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 1                                  1:10 o'clock p.m.
                                    March 17, 2023
 2                       -  -  -
 3              CHAIRPERSON SLASH: Okay.  So, it's
 4  1:10 on March 17th, 2023.  We'll call the March
 5  meeting of the Indiana Civil Rights Commission to
 6  order.
 7              MR. LOSTUTTER: All right.  Please be
 8  advised no party will be allowed to speak
 9  directly to the Commission during any Commission
10  meeting except during a previously scheduled oral
11  argument.  Commissioners will make their initial
12  determination based on the complaint, the notice
13  of finding, the appeal, and the final
14  investigative report.
15         You must not address the Commission
16  members except and unless you are addressed
17  directly by them.  If you have any questions
18  about your case, please wait to speak after the
19  Commission meeting.
20              CHAIRPERSON SLASH: Thank you.
21         And as we begin, we'll -- we have
22  convened, and we're all here.  I don't get to say
23  that often, so I'm very excited.  Thank you,
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 1  Commissioners, for joining us.  We absolutely
 2  have a quorum today.
 3         Would you like to announce the agenda?
 4              MR. LOSTUTTER: I can do that.  We
 5  will be going over approval of previous meeting
 6  minutes, and then we will have a presentation of
 7  the ICRC Director's Report.  We will then move on
 8  to Old Business, and then New Business, the
 9  appointment of Commissioners to Complainants'
10  Appeals and the Director's Findings.
11         There will be no review of ALJ Decisions
12  and Orders this month because we do not have any,
13  but we do have a couple of Final Orders that the
14  AL -- Administrative Law Judge automatically
15  confirmed that will need to be read into the
16  record.
17              CHAIRPERSON SLASH: Thank you.
18         So, our first order of business is to call
19  for an approval of last month's meeting minutes.
20  Is there a motion?
21              COMM. JACKSON: So moved.
22              CHAIRPERSON SLASH: Is there a
23  second?
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 1              COMM. TOLLIVER: So moved -- or
 2  second; sorry.
 3              CHAIRPERSON SLASH: Thank you.
 4              MR. LOSTUTTER: We will call the
 5  roll.
 6         Comm. Blackburn?
 7              COMM. BLACKBURN: Aye.
 8              MR. LOSTUTTER: Comm. Harrington?
 9              COMM. HARRINGTON: (Inaudible.)
10              CHAIRPERSON SLASH: You're a
11  little -- you are a little muffled,
12  Comm. Harrington, so if you could speak up, that
13  would be helpful.
14              COMM. HARRINGTON: Can you hear that?
15              MR. LOSTUTTER: I heard that just
16  now.
17              COMM. BLACKBURN: Could you hear me?
18              CHAIRPERSON SLASH: Yes, we could
19  hear you, Comm. Blackburn.  Comm. Harrington is
20  the one in question, and we are moving meeting
21  minutes.  It's been motioned and seconded, but
22  we're calling the roll.
23              MR. LOSTUTTER: And Comm. Blackburn
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 1  voted aye.
 2         Comm. Harrington?
 3              COMM. HARRINGTON: Aye.
 4              MR. LOSTUTTER: Comm. Silberberg?
 5              COMM. SILBERBERG: Aye.
 6              MR. LOSTUTTER: Vice-Chair Ramos?
 7              VICE-CHAIR RAMOS: Aye.
 8              MR. LOSTUTTER: Comm. Tolliver?
 9              COMM. TOLLIVER: Aye.
10              MR. LOSTUTTER: Comm. Jackson?
11              COMM. JACKSON: Aye.
12              MR. LOSTUTTER: Chair Slash?
13              CHAIRPERSON SLASH: Aye.
14              MR. LOSTUTTER: They are approved.
15              CHAIRPERSON SLASH: Thank you.
16         We'll begin with the ICRC Director's
17  Report.
18              MR. FLEISCHHACKER: Thank you, Chair.
19         Right now, in March, is Disability
20  Awareness Month, so we have some social media
21  campaigns going on related to that.  Next month,
22  in April, is Fair Housing Month.  Currently we're
23  scheduling a couple of panels to conduct as part


