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RFS-17-014 – CCDF Agreement Centers - Technical Proposal

	Respondent:
	

	Instructions:
Request for Services (RFS) 17-014 is a solicitation by the State of Indiana in which organizations are invited to compete for contract amongst other respondents in a formal evaluation process.  Please be aware that the evaluation of your organization’s proposal will be completed by a team of State of Indiana employees and your organization’s score will be reflective of that evaluation.  The evaluation of a proposal can only be based upon the information provided by the Respondent in its proposal submission.  Therefore, a competitive proposal will thoroughly answer the questions listed.  The Respondent is expected to provide the complete details of its proposed operations, processes, and staffing for the scope of work detailed in the RFS document and supplemental attachments.

Please review the requirements in Attachment C (Scope of Work) carefully.  Please describe your relevant experience and explain how you propose to perform the work.  For all areas in which subcontractors will be performing a portion of the work, clearly describe their roles and responsibilities, related qualifications and experience, and how you will maintain oversight of the subcontractors’ activities.

Please use the yellow shaded fields to indicate your answers to the following questions.  The yellow fields will automatically expand to accommodate content.  Every attempt should be made to preserve the original format of this form.  A completed Technical Proposal is a requirement for proposal submission.  Failure to complete and submit this form may impact your proposal’s responsiveness.  Diagrams, certificates, graphics and other exhibits should be referenced within the relevant answer field and included as legible attachments.

[bookmark: _GoBack]Please note that this Technical Proposal is split into two parts, a “Respondent Specific Questions” section followed by a “Proposed Agreement Center Specific Questions” section. As noted in Attachment C (Scope of Work), Respondents may propose multiple Agreement Centers, both within the same CCDF region and across separate regions.  Respondent’s choosing to propose multiple Agreement Centers must submit one completed “Respondent Specific Questions” section of the Technical Proposal and a completed “Proposed Agreement Center Specific Question” for each of the proposed Agreement Centers. For example, if a Respondent were proposing three (3) separate Agreement Centers, they would submit one (1) copy of pages 1-2 of the Technical Proposal (“Respondent Specific Questions”) and three (3) copies of pages 3-4 of the Technical Proposal (“Proposed Agreement Center Specific Questions”). Please note that the State will evaluate each proposed Agreement Center separately.


	
I. RESPONDENT SPECIFIC QUESTIONS

	1
	Section 1– Introduction 
Provide an overview of your proposal.

	

	2
	Section 2 – Background
Provide examples of child care services you have provided which are similar in scope to those described in this RFS.  If you have no direct experience, describe what qualifications or other experience you have that would enable you to provide the services described in this RFS.

	

	3
	Section 4.1 – Required Core Services and Responsibilities
Please explain how you propose to execute Section 4.1 in its entirety, including but not limited to the specific elements highlighted below, and describe all relevant experience.
· Describe how your services will promote nutrition and health and will protect children and staff from illness and injury.
· Describe how you will promote a child’s learning and development while maintaining developmentally, culturally, and linguistically appropriate teaching.  Describe teaching approaches and sample curricula used to support the learning and growth of infants, toddlers, and preschool children. 
· Describe how you will use systematic, formal, and informal assessments to guide your approach to children’s learning and development.
· Describe the way your program meets the social/emotional, physical fitness, nutritional, and educational needs of eligible children.
· Detail how your mission promotes healthy futures and positive relationships among all children and adults.

	

	4
	Section 4.2 – Additional Provider Responsibilities and Requirements
Please explain how you propose to execute Section 4.2 in its entirety, including but not limited to the specific elements highlighted below, and describe all relevant experience.
· Describe your ability to provide reports to the State when requested.
· Describe your ability to administer the ISTAR-KR tool.
· Describe your policy and procedures to promote family engagement.

	

	5
	Section 4.3 – Requirements for Coordination with CCDF Intake Agents
Please explain how you propose to execute Section 4.3 in its entirety, including but not limited to the specific elements highlighted below, and describe all relevant experience.
· Describe how you will communicate with CCDF Intake Agents.
· Describe your plan for referring eligible participants to CCDF Intake Agents.
· Describe your internet/fax capabilities to communicate with CCDF Intake Agents.  

	

	6
	Section 7 – Corrective Actions
Describe and confirm your understanding of the Corrective Action process described in Section 7.
· Explain what you will do to ensure your Agreement Center(s) are not subject to any corrective actions.
· Explain how you would ensure any corrective action is remedied if one of your Agreement Center(s) is placed under a corrective action plan.

	




		Respondent Name:
	

	
	

	Proposed Agreement Center Name:
	





II. PROPOSED AGREEMENT CENTER SPECIFIC QUESTIONS


	

	1
	Basic Agreement Center Information
Provide the following basic information regarding this Proposed Agreement Center:
· Number of slots available.
· Location, including full street address County, and CCDF Region number (See Bidder’s Library for CCDF Regions Map).

	

	2
	Section 3 – Mandatory Qualification Requirements
Please explain how this Proposed Agreement Center meets the Mandatory Qualification Requirements listed in Section 3.
· Indicate whether this Proposed Agreement Center is a Licensed Child Care Center licensed daily care center or an Unlicensed Registered Care Ministry that meets the Provider Eligibility Standards (PES).  Provide appropriate documentation.
· Indicate whether this Proposed Agreement Center is a PTQ Level 4 provider. Provide appropriate documentation.
· Indicate whether this Proposed Agreement Center serves infants and toddlers.

	

	3
	Section 4.4 – Additional Desired Provider Criteria
Please explain if you propose to execute Section 4.4 in its entirety, including but not limited to the specific elements highlighted below, and describe all relevant experience.
· List your Early Head Start – Child Care Partnership grantee.
· Describe your ability to meet the requirements of the Federal Early Head Start – Child Care Partnership (EHS-CCP) grant.

	

	4
	Section 5 – Agreement Center Requirements
Please explain how you meet every requirement listed in Section 5 in its entirety.  List out all eight (8) requirements and how this proposed Agreement Center meets those requirements.  Provide documentation when relevant.

	

	5
	Agreement Center Location
Please explain how the location of this proposed Agreement Center provides services to children with the most need.

	

	6
	Agreement Center Staffing
Answer the following questions regarding staffing at this proposed Agreement Center:
· Provide a staffing plan for this facility and describe how the staff are qualified to provide the services indicated in this SoW.
· Provide a staff to child ratio (1 adult to every “x” children.  1 adult to every “y” infants. 1 adult to every “z” toddlers).

	

	7
	Agreement Center Facilities
Answer the following questions regarding this proposed Agreement Center’s facility:
· Describe the outdoor play area and equipment available at this site (if applicable) including the type of ground surface and the process used for maintaining a safe play area.

	

	8
	Agreement Center Services
Answer the following questions regarding this proposed Agreement Center’s services:
· Please provide a list of services provided by this Proposed Agreement Center. 
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