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OVERVIEW

The project consists of Post Masters providing Mail and Print/Copy Services for IDOA as detailed in RFP 15-17.  Post Masters processing center is located at 2762 Rand Road, Indianapolis, IN 46241.  The Indiana Government Center is located at 402 West Washington St., Indianapolis, IN 46204.  
Communication Plan Objectives

The objective of this communications plan is to identify points of contact and contact information for each state agency in addition to the Post Masters/Bacompt team.     

Communication Details
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Transition Roles and Responsibilities

IDOA
Hailey Aycock 
haaycock@idoa.in.gov
Vendor Contract Manager -Primary Point of Contact
317.232.3035

Post Masters 
Jeff Harris
jharris@awrcusa.com
Contract Manager
260.207.5660

Fax 260.207.5661

Cell 260.348.2658
Joe McKinney
jmckinney@awrcusa.com
Operations Director
317.972.1000
Fax:  317.972.1001

Cell:  317.340.3871
Gary Johnloz

gjohnloz@awrcusa.com
Vended Print Transition Manager
317.972.1000

Fax:  317.972.1001

Cell:  260-348-6285

Marmiko C. DeCeita
mdeceita@awrcusa.com
IDOA Project Manager
317.972.1000
Fax: 317.972.1001

Cell:  317-452-0063
Lora Robinson
lrobinson@blueoctopusprinting.com
Project Coordinator for Vended Print

317.247.1997

Fax:  317.972.1001

Cell:  317.503.8353
Michelle Parke
mparke@awrcusa.com
Project Coordinator for Vended Print 

317.972.1000

Eric McCrae
emccrae@blueoctopusprinting.com
Graphic Design Services

317.247.1997

Fax:  317.972.1001

Cell:  317.213.1993
Andy Baden

abaden@awrcusa.com
Operations Manager
317.972.1000

Fax:  317.972.1001

Cell:  317.590.5682
Jeff Birnell

jbirnell@awrcusa.com
Production Manager
317.972.1000

Fax:  317.972.1001

Cell:  317.607.6358

Bacompt Systems
Larry Bauer 

Larry.bauer@bacompt.com
Chief Strategy Officer

317.819.3721

Cell:  708.610.9914

Dwayne Hurt 

Dwayne.hurt@bacompt.com
Chief Operating Officer
317.819.3717

Cell:  317.691.2417

Darlene Smith

Darlene.Smith@bacompt.com
Data Print Project Manager
317.819.3721

Cell:  317.697.7200
Tom Lance
Tom.lance@bacompt.com
IT Director
317.819.3709

Cell:  317.409.7705

Tony Arnold 

Tony.arnold@bacompt.com
Senior Analyst/Lead Programmer

317.819.3708

Cell:  317.402.3210   

Larry Gresh 

Larry.gresh@bacompt.com
Programmer

317.819.3706

Chris Dawson 

Chris.dawson@bacompt.com
Printing Production Manager

317.819.3715

Cell:  317.402.3375
Ron Winegar 

Ron.winegar@bacompt.com
Night Production Manager

317.574.7474 Ext. 253

Transition Communication
A detailed project schedule has been developed to ensure a smooth and seamless transition.  This transition schedule will be provided in a separate document.
Normal communications will be conducted by email or telephone.  A group email, which includes the appropriate representatives from each of the major agencies, will be established and will be used for correspondence to ensure all staff receives the information. The names and emails of contacts from each of the major state agencies are listed on the attached Excel spreadsheet.  Any contact additions or deletions should be forwarded to Gary Johnloz (garyj@awrcusa.com) so the Excel contact spreadsheet can be kept up-to-date.  As contacts change, an updated list will be distributed.  It is important the group email be used to ensure all individuals are aware of ongoing communications.  
Comments/Notes

Please find attached an Excel spreadsheet for a full listing of all State, Post Masters and Bacompt Systems contacts for this project.  Each state agency will have its own tab. Post Masters and Bacompt are listed under Post Masters’ tab. 
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In order to ensure a smooth and seamless transition, we look for the team to work in partnership and be fully engaged in the implementation process. Anytime a party has questions or concerns, we ask that these immediately be brought forward so they can be addressed and resolved in a timely manner.  During the transition phase it is important that quick review of test samples is accomplished.  Equally important is the ability to receive answers to questions that will arise during the investigation, programming, and testing phase of the implementation.
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		Project Communications Plan				Project:		IDOA				5/10/16

		Stakeholder (Receiver)		Communications
Needed by Stakeholder		Communication Method		Timing / Frequency		Responsibility (Sender)		Comments

		Post Masters Primary Team		General news, issues needing intervention		Weekly Project Review		Weekly (initially)		Post Masters' Project Manager		High level view; bottom lines

		Post Masters Primary Team		Lessons learned (high level)		Project closure summary		End of project		Post Masters' Project Manager

		Corporate		Results (top level)		Via President's communications		As needed		Post Masters'  Exec		Reveal major results or problems

		Corporate		Results ($)		Financial reports		As needed		Post Masters'  Exec		Performance data

		Post Masters' Project Manager		Pre-signing risks and issues		Pre-award coordination meetings		As reqd until handover		Post Masters'  Exec

		Post Masters' Exec		General news/status		Monthly Program Review		Monthly		Post Masters' Project Manager		High level view; bottom lines

		Post Masters' Exec		IDOA issues needing intervention		Email or oral		As needed		Post Masters' Project Manager

		Subcontractor (Bacompt)		Top level plans and on-coming activities		Weekly Project Review		Weekly		Post Masters' Project Manager		High level view; bottom lines

		Subcontractor (Bacompt)		Initial info to make functional plans		Hand-over & kick-off meetings		At go-ahead		Post Masters Exec

		Subcontractor (Bacompt)		Project information		Project plan		Continuous		Post Masters' Project Manager		Info to be stored on Post Masters' shared drive

		Team Members		Project information		Project plan		Continuous		Post Masters' Project Manager		Info to be stored on Post Masters' shared drive

		Team Members		Top down plans (info)		Team meetings		Weekly or monthly		Post Masters' Project Manager		Info to be stored on Post Masters' shared drive

		Team Members		Project plans (copies)		Postings in team folder		Continuous		Post Masters' Project Manager

		Team Members		Status and problems; action items		Team meetings & messages		As needed		Post Masters' Project Manager		Info to be stored on Post Masters' shared drive

		Team Members		Specific information (inputs) for tasks		Email or oral		As needed		Team members & Post Masters' Project Manager

		Post Masters' Project Manager		Handover package (final contract)		Hand-over meeting; email		Immediately after signing		Post Masters' Exec		Final contract and respective exhibits to be provided to PM for review and execution

		Post Masters' Project Manager		Roster, test data, business data, novation data, training activity updates		Email		As needed		Team Members

		Post Masters' Project Manager		Risk items		Email or oral		Per plan (initial + updates)		Team Members		To also be reviewed during weekly teleconferences and meetings

		Post Masters' Project Manager		Status and problems; action items		Team meetings		Weekly		Team Members		Info to be stored on Post Masters' shared drive

		Post Masters' Project Manager		Functional plans and assignees		Team meetings		Per plan (initial + updates)		Team Members

		Post Masters' Project Manager		Lessons learned		Team meetings, closure summary, email or add to lesson learned file		At project's closing		Post Masters' Project Manager		Info to be stored on Post Masters' shared drive
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An individual stakeholder)or a group of stakeholders (e.g., the project team).

Specific communications needs for the stakeholder

Method(s) to be used to communicate (the how):  
-  Email
-  Website or intranet
-  Postings on shared drive
-  Newsletter
-  Hardcopy
-  Reports
-  Presentation
-  etc.

