations held: 42

2:3 Mediations not held 10
Measurement = [(6 + 26) + 42] x 100 = 76.19%

For FFY 2012 (SY 12-13), the Indiana Department of Education (IDOE) sought to have 53.64% of

mediations conducted result in agreements. The actual target data for FFY 2012 (SY 12-13) shows that
76.19% of mediations resulted in complete agreement, including 26 mediation agreements not related to

due process.

Explanation of Progress or Slippage that occurred for FFY 2012 (SY 12-13):
The IDOE data for FFY 2012 (SY 12-13) shows 76.19% of mediations conducted resulted in agreements.
This is comparable to FY 2011 (SY 11-12) wherein 76.47% of mediations resulted in agreement. Indiana

met its target of 53.64% for FFY 2012 (SY 12-13).




Discussion of Improvement Activities Completed and Explanation of Progress or Slippage that

occurred for 2012:

Improvement Activities Timelines Status
Mediators will be surveyed for FFY 2007 | The Office of Special Education maintains
suggestions to improve process. (SY 07- | communication with mediators to evaluate the mediation
08) process.
through
FFY 2013
(SY 13-
14)
Conduct training sessions at least | FEY 2007 | £ ppy 5012 ($Y12-13) the IDOE completed technical
annually for mediators. (SY 07- . o . . .
08) assnstgnce and training for mediators in the following
through areas. . N
FFY 2013 | © Seecial education rules and regulations;
(SY 13- e Mediation procedures and practices;
14) ¢ Mediation techniques; and
e Areas of special interest and hot topics.
Develop a plan to increase public | FFY 2007 | IDOE staff and members of the parent advocacy group,
awareness to parents and LEAs (SY 07- | IN*SOURCE, work with parents to promote the use of
to explain and encourage the use 08) mediation to resolve differences of opinion regarding the
of mediation. In addition, design through | individual needs of students with disabilities.
and complete a mediation FFY Information regarding the mediation process is located
document to disseminate to LEAs | 2013(SY | onthe IDOE website at
and parents regarding the 13-14) http://www.doe.in.gov/specialed/special-education-
availability of mediation services mediation
as well as other dispute resolution
methods available in Indiana.
Develop and utilize a database to | FFY 2007 | Indiana is currently in the process of meeting with
track progress in mediations, (SY 07- | vendors to complete the writing of a Request for
including the mediation dates, 08) Proposal (RFP) to implement a new tracking system that
results, withdrawals, and through | will provide more comprehensive reporting capabilities
timelines. FFY 2013 | as well as timeline management. This process has
(SY 13- | begun and will continue until a thorough investigation of
14) the best system to be purchased can be completed. In

addition to this work, a community was created for
mediators on Indiana’s online tool for teachers and the
education community, Learning Connection, and itis
required that mediators provide all mediation documents
electronically through this site to improve timeliness.

Revisions, with Justification, to Proposed Targets / Improvement Activities / Timelines /

Resources for 2012

For FFY 2012 (SY 12-13) Indiana met its target for Indicator 19. Due to the fact that Indiana has met the
targets for Indicator 19, there will no revisions to the improvement activities for Indicator 19 at this time.

OSEP Response Table for FFY 2010 (SY 10-11):

Statement from the FFY 2010 Response Table

Indiana’s Response

OSEP looks forward to reviewing the State’s data

in the FFY 2011 APR.

No action required.




Exhibit C: Examples of Required
Reports We Need to Run



Database

e Complaints

(@]
(0]

O 0 O C 0 0 ©O

O

Total number of complaints filed
Total number of reports issued
= Reports with findings of noncompliance
= Reports with no findings of noncompliance
= Reports with substantiated issues/corrective action ordered
Total number of complaints resolved before report issued
= Resolved in mediation
= Resolved by written agreement
Reports issued within 60-day timeline
Reports granted extension of time
m  Reports within extended timeline
Total number of complaints withdrawn
= Withdrawn because pursuing mediation
= Withdrawn for other reason/s
Total number of complaints dismissed
Total number of complaints subsumed in hearing
Complaints pending due process hearing
School corporations & cooperatives involved in complaints
Issues raised in complaints
Complaints filed where issues involved enforcement of IHO hearing decision
Complaints filed where issues involved enforcement of mediation agreement
Complainant profile

e Hearings

o

O O 0 0O 0 O O 0o ¢ 0O ¢ O o0

Total number of hearing requests

Total number of expedited hearing requests

How many hearings resolved by 30 day resolution period
How many hearings resolved at resolution session (15 days)
How many schools held resolution session within 15 days
Written agreements

Dismissed hearings

Withdrawn hearings

Hearings fully adjudicated

How many written decisions were within the timeline
Decisions within extended timelines

Pending hearings

School corporations & cooperatives involved in hearing
Requestor of hearing

Hearings resolved w/out hearing through written settlement agreement from resolution
session meeting