Page 7


 1  of the Fair Housing Month activities and in
 2  recognition of that.
 3         Starting the first week of April, we're
 4  going to be returning and doing our -- we call it
 5  the Core of the Community Outreach Resource and
 6  Education program, where we have staff that are
 7  at libraries across the Indianapolis area, and
 8  they're available there to take complaints and
 9  interact with the public and raise awareness for
10  what we do at the Civil Rights Commission.  So,
11  we have a number of libraries within the
12  Indianapolis Public Library system that we're
13  going to be partnering with to do that over the
14  next several months, but that's starting in
15  April.
16         And then again, just a reminder about the
17  conference that's coming up in June.  We'll be
18  having a number of workshops over several days.
19  It'll start on the 19th, Juneteenth, with a
20  reception that evening, and then two days of full
21  workshops on that Tuesday and Wednesday, the 20th
22  and 21st.
23         We're continuing to do a lot of
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 1  enhancements and work on the Case Management
 2  System.  Currently we're working with the vendor
 3  to put together all of the things within Power BI
 4  to generate automatic reports, to make it easier
 5  for our staff to pull those metrics from the Case
 6  Management System so it's not quite as cumbersome
 7  to put together the metrics and things that we
 8  report out here and then we collect for our
 9  biannual report.
10         The Genesis phone system continues to go
11  well.  We had our first kind of full month in
12  February, where we could kind of see what's going
13  on, and we had and tracked 784 calls that came in
14  through our 1-800 and then general phone line,
15  and then went on into the queues for our staff to
16  answer.  That was over 20 work days, so about 4.3
17  calls per hour, breaking it all of the way down.
18         And our staff have been doing great.
19  We've had a 95 percent or higher answer rate on
20  our queues, so we think that's high-quality
21  customer service through those calls.  And now
22  that we're better able to track that, that's
23  going to impact, I think, the -- kind of the
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 1  calls number as far as some of the metrics that
 2  we're collecting, so we have a much better sense
 3  of who's calling in and why they're calling in
 4  and just the volume of that.
 5         And going into the metrics, our numbers so
 6  far this year are significantly better than last
 7  year, and then trending way higher than where we
 8  were at at this point last year.  In February, at
 9  the end of February in 2022, we had kind of
10  tracked just 332 calls.  Again, with the new
11  phone system, we're better able to track that, so
12  in the first two months we have over 1300 calls
13  that we've tracked, so, you know, an increase of
14  almost four times.
15         As far as number of inquiries go, after
16  two months in 2022, we had 215.  We are -- we're
17  already at 369 through the first two months
18  of 2023, so that's a 71-percent increase.
19         As far as formalized complaints go, the
20  first two months in '22 we had 51 formalized
21  complaints.  We've already formalized 200
22  complaints as of the end of February, so a
23  four-time increase as far as that goes.
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 1         And then our settlement numbers are
 2  increasing as well.  In 2022, through the first
 3  two months, we had around 83,000 that we had
 4  obtained through settlement agreements.  We're
 5  already over 207,000 for 2023 for the first two
 6  months.
 7         So, we're doing a lot of work right now,
 8  and our staff are doing a great job of moving
 9  cases along, getting cases initiated with the new
10  phone system, our staff are interacting with
11  members of the public right away and getting --
12  moving that inquiry to a formalized complaint
13  much more quickly, so that that time has been
14  reduced.
15         On average, our age case inventory is
16  significantly down in -- both in the
17  investigation area as far as taking the time to
18  go through and investigate a case, but also in
19  the intake area, the -- maybe complaints or
20  inquiries that come in through the Web portal or
21  things like that.  Our staff are being able to go
22  through those more quickly and then turn them
23  into -- either make a jurisdictional
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 1  determination on them and close them out and
 2  resolve them in that way, or a formalize a
 3  complaint of them.
 4         So, a lot of great work that's going on
 5  from our staff here, and they're doing some heavy
 6  lifting.  So, it's good to see, but I think some
 7  of the resources that we're putting in place with
 8  the enhancements to CMS and the new phone system
 9  are helping enable those things to move along.
10         We have started some fair housing testing
11  with our national vendor, so those are underway.
12  We have a number of properties that we're testing
13  over this next year.  Some of that's in
14  partnership with the Indiana Housing and
15  Community Development Authority, some of that is
16  through funding from HUD.
17         So, we're tracking those, and some of
18  those will likely soon result in
19  Director-initiated complaints, so that'll help
20  our housing numbers increase as well, and then
21  that'll result in funding, additional funding,
22  from HUD to process those complaints and bring
23  those to resolution.
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 1         And then finally, on the legislative
 2  front, we've moved past kind of the halfway point
 3  of the legislative session, and where a number of
 4  bills have died in their originating chamber.
 5  Roughly 500 bills were filed in the Senate, and
 6  about two-thirds of those died, and of the 675 or
 7  so House bills, about three-quarters of those
 8  died during that transition.  Some of those may
 9  come back as amendments or, you know, those kind
10  of things, but in their original form, they are
11  no longer on the books.
12         There are -- continue to be some bills
13  that I'm tracking that will have some impact on
14  the Commission.  These are kind of the same ones
15  I've been tracking in the past.  Something
16  that'll have a direct impact, House Bill 1167,
17  speaks to live streaming and archiving of public
18  meetings.  It's more geared towards local
19  jurisdictions, but -- and we're already live
20  streaming and archiving our meetings, so we'll
21  see how much of an additional impact that has on
22  the operations that we do, but it still would
23  pertain to us being with the Commission here.
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 1         And then House Bill 1256 has some items
 2  related to record retention schedules, so it
 3  requires some agencies to take some action
 4  related to records retention.  And then there's a
 5  few bills that may have some kind of indirect
 6  impact on what ICRC does.  House Bill 1037 adds
 7  some anti-Semitism to religious discrimination
 8  definitions within the education title, so to the
 9  extent that that carries over into what we do,
10  we'll kind of have to see how that plays out.
11         And then House Bill 1354 details some
12  service animal requirements for places of public
13  accommodations.  However, that's within the
14  health title, so, again, we'll see how that
15  tracks into our civil rights actions.
16         And then finally, Senate Joint
17  Resolution 18 is seeking to add to the Indiana
18  Constitution language regarding legislative
19  participation on Executive Branch commissions and
20  boards and what type of authority they may or may
21  not be granted.  So, that would have to pass this
22  General Assembly, a second General Assembly, and
23  then be put up for a public vote before it were
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 1  to be added to the Constitution.
 2         But that's something that's moving
 3  through, and could potentially have an impact on
 4  this Commission if a future General Assembly were
 5  to change the membership of this Commission to
 6  include members of the General Assembly being
 7  appointed by either the Senate Pro Tem or the
 8  Speaker of the House or something to that effect.
 9         So, that's what we're tracking, and then
10  we're seeing, you know, if anything comes up as
11  amendments to other bills that are currently
12  going through, but we've not seen anything as of
13  yet that would have an impact.
14         So, that's it.
15              CHAIRPERSON SLASH: That's pretty
16  hefty, but thank you.
17              MR. FLEISCHHACKER: Yeah.  Like I
18  said, a lot of good work going on.
19              CHAIRPERSON SLASH: Yeah, it sounds
20  like it, and it sounds like our investment in the
21  phone system is really proving to be extremely
22  helpful.
23              MR. FLEISCHHACKER: I believe so, and
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 1  our staff are, I think, doing a great job of
 2  getting acclimated to it, and really, our
 3  investment as far as cost goes, it just increased
 4  our monthly licensing fees for the phone system,
 5  but IOT covered all of the design and development
 6  costs and all of those kind of things for every
 7  agency.
 8              CHAIRPERSON SLASH: So, it's more
 9  like a change management adjustment --
10              MR. FLEISCHHACKER: Yes.
11              CHAIRPERSON SLASH: -- and worth the
12  investment.
13              MR. FLEISCHHACKER: Yes, absolutely.
14              CHAIRPERSON SLASH: Okay.
15              MR. FLEISCHHACKER: So -- but yeah, I
16  think it'll give us -- pay us good dividends as
17  we continue to implement it.
18              CHAIRPERSON SLASH: Thank you.
19         Does anybody have any questions?
20              COMM. TOLLIVER: I just have one.  On
21  the calls, is that better tracking the difference
22  between February of last year and this year --
23              MR. FLEISCHHACKER: Absolute --
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 1              COMM. TOLLIVER: -- as far as the
 2  number?
 3              MR. FLEISCHHACKER: Yep, yeah.  I
 4  think what it's -- the automated Genesis system,
 5  we -- it's -- we're fully tracking what those
 6  call numbers are, whereas before we were relying
 7  on individuals to more track those calls in like
 8  a spreadsheet type form.  So, yeah, much better
 9  data.
10              CHAIRPERSON SLASH: Okay.
11         Do any of the Commissioners on-line have
12  any questions?
13              VICE-CHAIR RAMOS: Madam Chair?
14              CHAIRPERSON SLASH: Uh-huh.
15              VICE-CHAIR RAMOS: I would add, from
16  a legislative standpoint there, there's been a
17  lot of initiatives throughout education that some
18  of these bills have looked at, and so, there's
19  been a lot initiatives about funding, some of it
20  for early education for those areas that are not
21  as -- that have limits, and it has been moving
22  through the session fairly well, which I think is
23  important, and I haven't heard the final solution
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 1  of trying to provide licensing on it, so not
 2  necessarily Latino, but those are undocumented
 3  that are trying to get to work and get to school.
 4  So, a couple of areas that are out there that
 5  have -- could have an impact on us as well.
 6              CHAIRPERSON SLASH: Thank you.
 7         Are there any other questions or comments
 8  from Commissioners that are participating
 9  virtually?
10                    (No response.)
11              CHAIRPERSON SLASH: Okay.  Before we
12  begin our next section of our agenda, if you're
13  not speaking, if you could mute yourself, we're
14  getting some feedback from the screen.  But we'll
15  go ahead and we'll begin Old Business.  The first
16  case, Keith McCoy versus Grifols Plasma,
17  Case PAse22080393, that case was assigned to
18  Comm. Harrington.
19         Do you have a recommendation?
20                (No audible response.)
21              CHAIRPERSON SLASH: We cannot hear
22  you.
23              MR. MCCOY: Are you talking to Keith
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 1  McCoy?
 2              CHAIRPERSON SLASH: No, we're talking
 3  directly to Comm. Harrington.
 4              MR. MCCOY: Oh.
 5              COMM. HARRINGTON: Can you hear me
 6  now?
 7              CHAIRPERSON SLASH: Yes.
 8              COMM. HARRINGTON: Okay.  Yes, I do
 9  have a recommendation.  It is for a referral for
10  finding additional information.  I know I can
11  just state the specific information that I would
12  like in the findings.  It states that there is a
13  policy that the FDH has put in place, but it does
14  state that it is not required by law.  They did
15  include a copy of the policy, but not any
16  documentation where it says it's not stated by
17  law.  So, I don't know if they can provide that.
18              CHAIRPERSON SLASH: Okay.  So, would
19  your recommendation be that we continue this case
20  until the April Commission meeting with a request
21  for additional information?
22              COMM. HARRINGTON: Yes, with a
23  recommendation for a referral to send notice of
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 1  finding back for more investigation.
 2              CHAIRPERSON SLASH: Okay.  So, we
 3  will revisit this next month.
 4              MR. FLEISCHHACKER: I think it would
 5  be a remand back to the investigator, for us to
 6  do additional investigation, so then to update
 7  the NOF, I think, is what Comm. Harrington --
 8              CHAIRPERSON SLASH: Oh, okay.  Thank
 9  you.
10              MR. FLEISCHHACKER: -- is asking for.
11              CHAIRPERSON SLASH: All right.  So,
12  we do need a vote on this.
13              COMM. HARRINGTON: Yes.
14              CHAIRPERSON SLASH: Correct.  So,
15  your recommendation is that we remand; okay.
16         Is there a motion to support that?
17              COMM. TOLLIVER: So moved.
18              CHAIRPERSON SLASH: Thank you.
19         Is there a second?
20              COMM. JACKSON: Second.
21              CHAIRPERSON SLASH: Okay.
22              MR. LOSTUTTER: Roll call.
23         Comm. Blackburn?
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 1              COMM. BLACKBURN: Comm. Blackburn
 2  says aye.
 3              MR. LOSTUTTER: Comm. Harrington?
 4              COMM. HARRINGTON: Aye,
 5  Comm. Harrington.
 6              MR. LOSTUTTER: Comm. Silberberg?
 7              COMM. SILBERBERG: Aye.
 8              MR. LOSTUTTER: I believe you said
 9  aye; am I correct?
10              COMM. SILBERBERG: Yes.
11              MR. LOSTUTTER: Yes; okay.
12         Comm. Jackson?
13              COMM. JACKSON: Aye.
14              MR. LOSTUTTER: Comm. Tolliver?
15              COMM. TOLLIVER: Aye.
16              MR. LOSTUTTER: Vice-Chair Ramos?
17              VICE-CHAIR RAMOS: Aye.
18              MR. LOSTUTTER: Chair Slash?
19              CHAIRPERSON SLASH: Aye.
20              MR. LOSTUTTER: The vote is upheld.
21              CHAIRPERSON SLASH: Thank you.
22         The next case, Cheryl Rogers versus
23  Teachers Credit Union, Case PAra22080393.  The
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 1  case was assigned to Vice-Chair Ramos.
 2              VICE-CHAIR RAMOS: Madam Chair, I
 3  recommend that we uphold the Executive Director's
 4  finding of no probable cause.
 5              CHAIRPERSON SLASH: Thank you.
 6         Is there a motion?
 7              COMM. TOLLIVER: So moved.
 8              CHAIRPERSON SLASH: Is there a
 9  second?
10              COMM. JACKSON: Second.
11              CHAIRPERSON SLASH: Thank you.
12              MR. LOSTUTTER: Roll call.
13         Comm. Blackburn?
14              COMM. BLACKBURN: Aye.
15              MR. LOSTUTTER: Comm. Harrington?
16              COMM. HARRINGTON: Comm. Harrington,
17  aye.
18              MR. LOSTUTTER: Comm. Silberberg?
19              COMM. SILBERBERG: Aye.
20              MR. LOSTUTTER: Comm. Tolliver?
21              COMM. TOLLIVER: Aye.
22              MR. LOSTUTTER: Comm. Jackson?
23              COMM. JACKSON: Aye.
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 1              MR. LOSTUTTER: Vice-Chair Ramos?
 2              VICE-CHAIR RAMOS: Aye.
 3              MR. LOSTUTTER: Chair Slash?
 4              CHAIRPERSON SLASH: Aye.
 5         The next --
 6              MR. LOSTUTTER: Vote to uphold.
 7              CHAIRPERSON SLASH: Thank you.
 8         The next case, Leah Myers versus Indiana
 9  University East, Case EDRA22080421.  The case was
10  assigned to me, and my recommendation is that we
11  uphold the Deputy Director's finding of no
12  probable cause in this case.
13         Is there a motion?
14              COMM. JACKSON: So moved.
15              CHAIRPERSON SLASH: Thank you.
16         Is there a second?
17              COMM. BLACKBURN: So moved.
18              CHAIRPERSON SLASH: We'll take
19  Comm. Blackburn as a second.
20              MR. LOSTUTTER: We'll do the roll
21  call.
22         Comm. Blackburn?
23              COMM. BLACKBURN: Blackburn, aye.
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 1              MR. LOSTUTTER: Comm. Harrington?
 2              COMM. HARRINGTON: Comm. Harrington,
 3  aye.
 4              MR. LOSTUTTER: Comm. Silberberg?
 5              COMM. SILBERBERG: Aye.
 6              MR. LOSTUTTER: Comm. Tolliver?
 7              COMM. TOLLIVER: I abstain.
 8              MR. LOSTUTTER: Comm. Jackson?
 9              COMM. JACKSON: Aye.
10              MR. LOSTUTTER: Vice-Chair Ramos?
11              VICE-CHAIR RAMOS: Aye.
12              MR. LOSTUTTER: Chair Slash?
13              CHAIRPERSON SLASH: Aye.
14              MR. LOSTUTTER: Vote to uphold.
15              CHAIRPERSON SLASH: Okay.  Thank you.
16         That's the end of our Old Business.  We do
17  have two new cases to assign.
18              COMM. JACKSON: Was there a reason
19  for the abstention?
20              CHAIRPERSON SLASH: The question is:
21  Was there a reason for the abstention?
22              COMM. TOLLIVER: Yes.  I am employed
23  by Indiana University, as is my wife.
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 1              COMM. JACKSON: Okay.  Thank you.
 2              CHAIRPERSON SLASH: Thank you.
 3         So, we do have some similar cases in
 4  today's appointments.  I will keep that in mind
 5  in the assignment.  The first case is Saundra
 6  Brown versus Indiana University, Inc.  I will
 7  assign that to Comm. Jackson.  That's
 8  Case EMra22110687.  The second case is Pamela
 9  Schmucker versus Pedcor Management Company, d/b/a
10  Ashton Point.  Case is HOha22110641.  I'll assign
11  that case to Comm. Silberberg.  Make a note.
12         Okay.  All right.  Moving along, we don't
13  have -- so, you all are doing an amazing job if
14  we're getting to a place where we don't have
15  certain sections of the agenda.
16              MR. FLEISCHHACKER: Yes.
17              CHAIRPERSON SLASH: Thank you for
18  moving the cases.
19         But also, now in the section -- we do have
20  some ALJ decisions that are automatically
21  confirmed that I'm going to read into the record.
22  The first one is ICRC/Luke Wasowski versus
23  Lutheran Life Communities/Wittenberg.  That is


Min-U-Script® ACCURATE REPORTING OF INDIANA (6) Pages 21 - 24







INDIANA CIVIL RIGHTS COMMISSION 
March 17, 2023


Page 25


 1  Case HOha22070332.  The second case is Briana --
 2  oh, and that case was automatically confirmed.
 3  The second case is Briana Meeks versus
 4  Chamberlain University, Case EDra20120864.  Once
 5  again, that case is also automatically confirmed.
 6         Okay.  Next on our agenda is just to
 7  confirm that we'll have quorum in attendance in
 8  April, on April 21st.  Are there any concerns or
 9  conflicts with our April date?  The first
10  question I guess I should ask:  Is there anyone
11  who cannot attend in person so that we can
12  guarantee we have in-person attendance?
13                    (No response.)
14              CHAIRPERSON SLASH: Hoping it'll be
15  warmer.  It should also be our annual meeting;
16  correct.
17              MR. FLEISCHHACKER: Yes.
18              CHAIRPERSON SLASH: So, I believe
19  that the adjustment that we made last month was
20  to plan to be here at noon for an Executive
21  Session.
22              MR. LOSTUTTER: Yes.
23              CHAIRPERSON SLASH: Okay.
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 1              MR. LOSTUTTER:  Yes.
   
 2              CHAIRPERSON SLASH:  All right.
   
 3  Fantastic.  Get that cared for.  All right.  And
   
 4  we'll talk about May next time.
   
 5         Other than that, we do not have any
   
 6  elections or training today.  Are there any
   
 7  announcements?
   
 8                    (No response.)
   
 9              CHAIRPERSON SLASH:  Okay.  Is there
   
10  any public comment today?
   
11                    (No response.)
   
12              CHAIRPERSON SLASH:  Okay.  With that
   
13  in mind, thank you, everyone, for your patience
   
14  at the beginning of this meeting.  It's 1:33 on
   
15  March 17th, 2023.  I call this meeting adjourned.
   
16                       -  -  -
              Thereupon, the proceedings of
17            March 17, 2023 were concluded
                   at 1:33 o'clock p.m.
18                       -  -  -
   
19 
   
20 
   
21 
   
22 
   
23 
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 1                     CERTIFICATE
   
 2         I, Lindy L. Meyer, Jr., the undersigned
   
 3  Court Reporter and Notary Public residing in the
   
 4  City of Shelbyville, Shelby County, Indiana, do
   
 5  hereby certify that the foregoing is a true and
   
 6  correct transcript of the proceedings taken by me
   
 7  on Friday, March 17, 2023 in this matter and
   
 8  transcribed by me.
   
 9 
   
10                       _________________________
   
11                        Lindy L. Meyer, Jr.,
   
12                        Notary Public in and
   
13                        for the State of Indiana.
   
14 
   
15  My Commission expires August 26, 2024.
   
16  Commission No. NP0690003
   
17 
   
18 
   
19 
   
20 
   
21 
   
22 
   
23 
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            1                                   1:10 o'clock p.m.
                                                March 17, 2023
            2                        -  -  -

            3               CHAIRPERSON SLASH:  Okay.  So, it's

            4   1:10 on March 17th, 2023.  We'll call the March

            5   meeting of the Indiana Civil Rights Commission to

            6   order.

