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1. Working with families in crisis can be difficult and it is important that providers take care of themselves as well.  Some helpful ways of dealing with work related stress include:
a. Talking through difficult cases with coworkers.
b. Setting work-related boundaries.
c. Taking time for yourself.
d. Allowing yourself to take time off from work.
e. All of the above

2. Providers should try to “fix everything now” instead of using the family’s current strengths to create outcomes and strategies the family can target now.
a. True 
b. False 

3. What is toxic stress?
a. Hormones and heart rate are briefly elevated and then return to normal.
b. The stress response is active more often and for longer periods of time without any decrease from outside support.
c. The stress response is more intense and then decreases in response to outside support until it returns to normal.

4. A good way for providers to build rapport with a family is by
a. talking about why the provider is there.
b. discussing what the provider can do to be supportive.
c. using more coaching interactions than clinical interventions.
d. All of the above

5. When a provider only asks what a family is concerned about, some families may shut down because all they hear is “So, what’s wrong with your child that we can help you with?”
a. True 
b. False

6. You can assist families with decreasing stress by
a. making sure the family’s basic needs are met, so they may feel more able to provide a supportive environment.
b. introducing new activities on a regular basis to keep things interesting.
c. helping the family to create a consistent routine, so the child knows what to expect from day to day.
d. A and C

7. Because providers work in the family’s natural environment
a. they are able to build close relationships with the family that help provide the most appropriate support and intervention.
b. they get to know the family on a personal level and become more involved in the family dynamics.
c. they transition from being a stranger to being a familiar team member more quickly.
d. All of the above

8. Early intervention is all about the direct service time spent with the provider and child and less about all the other hours of the week when the family is on its own. 
a. True 
b. False

9. Children under the age of three account for more than 40% of children abused each year. 
a. True 
b. False

10. When working with a family in crisis it is important for providers to be an active listener validating the family’s concerns, help the family develop a plan by seeking out other supports if necessary and to follow up with the family to see if any additional assistance is needed.
a. True
b. False
