RFP 15-005
TECHNICAL PROPOSAL
ATTACHMENT F


Instructions:  Please supply all requested information in the areas shaded yellow and indicate any attachments that have been included.  

2.4.1	Account Management

2.4.1.1	Please describe in detail your company’s proposed account management team structure including names and contact information where possible, and services each individual or group will perform.

	



2.4.1.2 	Please describe the minimum experience level of each position that may be assigned.

	



2.4.1.3	Please describe the minimum and maximum times required to identify, notify, dispatch, and travel personnel to an Indiana disaster location upon activation of the contract.

	



2.4.1.4 	Please describe how often personnel will be rotated and the transitioning procedures for lengthy deployments.

	



2.4.1.5 	What is your company's standard process for problem resolution, including standard response times? What is the escalation process if the standard resolution process cannot resolve an issue?

	



2.4.1.6	What is your company’s experience in successfully resolving FEMA disputes and/or appeals?

	



2.4.1.7 	What are the standard reports that your company provides to your customers?  Please provide a list of your company's standard reports, including examples, as an attachment to your RFP response.  Please note which are available online.

	



2.4.1.8 	Please detail your company’s customized and ad hoc reporting capabilities. 

	



2.4.1.9 	Please describe your experience in working in FEMA Region V.

	



2.4.1.10 	 Please describe your documentation process for internal and external meetings, applicant technical assistance including site visits, and other business communications as they relate to the contract. 

	



2.4.1.11	 Please describe your transparency process in regard to briefing schedules, information disclosures, and itemized billing.

	



2.4.1.12	Please describe your personnel and response capabilities to a large disaster, including the number of Public Assistance program personnel and Hazard Mitigation Grant program personnel available.  Describe the number, subject matter and hourly rates of subject matter expert personnel, professionals in the fields of engineering, science, and other technical and professional personnel that may be called upon to develop plans, investigate and make determinations to assist the State in resolving issues.
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