            7               MR. LOSTUTTER:  All right.  Please be

            8   advised no party will be allowed to speak

            9   directly to the Commission during any Commission

           10   meeting except during a previously scheduled oral

           11   argument.  Commissioners will make their initial

           12   determination based on the complaint, the notice

           13   of finding, the appeal, and the final

           14   investigative report.

           15          You must not address the Commission

           16   members except and unless you are addressed

           17   directly by them.  If you have any questions

           18   about your case, please wait to speak after the

           19   Commission meeting.

           20               CHAIRPERSON SLASH:  Thank you.

           21          And as we begin, we'll -- we have

           22   convened, and we're all here.  I don't get to say

           23   that often, so I'm very excited.  Thank you,
�
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            1   Commissioners, for joining us.  We absolutely

            2   have a quorum today.

            3          Would you like to announce the agenda?

            4               MR. LOSTUTTER:  I can do that.  We

            5   will be going over approval of previous meeting

            6   minutes, and then we will have a presentation of

            7   the ICRC Director's Report.  We will then move on

            8   to Old Business, and then New Business, the

            9   appointment of Commissioners to Complainants'

           10   Appeals and the Director's Findings.

           11          There will be no review of ALJ Decisions

           12   and Orders this month because we do not have any,

           13   but we do have a couple of Final Orders that the

           14   AL -- Administrative Law Judge automatically

           15   confirmed that will need to be read into the

           16   record.

           17               CHAIRPERSON SLASH:  Thank you.

           18          So, our first order of business is to call

           19   for an approval of last month's meeting minutes.

           20   Is there a motion?

           21               COMM. JACKSON:  So moved.

           22               CHAIRPERSON SLASH:  Is there a

           23   second?
�
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            1               COMM. TOLLIVER:  So moved -- or

            2   second; sorry.

            3               CHAIRPERSON SLASH:  Thank you.

            4               MR. LOSTUTTER:  We will call the

            5   roll.

            6          Comm. Blackburn?

            7               COMM. BLACKBURN:  Aye.

            8               MR. LOSTUTTER:  Comm. Harrington?

            9               COMM. HARRINGTON:  (Inaudible.)

           10               CHAIRPERSON SLASH:  You're a

           11   little -- you are a little muffled,

           12   Comm. Harrington, so if you could speak up, that

           13   would be helpful.

           14               COMM. HARRINGTON:  Can you hear that?

           15               MR. LOSTUTTER:  I heard that just

           16   now.

           17               COMM. BLACKBURN:  Could you hear me?

           18               CHAIRPERSON SLASH:  Yes, we could

           19   hear you, Comm. Blackburn.  Comm. Harrington is

           20   the one in question, and we are moving meeting

           21   minutes.  It's been motioned and seconded, but

           22   we're calling the roll.

           23               MR. LOSTUTTER:  And Comm. Blackburn
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            1   voted aye.

            2          Comm. Harrington?

            3               COMM. HARRINGTON:  Aye.

            4               MR. LOSTUTTER:  Comm. Silberberg?

            5               COMM. SILBERBERG:  Aye.

            6               MR. LOSTUTTER:  Vice-Chair Ramos?

            7               VICE-CHAIR RAMOS:  Aye.

            8               MR. LOSTUTTER:  Comm. Tolliver?

            9               COMM. TOLLIVER:  Aye.

           10               MR. LOSTUTTER:  Comm. Jackson?

           11               COMM. JACKSON:  Aye.

           12               MR. LOSTUTTER:  Chair Slash?

           13               CHAIRPERSON SLASH:  Aye.

           14               MR. LOSTUTTER:  They are approved.

           15               CHAIRPERSON SLASH:  Thank you.

           16          We'll begin with the ICRC Director's

           17   Report.

           18               MR. FLEISCHHACKER:  Thank you, Chair.

           19          Right now, in March, is Disability

           20   Awareness Month, so we have some social media

           21   campaigns going on related to that.  Next month,

           22   in April, is Fair Housing Month.  Currently we're

           23   scheduling a couple of panels to conduct as part
�
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            1   of the Fair Housing Month activities and in

            2   recognition of that.

            3          Starting the first week of April, we're

            4   going to be returning and doing our -- we call it

            5   the Core of the Community Outreach Resource and

            6   Education program, where we have staff that are

            7   at libraries across the Indianapolis area, and

            8   they're available there to take complaints and

            9   interact with the public and raise awareness for

           10   what we do at the Civil Rights Commission.  So,

           11   we have a number of libraries within the

           12   Indianapolis Public Library system that we're

           13   going to be partnering with to do that over the

           14   next several months, but that's starting in

           15   April.

           16          And then again, just a reminder about the

           17   conference that's coming up in June.  We'll be

           18   having a number of workshops over several days.

           19   It'll start on the 19th, Juneteenth, with a

           20   reception that evening, and then two days of full

           21   workshops on that Tuesday and Wednesday, the 20th

           22   and 21st.

           23          We're continuing to do a lot of
�
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            1   enhancements and work on the Case Management

            2   System.  Currently we're working with the vendor

            3   to put together all of the things within Power BI

            4   to generate automatic reports, to make it easier

            5   for our staff to pull those metrics from the Case

            6   Management System so it's not quite as cumbersome

            7   to put together the metrics and things that we

            8   report out here and then we collect for our

            9   biannual report.

           10          The Genesis phone system continues to go

           11   well.  We had our first kind of full month in

           12   February, where we could kind of see what's going

           13   on, and we had and tracked 784 calls that came in

           14   through our 1-800 and then general phone line,

           15   and then went on into the queues for our staff to

           16   answer.  That was over 20 work days, so about 4.3

           17   calls per hour, breaking it all of the way down.

           18          And our staff have been doing great.

           19   We've had a 95 percent or higher answer rate on

           20   our queues, so we think that's high-quality

           21   customer service through those calls.  And now

           22   that we're better able to track that, that's

           23   going to impact, I think, the -- kind of the
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            1   calls number as far as some of the metrics that

            2   we're collecting, so we have a much better sense

            3   of who's calling in and why they're calling in

            4   and just the volume of that.

            5          And going into the metrics, our numbers so

            6   far this year are significantly better than last

            7   year, and then trending way higher than where we

            8   were at at this point last year.  In February, at

            9   the end of February in 2022, we had kind of

           10   tracked just 332 calls.  Again, with the new

           11   phone system, we're better able to track that, so

           12   in the first two months we have over 1300 calls

           13   that we've tracked, so, you know, an increase of

           14   almost four times.

           15          As far as number of inquiries go, after

           16   two months in 2022, we had 215.  We are -- we're

           17   already at 369 through the first two months

           18   of 2023, so that's a 71-percent increase.

           19          As far as formalized complaints go, the

           20   first two months in '22 we had 51 formalized

           21   complaints.  We've already formalized 200

           22   complaints as of the end of February, so a

           23   four-time increase as far as that goes.
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            1          And then our settlement numbers are

            2   increasing as well.  In 2022, through the first

            3   two months, we had around 83,000 that we had

            4   obtained through settlement agreements.  We're

            5   already over 207,000 for 2023 for the first two

            6   months.

            7          So, we're doing a lot of work right now,

            8   and our staff are doing a great job of moving

            9   cases along, getting cases initiated with the new

           10   phone system, our staff are interacting with

           11   members of the public right away and getting --

           12   moving that inquiry to a formalized complaint

           13   much more quickly, so that that time has been

           14   reduced.

           15          On average, our age case inventory is

           16   significantly down in -- both in the

           17   investigation area as far as taking the time to

           18   go through and investigate a case, but also in

           19   the intake area, the -- maybe complaints or

           20   inquiries that come in through the Web portal or

           21   things like that.  Our staff are being able to go

           22   through those more quickly and then turn them

           23   into -- either make a jurisdictional
�
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            1   determination on them and close them out and

            2   resolve them in that way, or a formalize a

            3   complaint of them.

            4          So, a lot of great work that's going on

            5   from our staff here, and they're doing some heavy

            6   lifting.  So, it's good to see, but I think some

            7   of the resources that we're putting in place with

            8   the enhancements to CMS and the new phone system

            9   are helping enable those things to move along.

           10          We have started some fair housing testing

           11   with our national vendor, so those are underway.

           12   We have a number of properties that we're testing

           13   over this next year.  Some of that's in

           14   partnership with the Indiana Housing and

           15   Community Development Authority, some of that is

           16   through funding from HUD.

           17          So, we're tracking those, and some of

           18   those will likely soon result in

           19   Director-initiated complaints, so that'll help

           20   our housing numbers increase as well, and then

           21   that'll result in funding, additional funding,

           22   from HUD to process those complaints and bring

           23   those to resolution.
�



                                                                12



            1          And then finally, on the legislative

            2   front, we've moved past kind of the halfway point

            3   of the legislative session, and where a number of

            4   bills have died in their originating chamber.

            5   Roughly 500 bills were filed in the Senate, and

            6   about two-thirds of those died, and of the 675 or

            7   so House bills, about three-quarters of those

            8   died during that transition.  Some of those may

            9   come back as amendments or, you know, those kind

           10   of things, but in their original form, they are

           11   no longer on the books.

           12          There are -- continue to be some bills

           13   that I'm tracking that will have some impact on

           14   the Commission.  These are kind of the same ones

           15   I've been tracking in the past.  Something

           16   that'll have a direct impact, House Bill 1167,

           17   speaks to live streaming and archiving of public

           18   meetings.  It's more geared towards local

           19   jurisdictions, but -- and we're already live

           20   streaming and archiving our meetings, so we'll

           21   see how much of an additional impact that has on

           22   the operations that we do, but it still would

           23   pertain to us being with the Commission here.
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            1          And then House Bill 1256 has some items

            2   related to record retention schedules, so it

            3   requires some agencies to take some action

            4   related to records retention.  And then there's a

            5   few bills that may have some kind of indirect

            6   impact on what ICRC does.  House Bill 1037 adds

            7   some anti-Semitism to religious discrimination

            8   definitions within the education title, so to the

            9   extent that that carries over into what we do,

           10   we'll kind of have to see how that plays out.

           11          And then House Bill 1354 details some

           12   service animal requirements for places of public

           13   accommodations.  However, that's within the

           14   health title, so, again, we'll see how that

           15   tracks into our civil rights actions.

           16          And then finally, Senate Joint

           17   Resolution 18 is seeking to add to the Indiana

           18   Constitution language regarding legislative

           19   participation on Executive Branch commissions and

           20   boards and what type of authority they may or may

           21   not be granted.  So, that would have to pass this

           22   General Assembly, a second General Assembly, and

           23   then be put up for a public vote before it were
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            1   to be added to the Constitution.

            2          But that's something that's moving

            3   through, and could potentially have an impact on

            4   this Commission if a future General Assembly were

            5   to change the membership of this Commission to

            6   include members of the General Assembly being

            7   appointed by either the Senate Pro Tem or the

            8   Speaker of the House or something to that effect.

            9          So, that's what we're tracking, and then

           10   we're seeing, you know, if anything comes up as

           11   amendments to other bills that are currently

           12   going through, but we've not seen anything as of

           13   yet that would have an impact.

           14          So, that's it.

           15               CHAIRPERSON SLASH:  That's pretty

           16   hefty, but thank you.

           17               MR. FLEISCHHACKER:  Yeah.  Like I

           18   said, a lot of good work going on.

           19               CHAIRPERSON SLASH:  Yeah, it sounds

           20   like it, and it sounds like our investment in the

           21   phone system is really proving to be extremely

           22   helpful.

           23               MR. FLEISCHHACKER:  I believe so, and
�
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            1   our staff are, I think, doing a great job of

            2   getting acclimated to it, and really, our

            3   investment as far as cost goes, it just increased

            4   our monthly licensing fees for the phone system,

            5   but IOT covered all of the design and development

            6   costs and all of those kind of things for every

            7   agency.

            8               CHAIRPERSON SLASH:  So, it's more

            9   like a change management adjustment --

           10               MR. FLEISCHHACKER:  Yes.

           11               CHAIRPERSON SLASH:  -- and worth the

           12   investment.

           13               MR. FLEISCHHACKER:  Yes, absolutely.

           14               CHAIRPERSON SLASH:  Okay.

           15               MR. FLEISCHHACKER:  So -- but yeah, I

           16   think it'll give us -- pay us good dividends as

           17   we continue to implement it.

           18               CHAIRPERSON SLASH:  Thank you.

           19          Does anybody have any questions?

           20               COMM. TOLLIVER:  I just have one.  On

           21   the calls, is that better tracking the difference

           22   between February of last year and this year --

           23               MR. FLEISCHHACKER:  Absolute --
�



                                                                16



            1               COMM. TOLLIVER:  -- as far as the

            2   number?

