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8.9 Investigating a Budget Checking Error
Training Guide

Investigating a Budget Checking Error

If your agency is on full financials (AP/GL/ePro) you may sometimes encounter a budget checking error.  Agency staff, especially those responsible for setting and maintaining budgets will need to investigate checking errors prior to submitting an issue to GMIS or the Budget Agency. 

Generally, the easiest way to find your budget error will be to click through the error link on the problem document, though you may also find this information under the Review Budget Check Exceptions menus.

Depending on the document, a failed budget check will show the word Exceptions as a link.  To investigate the error, follow these steps:

Click the Exceptions link and a second window will open up: (be sure your PC allows pop-ups from PeopleSoft).
Now you should reach the following Exceptions page:
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This picture shows a Voucher exception but the Requisition, Purchase Order, and Journal exception pages are functionally identical.  Click the Line Exceptions tab.
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This screen shows each line of the transaction with a budget checking error.  Click the magnifying glass to drill into the error.  Repeat the following steps for each line.
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Click the combine columns icon.
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Note the lines with an Error status rather than those with Warning.  Note the Exception Description column for details you your error(s).
Resolving Error Messages

The first thing to do in resolving budget checking errors is to double-check the data entry.  Are the chartfields correct? 

The most common errors are:
No Budget Exists: The chartfields on your transaction do not roll up to match an existing budget.  Most often, this indicates a problem with the chartfields.  Is the fund center correct?  Does your business unit use department ID and if so, was a valid one entered?  If not, is there a dept ID entered that shouldn’t be?  This error may be returned if no budget was entered (not even a $0) for a major point (or quarter for allotments).  The person who maintains your budget may need to add a budget line or assist with correcting the chartfields.  This error cannot be overridden.

Exceeds Budget Tolerance The amount of the line is greater than the amount available in the corresponding budget line.  Double check the chartfields first, then work with the person who manages your agency’s budgets to see if this transaction should be allowed.  If so, they should enter budget journals to move enough funds to allow this and any other expected transactions to pass. In rare situations the best option when this error is encountered is to override the transaction (See below). 

Date not in Bounds.  The transaction charges a project ID and the budget date on the transaction is not within the effective dates of the project.  This error cannot be overridden.  Your grant manager may need to review the transaction to determine if it is grant-eligible and/or may need to review the effective dates of the project in PS.
Errors in APPROP and ALLOT ledgers can’t be overridden by Agencies.  Please refer to your Budget Analyst if your budgets are somehow incorrect.

For ledges (such as ORG) where you may have override authority, click the Override Transaction box and budget check the transaction. They will then need to click Save.
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Using the Review Budget Check Exceptions menus
Budget Checking errors can also be found and reviewed by using the Review Budget Check Exceptions menus.  Under this menu, you should find a page for any transaction – Voucher, PO, Req, etc.  
Navigation: 

1. Commitment Control
2. Review Budget Check Exceptions
3. (Select your transaction – voucher, PO, Journal, Requisition, etc)
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Once you selection the appropriate page for your transaction, search by the Business Unit and transaction ID to find exceptions for your document.  Both Warnings and Errors will be displayed here, so you may want to specify only Process Status where Errors Exist.

Once you’ve located the exception, proceed as shown above from the Exceptions page.

If you don’t find the errors you are expecting here, try running batch Budget Check again and re-check your transaction for budget checking errors.
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