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2.4   Technical Proposal
Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included. The State is expecting creative cost saving solutions from all of the Respondents in an effort to distinguish the best partner(s) to select.

2.4.1 What and Who’s Covered
The insured party for each policy is the foster parent, not the foster child or DCS.  
Broad Comprehensive Liability Protection is to be provided for injuries to others by a foster child including damage to others’ property that are accidental.  Coverage will apply to covered claims, including those which are the subject of civil liability.  Coverage will not be required for liability which is the result of criminal activity by foster child against foster parent(s). Coverage is provided for property damage done to the insured’s own property when caused by a foster child and occurring while the foster child is in care of the insured.  Coverage should be in excess of homeowners or personal insurance.  

Legal Defense Costs is to be provided for foster parents who face legal action by third parties resulting from their role as foster parents or the conduct of their foster children.

Respondent should provide summarized details of the coverage and covered parties.

	


2.4.2 Deductible
The deductible for the policy should be at maximum $500 per claim.  This deductible shall be paid by foster parent.  The respondent should provide a set deductible for these policies.
	


2.4.3 Principal Exclusions 
Respondent should provide principal exclusions including but not limited to:



1. Operation of Land Motor Vehicles licensed for road use 



2. Watercraft 



3. Licentious Act by either the foster child or foster parent 



4. Release of a child to any unauthorized person(s)



5. Sexual abuse and/or sexual harassment



6. Alleged or actual alienation of affection



7. Loss not caused by foster child



8. Items of unique/sentimental value

Respondent should provide a listing of all exclusions contained in proposed policy.
	


2.4.4 Claim Maximum Limit
Respondent to provide the maximum claim limit which shall not be less
than $5000 annually for Broad Comprehensive Liability and $20,000 per occurrence for Legal Defense Costs.

	


2.4.5 Claims Management
Respondent should describe their claims handling procedure and

guidelines, including but not limited to reporting, claims payment, denial

process, denial reasons, denial appeals process, claims support contact times and methods of contact for foster parent.

	


2.4.6 Policy Creation and Administration

The respondent should describe how the respondent will accommodate policy requests from foster parents from all parts of the State of Indiana and different times of the year and how policy information will be communicated to them.  

Respondent shall also describe any discounts or policy creation/administration changes for policies created after July 1st of each year.
	


2.4.7 Reports and Billing


DCS will be paying the Respondent directly for the cost of the policies held by foster parents.

The Respondent should outline policy premium payment options including discounts if available. 

Respondent must be able to provide an invoice for all policies created during a month with back-up documentation concerning the policy holder.  

Respondent must be able to provide the following information monthly for each new policy.  Policy holder name, address and county of residence, and the date the policy is effective.

Respondent should provide samples of reports and invoices for services.
	


Respondents may provide multiple coverage/policy variations but each variation must contain the same information and be separated so the agency can evaluate them as such.
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