            3               MR. FLEISCHHACKER:  Yep, yeah.  I

            4   think what it's -- the automated Genesis system,

            5   we -- it's -- we're fully tracking what those

            6   call numbers are, whereas before we were relying

            7   on individuals to more track those calls in like

            8   a spreadsheet type form.  So, yeah, much better

            9   data.

           10               CHAIRPERSON SLASH:  Okay.

           11          Do any of the Commissioners on-line have

           12   any questions?

           13               VICE-CHAIR RAMOS:  Madam Chair?

           14               CHAIRPERSON SLASH:  Uh-huh.

           15               VICE-CHAIR RAMOS:  I would add, from

           16   a legislative standpoint there, there's been a

           17   lot of initiatives throughout education that some

           18   of these bills have looked at, and so, there's

           19   been a lot initiatives about funding, some of it

           20   for early education for those areas that are not

           21   as -- that have limits, and it has been moving

           22   through the session fairly well, which I think is

           23   important, and I haven't heard the final solution
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            1   of trying to provide licensing on it, so not

            2   necessarily Latino, but those are undocumented

            3   that are trying to get to work and get to school.

            4   So, a couple of areas that are out there that

            5   have -- could have an impact on us as well.

            6               CHAIRPERSON SLASH:  Thank you.

            7          Are there any other questions or comments

            8   from Commissioners that are participating

            9   virtually?

           10                     (No response.)

           11               CHAIRPERSON SLASH:  Okay.  Before we

           12   begin our next section of our agenda, if you're

           13   not speaking, if you could mute yourself, we're

           14   getting some feedback from the screen.  But we'll

           15   go ahead and we'll begin Old Business.  The first

           16   case, Keith McCoy versus Grifols Plasma,

           17   Case PAse22080393, that case was assigned to

           18   Comm. Harrington.

           19          Do you have a recommendation?

           20                 (No audible response.)

           21               CHAIRPERSON SLASH:  We cannot hear

           22   you.

           23               MR. MCCOY:  Are you talking to Keith
�



                                                                18



            1   McCoy?

            2               CHAIRPERSON SLASH:  No, we're talking

            3   directly to Comm. Harrington.

            4               MR. MCCOY:  Oh.

            5               COMM. HARRINGTON:  Can you hear me

            6   now?

            7               CHAIRPERSON SLASH:  Yes.

            8               COMM. HARRINGTON:  Okay.  Yes, I do

            9   have a recommendation.  It is for a referral for

           10   finding additional information.  I know I can

           11   just state the specific information that I would

           12   like in the findings.  It states that there is a

           13   policy that the FDH has put in place, but it does

           14   state that it is not required by law.  They did

           15   include a copy of the policy, but not any

           16   documentation where it says it's not stated by

           17   law.  So, I don't know if they can provide that.

           18               CHAIRPERSON SLASH:  Okay.  So, would

           19   your recommendation be that we continue this case

           20   until the April Commission meeting with a request

           21   for additional information?

           22               COMM. HARRINGTON:  Yes, with a

           23   recommendation for a referral to send notice of
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            1   finding back for more investigation.

            2               CHAIRPERSON SLASH:  Okay.  So, we

            3   will revisit this next month.

            4               MR. FLEISCHHACKER:  I think it would

            5   be a remand back to the investigator, for us to

            6   do additional investigation, so then to update

            7   the NOF, I think, is what Comm. Harrington --

            8               CHAIRPERSON SLASH:  Oh, okay.  Thank

            9   you.

           10               MR. FLEISCHHACKER:  -- is asking for.

           11               CHAIRPERSON SLASH:  All right.  So,

           12   we do need a vote on this.

           13               COMM. HARRINGTON:  Yes.

           14               CHAIRPERSON SLASH:  Correct.  So,

           15   your recommendation is that we remand; okay.

           16          Is there a motion to support that?

           17               COMM. TOLLIVER:  So moved.

           18               CHAIRPERSON SLASH:  Thank you.

           19          Is there a second?

           20               COMM. JACKSON:  Second.

           21               CHAIRPERSON SLASH:  Okay.

           22               MR. LOSTUTTER:  Roll call.

           23          Comm. Blackburn?
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            1               COMM. BLACKBURN:  Comm. Blackburn

            2   says aye.

            3               MR. LOSTUTTER:  Comm. Harrington?

            4               COMM. HARRINGTON:  Aye,

            5   Comm. Harrington.

            6               MR. LOSTUTTER:  Comm. Silberberg?

            7               COMM. SILBERBERG:  Aye.

            8               MR. LOSTUTTER:  I believe you said

            9   aye; am I correct?

           10               COMM. SILBERBERG:  Yes.

           11               MR. LOSTUTTER:  Yes; okay.

           12          Comm. Jackson?

           13               COMM. JACKSON:  Aye.

           14               MR. LOSTUTTER:  Comm. Tolliver?

           15               COMM. TOLLIVER:  Aye.

           16               MR. LOSTUTTER:  Vice-Chair Ramos?

           17               VICE-CHAIR RAMOS:  Aye.

           18               MR. LOSTUTTER:  Chair Slash?

           19               CHAIRPERSON SLASH:  Aye.

           20               MR. LOSTUTTER:  The vote is upheld.

           21               CHAIRPERSON SLASH:  Thank you.

           22          The next case, Cheryl Rogers versus

           23   Teachers Credit Union, Case PAra22080393.  The
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            1   case was assigned to Vice-Chair Ramos.

            2               VICE-CHAIR RAMOS:  Madam Chair, I

            3   recommend that we uphold the Executive Director's

            4   finding of no probable cause.

            5               CHAIRPERSON SLASH:  Thank you.

            6          Is there a motion?

            7               COMM. TOLLIVER:  So moved.

            8               CHAIRPERSON SLASH:  Is there a

            9   second?

           10               COMM. JACKSON:  Second.

           11               CHAIRPERSON SLASH:  Thank you.

           12               MR. LOSTUTTER:  Roll call.

           13          Comm. Blackburn?

           14               COMM. BLACKBURN:  Aye.

           15               MR. LOSTUTTER:  Comm. Harrington?

           16               COMM. HARRINGTON:  Comm. Harrington,

           17   aye.

           18               MR. LOSTUTTER:  Comm. Silberberg?

           19               COMM. SILBERBERG:  Aye.

           20               MR. LOSTUTTER:  Comm. Tolliver?

           21               COMM. TOLLIVER:  Aye.

           22               MR. LOSTUTTER:  Comm. Jackson?

           23               COMM. JACKSON:  Aye.
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            1               MR. LOSTUTTER:  Vice-Chair Ramos?

            2               VICE-CHAIR RAMOS:  Aye.

            3               MR. LOSTUTTER:  Chair Slash?

            4               CHAIRPERSON SLASH:  Aye.

            5          The next --

            6               MR. LOSTUTTER:  Vote to uphold.

            7               CHAIRPERSON SLASH:  Thank you.

            8          The next case, Leah Myers versus Indiana

            9   University East, Case EDRA22080421.  The case was

           10   assigned to me, and my recommendation is that we

           11   uphold the Deputy Director's finding of no

           12   probable cause in this case.

           13          Is there a motion?

           14               COMM. JACKSON:  So moved.

           15               CHAIRPERSON SLASH:  Thank you.

           16          Is there a second?

           17               COMM. BLACKBURN:  So moved.

           18               CHAIRPERSON SLASH:  We'll take

           19   Comm. Blackburn as a second.

           20               MR. LOSTUTTER:  We'll do the roll

           21   call.

           22          Comm. Blackburn?

           23               COMM. BLACKBURN:  Blackburn, aye.
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            1               MR. LOSTUTTER:  Comm. Harrington?

            2               COMM. HARRINGTON:  Comm. Harrington,

            3   aye.

            4               MR. LOSTUTTER:  Comm. Silberberg?

            5               COMM. SILBERBERG:  Aye.

            6               MR. LOSTUTTER:  Comm. Tolliver?

            7               COMM. TOLLIVER:  I abstain.

            8               MR. LOSTUTTER:  Comm. Jackson?

            9               COMM. JACKSON:  Aye.

           10               MR. LOSTUTTER:  Vice-Chair Ramos?

           11               VICE-CHAIR RAMOS:  Aye.

           12               MR. LOSTUTTER:  Chair Slash?

           13               CHAIRPERSON SLASH:  Aye.

           14               MR. LOSTUTTER:  Vote to uphold.

           15               CHAIRPERSON SLASH:  Okay.  Thank you.

           16          That's the end of our Old Business.  We do

           17   have two new cases to assign.

           18               COMM. JACKSON:  Was there a reason

           19   for the abstention?

           20               CHAIRPERSON SLASH:  The question is:

           21   Was there a reason for the abstention?

           22               COMM. TOLLIVER:  Yes.  I am employed

           23   by Indiana University, as is my wife.
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            1               COMM. JACKSON:  Okay.  Thank you.

            2               CHAIRPERSON SLASH:  Thank you.

            3          So, we do have some similar cases in

            4   today's appointments.  I will keep that in mind

            5   in the assignment.  The first case is Saundra

            6   Brown versus Indiana University, Inc.  I will

            7   assign that to Comm. Jackson.  That's

            8   Case EMra22110687.  The second case is Pamela

            9   Schmucker versus Pedcor Management Company, d/b/a

           10   Ashton Point.  Case is HOha22110641.  I'll assign

           11   that case to Comm. Silberberg.  Make a note.

           12          Okay.  All right.  Moving along, we don't

           13   have -- so, you all are doing an amazing job if

           14   we're getting to a place where we don't have

           15   certain sections of the agenda.

           16               MR. FLEISCHHACKER:  Yes.

           17               CHAIRPERSON SLASH:  Thank you for

           18   moving the cases.

           19          But also, now in the section -- we do have

           20   some ALJ decisions that are automatically

           21   confirmed that I'm going to read into the record.

           22   The first one is ICRC/Luke Wasowski versus

           23   Lutheran Life Communities/Wittenberg.  That is
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            1   Case HOha22070332.  The second case is Briana --

            2   oh, and that case was automatically confirmed.

            3   The second case is Briana Meeks versus

            4   Chamberlain University, Case EDra20120864.  Once

            5   again, that case is also automatically confirmed.

            6          Okay.  Next on our agenda is just to

            7   confirm that we'll have quorum in attendance in

            8   April, on April 21st.  Are there any concerns or

            9   conflicts with our April date?  The first

           10   question I guess I should ask:  Is there anyone

           11   who cannot attend in person so that we can

           12   guarantee we have in-person attendance?

           13                     (No response.)

           14               CHAIRPERSON SLASH:  Hoping it'll be

           15   warmer.  It should also be our annual meeting;

           16   correct.

           17               MR. FLEISCHHACKER:  Yes.

           18               CHAIRPERSON SLASH:  So, I believe

           19   that the adjustment that we made last month was

           20   to plan to be here at noon for an Executive

           21   Session.

           22               MR. LOSTUTTER:  Yes.

           23               CHAIRPERSON SLASH:  Okay.
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            1               MR. LOSTUTTER:  Yes.

            2               CHAIRPERSON SLASH:  All right.

            3   Fantastic.  Get that cared for.  All right.  And

            4   we'll talk about May next time.

            5          Other than that, we do not have any

            6   elections or training today.  Are there any

            7   announcements?

            8                     (No response.)

            9               CHAIRPERSON SLASH:  Okay.  Is there

           10   any public comment today?

           11                     (No response.)

           12               CHAIRPERSON SLASH:  Okay.  With that

           13   in mind, thank you, everyone, for your patience

           14   at the beginning of this meeting.  It's 1:33 on

           15   March 17th, 2023.  I call this meeting adjourned.

           16                        -  -  -
                          Thereupon, the proceedings of
           17             March 17, 2023 were concluded
                               at 1:33 o'clock p.m.
           18                        -  -  -

           19

           20
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 1                                   1:10 o'clock p.m.


                                     March 17, 2023


 2                        -  -  -


 3               CHAIRPERSON SLASH:  Okay.  So, it's


 4   1:10 on March 17th, 2023.  We'll call the March


 5   meeting of the Indiana Civil Rights Commission to


 6   order.


 7               MR. LOSTUTTER:  All right.  Please be


 8   advised no party will be allowed to speak


 9   directly to the Commission during any Commission


10   meeting except during a previously scheduled oral


11   argument.  Commissioners will make their initial


12   determination based on the complaint, the notice


13   of finding, the appeal, and the final


14   investigative report.


