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2.4.1 Management Team

1. Please describe in detail your company’s proposed management team structure including names and contact information, certifications and qualifications, and services each individual or group will perform.  

	



2. What is your company's standard process for problem resolution, including standard response times? What is the escalation process if the standard resolution process cannot resolve an issue?

	



3. The cost report compilation and report submission is to be completed by December 31.  How does your company plan to ensure the timely completion of the cost report compilation and report submission?

	



4. What is your company’s process for problem resolution, including standard response times?  What is the escalation process if the standard resolution process cannot resolve an issue?

	



5. Since the state operated facilities are located across the state, it may be necessary to communicate via email or facsimile, with such communication including confidential information.  What safeguards does your company have in place to protect confidential information?

	