How often this communication will occur. Specific dates or recurrence description (e.g., every third Wednesday, first Tuesday of every month, etc.) (when)

Name or title of the person responsible for delivering the communication (who)

Goals of the communication (why)

Marmiko DeCeita:
Team Members:
Vendor Manager, Agency Reps, Bacompt,
 and Post Masters personnel

Marmiko DeCeita:
Team Members:
Vendor Manager, Agency Reps, Bacompt,
 and Post Masters personnel

Marmiko DeCeita:
Team Members:
Vendor Manager, Agency Reps, Bacompt,
 and Post Masters personnel

Marmiko DeCeita:
Team Members:
Vendor Manager, Agency Reps, Bacompt,
 and Post Masters personnel




Post Masters team

		State of Indiana 

		Print/Mail Services Contact Information

		POST MASTERS

		Name		Project Responsibilites		Office Number		Cell Number		Email

		Jeff Harris		Contract Manager		260.207.5660		260.348.2658		jharris@awrcusa.com

		Joe McKinney		Operations Director		317.972.1000		317.340.3871		jmckinney@awrcusa.com

		Marmiko DeCeita		IDOA Project Manager		317.972.1000				mdeceita@awrcusa.com

		Gary Johnloz		Vended Print Transition Manager		317.972.1000		260.348.6285		garyj@awrcus.com

		Lora Robinson		Project Coordinator for Vended Print		317.247.1997		317.503.8353		lrobinson@blueoctopusprinting.com

		Michelle Parke		Project Coordinator for Vended Print		317.972.1000				mparke@awrcusa.com

		Eric McCrae		Graphic Design Services		317.247.1997		317.213.1993		emccrae@blueoctopusprinting.com

		Andy Baden		Operations Manager		317.972.1000		317.590.5682		abaden@awrcusa.com

		Jeff Birnell		Production Supervisor		317.972.1000		317.607.6358		jbirnell@awrcusa.com



		BACOMPT SYSTEMS

		Larry Bauer		Chief Strategy Officer		317.819.3721		708.610.9914		larry.baurer@bacompt.com

		Dwayne Hurt		Chief Operating Officer		317.819.3717		317.691.2417		dwayne.hurt@bacompt.com

		Darlene Smith		Data Print Project Manager		317.819.3721		317.697.7200		darlene.smith@bacompt.com

		Tom Lance		IT Director		317.819.3709		317.409.7705		tom.lance@bacompt.com

		Tony Arnold		Senior Analyst/Lead Programmer		317.819.3708		317.402.3210		tony.arnold@bacompt.com

		Larry Gresh		Programmer		317.819.3706				larry.gresh@bacompt.com

		Chris Dawson		Printing Production Manager		317.819.3715		317.402.3375		chris.dawson@bacompt.com

		Ron Winegar		Night Shift Production Manager		317.574.7474 		Ext. 253		ron.winegar@bacompt.com
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IDOR

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development

		Agency Name:		Department of Revenue

		Agency Business Unit

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Julie Neighbours		(317) 234-5436 Ext. 78135				jneighbours@dor.in.gov

		IT - Primary		Sandy Mowery		317-233-1853				smowery@dor.in.gov

		IT  - Secondary

		Billing  - Primary		Jo Anne Jones		 317-233-5220				jjones@dor.in.gov 

		Billing - Secondary		Andy Pritchard		 317-232-2281				apritchard@dor.in.gov 

		Print Operations - Primary		Tracie Jarrell		 317-232-2198				tjarrell@dor.in.gov 

		Print Operations - Secondary		Amanda Stanley		 317-232-2379				Astanley4@dor.in.gov 

		Mail Operations - Primary		Roger Sharritt		317-615-2503				rsharrit@dor.in.gov

		Mail Operations - Secondary

		Security - Primary		Jan Bond		812-322-2347				jbond1@dor.in.gov

		Security - Secondary		John Hightower		317-752-5474				jhightower@dor.in.gov

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary		Jo Anne Jones		 317-233-5220				jjones@dor.in.gov 

		Conract-Secondary		Andy Pritchard		 317-232-2281				apritchard@dor.in.gov 
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DWD

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		WFD

		Agency Business Unit

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Darrell Smith		317-417-1754		same		dasmith@dwd.in.gov

		IT - Primary		Joe Skelton		317-233-3919				jskelton@dwd.in.gov

		IT  - Secondary		Dan Foy		317-234-8597				dfoy@dwd.in.gov

		Billing  - Primary		Brian Cobb		317-719-8307		same		bcobb@dwd.in.gov

		Billing - Secondary		Darrell Smith		317-417-1754		same		dasmith@dwd.in.gov

		Print Operations - Primary		Brian Cobb		317-719-8307		same		bcobb@dwd.in.gov

		Print Operations - Secondary		Emily Smith		317-232-5681				ESmith3@dwd.IN.gov

		Mail Operations - Primary		Brian Cobb		317-719-8307		same		bcobb@dwd.in.gov

		Mail Operations - Secondary		Rick Dejarden		317-233-8776				rdesjarden@dwd.in.gov

		Scanning - Primary		None		None		None		None

		Scanning - Secondary		None		None		None		None

		Contract- Primary		Darrell Smith		317-417-1754		same		dasmith@dwd.in.gov

		Conract-Secondary		Brian Cobb		317-719-8307		same		bcobb@dwd.in.gov
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BMV

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Bureau of Motor Vehicles

		Agency Business Unit

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Betsy Manikis and Emily Landis		317-233-1947-Betsy				bmanikis@bmv.in.gov

		IT - Primary		Rob Wistendahl, IT Applications Developer		317-232-1954				rwistendahl@bmv.in.gov

		IT  - Secondary		Jacki Webster, IT Supervisor		317-244-2175				jwebster13@bmv.in.gov

		Billing  - Primary		Stacy Cox, Director of Accounting, Payroll and Collections		317-233-4896				scox@bmv.in.gov

		Billing - Secondary		Dan Brown, Controller						DBrown3@bmv.in.gov

		Print Operations - Primary		Emily Landis, Director of Marketing						ELandis1@bmv.in.gov

		Print Operations - Secondary		Betsy Manikis, Deputy Director Titles and Registrations		317-233-1947				bmanikis@bmv.in.gov

		Mail Operations - Primary		Ashley Estes, Program Coordinator		317-232-2850				AsEstes@bmv.in.gov

		Mail Operations - Secondary		Loretta Robinson, Program Director		 317-233-4806				lrobinson@bmv.in.gov

		Scanning - Primary		N/A

		Scanning - Secondary		N/A

		Contract- Primary		Robert Scott, Director of Contract Management		232-7629		697-9827		RoScott@bmv.IN.gov

		Contract-Secondary		June Monroe, Contract Administrator		234-4793				Jmonroe@bmv.IN.gov



mailto:RoScott@bmv.IN.govmailto:scox@bmv.in.govmailto:ELandis1@bmv.in.govmailto:Jmonroe@bmv.IN.govmailto:AsEstes@bmv.in.govmailto:lrobinson@bmv.in.govmailto:bmanikis@bmv.in.govmailto:bmanikis@bmv.in.govmailto:jwebster13@bmv.in.govmailto:rwistendahl@bmv.in.govmailto:DBrown3@bmv.in.gov

DCS

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		DCS/CSB

		Agency Business Unit		502

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Peggy Boggs		317-232-3450				Peggy.Boggs@dcs.IN.gov

		IT - Primary		Raziq Fareed		317-233-1623				Raziq.Fareed@dcs.IN.gov

		IT  - Secondary		Prasad Paradkar		317-233-1671				Prasad.Paradkar@dcs.IN.gov

		Billing  - Primary		Peggy Boggs		317-232-3450				Peggy.Boggs@dcs.IN.gov

		Billing - Secondary		TBD		TBD				TBD

		Print Operations - Primary		Cindy Ingalls		317-232-7981				Cindy.Ingalls@dcs.IN.gov