15          You must not address the Commission


16   members except and unless you are addressed


17   directly by them.  If you have any questions


18   about your case, please wait to speak after the


19   Commission meeting.


20               CHAIRPERSON SLASH:  Thank you.


21          And as we begin, we'll -- we have


22   convened, and we're all here.  I don't get to say


23   that often, so I'm very excited.  Thank you,
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 1   Commissioners, for joining us.  We absolutely


 2   have a quorum today.


 3          Would you like to announce the agenda?


 4               MR. LOSTUTTER:  I can do that.  We


 5   will be going over approval of previous meeting


 6   minutes, and then we will have a presentation of


 7   the ICRC Director's Report.  We will then move on


 8   to Old Business, and then New Business, the


 9   appointment of Commissioners to Complainants'


10   Appeals and the Director's Findings.


11          There will be no review of ALJ Decisions


12   and Orders this month because we do not have any,


13   but we do have a couple of Final Orders that the


14   AL -- Administrative Law Judge automatically


15   confirmed that will need to be read into the


16   record.


17               CHAIRPERSON SLASH:  Thank you.


18          So, our first order of business is to call


19   for an approval of last month's meeting minutes.


20   Is there a motion?


21               COMM. JACKSON:  So moved.


22               CHAIRPERSON SLASH:  Is there a


23   second?
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 1               COMM. TOLLIVER:  So moved -- or


 2   second; sorry.


 3               CHAIRPERSON SLASH:  Thank you.


 4               MR. LOSTUTTER:  We will call the


 5   roll.


 6          Comm. Blackburn?


 7               COMM. BLACKBURN:  Aye.


 8               MR. LOSTUTTER:  Comm. Harrington?


 9               COMM. HARRINGTON:  (Inaudible.)


10               CHAIRPERSON SLASH:  You're a


11   little -- you are a little muffled,


12   Comm. Harrington, so if you could speak up, that


13   would be helpful.


14               COMM. HARRINGTON:  Can you hear that?


15               MR. LOSTUTTER:  I heard that just


16   now.


17               COMM. BLACKBURN:  Could you hear me?


18               CHAIRPERSON SLASH:  Yes, we could


19   hear you, Comm. Blackburn.  Comm. Harrington is


20   the one in question, and we are moving meeting


21   minutes.  It's been motioned and seconded, but


22   we're calling the roll.


23               MR. LOSTUTTER:  And Comm. Blackburn
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 1   voted aye.


 2          Comm. Harrington?


 3               COMM. HARRINGTON:  Aye.


 4               MR. LOSTUTTER:  Comm. Silberberg?


 5               COMM. SILBERBERG:  Aye.


 6               MR. LOSTUTTER:  Vice-Chair Ramos?


 7               VICE-CHAIR RAMOS:  Aye.


 8               MR. LOSTUTTER:  Comm. Tolliver?


 9               COMM. TOLLIVER:  Aye.


10               MR. LOSTUTTER:  Comm. Jackson?


11               COMM. JACKSON:  Aye.


12               MR. LOSTUTTER:  Chair Slash?


13               CHAIRPERSON SLASH:  Aye.


14               MR. LOSTUTTER:  They are approved.


15               CHAIRPERSON SLASH:  Thank you.


16          We'll begin with the ICRC Director's


17   Report.


18               MR. FLEISCHHACKER:  Thank you, Chair.


19          Right now, in March, is Disability


20   Awareness Month, so we have some social media


21   campaigns going on related to that.  Next month,


22   in April, is Fair Housing Month.  Currently we're


23   scheduling a couple of panels to conduct as part
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 1   of the Fair Housing Month activities and in


 2   recognition of that.


 3          Starting the first week of April, we're


 4   going to be returning and doing our -- we call it


 5   the Core of the Community Outreach Resource and


 6   Education program, where we have staff that are


 7   at libraries across the Indianapolis area, and


 8   they're available there to take complaints and


 9   interact with the public and raise awareness for


10   what we do at the Civil Rights Commission.  So,


11   we have a number of libraries within the


12   Indianapolis Public Library system that we're


13   going to be partnering with to do that over the


14   next several months, but that's starting in


15   April.


16          And then again, just a reminder about the


17   conference that's coming up in June.  We'll be


18   having a number of workshops over several days.


19   It'll start on the 19th, Juneteenth, with a


20   reception that evening, and then two days of full


21   workshops on that Tuesday and Wednesday, the 20th


22   and 21st.


23          We're continuing to do a lot of
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 1   enhancements and work on the Case Management


 2   System.  Currently we're working with the vendor


 3   to put together all of the things within Power BI


 4   to generate automatic reports, to make it easier


 5   for our staff to pull those metrics from the Case


 6   Management System so it's not quite as cumbersome


 7   to put together the metrics and things that we


 8   report out here and then we collect for our


 9   biannual report.


10          The Genesis phone system continues to go


11   well.  We had our first kind of full month in


12   February, where we could kind of see what's going


13   on, and we had and tracked 784 calls that came in


14   through our 1-800 and then general phone line,


15   and then went on into the queues for our staff to


16   answer.  That was over 20 work days, so about 4.3


17   calls per hour, breaking it all of the way down.


18          And our staff have been doing great.


19   We've had a 95 percent or higher answer rate on


20   our queues, so we think that's high-quality


21   customer service through those calls.  And now


22   that we're better able to track that, that's


23   going to impact, I think, the -- kind of the
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 1   calls number as far as some of the metrics that


 2   we're collecting, so we have a much better sense


 3   of who's calling in and why they're calling in


 4   and just the volume of that.


 5          And going into the metrics, our numbers so


 6   far this year are significantly better than last


 7   year, and then trending way higher than where we


 8   were at at this point last year.  In February, at


 9   the end of February in 2022, we had kind of


10   tracked just 332 calls.  Again, with the new


11   phone system, we're better able to track that, so


12   in the first two months we have over 1300 calls


13   that we've tracked, so, you know, an increase of


14   almost four times.


15          As far as number of inquiries go, after


16   two months in 2022, we had 215.  We are -- we're


17   already at 369 through the first two months


18   of 2023, so that's a 71-percent increase.


19          As far as formalized complaints go, the


20   first two months in '22 we had 51 formalized


21   complaints.  We've already formalized 200


22   complaints as of the end of February, so a


23   four-time increase as far as that goes.
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 1          And then our settlement numbers are


 2   increasing as well.  In 2022, through the first


 3   two months, we had around 83,000 that we had


 4   obtained through settlement agreements.  We're


 5   already over 207,000 for 2023 for the first two


 6   months.


 7          So, we're doing a lot of work right now,


 8   and our staff are doing a great job of moving


 9   cases along, getting cases initiated with the new


10   phone system, our staff are interacting with


11   members of the public right away and getting --


12   moving that inquiry to a formalized complaint


13   much more quickly, so that that time has been


14   reduced.


15          On average, our age case inventory is


16   significantly down in -- both in the


17   investigation area as far as taking the time to


18   go through and investigate a case, but also in


19   the intake area, the -- maybe complaints or


20   inquiries that come in through the Web portal or


21   things like that.  Our staff are being able to go


22   through those more quickly and then turn them


23   into -- either make a jurisdictional
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 1   determination on them and close them out and


 2   resolve them in that way, or a formalize a


 3   complaint of them.


 4          So, a lot of great work that's going on


 5   from our staff here, and they're doing some heavy


 6   lifting.  So, it's good to see, but I think some


 7   of the resources that we're putting in place with


 8   the enhancements to CMS and the new phone system


 9   are helping enable those things to move along.


10          We have started some fair housing testing


11   with our national vendor, so those are underway.


12   We have a number of properties that we're testing


13   over this next year.  Some of that's in


14   partnership with the Indiana Housing and


15   Community Development Authority, some of that is


16   through funding from HUD.


17          So, we're tracking those, and some of


18   those will likely soon result in


19   Director-initiated complaints, so that'll help


20   our housing numbers increase as well, and then


21   that'll result in funding, additional funding,


22   from HUD to process those complaints and bring


23   those to resolution.
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 1          And then finally, on the legislative


 2   front, we've moved past kind of the halfway point


 3   of the legislative session, and where a number of


 4   bills have died in their originating chamber.


 5   Roughly 500 bills were filed in the Senate, and


 6   about two-thirds of those died, and of the 675 or


 7   so House bills, about three-quarters of those


 8   died during that transition.  Some of those may


 9   come back as amendments or, you know, those kind


10   of things, but in their original form, they are


11   no longer on the books.


12          There are -- continue to be some bills


13   that I'm tracking that will have some impact on


14   the Commission.  These are kind of the same ones


15   I've been tracking in the past.  Something


16   that'll have a direct impact, House Bill 1167,


17   speaks to live streaming and archiving of public


18   meetings.  It's more geared towards local


19   jurisdictions, but -- and we're already live


20   streaming and archiving our meetings, so we'll


21   see how much of an additional impact that has on


22   the operations that we do, but it still would


23   pertain to us being with the Commission here.
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 1          And then House Bill 1256 has some items


 2   related to record retention schedules, so it


 3   requires some agencies to take some action


 4   related to records retention.  And then there's a


 5   few bills that may have some kind of indirect


 6   impact on what ICRC does.  House Bill 1037 adds


 7   some anti-Semitism to religious discrimination


 8   definitions within the education title, so to the


 9   extent that that carries over into what we do,


10   we'll kind of have to see how that plays out.


11          And then House Bill 1354 details some


12   service animal requirements for places of public


13   accommodations.  However, that's within the


14   health title, so, again, we'll see how that


15   tracks into our civil rights actions.


16          And then finally, Senate Joint


17   Resolution 18 is seeking to add to the Indiana


18   Constitution language regarding legislative


19   participation on Executive Branch commissions and


20   boards and what type of authority they may or may


21   not be granted.  So, that would have to pass this


22   General Assembly, a second General Assembly, and


23   then be put up for a public vote before it were
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 1   to be added to the Constitution.


 2          But that's something that's moving


 3   through, and could potentially have an impact on


 4   this Commission if a future General Assembly were


 5   to change the membership of this Commission to


 6   include members of the General Assembly being


 7   appointed by either the Senate Pro Tem or the


 8   Speaker of the House or something to that effect.


 9          So, that's what we're tracking, and then


10   we're seeing, you know, if anything comes up as


11   amendments to other bills that are currently


12   going through, but we've not seen anything as of


13   yet that would have an impact.


14          So, that's it.


15               CHAIRPERSON SLASH:  That's pretty


16   hefty, but thank you.


17               MR. FLEISCHHACKER:  Yeah.  Like I


18   said, a lot of good work going on.


19               CHAIRPERSON SLASH:  Yeah, it sounds


20   like it, and it sounds like our investment in the


21   phone system is really proving to be extremely


22   helpful.


23               MR. FLEISCHHACKER:  I believe so, and
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 1   our staff are, I think, doing a great job of


 2   getting acclimated to it, and really, our


 3   investment as far as cost goes, it just increased


 4   our monthly licensing fees for the phone system,


 5   but IOT covered all of the design and development


 6   costs and all of those kind of things for every


 7   agency.


 8               CHAIRPERSON SLASH:  So, it's more


 9   like a change management adjustment --


10               MR. FLEISCHHACKER:  Yes.


11               CHAIRPERSON SLASH:  -- and worth the


12   investment.


13               MR. FLEISCHHACKER:  Yes, absolutely.


14               CHAIRPERSON SLASH:  Okay.


15               MR. FLEISCHHACKER:  So -- but yeah, I


16   think it'll give us -- pay us good dividends as


17   we continue to implement it.


18               CHAIRPERSON SLASH:  Thank you.


19          Does anybody have any questions?


20               COMM. TOLLIVER:  I just have one.  On


21   the calls, is that better tracking the difference


22   between February of last year and this year --


23               MR. FLEISCHHACKER:  Absolute --
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 1               COMM. TOLLIVER:  -- as far as the


 2   number?


 3               MR. FLEISCHHACKER:  Yep, yeah.  I


 4   think what it's -- the automated Genesis system,


 5   we -- it's -- we're fully tracking what those


 6   call numbers are, whereas before we were relying


 7   on individuals to more track those calls in like


 8   a spreadsheet type form.  So, yeah, much better


 9   data.


10               CHAIRPERSON SLASH:  Okay.


11          Do any of the Commissioners on-line have


12   any questions?


