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	INSTRUCTIONS

	· Please supply ALL requested information in the yellow-shaded areas and indicate any attachments that have been included. 
· Document all attachments with which section and question they pertain to.
· Please indicate if the requirement is in the base system and will require customization, as well as a detailed explanation of the selection in the details column.



	MANDATORY REQUIREMENTS
	



	Requirement Number
	Mandatory Requirement
	Confirmation of Understanding and Acceptance (YES/NO)
	Additional Detail

	MR-1	
	The system shall provide for Central Content creation and electronic distribution to geographically  disbursed digital signs
	
	

	MR-2
	The system shall have security, preferably role based security, to ensure no unauthorized content is displayed.
	
	

	MR-3
	The system shall have a secure database architecture if one is used.
	
	

	MR-4
	The system shall have predefined layouts for selection to expedite the publishing of content.
	
	

	MR-5
	The system shall permit the display of video, pictures, web pages/dashboards,  cable or over the air television broadcast, autorun with looping of PowerPoint presentations, Word documents,  PDF documents, Excel Spreadsheets, etc.  An optional feature would be to allow streaming video to the device using Apple TV, ChromeCast, ROKU, or other streaming receiver.  If MR-6available please cost this in an optional cost section.
	
	

	MR-6
	The system shall automatically update the display of Dashboard content which is externally updated on a periodic basis (For example Hourly, Daily, Weekly, Monthly, Yearly, or ad hoc.)
	
	

	MR-7
	The system shall provide scheduling of content display including a start date/time and an end date/time for stopping a components display.
	
	

	MR-8
	The system shall permit auto shutdown sometimes referred to as sleep mode or some other method to reduce screen burnout by not displaying during nonbusiness hours. An optional feature would permit off hours start of the content with a specified length of runtime after hours. 
	
	

	MR-9
	The system shall be able to deliver the same content/layout
	
	

	MR-10
	The system shall allow the user designer to be able to test or simulate on a PC the execution of a layout/content that will eventually be distributed to a digital sign.
	
	

	MR-11
	The systems shall allow for multiple designers working on content in a checked out mode or some other scheme to prevent "writing over" someone's work.
	
	

	MR-12
	The layout/content repository should be available to any designer over the network, backed up on a recurring basis, and restored in the case of a damaged system.
	
	

	MR-13
	The system shall be supported 7:00 AM to 5:00 PM on a normal basis and off hours on a demand basis.
	
	

	MR-14
	The system shall provide all the hardware components including "controller device", display device  (of varying size),  Uninterruptible  Power Supply( UPS), cabling, mounting, power strips etc to provide a turnkey solution on a subscription basis.
	
	

	MR-15
	The system components shall be installed/mounted/affixed, etc by the vendor and in a manner to prevent damage and theft.  In addition, buttons to prevent power off/on, volume controls, change of source input, etc should be unavailable to a causal passerby.
	
	

	MR-16
	The system shall minimize the use of wires and or "hide them from view" as much as possible without compromising the quality of the system. An optional feature would be to use wireless capabilities wherever possible to eliminate wires as long as the quality and reliability of the content presentation is not compromised. If available please cost this in an optional cost section.
	
	

	MR-17
	The system should provide an Uninterruptible Power Supply(UPS) unit to prevent damage to the installed equipment and to keep the system operational in brief outages of up to 20 minutes.
	
	

	MR-18
	The system should have an automatic shutdown triggered by so many minutes of power left on the UPS.
	
	

	MR-19
	Training of designers on the use of software to
· Create and modify layout/content
· Distribute layout/content to signage devices
· Schedule delivery of content and termination of displaying content
· Troubleshoot issues with the system
	
	

	MR-20
	[bookmark: _GoBack]4 (four – 55 inch display) signage displays are required, 4 (four) at the Indiana Government Center North and 1 (one- 42-48 inch display) located at the Department of Revenue, Ameriplex Reagan Building.
	
	


	DIGITAL SIGNAGE TECHNICAL QUESTIONS

	
	Desirable Attributes and Provisions
	Included Without Customization
	Included With Customization
	Not Included
	Details

	Section 2.4.1
	General System Requirements - Functional

	2.4.1.1
	Does your solution allow for State Employee desktop or laptop access to the content from a web browser? If not what is the process and timeline for populating and updating signage?
	
	
	
	

	2.4.1.2
	Provide details of training availability/types for implementation and ongoing training as needed through the life of the contract.
	
	
	
	

	2.4.1.3
	Provide the details of your support model, include hours of operation (Eastern Time Zone)
	
	
	
	

	2.4.1.4
	 Provide details of your escalation process as it relates to your solution for technical support. 
	
	
	
	

	2.4.1.5
	Describe your Incident Resolution and Problem Management Processes.
	
	
	
	

	2.4.1.6
	Describe your customer interface for ticket status.
	
	
	
	

	2.4.1.7
	Provide details and samples of solutions Key Performance Indicators and Metrics.
	
	
	
	

	2.4.1.8
	Describe the reporting capabilities within the product itself.
	
	
	
	

	2.4.1.9
	Describe your engagement process and timeline for installation.
	
	
	
	

	2.4.1.10
	Describe your project management and typical timeline for installation.  (include factors that affect it.)
	
	
	
	

	2.4.1.11
	Provide details including timeline for testing.
	
	
	
	

	2.4.1.12
	Please describe hardware and function included in solution.
	
	
	
	

	2.4.1.13
	Please provide all software and licenses details.
	
	
	
	

	2.4.1.14
	Please provide all warranty and maintenance included in solution
	
	
	
	

	2.4.1.15
	Provide details of your Hosting Solution.
	
	
	
	

	2.4.1.16
	Provide your maintenance process including frequency of releases and measure of quality with each release.
	
	
	
	

	2.4.1.17
	Provide details of your Service Level Agreement.
	
	
	
	

	2.4.1.18
	Provide any assumptions your solution includes for DOR resources.
	
	
	
	

	2.4.1.20
	Provide staffing model for your solution, include implementation and maintenance models. 
	
	
	
	

	2.4.1.21
	Provide all aspects of data information security risk management details of your solution. Include details related to  detection efforts and intrusion of security
	
	
	
	

	2.4.1.22
	Provide details of your notification of data information breach.
	
	
	
	

	2.4.1.23
	Provide details of including of “patches” performed on software/hardware/operating systems.
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