Exhibit C: Examples of
Required Reports We Need
to Run



Hearings resolved w/out hearing through mediation agreement
Hearings resolved w/out hearing through settlement agreement reached outside
resolution period
Hearings resolved w/out hearing that were withdrawn by family w/out other
information about resolution
Hearings resolved w/out hearing that were withdrawn by school w/out information
about resolution
Hearings resolved w/out hearing as a result of IHO’s dismissal in response to
insufficiency challenge
Hearings resolved w/out hearing for OTHER
Number of hearings completed in timeline w/ extension

®  Extension 30 days or less

= 30-90 day extension

= 90-180 day extension

=  Extension more than 180 days

e Mediations

o 0 0 ¢ 0O 0 O O

Total number of mediation requests
Number of mediations held
Number of mediations related to complaint
= Mediation agreements that resulted in withdrawal of complaint
Complaints resolved by mediation
Mediations not related to complaint
Number of mediation agreements (full & partial agreements0
Mediations pending
Mediations withdrawn
Mediations not held
School corporations & cooperatives involved in hearing
Issues raised in mediation
= Enforcement of prior hearing decision
=  Enforcement of complaint corrective action
= Enforcement of IEP
Insufficiently resolved & resulted in complaint/hearing
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Exhibit D: Sample Database
Relationship Structure Diagram



COMPLAINTS_HISTORY

COMPLAINTS_ISSUES

COMPLAINT_ID

HISTORY_ID

COMPLAINT_ID ISSUE_NUMBER

NOTES ISSUE_CODE

NOTES_DATE CITE
SUBSTANTIATED
ACTIONS

COMPLAINTS

D

(see sample layout)

COMPLAINTS_EXTENTIONS

COMPLAINTS_ACTIONS

COMPLAINT _ID

ACTION_ID

EXTENSION_1D ——— COMPLAINT_ID

EXTENSION_DATE ISSUE_NUMBER =

EXTENSION_BY

Exhibit D: Sample Database
Relationship Structure Diagram




HEARINGS_HISTORY

HISTORY_ID

HEARING_ID

NOTES

NOTES_DATE

HEARING_ISSUES

HEARING_ID

ISSUE_ NUMBER

ISSUE_CODE

HEARINGS

HEARING_EXTENTIONS

HEARING_ID

EXTENSION_ID

EXTENSION_DATE

EXTENSION_BY

ID

(see sample layout)




MEDIATIONS_HISTORY MEDIATIONS _ISSUES

HISTORY_ID MEDIATIONS_ID
MEDIATIONS_|D ISSUE_NUMBER
NOTES ISSUE_CODE
NOTES_DATE AGREE

MEDIATIONS

ID

(see sample layout)




Exhibit E: DEL Database
Generic Data



2IR(] DlISUSD)
sseqee 13@ 3 NqIux3

Joleipay

EOU.mm@m

§555-65S (Z18)
ETLLY

NI

3J||lasueal

1S Ul £2T

a0q uyor
a0Q
uyor

JINYN "3sn |

ANYdINOD
INYN TN
JNVYN LSV
INVYNLSHIH
al

- O O O

10000000 O0COOCOO0OOO

€V0T

YETT

80-d3S-9T

60-NNr-30

80-9Nv-92

80-9Nv-9¢

68L9SPETT

304 AYYIN
3040 3INvT

600Z-L00-aN

. Uoneips

1N3aNLS 4d
AOY¥d 3D1A¥IS ALVAIEd 4d
3LYO0HHNS a3 d4d

1INV d3LS 4d|
YIHLY4 4d|

YIHLOW dd

YIHLO d4d

AQHd 3DIAY3S Q3LV13d Sd
NIAQY ™ LSIEIHIANS Sd
NINQY 4v3a sd

NINQY dNIMa Sd
AINYOLLY 100HDS Sd
HOTISNNOD IDNVAIND Sd
HOASd 100HIS Sd
HOVIL @3 NI9 Sd

HLvd HJ33dS Sd

HOv311 a3 23dS ¥3H1O Sd
a¥0234 40 HOVAL Sd
NIAIOY N3I9 ¥3HLO Sd
¥dIONIYd Sd
LNIANILNIYIANS Sd
NIAQY a3 23dS ¥IHLO Sd
Q@3 23dS ¥01234Id Sd
NOISS3IS 3Lva

Al ONIMYIH

@3153N0V3Y 9SNIYYIH
d3so1o iLva
NMYYQHLIM NOSvIY

NMYYAHLIM 3Lva |

NOILNTOSIY TIV¥IAD
Q3INDISSY YOLVIQIW 3Lva
3302 doLYIgIw
Q3AI323473Lva
d402100HIS

30027 ALMIEYSIA|

NLS

ANYN LNIYVd |

JNVYN LNIANLS
ai

oo doo

80v9t

NI
sijodeue|pu|
1S UBIN €2T
G§665-655-95S

80-9NV-TT

68£9SPETT
sjuojded
TT-AON-20
80-d3S-ST

|0ce

i 9TT

80-d35-€7
80-1Nr-80
a0q 219920

z

| vETT

20Q uyor
600¢-100-dH

3L31dINOD AIVIAINNS |

dIZ INFdvd
JLVLS 1INI¥Vd
ALIDTLN3YVd
$534Qay” LN3¥vd
3INOHd LN3Y¥vd
300D 1oi41sia
MIAIATY TVIDIONT