13               VICE-CHAIR RAMOS:  Madam Chair?


14               CHAIRPERSON SLASH:  Uh-huh.


15               VICE-CHAIR RAMOS:  I would add, from


16   a legislative standpoint there, there's been a


17   lot of initiatives throughout education that some


18   of these bills have looked at, and so, there's


19   been a lot initiatives about funding, some of it


20   for early education for those areas that are not


21   as -- that have limits, and it has been moving


22   through the session fairly well, which I think is


23   important, and I haven't heard the final solution
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 1   of trying to provide licensing on it, so not


 2   necessarily Latino, but those are undocumented


 3   that are trying to get to work and get to school.


 4   So, a couple of areas that are out there that


 5   have -- could have an impact on us as well.


 6               CHAIRPERSON SLASH:  Thank you.


 7          Are there any other questions or comments


 8   from Commissioners that are participating


 9   virtually?


10                     (No response.)


11               CHAIRPERSON SLASH:  Okay.  Before we


12   begin our next section of our agenda, if you're


13   not speaking, if you could mute yourself, we're


14   getting some feedback from the screen.  But we'll


15   go ahead and we'll begin Old Business.  The first


16   case, Keith McCoy versus Grifols Plasma,


17   Case PAse22080393, that case was assigned to


18   Comm. Harrington.


19          Do you have a recommendation?


20                 (No audible response.)


21               CHAIRPERSON SLASH:  We cannot hear


22   you.


23               MR. MCCOY:  Are you talking to Keith
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 1   McCoy?


 2               CHAIRPERSON SLASH:  No, we're talking


 3   directly to Comm. Harrington.


 4               MR. MCCOY:  Oh.


 5               COMM. HARRINGTON:  Can you hear me


 6   now?


 7               CHAIRPERSON SLASH:  Yes.


 8               COMM. HARRINGTON:  Okay.  Yes, I do


 9   have a recommendation.  It is for a referral for


10   finding additional information.  I know I can


11   just state the specific information that I would


12   like in the findings.  It states that there is a


13   policy that the FDH has put in place, but it does


14   state that it is not required by law.  They did


15   include a copy of the policy, but not any


16   documentation where it says it's not stated by


17   law.  So, I don't know if they can provide that.


18               CHAIRPERSON SLASH:  Okay.  So, would


19   your recommendation be that we continue this case


20   until the April Commission meeting with a request


21   for additional information?


22               COMM. HARRINGTON:  Yes, with a


23   recommendation for a referral to send notice of
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 1   finding back for more investigation.


 2               CHAIRPERSON SLASH:  Okay.  So, we


 3   will revisit this next month.


 4               MR. FLEISCHHACKER:  I think it would


 5   be a remand back to the investigator, for us to


 6   do additional investigation, so then to update


 7   the NOF, I think, is what Comm. Harrington --


 8               CHAIRPERSON SLASH:  Oh, okay.  Thank


 9   you.


10               MR. FLEISCHHACKER:  -- is asking for.


11               CHAIRPERSON SLASH:  All right.  So,


12   we do need a vote on this.


13               COMM. HARRINGTON:  Yes.


14               CHAIRPERSON SLASH:  Correct.  So,


15   your recommendation is that we remand; okay.


16          Is there a motion to support that?


17               COMM. TOLLIVER:  So moved.


18               CHAIRPERSON SLASH:  Thank you.


19          Is there a second?


20               COMM. JACKSON:  Second.


21               CHAIRPERSON SLASH:  Okay.


22               MR. LOSTUTTER:  Roll call.


23          Comm. Blackburn?
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 1               COMM. BLACKBURN:  Comm. Blackburn


 2   says aye.


 3               MR. LOSTUTTER:  Comm. Harrington?


 4               COMM. HARRINGTON:  Aye,


 5   Comm. Harrington.


 6               MR. LOSTUTTER:  Comm. Silberberg?


 7               COMM. SILBERBERG:  Aye.


 8               MR. LOSTUTTER:  I believe you said


 9   aye; am I correct?


10               COMM. SILBERBERG:  Yes.


11               MR. LOSTUTTER:  Yes; okay.


12          Comm. Jackson?


13               COMM. JACKSON:  Aye.


14               MR. LOSTUTTER:  Comm. Tolliver?


15               COMM. TOLLIVER:  Aye.


16               MR. LOSTUTTER:  Vice-Chair Ramos?


17               VICE-CHAIR RAMOS:  Aye.


18               MR. LOSTUTTER:  Chair Slash?


19               CHAIRPERSON SLASH:  Aye.


20               MR. LOSTUTTER:  The vote is upheld.


21               CHAIRPERSON SLASH:  Thank you.


22          The next case, Cheryl Rogers versus


23   Teachers Credit Union, Case PAra22080393.  The
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 1   case was assigned to Vice-Chair Ramos.


 2               VICE-CHAIR RAMOS:  Madam Chair, I


 3   recommend that we uphold the Executive Director's


 4   finding of no probable cause.


 5               CHAIRPERSON SLASH:  Thank you.


 6          Is there a motion?


 7               COMM. TOLLIVER:  So moved.


 8               CHAIRPERSON SLASH:  Is there a


 9   second?


10               COMM. JACKSON:  Second.


11               CHAIRPERSON SLASH:  Thank you.


12               MR. LOSTUTTER:  Roll call.


13          Comm. Blackburn?


14               COMM. BLACKBURN:  Aye.


15               MR. LOSTUTTER:  Comm. Harrington?


16               COMM. HARRINGTON:  Comm. Harrington,


17   aye.


18               MR. LOSTUTTER:  Comm. Silberberg?


19               COMM. SILBERBERG:  Aye.


20               MR. LOSTUTTER:  Comm. Tolliver?


21               COMM. TOLLIVER:  Aye.


22               MR. LOSTUTTER:  Comm. Jackson?


23               COMM. JACKSON:  Aye.
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 1               MR. LOSTUTTER:  Vice-Chair Ramos?


 2               VICE-CHAIR RAMOS:  Aye.


 3               MR. LOSTUTTER:  Chair Slash?


 4               CHAIRPERSON SLASH:  Aye.


 5          The next --


 6               MR. LOSTUTTER:  Vote to uphold.


 7               CHAIRPERSON SLASH:  Thank you.


 8          The next case, Leah Myers versus Indiana


 9   University East, Case EDRA22080421.  The case was


10   assigned to me, and my recommendation is that we


11   uphold the Deputy Director's finding of no


12   probable cause in this case.


13          Is there a motion?


14               COMM. JACKSON:  So moved.


15               CHAIRPERSON SLASH:  Thank you.


16          Is there a second?


17               COMM. BLACKBURN:  So moved.


18               CHAIRPERSON SLASH:  We'll take


19   Comm. Blackburn as a second.


20               MR. LOSTUTTER:  We'll do the roll


21   call.


22          Comm. Blackburn?


23               COMM. BLACKBURN:  Blackburn, aye.


ACCURATE REPORTING OF INDIANA







Page 23


 1               MR. LOSTUTTER:  Comm. Harrington?


 2               COMM. HARRINGTON:  Comm. Harrington,


 3   aye.


 4               MR. LOSTUTTER:  Comm. Silberberg?


 5               COMM. SILBERBERG:  Aye.


 6               MR. LOSTUTTER:  Comm. Tolliver?


 7               COMM. TOLLIVER:  I abstain.


 8               MR. LOSTUTTER:  Comm. Jackson?


 9               COMM. JACKSON:  Aye.


10               MR. LOSTUTTER:  Vice-Chair Ramos?


11               VICE-CHAIR RAMOS:  Aye.


12               MR. LOSTUTTER:  Chair Slash?


13               CHAIRPERSON SLASH:  Aye.


14               MR. LOSTUTTER:  Vote to uphold.


15               CHAIRPERSON SLASH:  Okay.  Thank you.


16          That's the end of our Old Business.  We do


17   have two new cases to assign.


18               COMM. JACKSON:  Was there a reason


19   for the abstention?


20               CHAIRPERSON SLASH:  The question is:


21   Was there a reason for the abstention?


22               COMM. TOLLIVER:  Yes.  I am employed


23   by Indiana University, as is my wife.
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 1               COMM. JACKSON:  Okay.  Thank you.


 2               CHAIRPERSON SLASH:  Thank you.


 3          So, we do have some similar cases in


 4   today's appointments.  I will keep that in mind


 5   in the assignment.  The first case is Saundra


 6   Brown versus Indiana University, Inc.  I will


 7   assign that to Comm. Jackson.  That's


 8   Case EMra22110687.  The second case is Pamela


 9   Schmucker versus Pedcor Management Company, d/b/a


10   Ashton Point.  Case is HOha22110641.  I'll assign


11   that case to Comm. Silberberg.  Make a note.


12          Okay.  All right.  Moving along, we don't


13   have -- so, you all are doing an amazing job if


14   we're getting to a place where we don't have


15   certain sections of the agenda.


16               MR. FLEISCHHACKER:  Yes.


17               CHAIRPERSON SLASH:  Thank you for


18   moving the cases.


19          But also, now in the section -- we do have


20   some ALJ decisions that are automatically


21   confirmed that I'm going to read into the record.


22   The first one is ICRC/Luke Wasowski versus


23   Lutheran Life Communities/Wittenberg.  That is


ACCURATE REPORTING OF INDIANA







Page 25


 1   Case HOha22070332.  The second case is Briana --


 2   oh, and that case was automatically confirmed.


 3   The second case is Briana Meeks versus


 4   Chamberlain University, Case EDra20120864.  Once


 5   again, that case is also automatically confirmed.


 6          Okay.  Next on our agenda is just to


 7   confirm that we'll have quorum in attendance in


 8   April, on April 21st.  Are there any concerns or


 9   conflicts with our April date?  The first


10   question I guess I should ask:  Is there anyone


11   who cannot attend in person so that we can


12   guarantee we have in-person attendance?


13                     (No response.)


14               CHAIRPERSON SLASH:  Hoping it'll be


15   warmer.  It should also be our annual meeting;


16   correct.


17               MR. FLEISCHHACKER:  Yes.


18               CHAIRPERSON SLASH:  So, I believe


19   that the adjustment that we made last month was


20   to plan to be here at noon for an Executive


21   Session.


22               MR. LOSTUTTER:  Yes.


23               CHAIRPERSON SLASH:  Okay.
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 1               MR. LOSTUTTER:  Yes.
 2               CHAIRPERSON SLASH:  All right.
 3   Fantastic.  Get that cared for.  All right.  And
 4   we'll talk about May next time.
 5          Other than that, we do not have any
 6   elections or training today.  Are there any
 7   announcements?
 8                     (No response.)
 9               CHAIRPERSON SLASH:  Okay.  Is there
10   any public comment today?
11                     (No response.)
12               CHAIRPERSON SLASH:  Okay.  With that
13   in mind, thank you, everyone, for your patience
14   at the beginning of this meeting.  It's 1:33 on
15   March 17th, 2023.  I call this meeting adjourned.
16                        -  -  -
               Thereupon, the proceedings of
17             March 17, 2023 were concluded
                    at 1:33 o'clock p.m.
18                        -  -  -
19
20
21
22
23
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 1                      CERTIFICATE


 2          I, Lindy L. Meyer, Jr., the undersigned
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 6   correct transcript of the proceedings taken by me
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10                        _________________________
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 1                                   1:10 o'clock p.m.
                                   March 17, 2023


 2                        -  -  -
  


 3               CHAIRPERSON SLASH:  Okay.  So, it's
  


 4   1:10 on March 17th, 2023.  We'll call the March
  


 5   meeting of the Indiana Civil Rights Commission to
  


 6   order.
  


 7               MR. LOSTUTTER:  All right.  Please be
  


 8   advised no party will be allowed to speak
  


 9   directly to the Commission during any Commission
  


10   meeting except during a previously scheduled oral
  


11   argument.  Commissioners will make their initial
  


12   determination based on the complaint, the notice
  


13   of finding, the appeal, and the final
  


14   investigative report.
  


15          You must not address the Commission
  


16   members except and unless you are addressed
  


17   directly by them.  If you have any questions
  


18   about your case, please wait to speak after the
  


19   Commission meeting.
  


20               CHAIRPERSON SLASH:  Thank you.
  


21          And as we begin, we'll -- we have
  


22   convened, and we're all here.  I don't get to say
  


23   that often, so I'm very excited.  Thank you,
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 1   Commissioners, for joining us.  We absolutely
  


 2   have a quorum today.
  


