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State of Indiana

Request for Proposal 16-102
Addendum #3
INDIANA DEPARTMENT OF ADMINISTRATION

On Behalf of

Family & Social Services Administration
Solicitation For:

Eligibility Services, Staffing, and Training
Response Due Date:  July 29th, 2016
Jennifer Michael, Account Manager
Indiana Department of Administration

Procurement Division

402 W. Washington St., Room W461

Indianapolis, Indiana  46204

Summary of Changes:
A. The State’s response to the second round of Vendor questions has been posted to the RFP website.

B. The following changes have been made to Attachment D-Scope of Work

1. Sub-bullet J has been added to Section 4.1.10

2. Sub-bullet J has been added to Section 4.2.8.
C. The following Attachments have been renumbered and/or updated to Attachment J – Bidder’s Library

1. Attachment J1 – Monthly County of 2032s

2. Attachment J2 – Volume Information

3. Attachment J3 – RCC Call Volume Trends

4. Attachment J4 – Application Report March 2015-March 2016

5. Attachment J5 – LO Staffing Report

6. Attachment J6 – Application Volume by Channel

7. Attachment J7 – Hourly Statewide Summary Report

8. Attachment J8 – RCC Training Room Capacity
9. Attachment J9 – LO County Staff Report
10. Attachment J10 – Training Topics by Role
11. Attachment J11 – Average Monthly Call Volume by RCC
12. Attachment J12 – Monthly Appeals Data by County
13. Attachment J13 – Monthly Dismissal Processing
14. Attachment J14 – Monthly Release Processing
15. Attachment J15 – Total Monthly Call Volume by RCC
16. Attachment J16 – Types of Non-Indexed Documents
17. Attachment J17 – Redetermination Data (NEW)
18. Attachment J18 – Applications Received by Channel (NEW)
19. Attachment J19 – State SNAP Disaster Plan FFY 2016 (NEW)
20. Attachment J20 – Eligibility Services Training Modules (NEW)
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