[image: image1.png]



State of Indiana

Request for Proposal 16-102
Addendum #1
INDIANA DEPARTMENT OF ADMINISTRATION

On Behalf of

Family & Social Services Administration
Solicitation For:

Eligibility Services, Staffing, and Training
Response Due Date:  July 29th, 2016
Jennifer Michael, Account Manager
Indiana Department of Administration

Procurement Division

402 W. Washington St., Room W461

Indianapolis, Indiana  46204

Summary of Changes:
A. The State’s responses to Vendor questions have been posted to the RFP website.

B. The following change has been made to the RFP Document:

1. Section 3.2 on page 18 has been updated to reflect the three bonus points available for meeting certain evaluation criteria.

C. The following changes have been made to Attachment D-Scope of Work

1. The Bidder’s Library reference on page 5 has been changed to Attachment J.

2. Section 4.1.7 and 4.2.5-Eligibility Staff Dress Code has been amended to refer to the dress code of all FSSA employees.
3. Section 4.1.10 and 4.2.8-Background Check Documentation has been amended to clarify that a background check must be completed for all Contractor personnel new to the assignment as well as existing Contractor personnel that may already be staffed on the assignment.

4. Section 4.2.2-Key Personnel has been amended to clarify that Eligibility Assistants are only located in the Local Offices.

5. Section 4.3-Training Services has been updated to reflect the State’s facility and material-related expectations of the Training Services vendor.

6. Section 4.3.2-Training Plan General Requirements has been updated to reflect further detail on the current Benefit Recovery training modules.

7. Section 8.0-Corrective Actions and Payment Withholds has been amended to reflect the State’s withholding and invoicing process.

D. The following change has been made to Attachment D2 – Performance Metrics.

1. Performance Metric A.1.j and A.3.g have been amended to remove the requirements of adding one FTE if the metric is not met for three consecutive months.

E. The following changes have been made to Attachment E – Cost Proposal:
1. Section 4.1: The baseline for application volume for the month of November has been changed to 145,000.
2. Section 4.2: The State has added line items for Respondents to include their proposed overtime rates for Eligibility Specialists and Eligibility Assistants. 

F. The following change has been made to Attachment F – Business Proposal.
1. Section 2.3.14 has been added for the Respondent to enter their response about payment processes.
G. The following Attachments have been added to Attachment J – Bidder’s Library

1. Attachment J1 – Monthly County of 2032s

2. Attachment J2 – Volume Information

3. Attachment J3 – RCC Facility Information
4. Attachment J4 – Application Report March 2015-March 2016

5. Attachment J5 – LO Staffing Report

6. Attachment J6 – Application Volume by Channel

7. Attachment J7 – Hourly Statewide Summary Report
8. Attachment J8 – RCC Training Room Capacity

9. Attachment J9 – LO County Staff Report

10. Attachment J10 – Training Topics by Role

11. Attachment J11 – Average Monthly Call Volume by RCC

12. Attachment J12 – Monthly Appeals Data by County

13. Attachment J13 – Monthly Dismissal Processing

14. Attachment J14 – Monthly Release Processing

15. Attachment J15– Total Monthly Call Volume by RCC
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