SYNOH ONIYVIH |

ONINY 1¥3ddY

11va 3INOJLNO 1v3ddY

JNODLNO 1¥IddY

ALdVd 1vaddY |

a3viddv

31vd JN0DLNO
dIYLNIYYd
3NODLNO DNIYYIH
3002 AINYOLLY
NLS
ailvadn 1SvT ¥3asn
giLvadn 1Syl 3Lva
@a3so1D A4 31va

1500

$43QY0

AININIFEOV NILLIEIM
ANMAY3Ad A8 NOISIDIa
ALYVd 300

ONI¥YIH Q3LIa3dX3

Qi NOILYI3N

300D ¥3I2I440 ONIYYIH |
ana 3Lval.

a3ndaLva

JANYN LNIYVd |

30037 A8 LSIN0IY
d¥02 T00HIS
3002 13AIT 3dvY9
ALITIgyon3

JNYN LNIANLS |

a

RSO Bunesy
waysAs 73Q Jo so|qel Jolely no4 Jo 84n3onaS Bjeq

€9
0€T
| 00291
NI
sijodeuerpul
IS UlBl €T
§555-555/55S
20Q ueor
aoq auer
a0Qg auer
juolhied
80-AON-TT
80-120-£0
0
0
T
0
0
80-9Nv-T0
80-9NV-10
80-1NI-€0
9ZT
YECT
68£9SPECT
6002-100-d0

SIAIHDYY LN3S 3Lva
J31S0d AYVIAINNS
INNSENS 3Lva

LNIAFIHOY NOILYIQIN 3Lva
SININND0A 3DNVITdINOD 31va

3349V N3LLI¥AM 31va
3002 1214181

300D LOVLNOD

dIZ LNVNIY1dINOD
ILVLS LNVNIVIdINOD
ALIDTINVNIVIAINOD
$5340QY LNVYNIVIdINOD
INOHd LNVNIVIdINOD
JNVYN LNIANLS
LNVNIV1dINOD
1N3Yvd
d3aLvadn 1Sv1 yasn
Q3aLlvadn LSyl 3lvd
@3aso1d 3114 3aLva

@d3aL1s3No3y NOILY¥3AISNODIY
ISNOCS3Y NOILLY¥IAISNODIY ILva

ONIYVIH OLNI
Q3LITdINOD AYVININNS
140434 Q3sIAY

da¥INDIY NOLLDY JAILIIHYOD

QIONIYY3IH
SNOISNILXd WNN
NOISNILX3

N0 140d3d~a3siAIY 31va

Q3153ND3Y NOILYYIAISNOIIY ALva

aINvIN_IHOdIY 3Lva
INA 43sIAZY 3Lva
NMYYAHLIM 31va
NG LY0d3y 31va
[«EVNERERRETR ]
HOLYDILSIANI

440D 100HDS

NLS

al

sjedwon



0
0
TOvLy
NI
uojdujwoolg
199415 Ul €2T
TYTr-ve8/TIs
a4
0
0
T
0
0T-NNI-80
juoiied
80-120-T2
80-d3S-€C
0
oo
9'19
€
S'E
T
Z
i3
0
0

T

L BT

so|qeL Jofepy Jno4 jo ainmonng ejeq

NOILONYLSIA a31NA3IHIS 3lvd

Q3ACYLSIA T4~ 3LvVa

YIGNNN~X08
SIAIHDYY 1N3S 3Lva
Q3LS0d AYYINIANS
AL31dINOD AHYINIAING
IDNVYNI4 0L advmyod 3Lva
dIZ LN3Yvd

ALVLS INIdVd
ALIDTINIYVYd

$S3YAAY LNIYVd ||

INOHd LNIYVd

3002 1o1¥1sia

Y3IH104d

YIHLO0Sd ||

a3ason|

NMYYAHLIM 153N0D3Y |
Q3Llvadn 1Sy 3lval
a3lvadn~1sy1 ¥3sn|
QINVIN IDIHD ILva|
a3anIFoFY WIVID 3Lva|
QINYNL3Y Y1va HOLlvIaan
S3ISNIJXT YIHLO

3347 4OLVIQIN

I9VITN HOLYIQIN
TIAVYL dI¥L aNNOoY
NOISS3S 40 HIONI1|

AL d3dd
SLNVdIDILYYd ATIAYS IANNN
SLNVAIDILYYd TO0HDS NN
Y3IHLO §d

AINYOLLY dd

(NEEREE]

3LY20AQY d4d

‘wayshs 13a so

80-1Nr-ST

S3SN3IdX3 ¥3HLO
Q3A0YLS3IQ FU4 3Lva
NOLL2MY1S3d-a31Na@IHIs 31va
SIAIHDYY LN3S 31va

1500 BNIDAOT

1OVITIN

SYNOH JWIL 13AVYL

SYNOH™ $33IAY3S TYNOISSIIOUd
Q3ILNIWIIdNITSYIQUO 1va
Q3INDISSY LNYLINSNOD
NOISI23d SNIYIANTY ILva
Q3LNIOddY ¥3DI440™ 31va
@3sSINSIa NOISS3S Sy
1NIWITYOY NOISSIS SN

