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Technical Proposal


Mandatory Requirements:

	Requirement
	Yes or No
	Additional Information

	Respondent agrees to make application to and enter into a contract with the State as a selected Test Site;
	
	

	Respondent agrees to charge not more than $100.00 fee per skills test administration;
	
	

	Respondent agrees to charge not more than $75.00 per vehicle rental;
	
	

	Respondent agree to maintain a professional atmosphere and ensure Respondent’s place of business is clean, organized, safe and meets all requirements of State Law and local ordinances;
	
	

	Respondent ensures that all CDL skills tests are conducted in clean, safe, and appropriate commercial motor vehicles with manual transmissions;

	
	

	Respondent agrees to make available to test applicants a telephone, drinking water, on-site restroom facilities and site location marking;

	
	

	Respondent agrees to maintain a bond in the amount prescribed by the Bureau per 49 CFR 383.75, if
applicable;
	
	

	Make available a CDL skills testing area at least 300’ x 300’;
	
	

	CDL skills testing area must have a surface that will accommodate the weight of commercial motor vehicles, asphalt is preferred;
	
	

	Have at least two (2) qualified and approved Examiners available for testing. This may be one (1) full time and (1) part time Examiner or two (2) full time Examiners;

	
	

	Separate its Testing Program operations from any Training;
	
	

	Agree to allow representatives of the FMSCA and/or the State to conduct random examinations, inspections and audits without prior notice;
	
	

	Maintain at each Test Site location (for a minimum of three (3) years) a record of each and every driver applicant for whom the Test Site conducts a CDL skills test and whether or not the driver applicant passes or fails the CDL skills test.  Each record shall include:
0. The complete name and address of the driver applicant;
0. The driver applicant’s driver’s license number and the name of the state or jurisdiction  that issued the license held by the driver applicant at the time the CDL skills test was taken;
0. The date the driver applicant took the CDL skills test;
0. The name of the Examiner, and the number of the Test Site where the Examiner conducted the CDL skills test; 
0. A record of all receipts and disbursements;
0. The make, model and registration number of the commercial motor vehicle(s) used to conduct the CDL skills test;

	
	

	Maintain at each Test Site, a record of each Examiner.  Each record shall include:
a. Copies of valid CDL Third Party Skills Test Examiner Licenses indicating the Examiner meets all State requirements;
b. A copy of the Examiner’s current driving record, which must be updated annually; and
c. Valid Medical Examiners Report for Commercial Driver Fitness Determination and Medical Examiner’s Certificate;

	
	

	Retain all Examiner records for at least three (3) years after the Examiner discontinues testing on behalf of the Test Site;

	
	

	Generate and upload the driver applicant’s skills test results to the BMV’s System by use of the Commercial Skills Testing Information Management System (CSTIMS). In the event that the CDL Third Party Skills Test application does not upload the test results successfully, the examiner will complete an approved certification form with the applicant’s results to present to the BMV;
	
	

	Submit a Testing Report to the State when requested;
	
	

	Vendor will be required to administer a skills test in a School Bus but will not be required to provide a School Bus for rental; and
	
	

	Vendor will be required to make available for rental the following Class A tractor trailer with manual transmission and air brakes, Class A straight truck with manual transmission and air brakes, Class B straight truck with manual transmission and air brakes and Class B Passenger Vehicle with air brakes. A manual transmission is preferred for the Class B Passenger Vehicle; and
	
	

	Implement a random alcohol and controlled substances testing program as specified in Federal Motor Carrier Safety Administration 49 Code Federal Regulations (CFR) 382. All costs incurred as a result of implementing this program shall be the responsibility of the Contractor.
	
	




2.4.1  Company Experience and Knowledge

2.4.1.1 Provide details of experience with Passenger CMV skills test administration. Respondent is to submit details of the background of the organization (including any proposed subcontractors), its size and resources, management strategy, project monitoring, corporate experience relevant to the proposed effort.
	


       
2.4.2  Staffing

2.4.2.1 Describe in detail the employment requirements for examiners employed by your company under as it would pertain to this RFP.  
	



2.4.2.2 Provide your staffing plan that would ensure that the facility does not encounter interrupted delivery of services for this contract. Include details about ALL staff proposed for this contract including but not limited to clerical staff, examiners, etc.
	



2.4.2.3 Provide the disciplinary policy for employees of your company.
	



2.4.2.4 Provide the frequency of background checks that examiners will be audited under by your company.
	



2.4.3  Testing

2.4.3.1 How will you separate training from skills testing?
	



2.4.3.2 Describe ability to separate you Company’s Testing Program operations from any Training Operations.  
	



2.4.3.3 What will your business hours be?
	



2.4.3.4 How many examiners will you have on staff during these hours?
	



2.4.3.5 Describe ability to ensure that all CDL skills tests are conducted in accordance with the requirements and instructions provided by the State and FMCSA.
	



2.4.3.6 Provide details regarding record retention and storage.
	



2.4.3.7 Provide details of Respondents ability to schedule skills test and re-schedule testing with a written notice thirty (30) days prior to any change; 
 
	



2.4.3.8 Provide narrative of knowledge and compliance understanding that all requirements of Federal Regulations 49 CFR 383 and 384, Indiana Administrative Code 140 Title 7 and Commercial Skills Test Information Management System (CSTIMS) business rules that pertain to CDL skills test administration will be followed.
	



2.4.3.9 Provide narrative of knowledge and compliance understanding that all requirements of the United States Department of Transportation Standard Title VI/Non-Discrimination Assurances will be followed.
	


    
2.4.4  Equipment

2.4.4.1 What type of CMVS will you provide for applicant rental? Include year, make, model, registration information and pictures.
	



2.4.4.2 Provide the frequency that your company proposes to replace the applicant rental fleet.
	



2.4.5  Test Site

2.4.5.1 Describe your testing facility in detail including photos and diagrams, traffic flow, testing areas, ADA accessibility and customer parking.
	



2.4.5.2 Describe location of test site – detailed information regarding location of Test Site in relation to major highway access, local business areas, schools, etc. Maps are to be provided documenting this information.
	



2.4.5.3 Describe test site security – describe what security measures have been installed for the administration building, test area and the Test Site.
	



2.4.5.4 Describe signage posted to inform public of Test Site.  Pictures are recommended.
	



2.4.6  Reports

2.4.6.1 Provide Sample Testing Reports.
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