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STATE OF INDIANA


Negotiated Bid Solicitation 450-12-045


INDIANA DEPARTMENT OF ADMINISTRATION

On Behalf Of

LARUE D. CARTER MEMORIAL HOSPITAL

Solicitation For:


Norix Brand Behavioral Health Furniture


Response Due Date:  November 16, 2011 3:00 PM EST

Kyle McClurg, Strategic Sourcing Analyst
Indiana Department of Administration
Procurement Division
402 W. Washington St., Room W478
Indianapolis, Indiana  46204



SECTION ONE
GENERAL INFORMATION AND REQUESTED PRODUCTS/SERVICES

1.1	INTRODUCTION

In accordance with Indiana statute, specifically IC 5-22-7.3, the Indiana Department of Administration (IDOA), acting on behalf of the Larue D. Carter Memorial Hospital, requires Norix brand behavioral health furniture.  It is the intent of IDOA to solicit responses to this Negotiated Bid Solicitation in accordance with the statement of work, bid preparation section, and specifications contained in this document.  This solicitation is being posted to the IDOA website (http://www.IN.gov/idoa/2354.htm) for downloading. A nominal fee will be charged for providing hard copies.  Neither this solicitation nor any response (bid) submitted hereto are to be construed as a legal offer.  
 
1.2	DEFINITIONS AND ABBREVIATIONS

Following are explanations of terms and abbreviations appearing throughout this solicitation. Other special terms may be used in the document, but they are more localized and defined where they appear, rather than in the following list. 

Bid	An offer as defined in IC 5-22-2-17.

IAC	The Indiana Administrative Code.

IC	The Indiana Code.

Full Time Equivalent	The State defines FTE as a measurement of an employee's
(FTE)	productivity on a specific project or contract.  An FTE of 1 would mean that there is one worker fully engaged on a project.  If there are two employees each spending 1/2 of their working time on a project that would also equal 1 FTE.

Installation	The delivery and physical setup of products or services requested in this Bid Solicitation.

Products	Tangible goods or manufactured items as specified in this Bid Solicitation.

Respondent	An offeror as defined in IC 5-22-2-18.  The State will not consider a bid responsive if two or more offerors submit a joint or combined bid.  One entity or individual must be clearly identified as the Respondent who will be ultimately responsible for performance of the contract.

Services	Work to be performed as specified in this solicitation.

Solicitation	Negotiated Bid Solicitation or the invitation for bids.

State 	The State of Indiana.

[bookmark: IC4-13-1-1]State Agency	As defined in IC 4-13-1, “state agency” means an authority, board, branch, commission, committee, department, division, or other instrumentality of the executive, including the administrative, department of state government.

1.3 PURPOSE OF THE SOLICITATION

The purpose of this solicitation is to select a Respondent that can satisfy the State’s need for a supplier of Norix brand behavioral health furniture for Larue Carter Memorial Hospital.   It is the intent of Larue Carter Memorial Hospital to contract with one or more Respondents that can provide the products desired.   
 
1.4 [bookmark: _Toc118220291]SUMMARY SCOPE OF WORK

For this purchase, Larue Carter Memorial Hospital expects to purchase $197,560.35 in Norix brand behavioral health furniture. Suppliers should consider this amount as an aid for planning their response to this solicitation and it should be utilized by Respondents when completing the Minority and Women’s Business Enterprise subcontractor commitment form (Attachment A) as well as the Indiana Economic Impact form (Attachment C). 

The State is seeking one or more Respondents that can provide the following products in the quantities listed:

	Product Description
	Quantity

	Norix Attenda® Floor-Mount Bed, model number ATN100, 40”W x 84”L, 
Mattress Deck 36”W x 80”L 
	104

	Norix Attenda® Molded Case Goods Nightstand, model number ATN240, 22”W x 22”L x 23”H 
	103

	Norix Attenda® Molded Case Goods Wardrobe, model number ATN800, No Door, 26”W x 24”D x 78.4”H
	103

	Norix Attenda® Molded Case Goods Restraint Rings, model number ATNR06, Set of 6, Ring Size 5.75” x 3.”  
(To be used with Attenda® Floor-Mount Bed.  Restraint straps not included.  Non-removable glides used when the bed is not mounted to the floor.)
	1




Closely following the award of this solicitation, the Respondent must be able to deliver the above-referenced products, in the amounts indicated, to:

Larue D. Carter Memorial Hospital
Building 3
2601 Cold Springs Road
Indianapolis, IN 46222 

Deliveries are acceptable only between 8:30 a.m. and 4:00 p.m., Monday through Friday.