I1vd NOISSIS S3y

NOISSIS NOILNIOSIY

BuuesH B

1INIWIIYOY NILLIEM ILva
Q3A0HLS3IA 3114 31va
NOILDNY1SIa a3 NdIHIS 31va
HIGANN XOF

sjure|dwon



Exhibit F: Sample Log Book
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Exhibit G: Sample Rotation
Schedule
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Exhibit H: Sample Forms and
Template Letters



COMPLAINT INVESTIGATION ASSIGNMENT

TO: NAME
DATE: DATE
RE: Investigation of Complaint # CP-000-0000

Keep in mind the following dates:

10th DAY, ISSUES DUE: DATE
DRAFT REPORT DUE: DATE
FINAL REPORT DUE: DATE
RECON REQUEST DUE: DATE
CORRECTIVE ACTION DUE: DATE
DATE FILED CLOSED: DATE

Issues:

If any names, addresses, or phone numbers are incorrect, please notify Kim of the corrections. PLEASE
DOUBLE CHECK ADDRESSES — THESE ADDRESS WILL BE USED TO MAIL THE REPORT OUT WITH.

SUPT NAME, Superintendent SPECIAL EDUCATION COMPLAINANT’S NAME
SCHOOL CORP DIRECTOR’S NAME, Director STREET ADDRESS
STREET ADDRESS SPECIAL ED COOP CITY, IN ZIPCODE
CITY: N ZIPCODE STREET ADDREESS Home Phone:
Telephone: CITY, IN ZIPCODE ) 0,.0.9.9.0.9.9.0.9.4
) 009 .90.0.9.9.9.0.4 Telephone: Cell Phone:
Fax: ) 008 .0.9.8.9.9.0.¢ KOO XXX XXX X
PO O.0.6.9.8.9.9.0.4 Fax:
HKXHKXKKXXXX
Student’s name: STUDENT'S NAME
DOB: 00/00/0000
Notes:

Exhibit H: Sample Forms
and Template Letters
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R *_'“:35” = Glenda Ritz, Superintendent of Public Instruction
e P

DATE

SUPT NAME, Superintendent
SCH CORP

ADDRESS

CITY, IN ZIP CODE

Re: Complaint # CP-000-0000
Dear Superintendent LAST NAME:

On DATE RECEIVED, the Office of Special Education received a request for a complaint
investigation from NAME OF COMPLAINANT. The complaint request alleges procedural
violations with respect to the provision of special education and related services to NAME OF
STUDENT. A copy of the complainant’s request is enclosed. According to the provisions of
Article 7, | have been assigned as the complaint investigator.

According to 511 IAC 7-45-1(g), the school has the discretion to take one of the following
actions within ten (10) calendar days from the date the school receives the complaint:

I) Respond to the complaint in writing and forward the response to the investigator and
the complainant;

2) Resolve the complaint with a written agreement signed by the school and the
complainant. The agreement must be forwarded to the investigator and specify whether
any issues remain that require investigation;

3) Agree with a parent who has filed a complaint to engage in mediation. If the school and
parent agree to engage in mediation, the mediation must be completed within 20
calendar days from the date the parties agree in writing to engage in mediation; or

4) Notify the investigator to begin investigation of the complaint.

In order to meet the 40 calendar day timeline, as specified in 511 IAC 7-45-1(l), the school
must provide either a written response or notification to begin the investigation no later than
DATE (10 CALENDAR DAYS FROM DATE RECEIVED). In the absence of notification
or written response, or receipt of a response that does not resolve all of the issues raised by
the complainant, the complaint investigator will begin the formal investigation on THE 11™
DAY DATE.

Office of Special Education
115 W. Washington Street, South Tower Suite 600 ° Indianapolis, Indiana 46204
(317) 232-0570 » (317) 232-0589 Facsimile
htep:/iwww.doe.in.gov/sped




Page 2
DATE

Should you have any questions regarding the complaint process, please contact the complaint
investigator at the number listed below.

Sincerely,

COMPLAINT INVESTIGATORS NAME, Complaint Investigator
Phone: 317.23X-XXXX
E-mail: XXXX@doe.in.gov

cc: COMPLAINANT NAME, Complainant

DIRECTORS Name, Director of Special Education, SP ED PLANNING DISTRICT
Office of Special Education — file copy

Office of Special Education
[ 15 W. Washington Street, South Tower Suite 600 ¢ Indianapolis, Indiana 46204
(317) 232-0570 = (317) 232-0589 Facsimile
http://www.doe.in.gov/sped




DOE File

Hearing # HR-000-0000 Date Hearing Received: DATE
Hearing officer: IHO NAME 45-day deadline: DATE
PARENT NAME, Superintendent DIRECTOR NAME, Director
ADDRESS SCH CORP SP ED PLANNING DIST
CITY, IN ZIPCODE ADDRESS ADDRESS
Telephone:  NUMBER CITY, IN ZIPCODE CITY, IN. ZIFCODE
telephone: NUMBER Telephone: NUMBER
Fax:  NUMBER Fax:  NUMBER
Note:
Date Record received: Closure report received [ | Copy of Billing statement [_]
Date copy of Transcript/Record requested: Petitioner [ ] Respondent [ |

