RFP 16-102 Eligibility Services, Staffing, and Training
Attachment D1 - Glossary
Glossary
ABD: Aged, Blind, or Disabled population of the Medicaid Program
[bookmark: _GoBack]Amendment: An alteration or modification of the terms of a contract between the State and the Contractor.
Appeal: A formal request for a review of an action. 
Applicant: A potential member of FSSA’s public assistance programs.
Application: Form used to apply for enrollment in any FSSA public assistance program.
Authorized Representative (AR): An individual or judicial or other body authorized under applicable law to consent on behalf of a prospective subject to the subject’s participation in the procedure(s) involved in the research
Auxiliary: An issuance of benefits as a result of an under-issuance of benefits to a recipient. 
Baby Gram:  A routing queue for birth confirmations.
Business Days: Official hours of operation 8:00 am to 4:30 pm (local time) based on a five (5) day work week excluding Saturdays, Sundays and official Indiana State employee holidays. 
Calendar Day: A period of 24 hours beginning at midnight and inclusive of weekends and holidays. 
Call Center: Telephone facility with toll-free dedicated telephone number, which is staffed for the purpose of meeting customer service needs.
Centers for Medicare and Medicaid Services (CMS): The agency of the Federal Department of Health and Human Services that is responsible for the administration of the Medicare and Medicaid programs in the United States.
Children’s Health Insurance Program (CHIP): Program that provides low cost health coverage to. CHIP covers children in families with income between 158% and 250% of the federal poverty limit.
Complaint/Grievance: A written dispute submitted by an FSSA public assistance applicant/ beneficiary disputing the eligibility determination
Contract: This RFP, any addendum to this RFP, and the Respondent’s proposal submitted in response to this RFP, as accepted by the State.

Contract Effective Date: Date of award of contract to successful bidder.

Contractor: The Respondent awarded a contract resulting from this RFP.
Deputy Regional Manager: The Deputy Regional Manager is responsible for the oversight and supervision of administrative functions to Local Offices within a specified Region of DFR. Primary responsibility is to facilitate divisional initiatives, mediate conflict, disagreements and complaints and coordination of work flow between state and contract staff to ensure service delivery is comprehensive, coordinated, and is not duplicative at the regional levels.  The Deputy Regional Manager reports directly to the Regional Manager.  

DFR: The Division of Family Resources (DFR) is responsible for establishing eligibility for Medicaid, SNAP, and TANF benefits. The division also manages the timely and accurate delivery of public benefits.

Eligible: The determination that an individual is qualified to receive benefits in a program.

FACTS: The Family Assistance and Care through Technology Services System (FACTS) is the internal solution that provides relevant workflow and task management capabilities. Please see IEDSS below for the State’s long-term plans for FACTS.

Federally Facilitated Marketplace (FFM): The Federally Facilitated Marketplace (FFM) is an organized marketplace for health insurance plans operated by the U.S. Department of Health and Human Services (HHS).

FIAT: A manual override of a system.

Form 2032: The State Form 2032 requests information necessary to determine eligibility for public assistance programs in the State of Indiana. 

FSSA: FSSA is the Family and Social Services Administration. They are the State administrative agency that develops, manages, and administers health care and other public assistance program for citizens of the State of Indiana. The Division of Family Resources is a subsection of this agency.

HIP 2.0: The Healthy Indiana Plan 2.0 is a health-insurance program for qualified adults.  It pays for medical costs for members and could even provide vision and dental coverage. The plan covers Hoosiers ages 19 to 64 who meet specific income levels. The following individuals may qualify for HIP 2.0:
· Couples with annual incomes up to $22,371.93 may qualify.
· Individuals with annual incomes up to $16,590.42 may qualify.
· A family of four with an annual income of $33,934.95 may qualify.

Hoosier Care Connect: Hoosier Care Connect is a health care program for individuals who are aged 65 years and older, blind, or disabled, residing in the community, are not receiving Home/Community Based Services, and who are also not eligible for Medicare. 

Hoosier Healthwise: Hoosier Healthwise is a health insurance program for Indiana children and pregnant women. Health care is provided at little or no cost to Indiana families enrolled in the program. The enrolled member chooses a doctor to get regular checkups and health care for illnesses.

ICES: The Indiana Client Eligibility System (ICES) is the automated eligibility system used by the Division of Family Resources in the determination of eligibility for Indiana’s public assistance programs. ICES is also the current system of record. Please see IEDSS below for the State’s long-term plans for FACTS.

