November 2015 Indiana First Steps Newsletter
Make-up Quiz
Please send your answers to the following questions to firststepsweb@fssa.in.gov to be graded and returned. Completion of all newsletter quizzes is a requirement; however, make-up quizzes receive no credentialing points. 

1. To really be effective, early intervention providers must embrace the fact that what is done during the session only matters if 
a. [bookmark: _GoBack]all the pre-planned activities are completed.
b. the caregiver is prepared to use what they learned between visits when the provider is not there.
c. every activity is written down for the caregiver to give to the parent.
d. the caregiver completes all the activities with the instruction of the provider.
e. All of the above

2. Providers cannot control how a parent might interprets what they are saying, but providers can be mindful of the messages they send by reflecting on
a. Tone of voice and words you choose
b. Supporting documentation presented
c. Body language 
d. a and b only
e. a and c only

3. Which step does not facilitate problem solving with families?
a. List several possible solutions based on the provider’s experience.
b. Pause and Listen to the family’s description of the problem.
c. Ask good reflective questions.
d. Identify the possibilities and let the family choose what they believe is the best strategy.
e. Follow-up

4. Joint planning is not the same thing as prescribing homework. Homework is typically something providers assign at the end of the session based on what they did with the child and often involves generic handouts. In contrast, the joint plan is
a. a reciprocal process with the parent equally and actively contributing ideas.
b. a long detailed assignment with multiple strategies and steps.
c. specific to a routine or activity that’s already a part of the family’s everyday life.
d. a and c only
e. none of the above

5. The IFSP and outcomes should be individualized to the child’s and family’s strengths, needs, abilities and interests. When the IFSP and outcomes are not meaningful to a family, intervention may be less likely to be viewed as belonging to them.
a. True
b. False

6. Adults who are learning something new need feedback on their learning and performance. Providers should which of the following when providing parents with feedback:
a. Give specific descriptors, rather than just saying “you did a great job”. 
b. Invite the parent’s feedback first to help facilitate their own reflection about what you’re working on.
c. Ask for permission to offer feedback until you have developed a relationship with the parent.
d. Provide honest, positive and constructive feedback in a way that supports the parent’s learning.
e. all of the above

7. When parents ask difficult questions like “Is this my fault?”, it is important for the provider to
a. be honest.
b. have an appropriate answer.
c. recognize (and say) that sometimes we don’t have the answer.
d. acknowledge the emotions behind the question.
e. all of the above

8. Family-centered early intervention puts the provider in a ________________ role that focuses on directly supporting the caregiver as the ________________ team member, the person who has the greatest chance of making the biggest difference in the child’s life.
a. unique; primary 
b. collaborative; lead
c. difficult; sole
d. collaborative; most important
e. none of the above

9. Which of the following characteristics describe a successful joint plan?
a. Specific and Individualized
b. Involves problem solving and Purposeful planning
c. Uncomplicated
d. Not very long
e. All of the above

10. Families have reported, ________________ is the most helpful activity that occurs during an early intervention session.
a. stretching
b. problem solving
c. reviewing the progress report
d. socializing
e. none of the above