Date Transcript/Record mailed: Petitioner [ ] Respondent [ ]




' "_'”ﬁAeleG wam

—

the possibilities. > Indiana R
Department of Educatlon

" MAKING THEM HAPPEN.,

Glenda Ritz, Superintendent of Public Instruction

TO: IHO NAME FAX NUMBER

SUPT NAME FAX NUMBER

DIRECTOR NAME FAX NUMBER

ATTORNEY NAME FAX NUMBER
FROM: Kim Payton Fax number: 317/232-0589 Telephone: 3 17/233-2131
DATE: DATE
PAGES: #
(including cover)
RE: Due Process Hearing: HR-000-0000

NOTE:

CONFIDENTIALITY NOTICE

This communication is for the sole use of the intended recipient(s) and may contain information that is confidential, privileged,
or otherwise exempt from disclosure under applicable law. If you are not the intended recipient(s), the dissemination,
distribution or copying of this message is strictly prohibited. If you have received this communication in error, please contact
the sender immediately and destroy all copies of the original message and any attachments. Receipt by anyone other than the
named recipient(s) does not constitute a waiver of any applicable privilege.

Office of Special Education
115 W Washington St., South Tower Ste 600 * Indianapolis, Indiana 46204
(317)232-0570 * (317)232-0589 Facsimile

htep://www.doe.in.gov/sped
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Glenda Ritz, Superintendent of Public Instruction

IHO NAME
ADDRESS
CITY, IN ZIPCODE

Re: Hearing #HR-000-0000
Dear DR/MR/MS LAST NAME:

This letter is to confirm your appointment by the Superintendent of Public Instruction as the
independent hearing officer in the above referenced hearing, received in this office on DATE.
A copy of the request is attached. It is your responsibility to frame the issue or issues to be
decided at the hearing.

You must conduct the hearing in accordance with 511 IAC 7-45 and I.C. 4-21.5-3. Your
written decision must be mailed to the parties within 45 calendar days from: (I) the date of the
parties’ written agreement to forego the resolution session, (2) the date of the parties’ written
agreement that no resolution is possible, or (3) the expiration of the 30-day resolution period
with no resolution by the parties. If the parties agree that they will forego or otherwise cannot
reach resolution, please send me a copy of the written agreement. You may grant specific
extensions of time at the request of either party, but such extensions must be in writing and
included in the record of proceeding. Please provide me with a copy of any orders to that
effect. Your written decision must include a notice of the party’s right to seek judicial review
within 30 calendar days of the date the party receives the decision.

Please contact Superintendent LAST NAME, PARENT/ATTORNEY LAST NAME, and
DIRECTOR, special education director, to make arrangements for the hearing. It is your
responsibility to ensure that a verbatim recording and transcript of the hearing are provided
and to make arrangements with the school to pay for the reporting services, The SCH CORP
is responsible for payment of your expenses, and you must provide the requisite
documentation to effect such payment.

Thank you for accepting this assignment.

Sincerely,

Dana Long, Special Education Attorney

Office of Special Education
I 15 W Washington St., South Tower Ste 600 ¢ Indianapolis, Indiana 46204
(317)232-0570 « (317)232-0589 Facsimile
http://www.doe.in.gov/sped
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DATE

Enc. Copy of Due Process Request

cc: NAME, Superintendent
SCH CORP
ADDRESS
CITY, IN ZIPCODE
Telephone: NUMBER
Fax:.  NUMBER

ATTORNEY NAME, (for the parents)
ADDRESS

CITY, IN ZIPCODE

Telephone: NUMBER

Fax:NUMBER

PARENT

ADDRESS

CITY, IN ZIPCODE
Telephone: NUMBER

DIRECTOR NAME, Director
SP ED PLANNING DIST
ADDRESS

CITY, IN ZIPCODE
Telephone: NUMBER

Fax: NUMBER

Office of Special Education — file copy

Office of Special Education
| 15 W Washington St., South Tower Ste 600 * Indianapolis, Indiana 46204
(317)232-0570 = (317)232-0589 Facsimile

http://www.doe.in.gov/sped
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A Jumasmemmeren,_o*  Department of Education
e g
— e Glenda Ritz, Superintendent of Public Instruction

NAME, Superintendent
SCH CORP
ADDRESS

CITY, IN ZIPCODE

PARENT OR PARENT’S ATTORNEY NAME
ADDRESS
CITY, IN ZIPCODE

Re:  Request for a hearing HR-000-0000
Dear Superintendent LASTNAME and PARENT/ATTORNEY LAST NAME:

The above-referenced request for a due process hearing was received on DATE. An
independent hearing officer has been appointed by the Superintendent of Public Instruction and
provided with a copy of the request. You have been provided with a copy of the appointment
letter. Contact information for the hearing officer is:

IHO Name

Address

Phone

FAX#H
The hearing officer will contact the parties to make the necessary arrangements for the hearing
and related proceedings. Because the hearing must be accessible to the parties and their
witnesses, please advise the hearing officer of any accommodations or assistance needed.
Please contact the hearing officer for all matters related to this proceeding.