1.5	SOLICITATION OUTLINE

The outline of this solicitation document is described below:

	Section
	Description

	Section One – General Information and Requested Products or Services
	This section provides an overview of the solicitation, general timelines for the process, and a summary of the products/services being solicited by the State/Agency via this solicitation.

	Section Two – Negotiated Bid Preparation Instruction
	This section provides instructions on the format and content of the bid including a Letter of Transmittal and a Cost Proposal.

	Section Three – Negotiated Bid Evaluation Criteria

	This sections discusses the evaluation criteria to be used to evaluate respodents’ bids


	Attachment A 

	M/WBE Subcontractor Form


	Attachment B
	Terms and Conditions

	Attachment C
	Indiana Economic Impact Form

	Attachment D
	Bid List (Cost Proposal)



1.6	QUESTION/INQUIRY PROCESS

All questions/inquiries regarding this Negotiated Bid Solicitation must be submitted in writing by the deadline of 3:00 p.m. Eastern Standard Time on November 1, 2011.  Questions/Inquiries may be submitted via email to rfp@idoa.IN.gov and must be received by Procurement Division by the time and date indicated above.  

Following the question/inquiry due date, Procurement Division personnel will compile a list of the questions/inquiries submitted by all Respondents.  The responses will be posted to the IDOA website according to the solicitation timetable established in Section 1.19.  The question/inquiry and answer link will become active after responses to all questions have been compiled.  Only answers posted on the IDOA website will be considered official and valid by the State.  No Respondent shall rely upon, take any action, or make any decision based upon any verbal communication with any State employee.

Inquiries are not to be directed to any staff member of Larue D. Carter Memorial Hospital or the Family and Social Services Administration. Such action may disqualify Respondent from further consideration for a contract resulting from this Solicitation.

If it becomes necessary to revise any part of this solicitation, or if additional information is necessary for a clearer interpretation of provisions of this solicitation prior to the due date for bids, an addendum will be posted on the IDOA website. If such addenda issuance is necessary, the Procurement Division may extend the due date and time of bids to accommodate such additional information requirements, if required.

1.7 DUE DATE FOR BIDS 

All bids must be received at the address below by the Procurement Division no later than 3:00 p.m. Eastern Standard Time on November 16, 2011. Each Respondent must submit one original hard-copy and one CD-ROM, including the Transmittal Letter and other related documentation as required in this solicitation. The CD-ROM will be considered the official response in evaluating responses for scoring and protest resolution. The Respondent's bid on this CD may be posted on the IDOA website, (http://www.in.gov/idoa/2462.htm) if recommended for selection. Each copy of the bid must follow the format indicated in Section Two of this document.  Unnecessarily elaborate brochures or other presentations, beyond those necessary to present a complete and effective bid, are not desired. All bids must be addressed to:

Indiana Department of Administration
Procurement Division
402 West Washington Street, Room W478
Indianapolis, IN 46204

If you hand-deliver solicitation responses: 
To facilitate weapons restrictions at Indiana Government Center North and Indiana Government Center South, as of July 21, 2008, the public must enter IGC buildings through a designated public entrance. The public entrance to Indiana Government Center South is located at 302 W. Washington St. This entrance will be equipped with metal detectors and screening devices monitored by Indiana Capitol Police.  
Passing through the public entrance may take some time. Please be sure to take this information into consideration if your company plans to submit a solicitation response in person.  
If you ship or mail solicitation responses: United States Postal Express and Certified Mail are both delivered to the Government Center Central Mailroom, and not directly to the Procurement Division.  It is the responsibility of the Respondent to make sure that solicitation responses are received by the Procurement Division at the Department of Administration’s reception desk on or before the designated time and date.  Late submissions will not be accepted.  The Department of Administration, Procurement Division clock is the official time for all solicitation submissions.

All bid packages must be clearly marked with the solicitation number, due date, and time due. Any bid received by the Department of Administration, Procurement Division after the due date and time will not be considered. Any late bids will be returned, unopened, to the Respondent upon request. All rejected bids not claimed within 30 days of the bid due date will be destroyed.

No more than one bid per Respondent may be submitted. 

The State accepts no obligations for costs incurred by Respondents in anticipation of being awarded a contract.

All bids submitted to the State should be double-sided and printed on 30% post-consumer recycled content paper or tree-free paper.  When possible, soy ink should be used.

1.8	MODIFICATION OR WITHDRAWAL OF OFFERS

Modifications to responses to this solicitation may only be made in the manner and format described in Section 1.6 and clearly identified as a modification.  

The Respondent’s authorized representative may withdraw the bid, in person, prior to the due date.  Proper documentation and identification will be required before the Procurement Division will release the withdrawn bid.  The authorized representative will be required to sign a receipt for the withdrawn bid.

