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7th Annual DSD Business Conference: Huge Success
Setting a new DSD record with 
more than four hundred people 
in attendance, the 7th Annual 
Division of Supplier Diversity 
Business Conference (DSDBC) 
was a major success. 
On Wednesday, September 23, 
the conference began with a 
Welcome & Awards reception 
in the courtyard of the Indiana 
Government Center. Free and 
open to the public, many of our 
certified business owners and 
conference attendees took the 
opportunity to network with our 
presenting sponsor Comcast and 
partners. 
“The décor and atmosphere was 
great. I always enjoy attending the 
[Division of Supplier Diversity’s] 
events because I always leave 
more informed and inspired. 
[The reception] gave me a fresh 
wind in my sail… It was truly 
amazing and memorable.” said 
Nick Lunn, Owner, Cornerstone 
Construction, MBE certified.
Special awards and recognition 
were given to Martha Smith, 
S a i n t  M a r y ' s  W o m e n ' s 
Entrepreneurship Initiative; Rob 

Halter, Executive Director 
of Purchasing Services and 
Business Diversity; Chariece 
White, Majestic Star Casino; 
and Lt. Gov. Sue Ellspermann. 
These organizat ions and 
individuals were recognized for 
their continued commitment and 
efforts towards supplier diversity.
The business conference started 
out strong with breakfast and 
opening remarks from presenting 
sponsor Comcast.  Emphasizing 
that supplier diversity is more than 
just another corporate initiative, 
“Diversity within our supply chain 
gives our company a competitive 
edge, helps inspire innovation 
and offers us invaluable insights 
into the interests and needs of 
our customers,” said Peter 
Kiriacoulacos, Chief Procurement 
Officer, Comcast NBCUniversal. 
The session explained exactly 
what Comcast requires from 
potential suppliers and what kinds 
of goods and services they are 
actively awarding contracts for. 
The educational portion of the 
conference ended with a plenary 
session on "Doing Business 

with Wal-Mart" which was well 
received by all.
The Bus iness Showcase 
began with a ribbon cutting and 
included remarks from Jessica 
Robertson, Indiana Department 
of Administration Commissioner; 
Terrie Daniel, Division of Supplier 
Diversity Deputy Commissioner; 
and Tony Kirkland, Special 
Assistant to Governor Mike 
Pence.
This year’s Business Showcase 
featured more than 70 state 
certified businesses and partner 
organizations. Additionally it was 
attended by both private and 
government procurement agents 
from across the state.
The Division of Supplier Diversity 
would like to thank everyone 
involved with our 7th Annual 
Business Conference. To the 
sponsors, presenters, staff, 
attendees, and to all of our 
certified businesses that came 
to be a part of our Business 
Conference, thank you. We could 
not have had such a successful 
event without all of you.  

You can find more photos on our Facebook and Instagram pages.

http://www.in.gov/idoa/2352.htm
mailto:Mbabcock@idoa.in.gov
https://www.facebook.com/IDOA.MWBE
https://www.facebook.com/IDOA.MWBE
https://twitter.com/IndianaMWBE
https://twitter.com/Indiana_DSD
https://indiana-iotevents.webex.com/indiana-iotevents/onstage/g.php?MTID=e02ad56c06c80ca54973822bf75460d2d
https://indiana-iotevents.webex.com/indiana-iotevents/onstage/g.php%3FMTID%3Deb3a7579e445ea37e46e97e9d6389ac60
http://www.in.gov/idoa/mwbe/2749.htm
https://twitter.com/IndianaMWBE
https://instagram.com/indiana_dsd
https://twitter.com/IndianaMWBE
https://twitter.com/IndianaMWBE
https://instagram.com/indiana_dsd/
https://instagram.com/indiana_dsd/
www.facebook.com/IDOA.MWBE
https://www.facebook.com/media/set/?set=a.685050424928160.1073741832.259174890849051&type=1&l=d0e8b6402e
https://www.facebook.com/IDOA.MWBE
https://instagram.com/indiana_dsd/
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Business Reads
Thinking , Fast and Slow 
By: Daniel Kahneman