Pursuant to 51 | IAC 7-45-6, the school must convene a meeting with the parent and relevant
members of the case conference committee to discuss the due process hearing request and the
facts that form the basis of the request. This meeting is to provide the school the opportunity
to resolve the dispute that is the basis of the due process hearing request.

Office of Special Education
115 W Washington St., South Tower Ste 600 ¢ Indianapolis, Indiana 46204
(317)232-0570 = (317)232-0589 Facsimile

http://www.doe.in.gov/sped
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Date

In the absence of a written agreement by both parties to waive the resolution session or
an agreement by both parties to mediate, the school must conduct a resolution session
within fifteen (15) days of receiving the request for a hearing.

The school is required to document all efforts to obtain the parent’s participation in the
resolution session within the |5-day timeline, as well as its continued efforts for the
remainder of the thirty (30) day resolution period.

If the parent fails to participate in the resolution session, the school may, at the end of
the 30-day resolution period, ask the Independent Hearing Officer (IHO) to dismiss the
hearing request.

If the school fails to conduct a resolution session within the 15-day timeline then the
parent may seek intervention of the IHO to begin the due process hearing timeline.

Should you have any questions regarding the resolution session please contact feel free to
contact me,

Sincerely,

Dana Long, Special Education Attorney

ccC:

DIRECTOR NAME, Director, SP ED PLANNING DISTRICT
IHO, Hearing Officer
Office of Special Education — file copy

Office of Special Education
I'15 W Washington St., South Tower Ste 600 » Indianapolis, Indiana 46204
(317)232-0570 = (317)232-0589 Facsimile
http://www.doe.in.gov/sped
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DATE

Independent Hearing Officer Compensation Schedule

The public agency (“the School”) shall bear all costs pertaining to the conduct of a
hearing whether or not a hearing is ultimately held, including hearing officer fees

and expenses. 511 IAC 7-45-7 (q)

Service Billing Unit Rate of Pay
Professional services in preparation for the Per hour $90

hearing, for conducting of the hearing, and for

deliberation in preparation and writing of the

decision

Travel time to and from the hearing location Per hour $50

Copying, postage, telephone calls, and other items | Per item Actual cost

related to the preparation for the hearing

Lodging Per night Current state rate'
Mileage Per mile Current state rate”
Per Diem Per day Current state rate’

e The School shall be responsible for compensating an independent hearing officer
(“IHO”) in accordance with the established compensation schedule.

e The IHO shall submit an itemized bill in quarter hour increments to the Superintendent

of the School for services rendered within 30 days of the date of the written decision or

order.

e The School shall remit payment to the IHO within 60 days of the receipt of the

itemized bill.

! Current rate is $89.00 + tax per night
2 As of May 1, 2011, rate is 5.44 per mile
* As of July 1, 2004, rate is $26 per day




BEFORE AN INDEPENDENT HEARING OFFICER
APPOINTED BY THE INDIANA DEPARTMENT OF EDUCATION
PURSUANT TO 511 IAC 7-45-3

In the matter of:
Hearing No. HR-XXX-20XX
STUDENT INTIALS by his/her parents
and next friends, PARENT NAMES

Petitioners,
And

School Corporation

S S S N S N N S N S N N

Respondent

PRELIMINARY SCHEDULING ORDER

The Independent Hearing Officer (IHO) has jurisdiction in the Due Process matter
pursuant to a letter of appointment from the Indiana Department of Education.

According to documents sent by the Indiana Department of Education to the IHO, the
parents made the request for a due process hearing on DATE. The Indiana Department of
Education received this request on DATE. An appointment of an IHO was made on
DATE. To ensure the rights of the parties pursuant to the Individuals with Disabilities
Education Act and 511 TAC 7, the parties shall adhere to the following Order:

IT IS HEREBY ORDERED that the parties proceed in the following manner:
DATE: RESPONSE TO DUE PROCESS REQUEST (511 IAC 7-45-5):

The School shall, on or before DATE, send to the Parent and this IHO the

School’s written response that specifically addresses the issues raised in the

Parents’ due process hearing request. If the School has not provided the Parent

with written notice in accordance with 511 IAC 7-40-4(e) or 511 TAC 7-42-7, the

School’s written response shall include:

1. an explanation of why the school proposed or refused to take the action raised
in the due process hearing request;

2. adescription of other options that the case conference committee considered
and the reasons why those options were rejected

3. adescription of each evaluation procedure, assessment, record or report the
school used as a basis for the proposed or refused action; and

4. a description of other factors that are relevant to the School’s proposed or
refused action.



If prior written notice has been issued by the School but such written notice did
not address all of the subject matter contained in the Parents’ due process request,
the School shall send to the Parent and to this Hearing Officer a response that
specifically addresses the issues raised in the due process hearing request on or
before DATE.

