MEMORANDUM OF UNDERSTANDING REGARDING

CCDF AGREEMENT CENTERS AND CCDF INTAKE AGENT
THIS MEMORANDUM OF UNDERSTANDING REGARDING CCDF AGREEMENT CENTERS AND CCDF INTAKE AGENT is made and entered into effective as of September 25, 2016 through September 24, 2018 with three (3) one-year renewals for a total of five (5) years at the State’s option, by and between   ___________________     hereinafter called “CCDF AGREEMENT CENTER” and  _______________________  hereinafter called “CCDF INTAKE AGENT.”

RECITALS:

WHEREAS, the CCDF AGREEMENT CENTER is an organization formed for the purpose of providing child care service to families;

WHEREAS, the CCDF INTAKE AGENT is an organization contracted by the STATE OF INDIANA to provide family intake and swipe card distribution service to eligible families according to State guidelines;

WHEREAS, the CCDF AGREEMENT CENTER and CCDF INTAKE AGENT recognize that in consideration of the skills and values that each organization possesses, each organization has a unique and important role in the certification, intake and delivery of child care services to families;

WHEREAS, the CCDF AGREEMENT CENTER and CCDF INTAKE AGENTS desire to enter into a cooperative agreement, and the STATE OF INDIANA and the CCDF INTAKE AGENT have entered into a contract for payment of Intake services set forth in this agreement;

WHEREAS, the CCDF AGREEMENT CENTER and the CCDF INTAKE AGENT agree the provisions contained herein will enable both organizations to more effectively and efficiently perform their respective responsibilities and will be beneficial to both organizations;

The organizations hereby agree that the following terms and provisions are incorporated by reference into this MEMORANDUM OF UNDERSTANDING REGARDING CCDF AGREEMENT CENTERS AND CCDF INTAKE AGENT;
AGREEMENT

I.
 RESPONSIBILITIES
A.
INITIAL ENROLLMENT


LISTNUM ParaNumbers1 \l 1
CCDF AGREEMENT CENTER shall receive parental inquiries and maintain control of their waiting list for CCDF Agreement Centers child care services.

LISTNUM ParaNumbers1 \l 1
CCDF AGREEMENT CENTER shall notify a family when space is available and may assist the family in putting together their intake packet.

LISTNUM ParaNumbers1 \l 1
CCDF AGREEMENT CENTER shall send the family to the CCDF INTAKE AGENT for authorization/reauthorization and swipe card.  

LISTNUM ParaNumbers1 \l 1
CCDF AGREEMENT CENTER shall communicate to the CCDF INTAKE AGENT the length of each family’s service based on the family’s need.  

5.
CCDF AGREEMENT CENTER shall determine the voucher start date through the referral. The CCDF INTAKE AGENT shall attempt to set an appointment within 5 business days of the referral or the first day of intake service after the referral in counties with part time CCDF INTAKE AGENTS. 
6.
CCDF INTAKE AGENT shall be responsible for determining the length of service based on the service need of the family and the recommendation of the CCDF AGREEMENT CENTER not to exceed the number of weeks recommended by the CCDF AGREEMENT CENTER.

7.
CCDF AGREEMENT CENTER and the CCDF INTAKE AGENT shall create a communication system to insure that families are served in a timely and family friendly manner and that concerns and problems are appropriately addressed. This system shall include a named point of contact for both parties.

B.
 REAUTHORIZATION
1. CCDF INTAKE AGENT shall be responsible for notifying families by mail of pending reauthorization at least thirty (30) days prior to subsidy end date. Documents may be compiled by the parent and faxed or mailed to the CCDF INTAKE AGENT. 

LISTNUM AutoList1 \l 1
CCDF AGREEMENT CENTER shall issue a referral to the CCDF INTAKE AGENT during the reauthorization process. CCDF AGREEMENT CENTER may assist the family in this notification and reauthorization process. 

LISTNUM AutoList1 \l 1
CCDF AGREEMENT CENTER shall indicate in the referral the length of service the family will need.
4.
CCDF INTAKE AGENT shall be responsible for determining the length of service based on the service need of the family and the recommendation of the CCDF AGREEMENT CENTER not to exceed the number of weeks recommended by the CCDF AGREEMENT CENTER.

C. 
GENERAL

1. CCDF INTAKE AGENT shall upon parent request replace lost, stolen or inoperable swipe cards within 72 business hours of notification by parent.

LISTNUM AutoList2 \l 1
CCDF AGREEMENT CENTER shall email or fax all parental changes to CCDF INTAKE AGENT. (Parent no longer in the program, address change, etc.)

LISTNUM AutoList2 \l 1
CCDF AGREEMENT CENTER shall be responsible for the monitoring and utilization of their agreement slots.  

LISTNUM AutoList2 \l 1
CCDF INTAKE AGENT shall be responsible for a families appeal process according to STATE OF INDIANA guidelines.

2. CCDF AGREEMENT CENTER and CCDF INTAKE AGENT shall contact their CCDF POLICY CONSULTANT to help mediate any issues that can not be resolved between the CCDF AGREEMENT CENTER and CCDF INTAKE AGENT.
II.
AMENDMENT
This Memorandum represents the entire agreement between CCDF AGREEMENT CENTER and CCDF INTAKE AGENT and there are no oral or collateral agreements or understandings. Only an instrument in writing signed by the CCDF AGREEMENT CENTER and CCDF INTAKE AGENT may amend this Memorandum.

III.
ASSIGNMENT
This Memorandum and all terms, conditions, rights, and duties herein shall be binding upon CCDF AGREEMENT CENTER and the CCDF INTAKE AGENT and they shall not assign or delegate this Memorandum or any portion thereof by operation of law or otherwise, or any monies due hereunder without the written consent of CCDF AGREEMENT CENTER and the CCDF INTAKE AGENT.

IV.
HOLD HARMLESS
CCDF AGREEMENT CENTER and the CCDF INTAKE AGENT agree due to the beneficial nature of the Memorandum, each shall hold harmless the other and their respective officers, directors, agents and employees from and against all liability, claims, demands, and expenses, including court costs and attorney’s fees, on account of any injury, loss, or damage which arise out of or in any manner connected with this Memorandum, to the extent such injury, loss, or damage is caused by or is claimed to be caused by the negligent acts or omissions of CCDF AGREEMENT CENTER or the CCDF INTAKE AGENT or any officer, director, agent, or employee.

V.
CONFIDENTIALITY
CCDF AGREEMENT CENTER and the CCDF INTAKE AGENT agree to keep confidential all discussions, documents, negotiations, and communications. CCDF AGREEMENT CENTER and the CCDF INTAKE AGENT shall follow STATE OF INDIANA confidentially guidelines.  

VI.
SEVERABILITY
If any clause or provision of this Memorandum is illegal, invalid, or unenforceable under present or future laws effective during the term of this Memorandum, then and in that event it is the intention of CCDF AGREEMENT CENTER and the CCDF INTAKE AGENT hereto that the remainder of this Memorandum shall not be affected thereby.

VII. 
TERM
This MEMORANDUM OF UNDERSTANDING REGARDING CCDF AGREEMENT CENTERS AND CCDF INTAKE between the CCDF AGREEMENT CENTER and the CCDF INTAKE AGENT shall become effective as of SEPTEMBER 25, 2016 and shall remain in effect for a period of TWO (2) YEARS expiring SEPTEMBER 24, 2018 with three (3) one-year renewals for a total of five (5) years at the State’s option.  
_____________________________



______________________________

CCDF AGREEMENT CENTER



CCDF INTAKE AGENT

By: __________________________



By: __________________________

Date Signed: ___________________



Date Signed: ___________________