In the highly anticipated Thinking, 
Fast and Slow, Kahneman takes 
us on a groundbreaking tour of 
the mind and explains the two 
systems that drive the way we 
think. System 1 is fast, intuitive, 
and emotional; System 2 is 
slower, more deliberative, and 
more logical. Kahneman exposes 
the extraordinary capabilities—
and also the faults and biases—
of fast thinking, and reveals the 
pervasive influence of intuitive 
impressions on our thoughts 
and behavior. The impact of 
loss aversion and overconfidence 
on corporate strategies, the 
difficulties of predicting what will 
make us happy in the future, the 
challenges of properly framing 
risks at work and at home, the 
profound effect of cognitive 
biases on everything from playing 
the stock market to planning the 
next vacation—each of these can 
be understood only by knowing 
how the two systems work 
together to shape our judgments 
and decisions.

Project Name Due Date Contact Information
St. Vincent Center – Indiana Pacers Training 
Facility

Tuesday,
Oct. 13 

F.A. Wilhelm Construction Co., Inc. 
Attn: Tyler Blank
tylerblank@fawilhelm.com

Pregnancy Assistance Mobile Application RFI-
16-030

Friday,
Oct. 21

Indiana Dept. of Administration
Greg Moorman

 
Multiple Purdue Campus Renovations Projects

Tuesday, 
Nov. 12

Purdue University 
Marta Foth 
Phone: (765) 494-3739
marta@purdue.edu 

 Subcontractor & Other Business Opportunities Business Quote

"The best time to plant a 
tree was 20 years ago. The 

second best time is now.

–Chinese Proverb

Tools for Success

Thanks to those of you who 
attended our 7th Annual Division 
of Supplier Diversity Business 
Conference held in Indianapolis 
on September 23-24th, 2015.  
It was a phenomenal event 
and from the feedback I’m 
hearing, lots of great business 
connections were made.  If 
you attended, make sure you 
look for your pics on Facebook, 
Twitter and Instagram.  I would 
like to again thank our event title 
sponsor Comcast, and also thank 
our state educational institutions 
and United Water, our event bag 
sponsor for their support.
For those of you who were unable 
to attend, I would like to share 
my comments from the kick off 
reception with you which are 
written below.  Make sure you 
put this event on your calendar for 
next year because the event will 
be bigger and better connecting 
more of our Indiana based 
businesses to opportunities. 
“The State of Indiana is committed 
to utilizing minority- , women- and 
veteran-owned businesses on 
state contracting opportunities 
and in the Division of Supplier 
Diversity (DSD) we are committed 
to creating a platform across the 
state of Indiana to do just that.
Economic sustainability and 
growth is critically important for 
our Indiana based businesses.  
So in order to foster that, in 

the DSD, we have 
developed a very strategic 
mission to assist businesses 
across the state of Indiana. 

Ø Certification – MBEs, WBEs 
and VBEs, we have streamlined 
our certification process to make 
it much easier for businesses to 
navigate.  We are now averaging 
43 business days to process a 
new certification which is less 
than half the processing time of 
90 days stated in our regulations 
that govern the certification 
program.

Ø Business Development 
Services are being offered 
which include new and improved 
educational tools and resources 
as wel l  as outreach and 
networking opportunities.  These 
resources have been strategically 
designed to provide easy access 
to business owners across the 
state of Indiana and we are 
seeing more businesses being 
connected to more opportunities 
every day.

By: Terrie Daniel
Division of Supplier Diversity 
Deputy Commissioner

Terrie Daniel
Division of Supplier Diversity

Deputy Commissioner

More business opportunities can be found at http://www.in.gov/idoa/mwbe/2757.htm 

Ø Increased v is ib i l i ty  o f 
opportunities via our:
- Website
- Monthly Newsletter
- Weekly Contracting 
Opportunities Eblast
- Facebook, Twitter and 
Instagram   
I would like to share a short story 
with you at this time.  It’s called 
Coffee: 
A group of alumni, highly 
established in their careers, got 
together to visit their old university 
professor. Conversation soon 
turned into complaints about 
stress in work and life. 
Offering his guests coffee, the 
professor went to the kitchen 
and returned with a large pot 
of coffee and an assortment of 
cups - porcelain, plastic, glass, 
crystal, some plain looking, some 
expensive, some exquisite - 
telling them to help themselves 
to the coffee. 
When all the students had a cup 
of coffee in hand, the professor 
said: 
"If you noticed, all the nice looking 
expensive cups were taken up, 
leaving behind the plain and 
cheap ones. While it is normal 
for you to want only the best for 
yourselves, that can sometimes 
be the source of your problems 
and stress. 
But be assured that the cup 
itself adds no quality to the 
coffee.  Continued on pg. 3...