DATE: SUFFICIENCY OF DUE PROCESS REQUEST (511 TIAC 7-45-4):

The School shall have until DATE to notify the IHO and the Parent, in writing, if
it believes the due process request is insufficient and has not met the requirements
of 511 IAC 7-45-3(b). Such notification shall be styled as “Notice of
Insufficiency.” Upon receipt of written notice of insufficiency, the THO shall
review the due process hearing request upon its face and make a determination
within five (5) calendar days. Because the IHO is required to make a
determination of whether the due process is sufficient on its face, no response
from the Parent is required, nor will any response be considered.

DATE: RESOLUTION MEETING (511 TAC 7-45-6):

Unless otherwise waived by written agreement of the parties or the parties agree
to use the mediation process as described in 511 IAC 7-45-2, on or before DATE,
the school shall convene a resolution meeting. (511 IAC 7-45-6(d)). The Parent
and relevant members of the case conference committee who have specific
knowledge of the facts identified in the due process request shall attend this
meeting. A representative of the School who has full decision-making authority
shall attend this meeting. An attorney for the School shall NOT be permitted to
attend the meeting unless the Parents bring an attorney to the meeting. (511 TAC
7-45-6(¢)).

At the resolution meeting, the Parents shall discuss the due process request and
the facts that form the basis of the request, so that the School has the opportunity
to resolve the issues underlying the request. (511 IAC 7-45-6(c)).

If agreement is reached during the course of the resolution session on any of the
issues, the parties shall execute a legally binding written agreement. The
agreement must be signed by the Parent and a representative of the School. The
parties shall have three (3) business days after executing the agreement to void the
agreement. Either party desiring to void the agreement within the three business
day time period shall notify the other party in writing of the intent to void the
resolution agreement. (511 IAC 7-45-6(k) & (1)).

If the resolution agreement is not voided by either party within the three business
day time period, the parties shall notify the IHO, at which time the due process
request will be dismissed, unless additional issues remain to be decided by the
[HO.



If the School fails to convene or participate in the resolution meeting by DATE,
the Parent may seek the Hearing Officer’s intervention to begin the forty-five (45)
day due process hearing timeline. (511 IAC 7-45-6(j)).

If the Parent fails to participate in the resolution meeting, the timelines for the
resolution process and the due process hearing are delayed until the meeting is
held. If, despite the School’s reasonable efforts, it has been unable to obtain the
Parents’ participation in the resolution meeting within thirty (30) calendar days of
the date the due process hearing request was filed, the School may request that the
THO dismiss the due process hearing request. (511 IAC 7-45-6(1)).

DATE: MEDIATION IN LIEU OF RESOLUTION MEETING (511 IAC 7-45-
6(d)(2)):

The parties may agree to use mediation, as described in 511 IAC 7-45-2, in lieu of
a resolution meeting. Mediation must be completed by DATE unless the parties
agree in writing to extend the mediation process. Such written agreement shall be
provided to the IHO, including a date certain by which the mediation will be
completed.

DATE: COMMENCING DUE PROCESS HEARING TIMELINE

The forty-five (45) day timeline for the due process hearing shall commence on
DATE unless one of the following occurs (511 IAC 7-45-6(f)):

(1) Waiver of the resolution meeting (511 IAC 7-45-6(f)(1)).

In lieu of conducting a resolution meeting, the parties may mutually agree in
writing to waive the resolution meeting. The parties shall notify the IHO if this
occurs and provide a copy of the written waiver. The forty-five (45) day timeline
for the due process hearing shall commence on the day after the parties execute
the written agreement to waive the resolution meeting.

(2) Written Agreement that resolution is not possible (511 IAC 7-45-6(f)(2)).

If, after the resolution meeting or mediation (as described above) is initiated but

prior to the end of the thirty (30) day resolution period, the parties agree in writing

that no agreement is possible, the parties shall provide the written agreement to

the JHO. The forty-five (45) day timeline for the due process hearing shall

commence on the day after the parties execute the written agreement that no

agreement is possible.

(3) Withdrawal from mediation in lieu of resolution meeting (511 IAC 7-45-
6(H(3))-

If the parties have agreed to continue the mediation process at the end of the thirty

(30) day resolution period, but one party subsequently withdraws from the

mediation process, the party withdrawing from the process shall immediately

provide written notice to other party and the IHO of the withdrawal. The forty-



five (45) day timeline for the due process hearing shall commence on the day after
the party’s decision to withdraw from the mediation process.

(4) Utilizing mediation in lieu of resolution meeting

If mediation does not resolve all of the issues, the parties shall provide written
notice to the JHO within one (1) business day of the completed mediation
identifying the unresolved issues. The forty-five (45) day timeline for the due
process hearing shall commence the day after the completed mediation.

DATE: CONFERENCE CALL TO SCHEDULE PREHEARING CONFERENCE
A conference call with the parties will be held on DATE at TIME. The purpose
of the conference call is to schedule the initial prehearing conference in this
matter. The School shall make arrangements for the conference call and shall
notify the other party and the THO of those arrangements no later than DATE.
Notification may be made by email. Email notification shall not include any
personally identifiable information about the student.

AMENDING THE DUE PROCESS HEARING REQUEST

In accordance with 511 IAC 7-45-4 (d) & (e), the Parent may amend the due
process hearing request only with the consent of the School or with permission of
the IHO. In the event the Parent amends the due process hearing request, the
timelines for the resolution meeting, the resolution process, and the due process
hearing begin again.