		Print Operations - Secondary		Peggy Boggs		317-232-3450				Peggy.Boggs@dcs.IN.gov

		Mail Operations - Primary		Cindy Ingalls		317-232-7981				Cindy.Ingalls@dcs.IN.gov

		Mail Operations - Secondary		Peggy Boggs		317-232-3450				Peggy.Boggs@dcs.IN.gov

		Scanning - Primary		Not at this time		N/A				N/A

		Scanning - Secondary		Not at this time		N/A				N/A

		Contract- Primary		Peggy Boggs		317-232-3450				Peggy.Boggs@dcs.IN.gov

		Conract-Secondary		Cindy Ingalls		317-233-5611				Cindy.Ingalls@dcs.IN.gov
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IOT

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		IOT

		Agency Business Unit

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:		Title

		Overall Key Contact/Program Lead		Scarlette Harden		317.233.9924		317.503.2294		sharden@iot.IN.gov		IT Director- Data Center, Operations, Customer Services, Mainframe

		IT - Primary

		IT  - Secondary

		Billing  - Primary

		Billing - Secondary

		Print Operations - Primary

		Print Operations - Secondary

		Mail Operations - Primary

		Mail Operations - Secondary

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary

		Conract-Secondary





BOAH

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Board of Animal Health

		Agency Business Unit		351



		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Debra / Rosemeyer		317-544-2408				drosemeyer@boah.in.gov

		IT - Primary		Mark / Stillman		317-544-2398				mstillman@boah.in.gov

		IT  - Secondary		Gary / Haynes		317-544-2400				ghaynes@boah.in.gov

		Billing  - Primary		Debra / Rosemeyer		317-544-2408				drosemeyer@boah.in.gov

		Billing - Secondary

		Print Operations - Primary		Debra / Rosemeyer		317-544-2408				drosemeyer@boah.in.gov

		Print Operations - Secondary

		Mail Operations - Primary		Debra / Rosemeyer		317-544-2408				drosemeyer@boah.in.gov

		Mail Operations - Secondary

		Scanning - Primary		Debra / Rosemeyer		317-544-2408				drosemeyer@boah.in.gov

		Scanning - Secondary

		Contract- Primary

		Conract-Secondary
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Lt Gov & Ag

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		WFD

		Agency Business Unit

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Mary Moss		317-232-8917				mamoss@lg.in.gov

		IT - Primary		Mary Moss		317-232-8917				mamoss@lg.in.gov

		IT  - Secondary		Beth Woods		317-232-8824				elwoods@lg.in.gov

		Billing  - Primary		Mitzi Moss		317-232-8914				mamoss@lg.in.gov

		Billing - Secondary		Beth Woods		317-232-8824				elwoods@lg.in.gov

		Print Operations - Primary		Mary Moss		317-232-8917				mamoss@lg.in.gov

		Print Operations - Secondary		Beth Woods		317-232-8824				elwoods@lg.in.gov

		Mail Operations - Primary		Mary Moss		317-232-8917				mamoss@lg.in.gov

		Mail Operations - Secondary		Beth Woods		317-232-8824				elwoods@lg.in.gov

		Scanning - Primary		Mary Moss		317-232-8917				mamoss@lg.in.gov

		Scanning - Secondary		Beth Woods		317-232-8824				elwoods@lg.in.gov

		Contract- Primary		Mark Wuellner		317-232-8831				mwuellner@lg.in.gov

		Conract-Secondary		Mitzi Moss		317-232-8914				mamoss@lg.in.gov
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DOL

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		IN Dept of Labor

		Agency Business Unit		225

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Tiwanna House		317-234-3910				thouse@dol.in.gov

		IT - Primary		Tiwanna House		317-234-3910				thouse@dol.in.gov

		IT  - Secondary		Tiwanna House		317-234-3910				thouse@dol.in.gov

		Billing  - Primary		Tiwanna House		317-234-3910				doloperations@dol.in.gov

		Billing - Secondary		Tiwanna House		317-234-3910				doloperations@dol.in.gov

		Print Operations - Primary		Tiwanna House		317-234-3910				thouse@dol.in.gov

		Print Operations - Secondary		Tiwanna House		317-234-3910				thouse@dol.in.gov

		Mail Operations - Primary		Tiwanna House		317-234-3910				thouse@dol.in.gov

		Mail Operations - Secondary		Tiwanna House		317-234-3910				thouse@dol.in.gov

		Scanning - Primary		Tiwanna House		317-234-3910				thouse@dol.in.gov

		Scanning - Secondary		Tiwanna House		317-234-3910				thouse@dol.in.gov

		Contract- Primary		Tiwanna House		317-234-3910				thouse@dol.in.gov

		Conract-Secondary		Tiwanna House		317-234-3910				thouse@dol.in.gov
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PLA

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Professional Licensing Agency

		Agency Business Unit		250

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Maureen Bennett		317-234-1983				mbennett@pla.IN.gov

		IT - Primary		Herb Price		317-234-1984				hprice@pla.IN.gov

		IT  - Secondary		Eric Burton		317-234-5058				eburton@pla.IN.gov

		Billing  - Primary		Maureen Bennett		317-234-1983				mbennett@pla.IN.gov

		Billing - Secondary		Angie Quigley		317-234-2911				aquigley@pla.IN.gov

		Print Operations - Primary		Herb Price		317-234-1984				hprice@pla.IN.gov

		Print Operations - Secondary		Eric Burton		317-234-5058				eburton@pla.IN.gov

		Mail Operations - Primary		Maureen Bennett		317-234-1983				mbennett@pla.IN.gov

		Mail Operations - Secondary		Angie Quigley		317-234-2911				aquigley@pla.IN.gov

		Scanning - Primary		Herb Price		317-234-1984				hprice@pla.IN.gov

		Scanning - Secondary		Jatin Patel		317-234-1989				jpatel@pla.IN.gov

		Contract- Primary		Michael Minglin		317-232-3901				Mminglin@pla.IN.gov

		Conract-Secondary		Leo Korolev		317-234-2912				Lkorolev@pla.IN.gov



mailto:mbennett@pla.IN.govmailto:hprice@pla.IN.govmailto:jpatel@pla.IN.govmailto:Mminglin@pla.IN.govmailto:Lkorolev@pla.IN.govmailto:hprice@pla.IN.govmailto:eburton@pla.IN.govmailto:mbennett@pla.IN.govmailto:aquigley@pla.IN.govmailto:hprice@pla.IN.govmailto:eburton@pla.IN.govmailto:mbennett@pla.IN.govmailto:aquigley@pla.IN.gov

ISL

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Indiana State Library

		Agency Business Unit		730



		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Katrice Anders-Jordan		317-232-3688				KAndersjordan@library.in.gov

		IT - Primary		Jason Boyer		317-232-3290				Jboyer@library.in.gov

		IT  - Secondary		Lisa Meadows		317-232-3720				lmeadows@library.in.gov

		Billing  - Primary		Monica Lang		317-232-3712				mlang@library.in.gov

		Billing - Secondary		Martha Jane  Ringel		317-232-3696				mringel@library.in.gov

		Print Operations - Primary		Monica Lang		317-232-3712				mlang@library.in.gov

		Print Operations - Secondary		Martha Jane  Ringel		317-232-3696				mringel@library.in.gov

		Mail Operations - Primary		Martha Jane  Ringel		317-232-3696				mringel@library.in.gov