http://www.fawilhelm.com/bid-board/indianapacerstrainingfacility/
http://www.fawilhelm.com/bid-board/indianapacerstrainingfacility/
mailto:tylerblank@fawilhelm.com
http://www.in.gov/cgi-bin/idoa/cgi-bin/bidad.pl?spec=RFI-16-030&desc=Pregnancy+Assistance+Mobile+Application&method=RFI&code=W
http://www.in.gov/cgi-bin/idoa/cgi-bin/bidad.pl?spec=RFI-16-030&desc=Pregnancy+Assistance+Mobile+Application&method=RFI&code=W
http://www.in.gov/cgi-bin/idoa/cgi-bin/buyer_mail.pl?recip=W
http://www.in.gov/idoa/mwbe/files/Ad_for_Bids_(November_12_2015)_WL(1).pdf
http://www.in.gov/idoa/mwbe/2757.htm


3

The etica group 
is a professional 
consulting firm that 
provides architec-
tural, engineering, 
building envelope 
consulting and con-
struction observa-
tion services. The 
etica group injects 
an unmatched in-

tegrity into a corporate business model 
that reflects 10 years of consistent growth 
and success. The firm was recently named 
24th fastest growing company on the 2015 
IBJ FAST 25 List. The etica group assists 
in the building of individualized, corporate 
visions and functions as a full service de-
sign firm to serve corporate, insti tutional, 
public sector and private sector clients. 
The etica group promotes sustainable de-
sign, is an Indianapolis Chamber of Com-
merce Green Business member and has 
LEED project capabilities. The firm has 
chosen to be a niche marketer of rehab/
renovation design services to expand the 
commitment to innovation and the sustain-
able reuse of existing facilities. The etica 
group's strategy is to add value to client 
projects and, in doing so, has earned a 
reputation for both quality and successful 
project delivery. The etica group has of-
fices in Indianapolis and New Haven and is 
a certified women business enterprise with 
the State of Indiana and emerging busi-
ness enterprise (EBE). 

We asked the etica group's CEO, Jessica 
Nickloy, to share some insight into this ex-

citing time for the firm. 

Q.) The etica group has recently 
celebrated its 10th anniversary.  
What has been the etica group’s 
greatest achievement/success 
over the past 10 years?
A.) Repeat clients! It’s a testa-
ment to the relationships that 
we’ve established and the work 
that we provide. Clients know that 
we can get the job done, timely, 
cost-effectively and accurately. 

Tools for Success (Cont.)...
In  most cases it is just more expensive and 
in some cases even hides what we drink. 
What all of you really wanted was coffee, 
not the cup, but you consciously went for 
the best cups..."
Now consider this: Life is the coffee; the jobs, 
the business, the money and the positions in 
society are the cups. They are just tools to 
hold and contain life, and the type of cup we 
have does not define the quality or robustness 
of what’s inside.
Through our differences we find our strength 
and it’s important that we work together to 
create an inclusive environment across 
the state of Indiana that embodies the true 
meaning of diversity and inclusion.  
I would offer that supplier diversity is not just 
about meeting a baseline goal but about 
changing our mindsets from just looking at 
the appearance of the outside of the coffee 
cup to focusing on the robustness of the 
coffee inside, and working together to create 
a culture of opportunity for all who want the 
chance to be at the table to compete.  
I would like to extend to each of you tonight 
a challenge to go back to your places of 
business, your agency or corporate entity and 
even in your individual homes, and continue 
the message of diversity and inclusion 
resonating here with us tonight.
Thank you for being here and my wish for 
you is that you have enough happiness to 
make you sweet, enough trials to make you 
strong, enough sorrow to keep you human 
and enough hope to make you happy.  May 
you prosper and be fulfilled in all you do!”
Happy Fall!

