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REQUEST FOR INFORMATION 13-15
INTRODUCTION
This is a Request for Information (RFI) issued by the Indiana Department of Administration (IDOA) on behalf of the Indiana Department of Workforce Development (IDWD) for the Indiana Verification of Income and Employment (VIE) database.  Firms will receive access via a stored procedure that will allow access to Income and Employment Information for individuals who have given consent to do so. It is the intent of IDOA to solicit responses to this Request for Information in accordance with the Statement of Work and specifications contained in this document and associated attachments.  Neither this RFI nor any response (proposal) submitted hereto is to be construed as a legal offer. 
BACKGROUND
The Indiana VIE database will be designed for efficiency and simplicity in loading Indiana System of Record data and servicing Online Transaction Processing (OLTP) transactions from the VIE central servers.  OLTP transactions focus on the WageHistory while support activities focus more on the AccessLog.  All connectivity between Indiana and interested entities will be via secured private networking Multiprotocol Label Switching (MPLS).
Loading Data

An Extract, Transform and Load (ETL) tool will be used to load data from the Indiana System of Record (ISOR) into the Indiana VIE database.   The initial load will be quite large, encompassing 4-6 years worth of data.   After the initial load, the ETL tool will move data to VIE on a daily basis in an automated fashion.  The ETL tool will read information from the Indiana System of Record and insert it into the Indiana VIE Oracle database on the dedicated server(s).  The load process will first create a Batch record to store the specifics and origin of the batch.  The Batch record contains the BatchStatus, which can toggle the batch in and out of production use.  As the batch loads, many WageHistory records will be inserted.  These batches of imported records can be managed via their Batch record.  Records in the WageHistory table will not be updated or deleted.  The combination of SSN/StateEmployerId/YearPaid/QuarterPaid will be considered unique from the VIE system’s perspective. If multiple records exist for the same combination, only the latest timestamp will be used for the customer XML responses.  This strategy allows us to preserve all historical data for future disputes and transaction research.  If a load job does not complete properly, the BatchStatus column can be set to something other than ‘Complete’.  Unless BatchStatus is ‘Complete’, its associated records will not be used in OLTP queries. 
VIE Queries

There will be 2 types of queries against the Indiana VIE database: OLTP and Support Transactions.  Each query will be serviced by a stored procedure owned and supported by Indiana.  Interested entities can author them but will only have privileges once they are in production.  This will give Indiana the ultimate control over data access.
Fields that will be listed on the query:

SSN

Last Name

First Name

Middle Initial

Date of Birth

Employer Name

Employer Address Line 1

Employer Address Line 2

Employer City

Employer State

Employer Zip5

Employer Zip4

Employer Postal Code (when foreign)

Year Paid

Quarter Paid

Wages Paid

OLTP

Through the stored procedure, each VIE OLTP transaction will query the WageHistory table by SSN.  Any results from the query will be logged by creating a corresponding AccessLog entry along with associated Accessed records pointing to the historical WageHistory records used to generate the response.  If several records are retrieved for the same combination of ssn/stateEmployerId/yearPaid/quarterPaid, only the latest timestamp will be used for the customer XML response.  Interested entities may need to pull a “fresh” copy of a previous inquiry for research proposes.  This will also be done via the OLTP stored procedure.

Support Transactions

Interested entities may need to query the Indiana VIE database for a variety of reasons, including consumer disputes.  Entities will access via a stored procedure that only allows access to transactions that have been logged in the AccessLog table.  The stored procedure will query via the AccessLog table and will have access to all data that was used to generate the historical transaction in question.

OBJECTIVE
IDWD is seeking interested firms on the information in this RFI. IDWD will consider any information received in response to this RFI and may issue a contract and/or multiple contracts as a result of this RFI.  If an RFP is issued, the RFP process will be open to all respondents regardless of their decision to participate in this RFI.
IDWD seeks private entities per disclosure of confidential unemployment compensation (UC) information governed by Section 303(a) of the Social Security Act (SSA), Title 20 Code of Federal Regulations (CFR) Part 603, and IC (Indiana Code) 22-4-19-6.5 pertaining to Indiana Verification of Income and Employment (VIE) database.  The Indiana Department of Workforce Development (DWD) is seeking a Firms interested in receiving information from the VIE database.  Firms will receive access via a stored procedure that will allow access to Income and Employment Information for individuals who have given consent to do so.

RESPONSE FORMAT AND ATTACMENTS
Respondents should submit responses to the RFI describing how they will meet the specific requirements of this RFI and the deliverables included within.  All narrative responses must be provided to the State in Microsoft Word format.  Respondents must structure their response according to the sections outlined below to facilitate the State’s review of the responses. 