		Mail Operations - Secondary		Monica Lang		317-232-3712				mlang@library.in.gov

		Scanning - Primary		Martha Jane  Ringel		317-232-3696				mringel@library.in.gov

		Scanning - Secondary		Monica Lang		317-232-3712				mlang@library.in.gov

		Contract- Primary		Monica Lang		317-232-3712				mlang@library.in.gov

		Conract-Secondary		Martha Jane  Ringel		317-232-3696				mringel@library.in.gov



mailto:KAndersjordan@library.in.govmailto:mlang@library.in.govmailto:mringel@library.in.govmailto:mringel@library.in.govmailto:mlang@library.in.govmailto:mlang@library.in.govmailto:mringel@library.in.govmailto:mlang@library.in.govmailto:mringel@library.in.govmailto:mringel@library.in.govmailto:mlang@library.in.govmailto:Jboyer@library.in.govmailto:lmeadows@library.in.gov

INDOT-Crawfordsville

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:

		Agency Business Unit



		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead

		IT - Primary

		IT  - Secondary

		Billing  - Primary		Emma McCullough		765-361-5212				emccullough@indot.in.gov

		Billing - Secondary		Kaitlyn McDaniel		765-361-5209				kamcdaniel@indot.in.gov

		Print Operations - Primary

		Print Operations - Secondary

		Mail Operations - Primary		Emma McCullough		765-361-5212				emccullough@indot.in.gov

		Mail Operations - Secondary		Kaitlyn McDaniel		765-361-5209				kamcdaniel@indot.in.gov

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary

		Conract-Secondary



mailto:emccullough@indot.in.govmailto:kamcdaniel@indot.in.govmailto:emccullough@indot.in.govmailto:kamcdaniel@indot.in.gov

INDOT-Laporte

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		INDOT LaPorte District

		Agency Business Unit		800



		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Arwa Haddad		219-325-7593		N/A		ahaddad@indot.in.gov

		IT - Primary		Joe Bachman		219-325-7479		219-809-8651		jbachman@indot.in.gov

		IT  - Secondary		N/A		N/A		N/A		N/A

		Billing  - Primary		Arwa Haddad		219-325-7593		N/A		ahaddad@indot.in.gov

		Billing - Secondary		N/A		N/A		N/A		N/A

		Print Operations - Primary		N/A		N/A		N/A		N/A

		Print Operations - Secondary		N/A		N/A		N/A		N/A

		Mail Operations - Primary		N/A		N/A		N/A		N/A

		Mail Operations - Secondary		N/A		N/A		N/A		N/A

		Scanning - Primary		N/A		N/A		N/A		N/A

		Scanning - Secondary		N/A		N/A		N/A		N/A

		Contract- Primary		Arwa Haddad		219-325-7593		N/A		ahaddad@indot.in.gov

		Conract-Secondary		N/A		N/A		N/A		N/A



mailto:ahaddad@indot.in.govmailto:jbachman@indot.in.govmailto:ahaddad@indot.in.govmailto:ahaddad@indot.in.gov

INDOT-Communications CO

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Indiana Department of Transportation

		Agency Business Unit		Communications & Graphics



		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead

		IT - Primary		James Grass		317-234-7837				jgrass@indot.in.gov

		IT  - Secondary		Gene Fore		317-232-5477				gfore@indot.in.gov

		Billing  - Primary

		Billing - Secondary		James Grass		317-234-7837				jgrass@indot.in.gov

		Print Operations - Primary		Gene Fore		317-232-5477				gfore@indot.in.gov

		Print Operations - Secondary		James Grass		317-234-7837				jgrass@indot.in.gov

		Mail Operations - Primary		Rickie Clark		317-232-6601				rclark@indot.in.gov

		Mail Operations - Secondary

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary		Gene Fore		317-232-5477				gfore@indot.in.gov

		Conract-Secondary		James Grass		317-234-7837				jgrass@indot.in.gov



mailto:gfore@indot.in.govmailto:rclark@indot.in.govmailto:jgrass@indot.in.govmailto:jgrass@indot.in.govmailto:jgrass@indot.in.govmailto:jgrass@indot.in.govmailto:gfore@indot.in.govmailto:gfore@indot.in.gov

INDOT-Seymour

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		INDOT-Seymour District

		Agency Business Unit		800



		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Nita Whaley		812-524-3963		812-528-1432		nwhaley@indot.in.gov

		IT - Primary

		IT  - Secondary

		Billing  - Primary

		Billing - Secondary

		Print Operations - Primary

		Print Operations - Secondary

		Mail Operations - Primary

		Mail Operations - Secondary

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary

		Conract-Secondary



mailto:nwhaley@indot.in.gov

INDOT-Vincennes

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		INDOT - Vincennes District

		Agency Business Unit		800



		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Terri Stollings		812-895-7329				tstollings@indot.in.gov

		IT - Primary

		IT  - Secondary

		Billing  - Primary

		Billing - Secondary

		Print Operations - Primary

		Print Operations - Secondary

		Mail Operations - Primary

		Mail Operations - Secondary

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary

		Conract-Secondary



mailto:tstollings@indot.in.gov

DOE

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Indiana Department of Education

		Agency Business Unit		700 and 718

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Beverly Flanagan		(317) 232-0514				flanagan@doe.in.gov

		IT - Primary		N/A		 

		IT  - Secondary		N/A		 

		Billing  - Primary		Beverly Flanagan		(317) 232-0514				flanagan@doe.in.gov

		Billing - Secondary		Tracy Brown		(317) 232-6974				tbrown@doe.in.gov

		Print Operations - Primary		Beverly Flanagan		(317) 232-0514				flanagan@doe.in.gov

		Print Operations - Secondary		Tracy Brown		(317) 232-6974				tbrown@doe.in.gov

		Mail Operations - Primary		Beverly Flanagan		(317) 232-0514				flanagan@doe.in.gov

		Mail Operations - Secondary		Tracy Brown		(317) 232-6974				tbrown@doe.in.gov

		Scanning - Primary		N/A

		Scanning - Secondary		N/A

		Contract- Primary		Beverly Flanagan		(317) 232-0514				flanagan@doe.in.gov

		Conract-Secondary		Tracy Brown		(317) 232-6974				tbrown@doe.in.gov



mailto:flanagan@doe.in.govmailto:flanagan@doe.in.govmailto:tbrown@doe.in.govmailto:flanagan@doe.in.govmailto:tbrown@doe.in.govmailto:flanagan@doe.in.govmailto:tbrown@doe.in.govmailto:flanagan@doe.in.govmailto:tbrown@doe.in.gov

FSSA-DDRS

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Division of Disabiltiy and Rehabilitation Services

		Agency Business Unit		497

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Greg Jinks		233-8777		417-2540		gregory.jinks@fssa.in.gov

		IT - Primary		Julie Reynolds		232-1965		605-9453		julie.reynolds@fssa.in.gov

		IT  - Secondary		Greg Jinks		233-8777		417-2540		gregory.jinks@fssa.in.gov

		Billing  - Primary		Penny Shaffer		234-3246				pnenny.shaffer@fssa.in.gov

		Billing - Secondary

		Print Operations - Primary		N/A

		Print Operations - Secondary		N/A

		Mail Operations - Primary		Pashun Smith		232-1147				pashun.smith@fssa.in.gov

		Mail Operations - Secondary		N/A

		Scanning - Primary		N/A

		Scanning - Secondary		N/A

		Contract- Primary		Greg Jinks		233-8777		417-2540		gregory.jinks@fssa.in.gov

		Conract-Secondary		vacant



mailto:gregory.jinks@fssa.in.govmailto:julie.reynolds@fssa.in.govmailto:pnenny.shaffer@fssa.in.govmailto:pashun.smith@fssa.in.gov

Early Childhood

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		FSSA/Office of Early Childhood and Out of School Learning

		Agency Business Unit		405

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Randy Wagner		232-4757				randy.wagner@fssa.in.gov