We’ve had continued success because 
of these wonderful relationships. Clients 
know they can trust our staff who are ex-
tremely knowledgeable in their respective 
fields.  

Q.) The etica group is also celebrat-
ing a third consecutive year of growth. 
What kind of factors have been at work 
both externally and internally to have 
sustained growth for this long?
A.) 1. Strategic Moves-
Mainly we’ve been strategic in our decision 
making. For example, what lines of service 
are we offering and what has the biggest 
potential for growth? We decided to offer 
Construction Observation and Building En-
velope services which have been a large 
factor in our recent growth.
2. Knowledgeable Staff-
We also have a very qualified staff that all 
bring different skill sets to the table. Maxi-
mizing their potential not only allows the 
company to succeed and grow but them 
as well. 
3. Educational Opportunity- 
As a whole we have been fortunate to 
have exposure to educational pieces 
through active participation in both profes-
sional and XBE organizations. This keeps 
everyone fresh and gives us a new and/or 
different way to tackle difficult items.

Q.) Anticipating that etica has an-
other year of sustained growth, what 
can we expect from the group in this 
coming year?
A.) The need to increase our staff and 
office space. We are pretty close to 
being maxed out with our current of-
fice locations (both Indianapolis and 
New Haven). Because of this we would 
need to expand with the addition of 
staff, which would be a great problem 
to have! That means more work.

Q.) Are there any projects you are 
currently working on that you’d like 
to highlight?
A.) Eagle Creek Greenway Exten-
sion for the City 

Business Spotlight: The etica group Celebrates 10 Years       

Jessica Nickloy 
the etica group, inc. 
CEO

Continued on pg. 4...DSD Deputy Commissioner Terrie Daniel addressing business 
owners before the business showcase kickoff.
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The etica group (Cont.)...

Q.) What are the group's 
core strengths/areas of 
expertise? What separates 
etica from competitors?
A.) We have four main 
service lines that we focus 
on. They include: Site/Civil 
Engineering, Architecture, 
Construction Observation 
and Building Envelope. We 
set ourselves apart by being 
reliable and trustworthy. We 
don’t overpromise and will 
always provide what we feel 
is the absolute best price to 
a client.

Q.) What advice would 
you give to a newly cre-
ated business or to some-
one looking to start a busi-
ness?
A.) Trust your decision. 
Don’t second guess yourself 
or allow others to influence 
you. 
Ask questions! You can 
never have enough infor-
mation, 
no matter 
what you 
are asking 
about.
Seek help 
from oth-
ers. Advice 
from men-
tors, oth-
ers in the 
business 
or anyone 
you trust is 
an essen-
tial part of 
running a 
company. 
You have to 

Joseph Lansdell is my men-
tor and I can’t even begin 
to explain all of the ways he 
has helped me and the busi-
ness. He is the President of 
Poynter Sheet Metal, so he 
understands the business 
and what we are up against. 
The relationship that we’ve 
built through the program is 
invaluable.

Q.) Where do you see the 
etica group in 2025?
A.) Larger! More staff, big-
ger offices and overall ex-
pansion. In another 10 years 
we will be in surrounding 
states, I have no doubt. This 
also means likely mergers to 
assist in this expansion. We 
will have a new infusion of 
blood by the time we reach 
our 20th anniversary so it 
will be exciting to see how 
we’ve changed in direction 
and ability.

surround yourself with those 
that will allow you to grow 
and learn. 

Q.) As a women-owned 
business, what excites 
you about the future of 
supplier diversity? 
A.) Supplier Diversity is 
always changing. Which is 
creating more and more op-
portunity. Another exciting 
aspect that we have now 
experienced is that once 
you are large enough to be 
a Prime, it’s rewarding to 
give back to those that are 
smaller and up-and-coming. 
It goes full circle.

