EDS: Known Issues

· Inaccurate display of fiscal information (Box 4-10)
EDS does not accurately display the total (added) dollar values on the EDS entry page.  
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Workaround: When you print this problem will be corrected to show the proper totals.   
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· Amendments and renewals are not displayed (Find an Existing EDS Tab)
When searching for all related contract documentation, only the original contract displays. 
Workaround: When searching, omit the last 2-3 digits of the EDS number. All like records should appear and allow you to find the specific documentation you seek.
· Contract Search has few or no results

The contract search is returning very few or no results for some users. This issue is related to a security configuration and will be fixed with our October release.

Workaround: Use the Public Contract Search. This search returns all active contracts that have been signed and scanned. Please be sure to log out of PeopleSoft before clicking the following link as it will automatically log you in with a Guest account.

https://hr.gmis.in.gov/psp/paprd/EMPLOYEE/EMPL/h/?tab=PAPP_GUEST
· Trouble accessing EDS Landing Page (Information Page)
The EDS landing page does not display.

Workaround: The EDS landing page is located at http://www.in.gov/idoa/2525.htm.