DATED: DATE.

NAME OF THO
Independent Hearing Officer

Distribution:

PETITIONER’S ATTORNEY (or Petitioners’ name if unrepresented)
RESPONDENT’S ATTORNEY (or name of School if unrepresented)

Kim Payton, Office of Special Education, Indiana Department of Education



Department of Educat|on

Glenda Ritz, Superintendent of Public Instruction

TO: NAME OF MEDIATOR FAX NUMBER
NAME OF SP DIR FAX NUMBER
FROM: Kim Payton Fax number: 317/232-0589 Telephone: 317/233-2131
DATE: DATE
PAGES: #

(including cover)

RE: Mediation: MD-000-0000

NOTE: Attached is copy of assignment letter, request for mediation and contact information.

CONFIDENTIALITY NOTICE

This communication is for the sole use of the intended recipient(s) and may contain information that is confidential, privileged,
or otherwise exempt from disclosure under applicable law. If you are not the intended recipient(s), the dissemination,
distribution or copying of this message is strictly prohibited. If you have received this communication in error, please contact
the sender immediately and destroy all copies of the original message and any attachments. Receipt by anyone other than the
named recipient(s) does not constitute a waiver of any applicable privilege.

Office of Special Education
115 W Washington St., South Tower Ste 600 ¢ Indianapolis, Indiana 46204
(317)232-0570 = (317)232-0589 Facsimile
http://www.doe.in.gov/sped




DOE FILE FOLDER = Contact information

Mediation # MD-000-0000 Date DOE Received: DATE
Mediator: MEDIATOR NAME Date Assigned to Mediator: DATE
PARENT NAME, Superintendent DIRECTOR NAME, Director
ADDRESS SCH CORP SP ED PLANNING DIST
CITY, IN ZIPCODE ADDRESS ADDRESS
Telephone:  NUMBER CITY, IN ZIPCODE CITY, IN ZIPCODE
Email: telephone: NUMBER Telephone: NUMBER
Fax:  NUMBER Fax:  NUMBER
Email:
Note:

Date received copy of the Scheduling Letter:

Date received faxed copy of Mediation Agreement:

Date formal record received:
Agreement to Mediate [ | Mediation Agreement [ | Copy of Invoice [ ] Closure Report []

Date received email from AP (invoice approval requested):

Date emailed approval sent to AP:




Contact Information for Mediator




| the possibilities. = |nd ian a . \;:;7;:;.;:.: N
W Junsmmmeren_o Department of Education
i _,R_ s :.;:j_‘_’,‘_if"il'--fi”'"f Glenda Ritz, Superintendent of Public Instruction
DATE

SUPT NAME, Superintendent
SCH CORP NAME
ADDRESS

CITY, IN ZIPCODE

RE:  MD-XXX-XXXX
Dear Superintendent SUPT LAST NAME:

This is to confirm the appointment of the below mediator for Mediation MD-XXX-0000 that
was received on DATE. If the mediator has not contacted you within one week of receiving
this letter, please contact the Office of Special Education at 317/233-2131. The mediation
session should be scheduled in a timely manner and held in a location that is convenient to both
of the parties. Contact information for the mediator is:

MEDIATOR NAME
Telephone: XOXXXXX-XXXX
Fax: XOXOKXXK-XXXX

When contacted by the mediator, please advise if a participant requires accommodations for a
disability or an interpreter. In addition, please notify the mediator of the persons that will be
attending the mediation with you.

The mediator will facilitate discussion between the parties in an effort to help the parties reach
an agreement. If an agreement or partial agreement is reached, the parties must execute a
legally binding written mediation agreement that sets forth the parties’ resolution. The written
mediation agreement must be signed by the parent and a representative of the school. A
written, signed mediation agreement is enforceable in any state court of competent jurisdiction
or in a district court of the United States. In addition, the complaint process may be utilized to
enforce the mediation agreement.

Office of Special Education
115 W Washington St., South Tower Ste 600 ¢ Indianapolis, Indiana 46204
(317)232-0570 = (317)232-0589 Facsimile
http://www.doe.in.gov/sped




Page 2
DATE

Discussions that occur during the mediation process are confidential and may not be used as
evidence in any subsequent due process hearing or civil proceeding.

At the conclusion of mediation, each party will receive a copy of the mediation agreement. The
Office of Special Education will mail a brief evaluation form to the parent(s) and school
representative. Ve encourage both parties to complete the evaluation form. Satisfaction of
the parties with respect to the mediation process is important to the Office of Special
Education. Therefore, your comments will assist the Office of Special Education to improve the
special education mediation process.

Sincerely,

Dana Long, Special Education Attorney

E-mail: dalong@doe.in.gov

cc: PARENTS NAME
DIRECTOR, Director of Special Education, SP ED PLANNING DISTRICT
MEDIATORS NAME, Mediator
Office of Special Education — file copy

Office of Special Education
115 W Washington St., South Tower Ste 600 ¢ Indianapolis, Indiana 46204
(317)232-0570 = (317)232-0589 Facsimile
http://www.doe.in.gov/sped