Q.) Is there a company 
that you’ve looked to as a 
mentor or a specific per-
son that’s been instrumen-
tal in your success?
A.) Well I’ve been involved 
with Indiana Construction 
Roundtable (ICR) Mentor/
Protégé program for a while. 

of Indianapolis (Construc-
tion Observation Services)
Phase 1 of the Eagle Creek 
Greenway Extension, is a 
2.3 mile section starting 
north of the intersection of 
46th street and Eagle Creek 
Parkway. Following Eagle 
Creek Parkway south to 
38th street then west along 
38th Street, over Interstate 
74 and ending at the inter-
section of Windham Lake 
Drive and Dandy Trail. The 
extension includes a 186 
foot pedestrian bridge over 
Interstate 74, over 1350 lin-
ear feet of MSE walls, 770 
linear feet of modular block 
walls, 520 linear feet of 
hybrid ditches and 29 ADA 
ramps. This phase connects 
to the existing trail north of 
46th street and traverses 
south then west to connect 
to Phase 2 of the extension. 
This phase of the project is 
estimated at $3.5 million. 
The pedestrian bridge over 
I-74 was recently installed 
and was very exciting to 
see. 
Fesler Hall 4th Floor Reno-
vation for Indiana Univer-
sity (Architectural Services)
The fourth floor currently 
consists of laboratory space 
that will be completely de-
molished. The intended use 
of the space shall consist of 
offices for the Department 
of Otolaryngology – Head 
& Neck Surgery consisting 
of approximately 6,431 total 
programmable gross square 
feet. This project is currently 
out for bid and we are excit-
ed to see its progression.
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Taylor Siefker Williams Design Group
Amy Williams
(502) 595-7432
awilliams@TSWDesignGroup.com

Sudoku
Complete the grid so that every row, column 
and 3x3 box contains every digit from 1 to 
9 inclusive.

Certified VBEs

Certified MBEs

260media
Nicole Wilkins
(260) 414-1160
nicole.wilkins@yahoo.com

Aebersold Florist, Inc.
Susan Aebersold
(812) 945-2544
davida@aebersoldflorist.com

Coles Marketing Communications, Inc.
Barbara Coles
(317) 571-0051
bcoles@colesmarketing.com

Contracting & Supply, LLC
Christine Cox
(317) 295-8151
chrcox@contractingandsupply.com

Digital Dames, Inc.
Amy Stark
(317) 430-9033
Amy.Stark@digitaldamesinc.om

Elemi, LLC
Tammi Culmann
(317) 502-3785
tculmann@gmail.com

Essential Cleaning, LLC
Rebecca Vega
(219) 617-7746
essentialcleaning1@sbcglobal.net

Evansville Employment Service, Inc.
Martha Bowers
(812) 474-7400
llrieckers@aol.com

Indiana Reclamation and Excavating, Inc.
Jennifer Phillippi
(317) 926-3770
jenni@inrecex.com

Mary Smigel & Julie Hornbrook, LLC
Julie Hornbrook
(812) 431-6040
mjtruckllc@yahoo.com

MCH Commercial Real Estate Management
Mary Hauser
(317) 414-6663
mchconsulting@outlook.com

Michiana Brick & Building Supply, Inc.
Jayne Flanagan
(574) 237-0029
jayne@michianabrick.net

Modern Surfaces
Laura Conlon
(317) 223-8525
laconlon@sbcglobal.net

Nash & Son’s Trucking Company, Inc.
William Nash
(765) 281-0424
phuntzinger@nashandsonstrucking.com

PJ Trucking, Inc.
Catherine Davenport
(812) 232-2296
mrspjt@aol.com

T1C Group, LLC
Jo Ash
(502) 643-5341
jash@t1cgroup.com

Certified WBEsCertified WBEs
Alred, Inc.
Evan Michel
(81) 235-3280
velcd@fullnet.com

Paladin Defense Group, Inc.
Jesse Blessinger
(812) 631-0082
jesseblessinger@gmail.com

Tiger Solutions International, LLC
Greg Medcalf
(317) 383-7324
gregm@tigersolutionsinternational.com

Velpen Trucking & Disposal Co, Inc.
James Alred
(317) 208-0969
alredfinancial@yahoo.com

Veterans Pest Solutions
Steven Fundingsland
(859) 806-9033
Contact@paladin-defense.us

eSense, Inc.
Sanjay Vaze
(317) 490-2570
sanjay.vaze@esence-inc.com

Facility Management &  Engineering, Inc.
Wayne Washington
(812) 437-4300
wlwashington@facilitymgmt.com