· BACKGROUND AND EXPERIENCE: qualifications related to VIE database access for private entities per IC 22-4-19-6.5.
· FINANCIAL INFORMATION: income statement and balance sheet for each of the two most recently completed fiscal years.  The financial statements must demonstrate the Respondent’s financial stability.  If the financial statements being provided by the Respondent are those of a parent or holding company, additional financial information should be provided for the entity/organization directly responding to this RFI.
· REFERENCES: comparable project references of similar scope and size.  The Respondent must include a list of at least (3) three clients for whom the Respondent has provided services that are the same or similar to the services requested in this RFI.  Information provided should include the name, address, and telephone number of the client facility and the name, title, and phone/fax numbers of a person who may be contacted for further information.
· COSTS: all costs shall be borne by the Respondent.  The Respondent will reimburse the State for upfront costs incurred to create environment further described in the Statement of Work, which lists the one-time and recurring monthly costs.  The Respondent must include proposed transaction rate and/or percentage of revenue remitted to the State for use of the information from the VIE database.  The rate on this RFI must be firm and remain open for a period of not less than 180 days from the submission due date.
· CONSENT: agreement to maintain individuals written consent records for a period of three (3) years.
Additionally, the following attachments are included with this RFI, and must be incorporated into your response as applicable.  Respondents must include a signed Transmittal Letter.  The Transmittal Letter must identify for the State’s consideration any proposed changes to the sample contract.  The Transmittal Letter must address the following topics.
· Understanding of Information Presented: agreement with scope of services and statement of work as well as information contained within this RFI.

· Summary of Ability and Desire to Supply the Required Products and Services: The Transmittal Letter must briefly summarize the Respondent’s ability to supply the requested services that meet the requirements defined in this RFI and associated attachments to the RFI.  The letter must also contain a statement indicating the Respondent’s willingness to provide the requested services subject to the terms and conditions set forth in the RFI including, but not limited to, the State’s mandatory contract clauses.

· Signature of Authorized Representative: a person authorized to commit the Respondent to its representations and who can certify that the information offered in the proposal meets all general conditions must sign the Transmittal Letter. In the Transmittal Letter, please indicate the principal contact for the proposal along with an email, address, and telephone number if that contact is different than the individual authorized for signature.
· State Contract Terms & Conditions: a sample contract that the State expects to execute with the successful respondent is provided in Attachment B.  This contract contains both mandatory and non-mandatory clauses.  Mandatory clauses are listed below and are non-negotiable.  Other clauses are highly desirable.  It is the State’s expectation that the final contract will be substantially similar to the sample contract provided in Attachment B.  In your Transmittal Letter please indicate acceptance of these mandatory contract terms.  Please review the rest of the contract and indicate your acceptance of the non-mandatory contract clauses.  If a non-mandatory clause is not acceptable as worded, suggest specific alternative wording to address issues raised by the specific clause.  If you require additional contract terms please include them in this section.  To reiterate it’s the State’s strong desire to not deviate from the contract provided in the attachment and as such the State reserves the right to reject any and all of these requested changes.  The mandatory contract terms are as follows: 

· Authority to Bind Contractor

· Duties of Contractor, Rate of Pay, and Term of Contract 

· Compliance with Laws

· Drug-free Workplace Provision and Certification

· Funding Cancellation

· Indemnification

· Governing Laws

· Non-discrimination clause

· Payments

· Penalties/Interest/Attorney’s Fees

· Non-collusion and Acceptance

· Information Technology  

Any or all portions of this RFI and any or all portions of the Respondent’s response may be incorporated as part of the final contract.

	Attachment
	Description

	RFI-13-15
	This RFI document

	Attachment A
	Statement of Work

	Attachment B
	State of Indiana Sample Contract


QUESTION AND INQUIRY PROCESS
All initial questions/inquiries regarding this RFI must be submitted in writing by the deadline of rfp@idoa.in.gov08/15/2012 by 3:00pm.  These questions/inquiries must be submitted via email to  and received by the time and date indicated above.

Following the question/inquiry due date, IDOA will compile a list of the questions/inquiries submitted by all Respondents.  The responses will be posted to the IDOA website as soon as possible.  Only answers posted on the IDOA website will be considered official and valid by the State.  No Respondent shall rely upon, take any action, or make any decision based upon any verbal communication with any State employee.

Please note that Mark Hempel is the state’s single point of contact for this RFI.  Inquiries are not to be directed to any other staff member of the State.  Such action may disqualify respondent from further consideration for a contract resulting from this RFI.

If it becomes necessary to revise any part of this RFI, or if additional information is necessary for a clearer interpretation of provisions of this RFI prior to the due date for submissions, an Addendum will be posted on the IDOA website.

RESPONSE SUBMISSION INSTRUCTIONS

Firms interested in providing information to IDOA should submit responses via email to rfp@idoa.in.gov.

All responses must be received no later than 3:00pm on 8/27/2012.  The subject line of the email submission must clearly state the following: 

“RESPONSE TO REQUEST FOR INFORMATION 13-15”
Any information received after the due date and time may not be considered.

Responses will be considered public information once a contract(s) is awarded. If a contract is not awarded, the responses are considered public once the decision is made.

No more than one proposal per respondent may be submitted.
The State accepts no obligations for costs incurred by respondents in anticipation of being awarded a contract.

CLARIFICATIONS AND DISCUSSIONS
IDOA expects responses to this RFI to be the initial step to determine potential vendors that can meet the needs of the State.  During the evaluation of RFI responses, the State reserves the right to request clarifications on information submitted to the State.  The State also reserves the right to conduct discussions, either oral or written, with respondents.  These discussions could include requests for additional information, requests for cost or technical proposal revision, etc.  Additionally, in conducting discussions, the State may use information derived from proposals submitted by competing respondents only if the identity of the Respondent providing the information is not disclosed to others.  The State will provide equivalent information to all respondents which have been chosen for discussions.  Discussions, along with negotiations with responsible respondents may be conducted for any appropriate purpose.
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