RFP 13-48
ICPR, Electronic Media Destruction/Shredding
Technical Proposal, Attachment F 
Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included.

1. Please describe your facilities, locations, capabilities and vehicles/equipment being used in the destruction of electronic media.  
	


2. Please provide us with the key personnel, their resumes and descriptions of their duties that will be involved in the overall process of picking up and destroying electronic media.
	


3. Please describe your companies’ plan for retrieving the electronic media.
	


4. Describe the locking bins/containers your company will be providing.

	


5. How long after pick up will it take until the electronic media is destroyed?  What steps are taken to ensure that possible confidential media will remain safe at your companies’ location if not destroyed upon pickup?

	


6. Describe the process in which all electronic media will be destroyed, including hard drives.

	


7. What will be done with the electronic media after it has been destroyed?  Where is it taken? How will you abide by all State and Federal electronic media disposal guidelines?
	


8. Please provide us with a list and explanation of certifications by trade associations or independent evaluation of the destruction practices and information security policies and procedures.

	


9. How does your company provide confirmations of electronic media destruction?  How would your company provide sufficient evidence conforming to NIST standards for hard drive destruction?  Please provide your company’s reporting capabilities, as well as a sample invoice and certificate of destruction (according to guidelines in Section 1.4 Scope of Work).
	


10. Please describe your companies’ willingness and plan to schedule pickups outside of the quarterly timeframe?  To schedule a pickup, how much time in advance does your company need and how long after the initial call will it be before the media is picked up?
	


11. Would your company be willing to pick up other electronic media outside of the Marion County area, within Indiana?  
	


12. We currently have on hand in Marion County: 10,400 CD/DVDs; 10,150 Diskettes; 130 Magnetic Tape Items; 1,000 Server Drives; 502 Desktop Hard Drives; 301 Laptop Hard Drives.  Would your company be willing to go to the agencies directly and collect these items?  What would the plan be for collection and destruction of this electronic media?
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