Global Security, Inc.
Paul Woods
(317) 270-9700
paulw@globalsecurityinc.org

LCP Develpoment, LLC
Ronald Robinson
(317) 522-7208
eboni.kelley@lcptransportation.com

Leon Consulting
Jose Leon
(317) 632-3493
jleon@lkmarketingservices.com

New Concept, Inc.
Iris Perez
(765) 447-2681
jpstyle@frontier.com

RLR Associates, Inc.
Rodney Reid
(317) 632-1300
rod@rlr.biz

Smoot Construction, LLC
Lewis Smoot
(317) 266-9002
lsmootjr@srsmoot.com

Terrain Management, LLC
Elias Rosario
(219) 759-2600
terrainmanagement@gmail.com

Tom & Zee Hunt, Inc.
Tiffany Mitchell
(219) 879-1883
tmitchell@servprolaporte-porler.com

For the full list of certified MBE,WBE & IVBE firms please visit: http://www.in.gov/idoa/mwbe/2743.htm

mailto:awilliams@TSWDesignGroup.com
mailto:nicole.wilkins@yahoo.com
mailto:davida@aebersoldflorist.com
mailto:bcoles@colesmarketing.com
mailto:chrcox@contractingandsupply.com
mailto:Amy.Stark@digitaldamesinc.om
mailto:tculmann@gmail.com
mailto:essentialcleaning1@sbcglobal.net
mailto:llrieckers@aol.com
mailto:jenni@inrecex.com
mailto:mjtruckllc@yahoo.com
mailto:mchconsulting@outlook.com
mailto:jayne@michianabrick.net
mailto:laconlon@sbcglobal.net
mailto:phuntzinger@nashandsonstrucking.com
mailto:mrspjt@aol.com
mailto:jash@t1cgroup.com
mailto:velcd@fullnet.com
mailto:jesseblessinger@gmail.com
mailto:gregm@tigersolutionsinternational.com
mailto:alredfinancial@yahoo.com
paladin-defense.us
sanjay.vaze
esence-inc.com
mailto:wlwashington@facilitymgmt.com
mailto:paulw@globalsecurityinc.org
mailto:eboni.kelley@lcptransportation.com
mailto:jleon@lkmarketingservices.com
mailto:jpstyle@frontier.com
mailto:rod@rlr.biz
mailto:lsmootjr@srsmoot.com
mailto:terrainmanagement@gmail.com
servprolaporte-porler.com
http://www.in.gov/idoa/mwbe/2743.htm
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Contact Us 
Deputy Commissioner
Terrie Daniel
(317) 232-3061  tdaniel@idoa.in.gov

Deputy Director of Business Development & 
Compliance
Courtney Edmonds
(317) 234-3428     cedmonds@idoa.in.gov

Business Development & Outreach Manager 
Michael Babcock 
(317) 234-5360       mbabcock@idoa.in.gov

Business Relations Specialist
Isabel Smith
(317) 234-3421 ismith@idoa.in.gov
Jocelyn Williams
(317) 234-3425 jowilliams@idoa.in.gov

Certification Program Coordinator 
Kesha Rich
(317) 234-9521 krich@idoa.in.gov
Ellen Brassard 
317) 233-1872  ebrassard@idoa.in.gov

Sudoku Solution:

mailto:tdaniel@idoa.in.gov
mailto:cedmonds@idoa.in.gov
mailto:mbabcock@idoa.in.gov
mailto:ismith@idoa.in.gov
mailto:jowilliams@idoa.in.gov
mailto:krich@idoa.in.gov
mailto:ebrassard@idoa.in.gov
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Michael Grant is president of both the National Bankers Associa-
tion and its Foundation. He is also board secretary for the Minbanc 
Scholarship Fund for minority banks. 

A corporate consultant for fifteen years, Grant's firm, of which he 
was a co-owner, claimed as his clients some of America's best 
known companies: Marriott and Ritz-Carlton Hotels, McDonalds 
Corporation, Harrah's Casinos, Westin and Hilton Hotel, Dell Com-
puters, the Cracker Barrel Corporation and others.

http://www.conf.purdue.edu/R2P11
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