A&D/TBI — Waiver Services Supplemental — Transportation Service

The waiver includes adult day services, attendant care, case management, homemaker, residential basad habilitation, respite care,
structured day program, supported employment, behavior management/behavior program and counseling, environmental maodifications,
heaithcare coordination, occupational therapy, personal emergency response system, physical therapy, specialized medical equipment
and supplies, speech-language therapy and transportation. These are waiver services options that can be provided and will be
services that people are receiving. Not everyone will be receiving the same services, however. Some will receive Physical Therapy or
Transportation or Attendant Care, or some other service that refiects their needs.

The Person Centered Compliance will be supplemented with the following tool depending on what waiver service the person is
currently receiving. A review of the CCB/POC will determine what services the person has. The surveyor will determine by reviewing
the CCB/POC and talking with the Case Manager the exact services the person has. By so doing, the surveyor will take the
appropriate supplemental Provider Survey Tool to complete the survey. The following is an example of that supplemental Provider
Survey Tool for a person who is receiving: Transportation Services.
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waiver Services: 1 ransportation Services

Waiver Assurances

Recommended Probes

Discovery Mechanisms

Discovery mechanisms are not meant to be inclusive, They are meant to be
suggestions to gather information for the surveyor. Guidelines are Intended to
help the surveyor to make decisions about the presence or absence of the
Indicators. The Dlscovery mechanisms listed hete in no way imply they are

meant to be directives for campletlon, or a req

avery Instance.

uirement to be answered In

Transportation Services:
Desired Outcome:
Transportation services
are offered in order to
enable individuals served
under the Waiver to gain
¢ gocess to walver and
other community
services, activities and
resources, specified by
the Plan of Care/Cost
Comparison Budget
{POC/LCH).

Spending Time With People

{Initially during the
conversation with the
persoh using the Personal
Outcome Measures®, then
throughout the survey
process.)

Examples only: speciflc
situations may change
observations.

nuzrmamﬂ_nzu With
Paople

Selected Examples
only: specific
gltuations may
change conversations
with peaple.

‘Review of Doguments

Examples only: spesific
situatlons may change
documents needing
review.

Service Standards

TS LA.1 The person is provided
transportation services as provided
In the POCIGCB.

1. Does the person receive the
transportation services outlined in the
FOCICCE?

2. Are efforts made by the Provider o
suppart the person fo receive alternate
transpottation services when possible
from family, neighbors, friends, or
community agancies which can
provide this service without charge?

Observe far any form of
transportation located
where the person lives.

Ask the person If they

receive transportation
to various locations in
the community.

Ask the parson If they
receive transpaortation
from their family or
friends or others like
a church vehicle or
service organization
vehicle.

Ask the Case
Manager if altarnative
non-cost
transportation has
bheen explored,

Review the POC/CCB
for any transportation
needs.

Review any
communication notes
that doguments the
person rides with family
or friends.
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| Transportation
Reimbursement;
Levels of Transportation

Documentation
Standards

TS 1.B.1 Relmbursement is provided
at thrae (3} types of servica.

1. Level 1 service: Does the person
receive transportation service if the
persan does nat require mechanical
assistance to transfer in and out of tha
vehicla?

2. Level 2 service: Does the person |

receive transportation service if the
person reguires mechanical
assistance to transfer into and out of
the vehicle?

3. Adult Day Service Transportation:
Does the person receive
transportation servica if the person
requires round trip ranspartation to
access adult day services?

If possible try to chserve
tha person getting in or cut
of a vehicle.

Ask the person if they
tide in a vehicle to
any adult day service.

Ask the person how
the transportation
services are meeting
thelr needs.

Ask the person if the
transportation
services are offered at
the level approved In
tha PQCICCH,

Review any
documentation of
cammunity integration.

1 ok for documentation
regarding transportation
to and from medical
appolntments or other
community services.

T5 1.C.1 The implementation and
effectiveness of transportation
services will be documented.

1. Is there documentation that verifies
that the provider meets and maintains
the requirements for providing
services under 460 1AC 1.27

Obsarve the vehicle used
for transportation to verify
it is in good repair.

Ensure the vehicle has seat
belts and a seat for each
passenger.

Ask the vehicle owner

(transportation
service provider) for
valid driver's license
and proof of
Insurance if person
rides in owner's
vehicle,

Review 460 JAC 1.2-8-3
General requirements
for direct care staff. See
{5) Possess a current,
valld state-lssued

" driver's llcense If the

employes will ba
transporting an
individual. And alsa,
{8) Provide proof of
current Insurance on
the vehicle ussd to
transport an individual
that meets current
Indiana requirements.

Review Rule 12.
Transportation of an
Individual, 460 1AG 1.2-
12-1 Transpartation of
an individual,

Review any vehicle
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records of regular and
approptiate
mafntenance.

Feview the vehicle
reqistration: Either the
Indlana Bureau of Motor
Vehicles; or the state in
" which the owner of the
vehicle resldes.

Review the insurance In
force for the vehicle.
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