		IT - Primary		Randy Wagner		232-4757				randy.wagner@fssa.in.gov

		IT  - Secondary		Linda Lott		233-0056				linda.lott@fssa.in.gov

		Billing  - Primary		Randy Wagner		232-4757				randy.wagner@fssa.in.gov

		Billing - Secondary		Linda Lott		233-0056				linda.lott@fssa.in.gov

		Print Operations - Primary		Linda Lott		233-0056				linda.lott@fssa.in.gov

		Print Operations - Secondary		Randy Wagner		232-4757				randy.wagner@fssa.in.gov

		Mail Operations - Primary		Linda Lott		233-0056				linda.lott@fssa.in.gov

		Mail Operations - Secondary		Randy Wagner		232-4757				randy.wagner@fssa.in.gov

		Scanning - Primary		Randy Wagner		232-4757				randy.wagner@fssa.in.gov

		Scanning - Secondary		Linda Lott		233-0056				linda.lott@fssa.in.gov

		Contract- Primary		Randy Wagner		232-4757				randy.wagner@fssa.in.gov

		Conract-Secondary		Linda Lott		233-0056				linda.lott@fssa.in.gov



mailto:randy.wagner@fssa.in.govmailto:randy.wagner@fssa.in.govmailto:linda.lott@fssa.in.govmailto:randy.wagner@fssa.in.govmailto:linda.lott@fssa.in.govmailto:randy.wagner@fssa.in.govmailto:linda.lott@fssa.in.govmailto:randy.wagner@fssa.in.govmailto:linda.lott@fssa.in.govmailto:linda.lott@fssa.in.govmailto:randy.wagner@fssa.in.govmailto:linda.lott@fssa.in.govmailto:randy.wagner@fssa.in.gov

FSSA-DDB

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		FSSA

		Agency Business Unit		DDB

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Scott Krumwied		396-2009				Scott.Krumwied@ssa.gov

		IT - Primary		Brian Shelhamer		396-2397				Brian.Shelhamer@ssa.gov

		IT  - Secondary		Rhonda Rush		396-2384				Rhonda.Rush@ssa.gov

		Billing  - Primary		TBD -- FSSA

		Billing - Secondary		TBD -- FSSA

		Print Operations - Primary		Brian Shelhamer		396-2397				Brian.Shelhamer@ssa.gov

		Print Operations - Secondary				396-2394				Geralyn.Vandever@ssa.gov

		Mail Operations - Primary		Mark Trackwell		396-2028				Mark.Trackwell@ssa.gov

		Mail Operations - Secondary		Scott Krumwied		396-2009				Scott.Krumwied@ssa.gov

		Scanning - Primary		n/a

		Scanning - Secondary		n/a

		Contract- Primary		TBD -- FSSA

		Contract-Secondary		TBD -- FSSA

				TBD -- FSSA:  To be determined by FSSA Admin

				Names provided for DDB Only



mailto:Scott.Krumwied@ssa.govmailto:Brian.Shelhamer@ssa.govmailto:Brian.Shelhamer@ssa.govmailto:Scott.Krumwied@ssa.govmailto:Geralyn.Vandever@ssa.govmailto:Mark.Trackwell@ssa.govmailto:Rhonda.Rush@ssa.gov

DHS

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		IN Dept. of Homeland Security

		Agency Business Unit		00385 & 08385 (Foundation)

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Pam Johnson		317/234-5192		317/473-6948		pajohnson@dhs.in.gov

		IT - Primary		Chuck Emsweller		317/232-6236				cemsweller@dhs.in.gov

		IT  - Secondary

		Billing  - Primary		General email box		n/a		n/a		dhsfiscal@dhs.in.gov

		Billing - Secondary		Laura Boyd		317/234-8857		n/a		laboyd@dhs.in.gov

		Print Operations - Primary		John Erickson		317/234-4214				jerickson@dhs.in.gov

		Print Operations - Secondary

		Mail Operations - Primary		Tyler Roberts		317/234/3802		n/a		tyroberts@dhs.in.gov

		Mail Operations - Secondary

		Scanning - Primary		Dave  Moses		317/232-1426		n/a		dmoses@dhs.in.gov

		Scanning - Secondary

		Contract- Primary		TBD

		Conract-Secondary



mailto:pajohnson@dhs.in.govmailto:cemsweller@dhs.in.govmailto:dhsfiscal@dhs.in.govmailto:laboyd@dhs.in.govmailto:jerickson@dhs.in.govmailto:tyroberts@dhs.in.govmailto:dmoses@dhs.in.gov

Local Govt Finance

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Department of Local Government Finance

		Agency Business Unit		215

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Matthew Parkinson		317-232-3759				mparkinson@dlgf.in.gov

		IT - Primary		Geoff Kuester		317-233-8347				gkuester@dlgf.in.gov

		IT  - Secondary		Harpreet Sandhu		317-233-3266				hsandhu@dlgf.in.gov

		Billing  - Primary		Matthew Parkinson		317-232-3759				mparkinson@dlgf.in.gov

		Billing - Secondary		Linda Ebert		317-232-3775				dbratcher@dlgf.in.gov

		Print Operations - Primary		Donna Bratcher		317-233-0166				dbratcher@dlgf.in.gov

		Print Operations - Secondary		Linda Ebert		317-232-3775				liebert@dlgf.in.gov

		Mail Operations - Primary		Donna Bratcher		317-233-0166				dbratcher@dlgf.in.gov

		Mail Operations - Secondary		Linda Ebert		317-232-3775				liebert@dlgf.in.gov

		Scanning - Primary		Donna Bratcher		317-233-0166				dbratcher@dlgf.in.gov

		Scanning - Secondary		Linda Ebert		317-232-3775				liebert@dlgf.in.gov

		Contract- Primary		Dave Marusarz		317-233-6770				dmarusarz@dlgf.in.gov

		Conract-Secondary		Mike Duffy		317-233-9219				mduffy@dlgf.in.gov



mailto:mparkinson@dlgf.in.govmailto:liebert@dlgf.in.govmailto:dbratcher@dlgf.in.govmailto:dmarusarz@dlgf.in.govmailto:mduffy@dlgf.in.govmailto:gkuester@dlgf.in.govmailto:hsandhu@dlgf.in.govmailto:mparkinson@dlgf.in.govmailto:dbratcher@dlgf.in.govmailto:liebert@dlgf.in.govmailto:dbratcher@dlgf.in.govmailto:dbratcher@dlgf.in.govmailto:liebert@dlgf.in.gov

IHRC

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		IHRC

		Agency Business Unit		265

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Joyse Banister		317-232-0400				JBanister1@hrc.IN.gov

		IT - Primary

		IT  - Secondary

		Billing  - Primary		Wendy Samuelson-Dull		317-232-0400				wsamuelson-dull@hrc.IN.gov

		Billing - Secondary

		Print Operations - Primary		Joyse Banister		317-232-0400				JBanister1@hrc.IN.gov

		Print Operations - Secondary

		Mail Operations - Primary

		Mail Operations - Secondary

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary		Holly Newell		317-232-0397				HNewell@hrc.IN.gov

		Conract-Secondary





State Personnel Dept.

