April 29, 2015 Damage Prevention Seminar Survey

Q1 | found the seminar valuable.

Answered: 21 Skipped: 0
Yes
Somewhat
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 85.71% 18
Somewhat 14.29% 3
No 0.00% 0
Total 21

171
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Q2 1 would recommend it to others.

Answered: 21 Skipped: 0
Yes
Somewhat
No
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
Answer Choices Responses
Yes 85.71% 18
Somewhat 14.29% 3
No 0.00% 0
Total 21

171
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Q3 The seminar was:

Skipped: 0
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Too long 9.52% 2
Too short 0.00% 0
Just right 90.48% 19
Total 21
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Q4 Please rate the content of the following
presentations, 5 being the highest quality.

Baker-Peterson

Indiana
Utility...

Underground
Plant...

Indiana 811

0

Baker-Peterson

Indiana Utility Regulatory Commission

Underground Plant Protection Advisory Committee

Indiana 811

Answered: 21

0.00%

0.00%

0.00%

4.76%
1

0.00%

4.76%

4.76%

4.76%
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Skipped: 0
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19.05%
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19.05%

19.05%
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42.86%
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66.67%

14
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38.10%

38.10%
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Q5 What was the most valuable aspect of
the seminar?

Answered: 18 Skipped: 3

Responses

Multiple speakers

Explanation of the dig laws

Hearing about what is being done for contractors who don't follow the rules, hearing what the law states
Finding out that the locator's are going to start marking out more details.

pretty much all of it. it was a interesting course

Where | can find the laws for Indiana's 811 program and how | can relay this information to contractors.
meeting the members of the commission and other committees

Steve Baker

Specifics of the law

Who and why fines are given out

Knowing everyone is in the same boat, | am not the only one getting hammered with 5+ letters a month from the state.

The price was right.

Networking and sharing approaches to common problems informally
Learning how to better use the whitelining aspect of a locate ticket.
Meeting some of the IURC Members

IURC discussion regarding regarding intentional gas hits

Working in different states it was eye opening to see the differences from state to state and how thorough the State of
Indiana is to prevent damage and or injury.

Learning the new laws in affect

networking with peers

1/1

Date

5/26/2015 8:17 AM

5/22/2015 9:39 PM

5/22/2015 8:26 AM

5/19/2015 5:36 PM

5/15/2015 9:02 AM

5/14/2015 9:24 AM

5/14/2015 9:16 AM

5/14/2015 6:16 AM

5/13/2015 10:17 PM

5/13/2015 4:47 PM

5/13/2015 2:16 PM

5/13/2015 11:28 AM

5/13/2015 11:05 AM

5/13/2015 10:13 AM

5/13/2015 10:07 AM

5/13/2015 9:13 AM

5/13/2015 9:01 AM

5/13/2015 8:59 AM
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Q6 Was there anything you wanted to learn
during the seminar but didn't? Please
explain.

Answered: 15 Skipped: 6

Responses
I'm good

Would of loved to heard more from the locate side, felt it was geared too much to the contractor, might have a
contractor only siminar and a locator and utility siminar only in the future .

n/w

When the utility companies are going have specs that they have to meet.
no.

Nothing stands out.

More information on updates that are coming in the future

No, | had questions but felt this really was not the place or time and what few questions were ask | did not feel we we
getting complete answers.

More specifics on how the fines / penalties work - is there a print out | can share with my crews? Are there any
resources for training my new hires in the company - a small video or workbook or online class | can have them
complete about IN state law and safe digging? | expected to hear more about what to do if you hit a line - do we
evacuate homes or not, some general stuff like that. Why can't gas co provide depth ranges - tell me if this line could
possibly be less than 12" as warning.

More one-on-one communicating and colaborating

N/A

A List of Contact #s for each Utility Member for Notification
no

No very informative and | enjoyed it all.

Why INDOT is not on the one call list?

1/1

Date
5/26/2015 8:17 AM

5/22/2015 9:39 PM

5/22/2015 8:26 AM

5/19/2015 5:36 PM

5/15/2015 9:02 AM

5/14/2015 9:24 AM

5/14/2015 9:16 AM

5/14/2015 6:16 AM

5/13/2015 2:16 PM

5/13/2015 11:28 AM

5/13/2015 11:05 AM

5/13/2015 10:13 AM

5/13/2015 10:07 AM

5/13/2015 9:13 AM

5/13/2015 9:01 AM



10

"

12

April 29, 2015 Damage Prevention Seminar Survey

Q7 Please let the Commission know how we
can improve these types of trainings.

Answered: 12 Skipped: 9

Responses
| liked the attendee/participant exchanges
Would like to see a certificate awarded to all that attend

Reach out and invite more utilities and municipalities! These are the people | feel that need to hear about the laws of
Indiana 811!

more of them.

| feel the training was very Informative and it would be ideal for more utilities, contractors, and the general public to
attend. Thank you for the opportunity.

All'in all | found it Usefull

Some techniques that would be helpful for training on hand digging to locate lines i.e. do not probe & dig parallel to
lines , etc.

Provide handout of slides. Book with the law, penalty schedule, or even more information on those damage chapters -
is there a website or flyer with details on when / where they meet? | could not write it down quick enough.

Structure engagement activities and perhaps an open microphone for stories, and exchanges. There will be some
complaining no doubt but there may also be good learning especially from "outliers" who are otherwise isolated.

Allow more Q&A Time...specific to each IURC's area
Consider having penalties/damages prorated based on number of tickets called in.

More of them, | believe more people educated on the dos and don'ts will reduce damage and decrease injury. |
sincerely thank you for the learning opportunity | really enjoyed it and being new to the state found it very beneficial to
our day to day operation. Thank You
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Date

5/26/2015 8:17 AM

5/22/2015 9:39 PM

5/22/2015 8:26 AM

5/15/2015 9:02 AM

5/14/2015 9:24 AM

5/14/2015 6:16 AM

5/13/2015 10:17 PM

5/13/2015 2:16 PM

5/13/2015 11:28 AM

5/13/2015 10:13 AM

5/13/2015 10:07 AM

5/13/2015 9:13 AM
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