 3          Would you like to announce the agenda?
  


 4               MR. LOSTUTTER:  I can do that.  We
  


 5   will be going over approval of previous meeting
  


 6   minutes, and then we will have a presentation of
  


 7   the ICRC Director's Report.  We will then move on
  


 8   to Old Business, and then New Business, the
  


 9   appointment of Commissioners to Complainants'
  


10   Appeals and the Director's Findings.
  


11          There will be no review of ALJ Decisions
  


12   and Orders this month because we do not have any,
  


13   but we do have a couple of Final Orders that the
  


14   AL -- Administrative Law Judge automatically
  


15   confirmed that will need to be read into the
  


16   record.
  


17               CHAIRPERSON SLASH:  Thank you.
  


18          So, our first order of business is to call
  


19   for an approval of last month's meeting minutes.
  


20   Is there a motion?
  


21               COMM. JACKSON:  So moved.
  


22               CHAIRPERSON SLASH:  Is there a
  


23   second?
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 1               COMM. TOLLIVER:  So moved -- or
  


 2   second; sorry.
  


 3               CHAIRPERSON SLASH:  Thank you.
  


 4               MR. LOSTUTTER:  We will call the
  


 5   roll.
  


 6          Comm. Blackburn?
  


 7               COMM. BLACKBURN:  Aye.
  


 8               MR. LOSTUTTER:  Comm. Harrington?
  


 9               COMM. HARRINGTON:  (Inaudible.)
  


10               CHAIRPERSON SLASH:  You're a
  


11   little -- you are a little muffled,
  


12   Comm. Harrington, so if you could speak up, that
  


13   would be helpful.
  


14               COMM. HARRINGTON:  Can you hear that?
  


15               MR. LOSTUTTER:  I heard that just
  


16   now.
  


17               COMM. BLACKBURN:  Could you hear me?
  


18               CHAIRPERSON SLASH:  Yes, we could
  


19   hear you, Comm. Blackburn.  Comm. Harrington is
  


20   the one in question, and we are moving meeting
  


21   minutes.  It's been motioned and seconded, but
  


22   we're calling the roll.
  


23               MR. LOSTUTTER:  And Comm. Blackburn
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 1   voted aye.
  


 2          Comm. Harrington?
  


 3               COMM. HARRINGTON:  Aye.
  


 4               MR. LOSTUTTER:  Comm. Silberberg?
  


 5               COMM. SILBERBERG:  Aye.
  


 6               MR. LOSTUTTER:  Vice-Chair Ramos?
  


 7               VICE-CHAIR RAMOS:  Aye.
  


 8               MR. LOSTUTTER:  Comm. Tolliver?
  


 9               COMM. TOLLIVER:  Aye.
  


10               MR. LOSTUTTER:  Comm. Jackson?
  


11               COMM. JACKSON:  Aye.
  


12               MR. LOSTUTTER:  Chair Slash?
  


13               CHAIRPERSON SLASH:  Aye.
  


14               MR. LOSTUTTER:  They are approved.
  


15               CHAIRPERSON SLASH:  Thank you.
  


16          We'll begin with the ICRC Director's
  


17   Report.
  


18               MR. FLEISCHHACKER:  Thank you, Chair.
  


19          Right now, in March, is Disability
  


20   Awareness Month, so we have some social media
  


21   campaigns going on related to that.  Next month,
  


22   in April, is Fair Housing Month.  Currently we're
  


23   scheduling a couple of panels to conduct as part
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 1   of the Fair Housing Month activities and in
  


 2   recognition of that.
  


 3          Starting the first week of April, we're
  


 4   going to be returning and doing our -- we call it
  


 5   the Core of the Community Outreach Resource and
  


 6   Education program, where we have staff that are
  


 7   at libraries across the Indianapolis area, and
  


 8   they're available there to take complaints and
  


 9   interact with the public and raise awareness for
  


10   what we do at the Civil Rights Commission.  So,
  


11   we have a number of libraries within the
  


12   Indianapolis Public Library system that we're
  


13   going to be partnering with to do that over the
  


14   next several months, but that's starting in
  


15   April.
  


16          And then again, just a reminder about the
  


17   conference that's coming up in June.  We'll be
  


18   having a number of workshops over several days.
  


19   It'll start on the 19th, Juneteenth, with a
  


20   reception that evening, and then two days of full
  


21   workshops on that Tuesday and Wednesday, the 20th
  


22   and 21st.
  


23          We're continuing to do a lot of
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 1   enhancements and work on the Case Management
  


 2   System.  Currently we're working with the vendor
  


 3   to put together all of the things within Power BI
  


 4   to generate automatic reports, to make it easier
  


 5   for our staff to pull those metrics from the Case
  


 6   Management System so it's not quite as cumbersome
  


 7   to put together the metrics and things that we
  


 8   report out here and then we collect for our
  


 9   biannual report.
  


10          The Genesis phone system continues to go
  


11   well.  We had our first kind of full month in
  


12   February, where we could kind of see what's going
  


13   on, and we had and tracked 784 calls that came in
  


14   through our 1-800 and then general phone line,
  


15   and then went on into the queues for our staff to
  


16   answer.  That was over 20 work days, so about 4.3
  


17   calls per hour, breaking it all of the way down.
  


18          And our staff have been doing great.
  


19   We've had a 95 percent or higher answer rate on
  


20   our queues, so we think that's high-quality
  


21   customer service through those calls.  And now
  


22   that we're better able to track that, that's
  


23   going to impact, I think, the -- kind of the
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 1   calls number as far as some of the metrics that
  


 2   we're collecting, so we have a much better sense
  


 3   of who's calling in and why they're calling in
  


 4   and just the volume of that.
  


 5          And going into the metrics, our numbers so
  


 6   far this year are significantly better than last
  


 7   year, and then trending way higher than where we
  


 8   were at at this point last year.  In February, at
  


 9   the end of February in 2022, we had kind of
  


10   tracked just 332 calls.  Again, with the new
  


11   phone system, we're better able to track that, so
  


12   in the first two months we have over 1300 calls
  


13   that we've tracked, so, you know, an increase of
  


14   almost four times.
  


15          As far as number of inquiries go, after
  


16   two months in 2022, we had 215.  We are -- we're
  


17   already at 369 through the first two months
  


18   of 2023, so that's a 71-percent increase.
  


19          As far as formalized complaints go, the
  


20   first two months in '22 we had 51 formalized
  


21   complaints.  We've already formalized 200
  


22   complaints as of the end of February, so a
  


23   four-time increase as far as that goes.
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 1          And then our settlement numbers are
  


 2   increasing as well.  In 2022, through the first
  


 3   two months, we had around 83,000 that we had
  


 4   obtained through settlement agreements.  We're
  


 5   already over 207,000 for 2023 for the first two
  


 6   months.
  


 7          So, we're doing a lot of work right now,
  


 8   and our staff are doing a great job of moving
  


 9   cases along, getting cases initiated with the new
  


10   phone system, our staff are interacting with
  


11   members of the public right away and getting --
  


12   moving that inquiry to a formalized complaint
  


13   much more quickly, so that that time has been
  


14   reduced.
  


15          On average, our age case inventory is
  


16   significantly down in -- both in the
  


17   investigation area as far as taking the time to
  


18   go through and investigate a case, but also in
  


19   the intake area, the -- maybe complaints or
  


20   inquiries that come in through the Web portal or
  


21   things like that.  Our staff are being able to go
  


22   through those more quickly and then turn them
  


23   into -- either make a jurisdictional
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 1   determination on them and close them out and
  


 2   resolve them in that way, or a formalize a
  


 3   complaint of them.
  


 4          So, a lot of great work that's going on
  


 5   from our staff here, and they're doing some heavy
  


 6   lifting.  So, it's good to see, but I think some
  


 7   of the resources that we're putting in place with
  


 8   the enhancements to CMS and the new phone system
  


 9   are helping enable those things to move along.
  


10          We have started some fair housing testing
  


11   with our national vendor, so those are underway.
  


12   We have a number of properties that we're testing
  


13   over this next year.  Some of that's in
  


14   partnership with the Indiana Housing and
  


15   Community Development Authority, some of that is
  


16   through funding from HUD.
  


17          So, we're tracking those, and some of
  


18   those will likely soon result in
  


19   Director-initiated complaints, so that'll help
  


20   our housing numbers increase as well, and then
  


21   that'll result in funding, additional funding,
  


22   from HUD to process those complaints and bring
  


23   those to resolution.
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 1          And then finally, on the legislative
  


 2   front, we've moved past kind of the halfway point
  


 3   of the legislative session, and where a number of
  


 4   bills have died in their originating chamber.
  


 5   Roughly 500 bills were filed in the Senate, and
  


 6   about two-thirds of those died, and of the 675 or
  


 7   so House bills, about three-quarters of those
  


 8   died during that transition.  Some of those may
  


 9   come back as amendments or, you know, those kind
  


10   of things, but in their original form, they are
  


11   no longer on the books.
  


12          There are -- continue to be some bills
  


13   that I'm tracking that will have some impact on
  


14   the Commission.  These are kind of the same ones
  


15   I've been tracking in the past.  Something
  


16   that'll have a direct impact, House Bill 1167,
  


17   speaks to live streaming and archiving of public
  


18   meetings.  It's more geared towards local
  


19   jurisdictions, but -- and we're already live
  


20   streaming and archiving our meetings, so we'll
  


21   see how much of an additional impact that has on
  


22   the operations that we do, but it still would
  


23   pertain to us being with the Commission here.
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 1          And then House Bill 1256 has some items
  


 2   related to record retention schedules, so it
  


 3   requires some agencies to take some action
  


 4   related to records retention.  And then there's a
  


 5   few bills that may have some kind of indirect
  


 6   impact on what ICRC does.  House Bill 1037 adds
  


 7   some anti-Semitism to religious discrimination
  


 8   definitions within the education title, so to the
  


 9   extent that that carries over into what we do,
  


10   we'll kind of have to see how that plays out.
  


11          And then House Bill 1354 details some
  


12   service animal requirements for places of public
  


13   accommodations.  However, that's within the
  


14   health title, so, again, we'll see how that
  


15   tracks into our civil rights actions.
  


16          And then finally, Senate Joint
  


17   Resolution 18 is seeking to add to the Indiana
  


18   Constitution language regarding legislative
  


19   participation on Executive Branch commissions and
  


20   boards and what type of authority they may or may
  


21   not be granted.  So, that would have to pass this
  


22   General Assembly, a second General Assembly, and
  


23   then be put up for a public vote before it were
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 1   to be added to the Constitution.
  


 2          But that's something that's moving
  


 3   through, and could potentially have an impact on
  


 4   this Commission if a future General Assembly were
  


 5   to change the membership of this Commission to
  


 6   include members of the General Assembly being
  


 7   appointed by either the Senate Pro Tem or the
  


 8   Speaker of the House or something to that effect.
  


 9          So, that's what we're tracking, and then
  


10   we're seeing, you know, if anything comes up as
  


11   amendments to other bills that are currently
  


12   going through, but we've not seen anything as of
  


13   yet that would have an impact.
  


14          So, that's it.
  


15               CHAIRPERSON SLASH:  That's pretty
  


16   hefty, but thank you.
  


17               MR. FLEISCHHACKER:  Yeah.  Like I
  


18   said, a lot of good work going on.
  


19               CHAIRPERSON SLASH:  Yeah, it sounds
  


20   like it, and it sounds like our investment in the
  


21   phone system is really proving to be extremely
  


22   helpful.
  


23               MR. FLEISCHHACKER:  I believe so, and
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 1   our staff are, I think, doing a great job of
  


 2   getting acclimated to it, and really, our
  


 3   investment as far as cost goes, it just increased
  


 4   our monthly licensing fees for the phone system,
  


 5   but IOT covered all of the design and development
  


 6   costs and all of those kind of things for every
  


 7   agency.
  


 8               CHAIRPERSON SLASH:  So, it's more
  


 9   like a change management adjustment --
  


10               MR. FLEISCHHACKER:  Yes.
  


11               CHAIRPERSON SLASH:  -- and worth the
  


12   investment.
  


13               MR. FLEISCHHACKER:  Yes, absolutely.
  


14               CHAIRPERSON SLASH:  Okay.
  


15               MR. FLEISCHHACKER:  So -- but yeah, I
  


16   think it'll give us -- pay us good dividends as
  


17   we continue to implement it.
  


18               CHAIRPERSON SLASH:  Thank you.
  


19          Does anybody have any questions?
  


20               COMM. TOLLIVER:  I just have one.  On
  


21   the calls, is that better tracking the difference
  


22   between February of last year and this year --
  


23               MR. FLEISCHHACKER:  Absolute --
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 1               COMM. TOLLIVER:  -- as far as the
  


 2   number?
  