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		State Personnel Department

		Agency Business Unit		70

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Dawn Baptist		234-5361		914-7766		Dbaptist@spd.in.gov

		IT - Primary		Melton Thomas		234-7871				MelThomas@spd.in.gov

		IT  - Secondary		Whitney Miller		234-7908				WhMiller@spd.in.gov

		Billing  - Primary		Tom Michalak		232-3058				Tmichalak@spd.in.gov

		Billing - Secondary		Allen Aitken		232-3074				aaitken@spd.in.gov

		Print Operations - Primary		Dawn Baptist		234-5361		914-7766		Dbaptist@spd.in.gov

		Print Operations - Secondary		Laura Butler		234-7023				LButler2@spd.in.gov

		Mail Operations - Primary		Dawn Baptist		234-5361		914-7766		Dbaptist@spd.in.gov

		Mail Operations - Secondary		Laura Butler		234-7023				LButler2@spd.in.gov

		Scanning - Primary		Dawn Baptist		234-5361		914-7766		Dbaptist@spd.in.gov

		Scanning - Secondary		Laura Butler		234-7023				LButler2@spd.in.gov

		Contract- Primary		Keith Beesley		232-3062				kbeesley@spd.in.gov

		Conract-Secondary		Matt Brown		234-6689				MaBrown@spd.in.gov



mailto:Dbaptist@spd.in.govmailto:Dbaptist@spd.in.govmailto:LButler2@spd.in.govmailto:kbeesley@spd.in.govmailto:MaBrown@spd.in.govmailto:MelThomas@spd.in.govmailto:WhMiller@spd.in.govmailto:Tmichalak@spd.in.govmailto:aaitken@spd.in.govmailto:Dbaptist@spd.in.govmailto:LButler2@spd.in.govmailto:Dbaptist@spd.in.govmailto:LButler2@spd.in.gov

Auditor

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development

		Agency Name:		Auditor of State

		Agency Business Unit		50

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Beth Memmer		232-3307				bmemmer@auditor.in.gov

		IT - Primary

		IT  - Secondary

		Billing  - Primary		Beth Memmer		232-3307				bmemmer@auditor.in.gov

		Billing - Secondary

		Print Operations - Primary		Beth Memmer		232-3307				bmemmer@auditor.in.gov

		Print Operations - Secondary

		Mail Operations - Primary		Beth Memmer		232-3307				bmemmer@auditor.in.gov

		Mail Operations - Secondary

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary		Beth Memmer		232-3307				bmemmer@auditor.in.gov

		Conract-Secondary





INDOT-800

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		INDOT

		Agency Business Unit		800

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Mary Ann Jorns		232-5101				majorns@indot.in.gov

		IT - Primary		N/A

		IT  - Secondary		N/A

		Billing  - Primary		Mary Ann Jorns		232-5101				majorns@indot.in.gov

		Billing - Secondary		Brian Shattuck				317-847-3969		bshattuck@indot.in.gov

		Print Operations - Primary		Mary Ann Jorns		232-5101				majorns@indot.in.gov

		Print Operations - Secondary		Brian Shattuck				317-847-3969		bshattuck@indot.in.gov

		Mail Operations - Primary		Mary Ann Jorns		232-5101				majorns@indot.in.gov

		Mail Operations - Secondary		Brian Shattuck				317-847-3969		bshattuck@indot.in.gov

		Scanning - Primary		N/A

		Scanning - Secondary		N/A

		Contract- Primary		Mary Ann Jorns		232-5101				majorns@indot.in.gov

		Conract-Secondary		Brian Shattuck				317-847-3969		bshattuck@indot.in.gov



mailto:majorns@indot.in.govmailto:majorns@indot.in.govmailto:bshattuck@indot.in.govmailto:majorns@indot.in.govmailto:bshattuck@indot.in.govmailto:majorns@indot.in.govmailto:bshattuck@indot.in.govmailto:majorns@indot.in.govmailto:bshattuck@indot.in.gov

ISDH

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		ISDH

		Agency Business Unit		400

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Joannie Johnson		3172349609		3176502201		jojohnson@gmail.com

		IT - Primary		Joannie Johnson		3172331239		3177750677		vmullen@isdh.in.gov

		IT  - Secondary		Victor Mullen

		Billing  - Primary		Joannie Johnson

		Billing - Secondary		Victor Mullen

		Print Operations - Primary		Joannie Johnson

		Print Operations - Secondary		Victor Mullen

		Mail Operations - Primary		Victor Mullen

		Mail Operations - Secondary		Joannie Johnson

		Scanning - Primary		-

		Scanning - Secondary		-

		Contract- Primary		-

		Conract-Secondary		-



mailto:jojohnson@gmail.commailto:vmullen@isdh.in.gov

DNR





Dept. of Insurance





Maumee River Comm.

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Maumee River Basin Commission

		Agency Business Unit		325

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Rodney / Renkenberger		260-449-7226		260-438-8522		rodr@mrbc.org

		IT - Primary		same

		IT  - Secondary		N.A.

		Billing  - Primary		same

		Billing - Secondary		N.A.

		Print Operations - Primary		same

		Print Operations - Secondary		N.A.

		Mail Operations - Primary		same

		Mail Operations - Secondary		N.A.

		Scanning - Primary		same

		Scanning - Secondary		N.A.

		Contract- Primary		same

		Conract-Secondary		N.A.



mailto:rodr@mrbc.org

Medicaid Policy & Planning

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Office of Medicaid Policy and Planning (OMPP)

		Agency Business Unit		503

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Karen Clifton		233-9913				karen.clifton@fssa.in.gov

		IT - Primary

		IT  - Secondary

		Billing  - Primary		Leslie Melton		233-6524				leslie.melton@fssa.in.gov

		Billing - Secondary		Kenneth Mayfield		234-6074				kenneth.mayfield@fssa.in.gov

		Print Operations - Primary		Marisa Bland						Marisa.bland@fssa.in.gov		Contact for color printing

		Print Operations - Secondary

		Mail Operations - Primary		Jane Beard		234-1633				jane.beard@fssa.in.gov

		Mail Operations - Secondary		Karen Clifton		233-9913				karen.clifton@fssa.in.gov

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary		Brenda Ankenbruck		234-4445				brenda.ankenbruck@fssa.in.gov

		Conract-Secondary
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Inspector General

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Office of Inspector General

		Agency Business Unit		75

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Cynthia Wilcoxon		317-232-3850				cwilcoxon@ig.in.gov

		IT - Primary		Cynthia Wilcoxon		317-232-3850				cwilcoxon@ig.in.gov

		IT  - Secondary		Joann Flynn		317-232-3850				jflynn@ig.in.gov

		Billing  - Primary		Cynthia Wilcoxon		317-232-3850				cwilcoxon@ig.in.gov

		Billing - Secondary		Joann Flynn		317-232-3850				jflynn@ig.in.gov

		Print Operations - Primary		Cynthia Wilcoxon		317-232-3850				cwilcoxon@ig.in.gov

		Print Operations - Secondary		Joann Flynn		317-232-3850				jflynn@ig.in.gov

		Mail Operations - Primary		Cynthia Wilcoxon		317-232-3850				cwilcoxon@ig.in.gov

		Mail Operations - Secondary		Joann Flynn		317-232-3850				jflynn@ig.in.gov

		Scanning - Primary		Cynthia Wilcoxon		317-232-3850				cwilcoxon@ig.in.gov

		Scanning - Secondary		Joann Flynn		317-232-3850				jflynn@ig.in.gov

		Contract- Primary		Cynthia Wilcoxon		317-232-3850				cwilcoxon@ig.in.gov

		Conract-Secondary		Joann Flynn		317-232-3850				jflynn@ig.in.gov

		Currently we use mail services with Novitex and occasionally printing services.

		We have no existing agreements or services with Novitex.

		I am not aware of any new services that we will need in the future.
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Larue Carter Mem Hosp.