Modification to, or withdrawal of, a bid received by the Procurement Division after the exact hour and date specified for receipt of bids will not be considered. 

1.9	PRICING

Pricing on this Solicitation must be firm and remain open for a period of not less than 90 days from the bid due date.

Please refer to the Cost Proposal sub-section under Section Two for a detailed discussion of the bid pricing format and requirements.

1.10	CREATION OF BINDING AGREEMENT AND TERMS AND CONDITIONS

[bookmark: _Toc242092493]A binding agreement will be created only by the issuance of a Purchase Order.  The binding agreement will be governed by the terms and conditions included in this bid package.  The Contractor shall make no deliveries on verbal orders except from the Using Agency (Larue D. Carter Memorial Hospital) on purchases less than $5,000 and only with written approval on purchases greater than $5,000 from the Indiana Department of Administration, Procurement Division. 

Terms and conditions regarding this binding agreement are provided in Attachment B.  Respondent must complete the “Signature” section in page 4 of Attachment B, indicating its understanding of, and agreement with, the terms and conditions. 

1.11	CONFIDENTIAL INFORMATION

Respondents are advised that materials contained in proposals are subject to the Access to Public Records Act (APRA), IC 5-14-3 et seq., and, after the contract award, the entire Bid file may be viewed and copied by any member of the public, including news agencies and competitors. Respondents claiming a statutory exception to the APRA must place all confidential documents (including the requisite number of copies) in a sealed envelope clearly marked “Confidential” and must indicate in the Transmittal Letter and on the outside of that envelope that confidential materials are included. The Respondent must also specify which statutory exception of APRA that applies. The State reserves the right to make determinations of confidentiality. If the Respondent does not identify the statutory exception, the Procurement Division will not consider the submission confidential.  If the State does not agree that the information designated is confidential under one of the disclosure exceptions to APRA, it may seek the opinion of the Public Access Counselor.  Prices are not confidential information.

1.12	TAXES

Bids should not include any tax from which the State is exempt. 

1.13	PROCUREMENT DIVISION REGISTRATION

In order to receive an award, you must be registered as a bidder with the Department of Administration, Procurement Division.  Therefore, to ensure there is no delay in the award all Respondents are strongly encouraged to register prior to submission of their bid.  Respondents should go to www.in.gov/idoa/2464.htm .

1.14	SECRETARY OF STATE REGISTRATION		

If awarded the contract, the Respondent will be required to register, and be in good standing, with the Secretary of State.  The registration requirement is applicable to all limited liability partnerships, limited partnerships, corporations, S-corporations, nonprofit corporations and limited liability companies.  Information concerning registration with the Secretary of State may be obtained by contacting:





Secretary of State of Indiana
Corporation Division
402 West Washington Street, E018
Indianapolis, IN 46204
(317) 232-6576
www.in.gov/sos


1.15	COMPLIANCE CERTIFICATION
Responses to this solicitation serve as a representation that it has no current or outstanding criminal, civil, or enforcement actions initiated by the State, and it agrees that it will immediately notify the State of any such actions. The Respondent also certifies that neither it nor its principals are presently in arrears in payment of its taxes, permit fees or other statutory, regulatory or judicially required payments to the State.  The Respondent agrees that the State may confirm, at any time, that no such liabilities exist, and, if such liabilities are discovered, that State may bar the Respondent from contracting with the State, cancel existing contracts, withhold payments to set off such obligations, and withhold further payments or purchases until the entity is current in its payments on its liability to the State and has submitted proof of such payment to the State. 

1.16  	MINORITY & WOMEN'S BUSINESS ENTERPRISES SUBCONTRACTOR COMMITTMENT

In accordance with 25 IAC 5-5, the Respondent is expected to submit with its bid a MWBE Subcontractor Commitment Form. The form is designed to show if Minority Business Enterprises (MBE) and Women Business Enterprises (WBE) are participating in the proposed contract.  Minority Business Enterprises (MBE) and Women Business Enterprises (WBE) are listed in the Minority and Women’s Business Enterprises Division (MWBED) directory of certified firms located at http://www.in.gov/idoa/2352.htm. 

Failure to utilize a MBE or WBE will not affect the evaluation of your bid. The Department reserves the right to verify all information included on the MWBE Subcontractor Commitment Form.

MINORITY & WOMEN’S BUSINESS ENTERPRISES SUBCONTRACTOR LETTER OF COMMITMENT

A signed letter(s), on company letterhead, from the MBE and/or WBE must accompany the MWBE Subcontractor Commitment Form. Each letter shall state and will serve as acknowledgement from the MBE and/or WBE of its subcontract amount, a description of products and/or services to be provided on this project and approximate date the subcontractor will perform work on this contract.  