IEDSS: The Indiana Eligibility Determination Services System (IEDSS) is the state eligibility system that will replace the current state eligibility systems, ICES and FACTS. IEDSS encompasses the system capabilities to support individual eligibility and enrollment for Indiana’s public assistance programs.
IMPACT: Indiana Manpower and Comprehensive Training (IMPACT) provides services designed to help recipients of Supplemental Nutrition Assistance Program (SNAP) and Temporary Assistance for Needy Families (TANF) achieve economic self-sufficiency through education, job training, job search, and job placement activities.

Interactive Voice Response (IVR) System: A technology that allows a computer to interact with humans through the use of voice and dual-tone multi-frequency tones input via keypad.

Medicaid: State-administered, federally-and State-funded medical assistance program as authorized in Title XIX of the Social Security Act that is part of FSSA’s public assistance programs.

Modified Adjusted Gross Income (MAGI): A standard, consistent with tax policy, utilized in Medicaid, CHIP and in determining premium tax credits. MAGI is an individual’s or family’s gross household income with some adjustments. MAGI applies to newly-eligible individuals, as well as those who qualify under existing eligibility with exceptions for the elderly, blind, disabled, foster children, newborns, refugees, low-income Medicare beneficiaries and those receiving supplemental security income (SSI).

Policy Answer Line (PAL): The Policy Answer Line is a resource for all policy-based inquiries about specific circumstances and their effect on eligibility determination.

Quality Assurance (QA): A systematic process to ensure a product or service being developed is meeting specified requirements. 

Quality Control Review: Process, mechanism and/or report whereby the appropriateness and correctness of standards, as defined and prescribed by the contract resulting from this RFP, are measured, evaluated and reported with an emphasis to improve and correct any discovered deficiencies. 

Recipient: Beneficiary who receives services. 

Records: Applies to documents and reports in hard copy, electronically stored and electronic versions. 

Redetermination: The annual examination of all facts and circumstances relating to the beneficiary's application for continuation of FSSA public assistance programs. 

Regional Manager: The Regional Manager is responsible for facilitating statewide initiatives, which cross organization lines so that program development, implementation and service delivery are comprehensive, coordinated, and are not duplicative at the regional levels.  The incumbent reports directly to the Division Director. 

Renewal: See Redetermination

Return by State: Mechanism that a state worker can use to return a case to a vendor for correction and or additional review.

Recipient ID (RIDS): A recipient identification number (RID number) is a client identification number and is found on cards issued for services, such as a card for Medicaid, SNAP or TANF services.

SNAP: The Supplemental Nutrition Assistance Program (SNAP) is administered by the USDA. SNAP offers nutrition assistance to eligible low-income individuals and families, in the form of an Electronic Benefit Transfer (EBT) card.

SNAP Interim Change Report: The biannual examination of all facts and circumstances relating to the beneficiary's application for continuation of SNAP benefits.

State: State of Indiana

State Contract Manager: The individual responsible for the approval of all deliverables, i.e., tasks, and sub-tasks or other work elements in the Scope of Work.

State Eligibility Consultant (SEC): The State Eligibility Consultant is responsible for the final processing and approval of eligibility determinations submitted as a recommendation from the Contractor. 

State Eligibility Manager (SEM):The SEM serves as the Manager at a Local Office . The SEM is responsible for directing and supervising State Eligibility Consultants and ensuring compliance with state and federal laws, rules, and regulations. The SEM reports to the Regional Deputy Manager in the Division of Family Resources. 

State Eligibility Systems: Currently, the State Eligibility Systems are FACTS and ICES. These are systems that manage client case files and client documentation. Beginning in March 2017, both ICES and FACTS will be replaced with IEDSS.

Subcontractor: An entity having an arrangement with a State contractor, where by the State contractor uses the products and/or services of that entity to fulfill some of its obligations under its State contract, while retaining full responsibility for the performance of all of its [the Contractor's] obligations under the contract, including payment to the Subcontractor. The Subcontractor has no legal relationship with the State, only with the Contractor

System of Record: The System of Record (SOR) is an information storage system that is the authoritative data source for a given data element. In the case of Indiana’s eligibility operation, the current SOR is ICES. This will change and the SOR will be IEDSS.

TANF: Temporary Assistance for Needy Families is a federal program that provides cash assistance and supportive services to assist families that have children under the age of 18.
