Products and Contact List

Product Contact/Escalation

WorldPay

Value Payment Systems

Y 2 >y
Barbara Zweck Cristina Medina Customer Care
615-730-6367 ext. 262 615-730-6367 ext. 222 877-282-7362 Option 7 nacctcs@worldpay.us
bzweck@valuepaymentsystems.com cmedina@valuepaymentsystems.com (24x7x365)
L L )| ) L ) i
Ingenico Virtual Verifone Virtual Reporting
POS ’ Terminal Web YR POS Terminal Online

% To order FREE additional POS paper for your Verifone POS device, contact WorldPay at 1-877-282-7362 option 6. If you have an Ingenico POS device, please contact
Barbara Zweck at 615-730-6367 ext 262 for your FREE additional POS paper.

+*» Value Payment Systems Client Services - 1 (888) 877-0450, Option 1,3  Hours 7:00am — 7:00pm M-F and 8:00am — 5:00pm Saturday

Additional Contacts: Stephanie Greer- Client Services  Jeff Gardner — Chief Operating Officer Scott Slusser — Chief Marketing Officer
(24x7x365) 615.423.9045 (cell) 615.730.6367 ext. 330 615.730.6367 ext. 331
615.686.4321 (cell) 615.686.6616 (cell)

Joe Thomas- Director, Network & Security Jarred Finney- VP, IT Suja Sebastian- Sr. Developer

Technical Contacts:
615.417.9529 (cell) 615.275.7600 (cell)

(24x7x365) 615.710.8811 (cell)



