Indiana Certification Statutes

460 Indiana Administrative Code
Indiana Interpreter Certificate (11C)

Rule 3. Interpreter Standards for the Deaf and Hard of Hearing

460 IAC 2-3-1 Purpose; exclusion

Authority: IC 12-12-7-5

Affected: IC 12-12-7

Sec. 1.

(a) The purpose of this rule is to establish standards pursuant to IC 12-12-7-5 that determine the necessary
standards of behavior, competency, and proficiency in sign language and oral interpreting and ensure quality,
professional interpreting services in order to protect the public and persons who are deaf or hard of hearing from
misrepresentation.

(b) The provisions of this rule will not apply to interpreters while they are interpreting in a public or private
primary or secondary school setting. Rules applying specifically to such interpreters are at 460 IAC 2-5.
(Division of Disability, Aging, and Rehabilitative Services; 460 IAC 2-3-1; filed Jul 21, 2000, 10:01 a.m.: 23 IR
3084; filed Nov 4, 2002, 12:11 p.m.: 26 IR 747; errata filed Jun 9, 2004, 2:50 p.m.: 27 IR 3078)

460 IAC 2-3-2 Definitions and acronyms

Authority: IC 12-12-7-5

Affected: IC 12-12-7; IC 20-10.1-7-17; IC 20-12-72

Sec. 2.

(a) The definitions and acronyms in this section apply throughout this rule unless specifically noted.

(b) ASL means American Sign Language.

(c) BIS means board of interpreter standards.

(d) CDI means certified deaf interpreter.

(e) CDIP means certified deaf interpreter provisional.

() CEU means continuing education unit.

(g) Consumer means the persons for and between whom the interpreter is facilitating communication, and
includes both hearing and deaf consumers.

(h) DDARS means the division of disability, aging, and rehabilitative services.

(i) Deaf/blind interpreting means using the special skills required to interpret for a person who uses ASL and is
both deaf and blind.

() DHHS means deaf and hard of hearing services.

(k) Identified interpreting agencyle means an agency whose business is providing interpreting services, has
been in business prior to July 1, 1999, and is found on a list of identified interpreting agencies with DHHS.

() Interpreter refers to both interpreters and transliterators.

(m) ITP means interpreter training program.

(n) Minimal language skilled interpretingle means using the special skills required to interpret for a person who
has no first language and minimal skills in any other language.

(o) NAD means National Association of the Deaf.

(p) Payee means a person who contracts with a freelance interpreter on behalf of a public or private agency,
organization, or business for a particular assignment involving one (1) or more deaf clients and one (1) or more
hearing consumers.

(q) Proof of employmentlg means a letter from approved agency, or copy of pay stub, or 1099 Form, or W-2.
() RID, means Registry of Interpreters for the Deaf.

(s) Setting means the context within which an interpreting assignment takes place.

(t) Team stage interpretingle means using the special skills required to interpret on stage or at a large event in
tandem with a team of interpreters.

(u) TECUnit means Testing, Evaluation, and Certification Unit, Inc. (Division of Disability, Aging, and
Rehabilitative Services; 460 IAC 2-3-2; filed Jul 21, 2000, 10:01 a.m.: 23 IR 3085; filed Nov 4, 2002, 12:11 p.m.:
26 IR 747)

460 IAC 2-3-3 Certification requirements




Authority: IC 12-12-7-5
Affected: IC 12-12-7
Sec. 3.
(a) In order to receive certification as an interpreter under this rule by the state, an individual must register with
DHHS in the manner prescribed by DHHS and fulfill at least one (1) of the following criteria:
(1) Pass the RID written generalist test, hold NAD Level Ill, and obtain two (2) DHHS-approved CEUs
per year for up to five (5) years.
(2) Pass the RID written generalist test, be a graduate of an accredited ITP, and obtain two (2) DHHS-
approved CEUs per year for up to five (5) years.
(3) Hold NAD Level IV or above.
(4) Hold RID certification.
(5) Hold RID oral certification for situations requiring an oral interpreter only.
(6) Hold certification from TECUnit and have passed the RID written generalist test for situations
requiring a cued speech transliterator.
(7) Hold RID, CDI, or CDIP.
(8) Be a deaf or hard of hearing person, produce one (1) letter of recommendation to be filed with DHHS
from an identified interpreting agency which has previously hired the applicant for deaf/blind interpreting,
minimal language skilled interpreting, or team stage interpreting, and obtain two (2) DHHS-approved
CEUs per year for up to five (5) years.
(9) Provide documentation of proof of employment as an interpreter prior to July 1, 1999, to be placed
on file with DHHS, produce one (1) letter of recommendation from an identified interpreting agency
which hired the applicant prior to July 1, 1999, and obtain two (2) DHHS-approved CEUs per year. (This
includes deaf, hard of hearing, and hearing interpreters.)
(b) Commencing July 1, 2010, in order to receive certification by the state, an individual must fulfill the
requirements in subsection (a) and also hold a bachelor’'s degree from an accredited college or university. An
interpreter who has met the requirements of subsection (a) prior to July 1, 2010, shall be exempt from the
additional requirement of this subsection.
(c) Interpreters holding NAD or RID certifications must maintain these certifications in good standing in order to
maintain their certification by the state, including fulfilling the continuing education requirements of NAD or RID.
(d) Fulfillment of the requirements of subsection (a)(1), or (a)(2), or (a)(8) shall allow an interpreter to be certified
by the state for a maximum period of five (5) years from the date originally certified. At or before the conclusion
of this period, an interpreter must fulfill the requirements of at least one (1) of subsection (a)(3) through (a)(7) to
continue certification by the state.
(e) An interpreter certified by the state shall renew such certification at least every two (2) years in the manner
prescribed by DHHS. (Division of Disability, Aging, and Rehabilitative Services; 460 IAC 2-3-3; filed Jul 21,
2000, 10:01 a.m.: 23 IR 3085; filed Nov 4, 2002, 12:11 p.m.: 26 IR 748)