 3               MR. FLEISCHHACKER:  Yep, yeah.  I
  


 4   think what it's -- the automated Genesis system,
  


 5   we -- it's -- we're fully tracking what those
  


 6   call numbers are, whereas before we were relying
  


 7   on individuals to more track those calls in like
  


 8   a spreadsheet type form.  So, yeah, much better
  


 9   data.
  


10               CHAIRPERSON SLASH:  Okay.
  


11          Do any of the Commissioners on-line have
  


12   any questions?
  


13               VICE-CHAIR RAMOS:  Madam Chair?
  


14               CHAIRPERSON SLASH:  Uh-huh.
  


15               VICE-CHAIR RAMOS:  I would add, from
  


16   a legislative standpoint there, there's been a
  


17   lot of initiatives throughout education that some
  


18   of these bills have looked at, and so, there's
  


19   been a lot initiatives about funding, some of it
  


20   for early education for those areas that are not
  


21   as -- that have limits, and it has been moving
  


22   through the session fairly well, which I think is
  


23   important, and I haven't heard the final solution
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 1   of trying to provide licensing on it, so not
  


 2   necessarily Latino, but those are undocumented
  


 3   that are trying to get to work and get to school.
  


 4   So, a couple of areas that are out there that
  


 5   have -- could have an impact on us as well.
  


 6               CHAIRPERSON SLASH:  Thank you.
  


 7          Are there any other questions or comments
  


 8   from Commissioners that are participating
  


 9   virtually?
  


10                     (No response.)
  


11               CHAIRPERSON SLASH:  Okay.  Before we
  


12   begin our next section of our agenda, if you're
  


13   not speaking, if you could mute yourself, we're
  


14   getting some feedback from the screen.  But we'll
  


15   go ahead and we'll begin Old Business.  The first
  


16   case, Keith McCoy versus Grifols Plasma,
  


17   Case PAse22080393, that case was assigned to
  


18   Comm. Harrington.
  


19          Do you have a recommendation?
  


20                 (No audible response.)
  


21               CHAIRPERSON SLASH:  We cannot hear
  


22   you.
  


23               MR. MCCOY:  Are you talking to Keith
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 1   McCoy?
  


 2               CHAIRPERSON SLASH:  No, we're talking
  


 3   directly to Comm. Harrington.
  


 4               MR. MCCOY:  Oh.
  


 5               COMM. HARRINGTON:  Can you hear me
  


 6   now?
  


 7               CHAIRPERSON SLASH:  Yes.
  


 8               COMM. HARRINGTON:  Okay.  Yes, I do
  


 9   have a recommendation.  It is for a referral for
  


10   finding additional information.  I know I can
  


11   just state the specific information that I would
  


12   like in the findings.  It states that there is a
  


13   policy that the FDH has put in place, but it does
  


14   state that it is not required by law.  They did
  


15   include a copy of the policy, but not any
  


16   documentation where it says it's not stated by
  


17   law.  So, I don't know if they can provide that.
  


18               CHAIRPERSON SLASH:  Okay.  So, would
  


19   your recommendation be that we continue this case
  


20   until the April Commission meeting with a request
  


21   for additional information?
  


22               COMM. HARRINGTON:  Yes, with a
  


23   recommendation for a referral to send notice of
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 1   finding back for more investigation.
  


 2               CHAIRPERSON SLASH:  Okay.  So, we
  


 3   will revisit this next month.
  


 4               MR. FLEISCHHACKER:  I think it would
  


 5   be a remand back to the investigator, for us to
  


 6   do additional investigation, so then to update
  


 7   the NOF, I think, is what Comm. Harrington --
  


 8               CHAIRPERSON SLASH:  Oh, okay.  Thank
  


 9   you.
  


10               MR. FLEISCHHACKER:  -- is asking for.
  


11               CHAIRPERSON SLASH:  All right.  So,
  


12   we do need a vote on this.
  


13               COMM. HARRINGTON:  Yes.
  


14               CHAIRPERSON SLASH:  Correct.  So,
  


15   your recommendation is that we remand; okay.
  


16          Is there a motion to support that?
  


17               COMM. TOLLIVER:  So moved.
  


18               CHAIRPERSON SLASH:  Thank you.
  


19          Is there a second?
  


20               COMM. JACKSON:  Second.
  


21               CHAIRPERSON SLASH:  Okay.
  


22               MR. LOSTUTTER:  Roll call.
  


23          Comm. Blackburn?
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 1               COMM. BLACKBURN:  Comm. Blackburn
  


 2   says aye.
  


 3               MR. LOSTUTTER:  Comm. Harrington?
  


 4               COMM. HARRINGTON:  Aye,
  


 5   Comm. Harrington.
  


 6               MR. LOSTUTTER:  Comm. Silberberg?
  


 7               COMM. SILBERBERG:  Aye.
  


 8               MR. LOSTUTTER:  I believe you said
  


 9   aye; am I correct?
  


10               COMM. SILBERBERG:  Yes.
  


11               MR. LOSTUTTER:  Yes; okay.
  


12          Comm. Jackson?
  


13               COMM. JACKSON:  Aye.
  


14               MR. LOSTUTTER:  Comm. Tolliver?
  


15               COMM. TOLLIVER:  Aye.
  


16               MR. LOSTUTTER:  Vice-Chair Ramos?
  


17               VICE-CHAIR RAMOS:  Aye.
  


18               MR. LOSTUTTER:  Chair Slash?
  


19               CHAIRPERSON SLASH:  Aye.
  


20               MR. LOSTUTTER:  The vote is upheld.
  


21               CHAIRPERSON SLASH:  Thank you.
  


22          The next case, Cheryl Rogers versus
  


23   Teachers Credit Union, Case PAra22080393.  The
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 1   case was assigned to Vice-Chair Ramos.
  


 2               VICE-CHAIR RAMOS:  Madam Chair, I
  


 3   recommend that we uphold the Executive Director's
  


 4   finding of no probable cause.
  


 5               CHAIRPERSON SLASH:  Thank you.
  


 6          Is there a motion?
  


 7               COMM. TOLLIVER:  So moved.
  


 8               CHAIRPERSON SLASH:  Is there a
  


 9   second?
  


10               COMM. JACKSON:  Second.
  


11               CHAIRPERSON SLASH:  Thank you.
  


12               MR. LOSTUTTER:  Roll call.
  


13          Comm. Blackburn?
  


14               COMM. BLACKBURN:  Aye.
  


15               MR. LOSTUTTER:  Comm. Harrington?
  


16               COMM. HARRINGTON:  Comm. Harrington,
  


17   aye.
  


18               MR. LOSTUTTER:  Comm. Silberberg?
  


19               COMM. SILBERBERG:  Aye.
  


20               MR. LOSTUTTER:  Comm. Tolliver?
  


21               COMM. TOLLIVER:  Aye.
  


22               MR. LOSTUTTER:  Comm. Jackson?
  


23               COMM. JACKSON:  Aye.
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 1               MR. LOSTUTTER:  Vice-Chair Ramos?
  


 2               VICE-CHAIR RAMOS:  Aye.
  


 3               MR. LOSTUTTER:  Chair Slash?
  


 4               CHAIRPERSON SLASH:  Aye.
  


 5          The next --
  


 6               MR. LOSTUTTER:  Vote to uphold.
  


 7               CHAIRPERSON SLASH:  Thank you.
  


 8          The next case, Leah Myers versus Indiana
  


 9   University East, Case EDRA22080421.  The case was
  


10   assigned to me, and my recommendation is that we
  


11   uphold the Deputy Director's finding of no
  


12   probable cause in this case.
  


13          Is there a motion?
  


14               COMM. JACKSON:  So moved.
  


15               CHAIRPERSON SLASH:  Thank you.
  


16          Is there a second?
  


17               COMM. BLACKBURN:  So moved.
  


18               CHAIRPERSON SLASH:  We'll take
  


19   Comm. Blackburn as a second.
  


20               MR. LOSTUTTER:  We'll do the roll
  


21   call.
  


22          Comm. Blackburn?
  


23               COMM. BLACKBURN:  Blackburn, aye.
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 1               MR. LOSTUTTER:  Comm. Harrington?
  


 2               COMM. HARRINGTON:  Comm. Harrington,
  


 3   aye.
  


 4               MR. LOSTUTTER:  Comm. Silberberg?
  


 5               COMM. SILBERBERG:  Aye.
  


 6               MR. LOSTUTTER:  Comm. Tolliver?
  


 7               COMM. TOLLIVER:  I abstain.
  


 8               MR. LOSTUTTER:  Comm. Jackson?
  


 9               COMM. JACKSON:  Aye.
  


10               MR. LOSTUTTER:  Vice-Chair Ramos?
  


11               VICE-CHAIR RAMOS:  Aye.
  


12               MR. LOSTUTTER:  Chair Slash?
  


13               CHAIRPERSON SLASH:  Aye.
  


14               MR. LOSTUTTER:  Vote to uphold.
  


15               CHAIRPERSON SLASH:  Okay.  Thank you.
  


16          That's the end of our Old Business.  We do
  


17   have two new cases to assign.
  


18               COMM. JACKSON:  Was there a reason
  


19   for the abstention?
  


20               CHAIRPERSON SLASH:  The question is:
  


21   Was there a reason for the abstention?
  


22               COMM. TOLLIVER:  Yes.  I am employed
  


23   by Indiana University, as is my wife.







24


  
 1               COMM. JACKSON:  Okay.  Thank you.
  


 2               CHAIRPERSON SLASH:  Thank you.
  


 3          So, we do have some similar cases in
  


 4   today's appointments.  I will keep that in mind
  


 5   in the assignment.  The first case is Saundra
  


 6   Brown versus Indiana University, Inc.  I will
  


 7   assign that to Comm. Jackson.  That's
  


 8   Case EMra22110687.  The second case is Pamela
  


 9   Schmucker versus Pedcor Management Company, d/b/a
  


10   Ashton Point.  Case is HOha22110641.  I'll assign
  


11   that case to Comm. Silberberg.  Make a note.
  


12          Okay.  All right.  Moving along, we don't
  


13   have -- so, you all are doing an amazing job if
  


14   we're getting to a place where we don't have
  


15   certain sections of the agenda.
  


16               MR. FLEISCHHACKER:  Yes.
  


17               CHAIRPERSON SLASH:  Thank you for
  


18   moving the cases.
  


19          But also, now in the section -- we do have
  


20   some ALJ decisions that are automatically
  


21   confirmed that I'm going to read into the record.
  


22   The first one is ICRC/Luke Wasowski versus
  


23   Lutheran Life Communities/Wittenberg.  That is
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 1   Case HOha22070332.  The second case is Briana --
  


 2   oh, and that case was automatically confirmed.
  


 3   The second case is Briana Meeks versus
  


 4   Chamberlain University, Case EDra20120864.  Once
  


 5   again, that case is also automatically confirmed.
  


 6          Okay.  Next on our agenda is just to
  


 7   confirm that we'll have quorum in attendance in
  


 8   April, on April 21st.  Are there any concerns or
  


 9   conflicts with our April date?  The first
  


10   question I guess I should ask:  Is there anyone
  


11   who cannot attend in person so that we can
  


12   guarantee we have in-person attendance?
  


13                     (No response.)
  


14               CHAIRPERSON SLASH:  Hoping it'll be
  


15   warmer.  It should also be our annual meeting;
  


16   correct.
  


17               MR. FLEISCHHACKER:  Yes.
  


18               CHAIRPERSON SLASH:  So, I believe
  


19   that the adjustment that we made last month was
  


20   to plan to be here at noon for an Executive
  


21   Session.
  


22               MR. LOSTUTTER:  Yes.
  


23               CHAIRPERSON SLASH:  Okay.
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 1               MR. LOSTUTTER:  Yes.
  


 2               CHAIRPERSON SLASH:  All right.
  


 3   Fantastic.  Get that cared for.  All right.  And
  


 4   we'll talk about May next time.
  


 5          Other than that, we do not have any
  


 6   elections or training today.  Are there any
  


 7   announcements?
  


 8                     (No response.)
  


 9               CHAIRPERSON SLASH:  Okay.  Is there
  


10   any public comment today?
  


11                     (No response.)
  


12               CHAIRPERSON SLASH:  Okay.  With that
  


13   in mind, thank you, everyone, for your patience
  


14   at the beginning of this meeting.  It's 1:33 on
  


15   March 17th, 2023.  I call this meeting adjourned.
  


16                        -  -  -
             Thereupon, the proceedings of


17             March 17, 2023 were concluded
                  at 1:33 o'clock p.m.


18                        -  -  -
  


19
  


20
  


21
  


22
  


23
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