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Family and Social Services Administration

		Agency Business Unit		Larue D. Carter Memorial Hospital

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead

		IT - Primary		Gordon Thompson		317-941-4377		317-832-6121		gordon.thompson@fssa.in.gov

		IT  - Secondary		LaChante Stewart		317-941-4063		317-691-0495		lachante.stewart@fssa.in.gov

		Billing  - Primary		Numa Leon		317-941-4037		N/A		Numa.Leon@fssa.in.gov

		Billing - Secondary		Tammy May 		317-941-4353		N/A		Tammy.May @fssa.in.gov

		Print Operations - Primary		Gordon Thompson		317-941-4377		317-832-6121		gordon.thompson@fssa.in.gov

		Print Operations - Secondary		LaChante Stewart		317-941-4063		317-691-0495		lachante.stewart@fssa.in.gov

		Mail Operations - Primary		Numa Leon		317-941-4037		N/A		Numa. Leon@fssa.in.gov 

		Mail Operations - Secondary		Dawn Gray		317-941-4423		317-941-4423		Dawn.Gray@fssa.in.gov

		Scanning - Primary		Gordon Thompson		317-941-4377		317-832-6121		gordon.thompson@fssa.in.gov

		Scanning - Secondary		LaChante Stewart		317-941-4063		317-691-0495		lachante.stewart@fssa.in.gov

		Contract- Primary		Gordon Thompson		317-941-4377		317-832-6121		gordon.thompson@fssa.in.gov

		Conract-Secondary		LaChante Stewart		317-941-4063		317-691-0495		lachante.stewart@fssa.in.gov
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IN State Museum

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Indiana State Museum and Historic Sites Corporation

		Agency Business Unit		303

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Melissa Henderson		317.234.2721		N/A		mhenderson@indianamuseum.org

		IT - Primary		Brock Roberts		317.452.0097		N/A		broberts1@indianamuseum.org

		IT  - Secondary		Greg Bryson		317.431.0742		N/A		gbryson1@indianamuseum.org

		Billing  - Primary		Joel Springer		317.234.6356		N/A		jspringer1@indianamuseum.org

		Billing - Secondary		Chelsea Groves		317.234.5477		N/A		cgroves@indianamuseum.org

		Print Operations - Primary		N/A		N/A		N/A		N/A

		Print Operations - Secondary		N/A		N/A		N/A		N/A

		Mail Operations - Primary		Gwen Johnson		317.233.8979		N/A		gjohnson@indianamuseum.org

		Mail Operations - Secondary		N/A		N/A		N/A		N/A

		Scanning - Primary		N/A		N/A		N/A		N/A

		Scanning - Secondary		N/A		N/A		N/A		N/A

		Contract- Primary		Joel Springer		317.234.6356		N/A		jspringer1@indianamuseum.org

		Conract-Secondary		Chelsea Groves		317.234.5477		N/A		cgroves@indianamusuem.org
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IN Finance Authority

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Indiana Finance Authority 

		Agency Business Unit		00261

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Cindy Herron		317-233-4335				cherron@ifa.in.gov

		IT - Primary		Cindy Herron		317-233-4335				cherron@ifa.in.gov

		IT  - Secondary		Connie McAfee		317-234-4265				cmcafee@ifa.in.gov

		Billing  - Primary		Connie McAfee		317-234-4265				cmcafee@ifa.in.gov

		Billing - Secondary		Aaron Eads		317-234-6835				aeads@ifa.in.gov

		Print Operations - Primary		Cindy Herron		317-233-4335				cherron@ifa.in.gov

		Print Operations - Secondary		Connie McAfee		317-234-4265				cmcafee@ifa.in.gov

		Mail Operations - Primary		Cindy Herron		317-233-4335				cherron@ifa.in.gov

		Mail Operations - Secondary		Connie McAfee		317-234-4265				cmcafee@ifa.in.gov

		Scanning - Primary		Cindy Herron		317-233-4335				cherron@ifa.in.gov

		Scanning - Secondary		Connie McAfee		317-234-4265				cmcafee@ifa.in.gov

		Contract- Primary		Cindy Herron		317-233-4335				cherron@ifa.in.gov

		Conract-Secondary		Connie McAfee		317-234-4265				cmcafee@ifa.in.gov
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Board of Tax Review

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Data Collection Objective: Compile information on Printing to better structure the next Print/Mail Contract





		#		Category		IDOA Question		Agency Response

		1		Stock		Does your agency require any special paper? If so, what kind and how often is it used. Is this paper not listed in the RFP?		No, we only order standard #10 window and non-window envelopes.

		2		Unique Print Jobs		What specialty print jobs do you have and how often are they printed? Ex) signs, banners, hang tags for cars, etc. What is the frequency of these jobs?		Appeal jackets (SF 44396) which are printed on 10 x 13 envelopes, 28# brown kraft, center seam, open end with ungummed 1" flap to the right end.  We order them once a year at most, usually every other year, depending on need.

		3		Vended Print		Do you have jobs that you need printed with a certain vendor? Are you willing to consider other vendors vetted by the winning respondent?		No

		4		Vended Print		Do you have certain vendors that you cannot do business with?  Can you explain why and would you be willing to reconsider if re-vetted by winning respondent?		No

		5		Vended Print		What expectations do you have when your print is vended out?		That the job is done according to specifications and in a timely manner.

		6		General		Is there anything that was not covered that will need to be addressed in the contract? If so, what?		No

		7

		8

		9

		10





BOE-charter schools

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		State Board of Education

		Agency Business Unit		00701

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		IT - Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		IT  - Secondary		Monica Knab		317-232-7662				MKnab@sboe.in.gov

		Billing  - Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		Billing - Secondary		Monica Knab		317-232-7662				MKnab@sboe.in.gov

		Print Operations - Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		Print Operations - Secondary		Monica Knab		317-232-7662				MKnab@sboe.in.gov

		Mail Operations - Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		Mail Operations - Secondary		Monica Knab		317-232-7662				MKnab@sboe.in.gov

		Scanning - Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		Scanning - Secondary		Monica Knab		317-232-7662				MKnab@sboe.in.gov

		Contract- Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		Conract-Secondary		Monica Knab		317-232-7662				MKnab@sboe.in.gov



mailto:khatcher@ieerb.in.govmailto:MKnab@sboe.in.govmailto:MKnab@sboe.in.govmailto:MKnab@sboe.in.govmailto:MKnab@sboe.in.govmailto:khatcher@ieerb.in.govmailto:khatcher@ieerb.in.govmailto:khatcher@ieerb.in.govmailto:khatcher@ieerb.in.govmailto:khatcher@ieerb.in.govmailto:khatcher@ieerb.in.govmailto:MKnab@sboe.in.govmailto:MKnab@sboe.in.gov

Ed. Employment Rel. Bd.

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Education Employment Relations Board

		Agency Business Unit		00505

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		IT - Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		IT  - Secondary		Kris Landeck		317-233-6631				klandeck@ieerb.in.gov

		Billing  - Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		Billing - Secondary		Kris Landeck		317-233-6631				klandeck@ieerb.in.gov

		Print Operations - Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		Print Operations - Secondary		Kris Landeck		317-233-6631				klandeck@ieerb.in.gov

		Mail Operations - Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		Mail Operations - Secondary		Kris Landeck		317-233-6631				klandeck@ieerb.in.gov

		Scanning - Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		Scanning - Secondary		Kris Landeck		317-233-6631				klandeck@ieerb.in.gov

		Contract- Primary		Kent Hatcher		317-234-8359				khatcher@ieerb.in.gov

		Conract-Secondary		Kris Landeck		317-233-6631				klandeck@ieerb.in.gov
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Workers Comp. Board

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Worker's Compensation Board of Indiana

		Agency Business Unit		220

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		IT - Primary		Rob Howell		317-233-0396				rhowell@wcb.in.gov

		IT  - Secondary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Billing  - Primary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Billing - Secondary		Mary Taivalkoski		317-232-3811				mtaivalkoski@wcb.in.gov

		Print Operations - Primary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Print Operations - Secondary		Mary Taivalkoski		317-232-3811				mtaivalkoski@wcb.in.gov

		Mail Operations - Primary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Mail Operations - Secondary		Mary Taivalkoski		317-232-3811				mtaivalkoski@wcb.in.gov

		Scanning - Primary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Scanning - Secondary		Rob Howell		317-233-0396				rhowell@wcb.in.gov