460 IAC 2-3-4 Certificate; professional gualifications

Authority: IC 12-12-7-5

Affected: IC 12-12-7

Sec. 4.

(a) After being certified by the state, an interpreter shall be issued a certificate signed by the DHHS deputy
director and DDARS director evidencing such certification. An interpreter shall also be issued an identification
card signed by the DHHS deputy director and DDARS director, which the interpreter shall carry with him or her
during interpreting assignments as proof of certification.

(b) An interpreter shall accurately present his or her Indiana identification card, certificate, professional
qualifications, and/or credentials upon request. (Division of Disability, Aging, and Rehabilitative Services; 460
IAC 2-3-4; filed Jul 21, 2000, 10:01 a.m.: 23 IR 3085)

460 IAC 2-3-5 Code of ethics; confidentiality

Authority: IC 12-12-7-5

Affected: IC 12-12-7

Sec. 5.

An interpreter shall maintain the confidentiality of all information covered during an interpreting assignment and
all information about interpreting services being performed, including identity of those consumers present,
regardless of perceived importance, except for the following:







460 IAC 2-3-9 Code of ethics; compensation requests
Authority: IC 12-12-7-5
Affected: IC 12-12-7
Sec. 9.
An interpreter shall request compensation for services using accepted business practices and in a professional
and judicious manner, taking into account usual fees commensurate with their:

(1) level of skill;

(2) level of certification;

(3) amount of experience;

(4) nature of assignment; and

(5) geographic region.
Terms of compensation shall be arranged in advance of the interpreting assignment whenever possible.
(Division of Disability, Aging, and Rehabilitative Services; 460 IAC 2-3-9; filed Jul 21, 2000, 10:01 a.m.: 23 IR
3086)

460 1AC 2-3-10 Code of ethics; professional development

Authority: IC 12-12-7-5

Affected: IC 12-12-7

Sec. 10.

An interpreter, in order to maintain his or her certification, shall pursue advanced knowledge, increased skills
competency, and the maintenance of high professional standards through active participation in workshops,
professional meetings, interaction with professional colleagues, and reading literature in the field. As part of this,
an interpreter shall obtain continuing education as required in section 3 of this rule. (Division of Disability, Aging,
and Rehabilitative Services; 460 IAC 2-3-10; filed Jul 21, 2000, 10:01 a.m.: 23 IR 3087)

460 IAC 2-3-11 Code of ethics; interpreter manner and behavior

Authority: IC 12-12-7-5

Affected: IC 12-12-7

Sec. 11.

(a) Interpreting services shall be provided completely, impartially, and professionally in a manner appropriate to
the situation, including behavior suitable to the particular circumstances of the interpreting assignment.

(b) An interpreter shall attempt to become familiar with the anticipated discussion topic, type of activity, level of
formality, expected behaviors, and any presentational materials prior to commencement of the interpreting
assignment.

(c) An interpreter shall dress in a manner that will be as unobtrusive to communication facilitation as possible
and that will assure the best possible background for signing, including proper skin to clothing color contrasts
and avoiding clothing patterns that may tire the eyes of deaf consumers.

(d) An interpreter shall consider background, positioning, and lighting to assure all are adequately within
comfortable, nondistracting range for all parties involved.

(e) An interpreter shall assure that all consumers are duly advised that the interpreter assumes a position of
neutrality in the relationship between all consumers, despite the fact that a given consumer may have hired the
interpreter for the current or previous interpreting assignment, and consumers must be given the option of
acceptance or rejection of the interpreter. (Division of Disability, Aging, and Rehabilitative Services; 460 IAC 2-
3-11; filed Jul 21, 2000, 10:01 a.m.: 23 IR 3087)

460 IAC 2-3-12 Code of ethics; appropriate use of interpreter

Authority: IC 12-12-7-5

Affected: IC 12-12-7

Sec. 12.

In situations where the consumer of interpreting services is not familiar with the use of an interpreter, the
interpreter should share information on the appropriate use of an interpreter to help make the interpreting
process successful. This should be done prior to commencing the interpreting assignment. (Division of
Disability, Aging, and Rehabilitative Services; 460 IAC 2-3-12; filed Jul 21, 2000, 10:01 a.m.: 23 IR 3087)

460 IAC 2-3-13 Grievances; grievance committee; composition; term
Authority: IC 12-12-7-5
Affected: IC 12-12-7













