
Guide to 
RFI/MWU Request 
Prevention: An Inside 

Look at the World of A 
Waiver Specialist



Right side shows us the most current, 
approved plan

Comparing these daily costs often tell us right way what 
changes are in this update or annual – less useful when rates 
are increasing daily costs anyway J



These Service Comment fields are a great place to summarize the 
need for this particular service and a great place to include a 
schedule breakdown (can often copy and paste from the 
Preliminary Care Plan Comments on your e-screen).



This is first place we might see signs of a PA not mentioned in your 
comments.



We don’t use this screen other than the unlock code is 
available to us if needed.



Some shortcut buttons here, again the unlock code, but 
generally not a screen we rely on much.



Or we can go straight 
back to the e-screen 
from here

From here we review the LOC form to see that it is 
completed correctly (including waiver transfer status if 
applicable; review e-screen here as well)

We can review case 
notes here

Here and at other points we can enter client processing 
and see screens more as you do; however, it can be slow 
to open and is a whole extra set of screens to navigate 
through.



A NO in this spot indicates to us that the case manager may be 
seeking a denial.



We would see CHOICE services here if client was on CHOICE 
and being transferred to waiver.  If waiver services are different 
from CHOICE, we would be looking for some justification for that.



Quick look at some of the CCB comment fields without actually 
opening the CCB.

Back up plan should address emergencies, including the failure of a 
support worker to appear when scheduled to provide necessary 
services when the absence of the service presents a risk to the 
participant’s health and welfare. 



Your alteration comments on an update CCB should include a description 
of the change you are making and the justification for it. An updated 
schedule can be helpful depending on the change being made.

Justification for a change needs to be based on some change in the 
circumstances of the client or their caregiver or some new information.



The waiver specialist can approve, deny, or request 
additional information (known as an RFI or a MWU 
request). 



From here we can view any incident reports (waiver only).





On a reentry or an initial that you have submitted a 
confirmation date on, there is where we would see what items 

were pending and check them off.