By submission of the Proposal, the Respondent acknowledges and agrees to be bound by the regulatory processes involving the State’s M/WBE Program. Questions involving the regulations governing the MWBE Subcontractor Commitment Form should be directed to: Minority and Women’s Business Enterprises Division at (317) 232-3061 or mwbe@idoa.in.gov.

1.17	AMERICANS WITH DISABILITIES ACT

The Respondent specifically agrees to comply with the provisions of the Americans with Disabilities Act of 1990 (42 U.S.C. 12101 et seq. and 47 U.S.C. 225).

1.18	SUMMARY OF MILESTONES

The following timeline is only an illustration of the Negotiated Bid process.  Following the submission of bids and a short evaluation process, all Respondents will be informed of the State’s findings.
Key Solicitation Dates:
	Activity
	Date

	Issue of Negotiated Bid Solicitation


	October 26, 2011



	Deadline to Submit Written Questions
	November 1, 2011


	Response to Written Questions
	November 3, 2011


	Submission of Bids
	November 16, 2011






  SECTION TWO
BID PREPARATION INSTRUCTIONS

2.1	GENERAL

To facilitate the timely evaluation of bids, a standard format for bid submission has been developed and is described in this section. All Respondents are required to format their bids in a manner consistent with the guidelines described below:
· Each item must be addressed in the Respondent’s bid. 
· The Transmittal Letter must be in the form of a letter. 

2.2	TRANSMITTAL LETTER  

The Transmittal Letter must address the following topics except those specifically identified as “optional.”

	2.2.1	Agreement with Requirements listed in Section One

The Respondent must explicitly acknowledge understanding of the general information presented in Section One and agreement with any requirements/conditions listed in Section One.

2.2.2	Summary of Ability and Desire to Supply the Required Products or Services

The Transmittal Letter must briefly summarize the Respondent’s ability to supply the requested products and/or services that meet the requirements defined in Attachment D of this solicitation.  The Respondent should note that State reserves the right to award to multiple vendors if it is deemed in the best interest of the State.  If the Respondent is not willing to accept a “split award (partial order), the transmittal letter must include the statement "Bidding all or none”. The letter must also contain a statement indicating the Respondent’s willingness to provide the requested products and/or services subject to the terms and conditions set forth in the solicitation.  

Any or all portions of this solicitation and any or all portions of the Respondents’ bids may be incorporated as part of the final binding agreement.

2.2.3   Signature of Authorized Representative

A person authorized to commit the Respondent to its representations and who can certify that the information offered in the proposal meets all general conditions must sign the Transmittal Letter. In the Transmittal Letter, please indicate the principal contact for the bid along with an address, telephone and fax number as well as an e-mail address, if that contact is different than the individual authorized for signature.

2.2.4 Respondent Notification 

Unless otherwise indicated in the Transmittal Letter, Respondents will be notified via e-mail. 

It is the Respondent’s obligation to notify the Procurement Division of any changes in any address that may have occurred since the origination of this solicitation.  The Procurement Division will not be held responsible for incorrect vendor/contractor addresses.

2.2.5 References

The Respondent must include a list of at least three (3) clients for whom the Respondent has provided products and/or services that are the same or similar to those products and/or services requested in this solicitation.  Information provided should include the name, address, and telephone number of the client facility and the name, title, and phone/fax numbers of a person who may be contacted for further information. 

2.2.6 Preferences

The Respondent may claim preferences for all or some of the products that it intends to supply with its bid.  The preferences and the requirements for claiming them are explained in detail within the vendor handbook, which can be found online at http://www.in.gov/idoa/files/VEN-Handbook08012011.doc.

The following are a list of the preferences that may be claimed in this bid:

· U.S. Manufactured Preference (IC 5-22-15-21, 25 IAC 1.1-3)
· Steel Products Preference (IC 5-22-15-25)
· Coal Mined in Indiana (IC 5-22-15-22)

Price Preferences
· Indiana Business Preference (IC 5-22-15-20.5)
· Indiana Manufactured Preference (IC 5-22-15-20.5)
· Indiana Small Business Preference (IC 5-22-15-23)
· Recycled Products Preference (IC 5-22-15-16)
· Soybean Oil Based Ink Preference (IC 5-22-15-18)
· Soy Diesel/Bio Diesel Preference (IC 5-22-15-19)
· Indiana Farm Product Preference (IC 5-22-15-23.5)
· Foods and beverages that contain high levels of calcium	(IC 5-22-15-24)

The Respondent may only claim one (1) “price preference” per each product bid.  Within the Transmittal Letter, the Respondent must state each preference that it will claim and to which products the preferences it claims will apply.  It must also provide the necessary evidence to prove that it or its product meet the requirements of the each of the price preferences it is claiming.  If this evidence includes attachments, they must be clearly labeled and referenced.
  