		Contract- Primary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Conract-Secondary		Mary Taivalkoski		317-232-3811				mtaivalkoski@wcb.in.gov
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Evansville St. Hospital

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Evansville State Hospital

		Agency Business Unit		425

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Melinda Kendle		812-469-6800 x4927				melinda.kendle@fssa.in.gov

		IT - Primary		N/A

		IT  - Secondary		N/A

		Billing  - Primary		N/A

		Billing - Secondary		N/A

		Print Operations - Primary		Linda Riggle		812-469-6800 x4954				linda.riggle@fssa.in.gov

		Print Operations - Secondary		Sharon Bullington		812-469-6800x4956				sharon.bullington@fssa.in.gov

		Mail Operations - Primary		N/A

		Mail Operations - Secondary		N/A

		Scanning - Primary		N/A

		Scanning - Secondary		N/A

		Contract- Primary		N/A

		Conract-Secondary		N/A
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IN State Police

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Indiana State Police

		Agency Business Unit		100

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Mickey J. James		232-8227				mjames4@isp.in.gov

		IT - Primary		Capt. Larry Jenkins		232-8260				ljenkins@isp.in.gov

		IT  - Secondary		F/Sgt Rob Simpson		234-9522				rsimpson@isp.in.gov

		Billing  - Primary		Mickey J. James		232-8227				mjames4@isp.in.gov

		Billing - Secondary		Deb Miller		232-8360				dmiller3@isp.in.gov

		Print Operations - Primary		Sam Jeffries		232-8312				sjeffries@isp.in.gov

		Print Operations - Secondary		Lynne Dutton		234-4216				ldutton@isp.in.gov

		Mail Operations - Primary

		Mail Operations - Secondary

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary		Sam Jeffries		232-8312				sjeffries@isp.in.gov

		Conract-Secondary		Lynne Dutton		234-4216				ldutton@isp.in.gov
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Workers Comp. Bd.

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Worker's Compensation Board of Indiana

		Agency Business Unit		220

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		IT - Primary		Rob Howell		317-233-0396				rhowell@wcb.in.gov

		IT  - Secondary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Billing  - Primary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Billing - Secondary		Mary Taivalkoski		317-232-3811				mtaivalkoski@wcb.in.gov

		Print Operations - Primary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Print Operations - Secondary		Mary Taivalkoski		317-232-3811				mtaivalkoski@wcb.in.gov

		Mail Operations - Primary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Mail Operations - Secondary		Mary Taivalkoski		317-232-3811				mtaivalkoski@wcb.in.gov

		Scanning - Primary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Scanning - Secondary		Rob Howell		317-233-0396				rhowell@wcb.in.gov

		Contract- Primary		Dirinda Asher		317-232-3822				dasher@wcb.in.gov

		Conract-Secondary		Mary Taivalkoski		317-232-3811				mtaivalkoski@wcb.in.gov
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Hoosier Lottery

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Hoosier Lottery

		Agency Business Unit

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Flora Jones		264-4650				Fjones@hoosierlottery.in.gov

		IT - Primary		Dave Niederer		264-4955				DNiederer@hoosierlottery.in.gov

		IT  - Secondary		Mike Fox		264-4602				MFox@hoosierlottery.in.gov

		Billing  - Primary		Jim Molitor		264-4605				jmolitor@hoosierlottery.in.gov

		Billing - Secondary		Doug Blackshear		264-4679				dblackshear@hoosierlottery.in.gov

		Print Operations - Primary								Fjones@hoosierlottery.in.gov

		Print Operations - Secondary

		Mail Operations - Primary		Flora Jones		264-4650				Fjones@hoosierlottery.in.gov

		Mail Operations - Secondary

		Scanning - Primary		Dave Niederer		264-4955				DNiederer@hoosierlottery.in.gov

		Scanning - Secondary		Mike Fox		264-4602				MFox@hoosierlottery.in.gov

		Contract- Primary		Carrie Stroud		264-4840				Cstroud@hoosierlottery.in.gov

		Conract-Secondary
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IN Election Comm.

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Indiana Election Division

		Agency Business Unit		063

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		IT - Primary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		IT  - Secondary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		Billing  - Primary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		Billing - Secondary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		Print Operations - Primary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		Print Operations - Secondary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		Mail Operations - Primary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		Mail Operations - Secondary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		Scanning - Primary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		Scanning - Secondary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		Contract- Primary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov

		Conract-Secondary		Kimmy Hollowell-Williams		(327) 232-3939				khollowell@iec.in.gov
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IN Arts Comm.

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Indiana Arts Commission

		Agency Business Unit		705

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Miah Michaelsen		317.232.1286				mmichaelsen@iac.in.gov

		IT - Primary		Adrian Starnes		317.232.1278 				astarnes@iac.in.gov

		IT  - Secondary

		Billing  - Primary		Miah Michaelsen		317.232.1286				mmichaelsen@iac.in.gov

		Billing - Secondary

		Print Operations - Primary		Rex Van Zant		317.232.1273 				rvanzant@iac.in.gov

		Print Operations - Secondary

		Mail Operations - Primary		Stephanie Pfendler		317-232-1269				spfendler@iac.in.gov

		Mail Operations - Secondary

		Scanning - Primary		Stephanie Pfendler		317-232-1269				spfendler@iac.in.gov

		Scanning - Secondary

		Contract- Primary		Adrian Starnes		317.232.1278 				astarnes@iac.in.gov

		Conract-Secondary
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Richmond ST. Hosp.

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Richmond State Hospital

		Agency Business Unit		440

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead

		IT - Primary		Tracey Phillips		935-9242				Tracey.Phillips@fssa.in.gov

		IT  - Secondary

		Billing  - Primary		Amy Oakes		935-9209				Amy.Oakes@fssa.in.gov

		Billing - Secondary

		Print Operations - Primary		Mary Clark		935-9254				Mary.Clark@fssa.in.gov

		Print Operations - Secondary

		Mail Operations - Primary		Melissa Ervin		935-4021				Melissa.Ervin@fssa.in.gov

		Mail Operations - Secondary

		Scanning - Primary

		Scanning - Secondary

		Contract- Primary

		Conract-Secondary
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Logansport ST. Hosp.

		State of Indiana 

		Print/Mail Services 

		Contract Draft Preparation & Development



		Agency Name:		Logansport State Hospital

		Agency Business Unit		435

		State Contact Information:		First/Last Name		Phone #:		Cell #: (if applicable)		Email:

		Overall Key Contact/Program Lead		Debra Middleton		574-737-3615				debra.middleton@fssa.in.gov

		IT - Primary		Joe McIntosh		574-737-3629				joe.mcintosh@fssa.in.gov

		IT  - Secondary		Nancy McIntosh		574-737-3630				nancy.mcintosh@fssa.in.gov

		Billing  - Primary		Misty Moss		574-737-3616				misty.moss@fssa.in.gov

		Billing - Secondary		Ellen Blevins		574-737-3617				ellen.blevins@fssa.in.gov

		Print Operations - Primary		Debra Middleton		574-737-3615				debra.middleton@fssa.in.gov

		Print Operations - Secondary		Christie Williams		574-737-3613				christie.williams@fssa.in.gov

		Mail Operations - Primary		Ellen Blevins		574-737-3617				ellen.blevins@fssa.in.gov

		Mail Operations - Secondary		Janita Burkhardt		574-737-3628				janita.burkhardt@fssa.in.gov

		Scanning - Primary		Debra Middleton		574-737-3615				debra.middleton@fssa.in.gov

		Scanning - Secondary		Christie Williams		574-737-3613				christie.williams@fssa.in.gov

		Contract- Primary		Debra Middleton		574-737-3615				debra.middleton@fssa.in.gov

		Conract-Secondary		Christie Williams		574-737-3613				christie.williams@fssa.in.gov
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