	2.2.7	Registration to do Business

		Secretary of State
If awarded the contract, the Respondent will be required to be registered, and be in good standing, with the Secretary of State.  The registration requirement is applicable to all limited liability partnerships, limited partnerships, corporations, S-corporations, nonprofit corporations and limited liability companies. The Respondent must indicate the status of registration, if applicable, in this section of the bid.

Department of Administration, Procurement Division
Additionally, respondents must be registered with the IDOA.  This can be accomplished on-line at http://www.in.gov/idoa/2464.htm.
		The IDOA Procurement Division maintains two databases of vendor 			information. The Bidder registration database is set up for vendors to 			register if you are interested in selling a product or service to the State of 			Indiana.  Respondents may register on-line at no cost to become a Bidder 			with the State of Indiana.  To complete the on-line Bidder registration, go 			to http://www.in.gov/idoa/2464.htm.  The Bidder registration offers email 			notification of upcoming solicitation opportunities, corresponding to the 			Bidder’s area(s) of interest, selected during the registration process.  			Respondents do need to be registered to bid on and receive email 				notifications.  Completion of the Bidder registration will result in your 			name being added to the Bidder’s Database, for email notification.  The 			Bidder registration requires some general business information, an 				indication of the types of goods and services you can offer the State of 			Indiana, and locations(s) within the state that you can supply or service. 			There is no fee to be placed in Procurement Division’s Bidder Database.  			To receive an award, you must be registered as a bidder.
		Problems or questions concerning the registration process or the 				registration form can be e-mailed to Amey Redding, Vendor Registration 			Coordinator, aredding@idoa.in.gov, or you may reach her by phone 			at (317) 234-3542.

2.2.8	Other Information

This item is optional. Any other information the Respondent may wish to briefly summarize will be acceptable. This may include identification of any subcontractor relationships in fulfilling the requirements of the contract to the state. The Respondent is responsible for the performance of any obligations that may result from its bid, and shall not be relieved by the non-performance of any subcontractor. 

2.3	COST PROPOSAL 

In order to complete the cost proposal, the Respondent must complete Attachment D (Bid List).  Within this attachment, there will be two (2) worksheets:  one titled “Submission Instructions” and one titled “Bid List”,  The Respondent must carefully read the “Submission Instructions” worksheet, and then complete the “Bid List” worksheet, providing a per unit price—inclusive of all shipping and handling costs—for each product the Respondent wishes to provide the State.  In addition, the Respondent must be sure to note, in the correct column, the price preference that it is claiming for each item.   

[bookmark: _Toc242092490]The State reserves the right to not apply preferences to the Respondent’s bid unless the Respondent has clearly stated why it or its product meet the requirements of the preference and any required attachments are referenced and included.  

2.4       INDIANA ECONOMIC IMPACT

All companies desiring to do business with state agencies must complete an “Indiana Economic Impact” form (Attachment C).  The collection and recognition of the information collected with the Indiana Economic Impact form places a strong emphasis on the economic impact a project will have on Indiana and its residents regardless of where a business is located. The collection of this information does not restrict any company or firm from doing business with the state.


SECTION THREE
PROPOSAL EVALUATION

3.1	BID EVALUATION PROCEDURE

The State has selected a group of personnel to act as a proposal evaluation team. Subgroups of this team, consisting of one or more team members, will be responsible for evaluating proposals with regard to compliance with the Negotiated Bid Solicitation requirements. 

The procedure for evaluating the proposals against the evaluation criteria will be as follows:

3.1.1	Each bid’s will be evaluated on a pass/fail basis for its acceptance of the terms and conditions, and for providing the pertinent data demonstrating the Respondent’s qualifications and capabilities to provide the products and services requested in the solicitation. Proposals that are incomplete or otherwise do not conform to proposal submission requirements may be eliminated from consideration. 

3.1.2	The bids that meet all specifications and mandatory requirements as provided in the solicitation will then be evaluated based on the “unit price” for each line item in Attachment D.   

The State reserves the right to accept or reject any or all bids, or any part thereof, and to award the items separately, all to one bidder or to make a multiple-award. The Commissioner of IDOA or his designee will, in the exercise of his sole discretion, determine which proposal(s) offer the best means of servicing the interests of the State. The exercise of this discretion will be final.
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