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On May 19, 2014, Terry
Suttle started as Rich-
mond State Hospital
new superintendent.
Terry has had many
roles in the Mental
Health field, starting
out as a Psychiatric At-
tendant at RSH. He
worked here during the
construction of the new
RTC/ CTC building and
saw the development of
the modular system of
nursing care before
leaving to work at the
Whitewater Care Pavil-
ion as a Mental Health
Technician. He worked
on completing his

State Hospital -

bachelor’'s and master’s
degree as he moved to
the position of Coordi-
nator of Quality Im-
provement. He also de-
veloped and ran several
after school programs
with grants from the
state during his tenure
at Whitewater Care Pa-
vilion. Terry then
worked for Lutheran
Family Services in Indi-
anapolis which was a
residential service facil-
ity for adolescents. He
served as the Residen-
tial Director. In this po-
sition he oversaw youth
specialists, mainte-
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Terry Suttle,
Superintendent of
Richmond State
Hospital

nance and also the
dietary staff. After
several vyears, he
went to work as the
Franklin County Divi-
sion of Family

Continued On Page 2

MISSION/VISION

We have accepted the challenge MISSION

to:

* Partner with consumers, fami-

To provide individualized, quality ho-

lies, providers, and communi- and caring.

ties for recovery.

OUR VALUES

* Provide a healing, safe, recov-

ery oriented environment.

for:

* Promote innovation and utilize RECOVERY

evidence based practices for

recovery.

* Promote trauma informed care.

* Recovery
Strength

* Hope

listic healthcare with respect, dignity,

We believe in all individuals’ capacity
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Resource Director. Within
months he was given several
other county offices, including
Rush and Wayne county.
When the Child Welfare Ser-
vices split from the Division of
Welfare Office, they created a
standalone division called the
Department of Child Services
(DCS) to which he became the
Wayne County Office Director.
As the Director of the Wayne
County DCS, he was in charge
of 22 family case managers,
several clerical specialists and
accounting clerks.

During his time with DCS,
he became a Regional Finance
Manager over three Regions.
This job consisted of manag-
ing budgets for each county
with funding provided by the
state. After successfully man-
aging the budgets of these
three regions, he was given
the opportunity to work in a
position in Central Office as
Assistant Deputy Director of
Finance. There he was instru-
mental in consolidating the
ninety-two local office staff to
create a Central Financial Of-
fice in Indianapolis. That of-
fice was responsible for pay-
ment of Child Welfare Services
to local providers throughout
the ninety-two counties.

Terry then went to work for
Acadia Health Care as a Busi-
ness Development Director
negotiating contracts and
marketing development.
Wanting to get back to Wayne

County area, he lastly obtained
the job of Superintendent at
RSH.

When asked about what
changes has he noticed since
he returned to the Hospital af-
ter being gone since 1992, he
stated, “"The concept of mental
health treatment in general has
changed. There is a better un-
derstanding of the needs of the
mentally ill and the behavioral
health field as a whole. There
has been a lot of progress with
the medicines used to treat
mental health and the uses of
alternative therapies. A good
example of this is how the av-
erage length of stay has de-
creased.”

When asked his thoughts on
the progress of the Hospital
and its staff currently here at
RSH, Terry said, "We have a
successful, well staffed hospi-
tal that has incredible knowl-
edge of the clients and the
mental health field in general. I
would like to see everyone
keep working together to im-
prove any areas that need it.
We strided to provide the high-
est quality of care and be as
efficient economically as possi-
ble. We also want to make sure
that we are using our re-
sources to the best of our abil-
ity. I want everyone to be able
to have the resources available
to improve our capability of
care and to be able to share
anything that can help improve
the Hospital as a whole.”

Community Ties

O“d Sta te

Whete Our Family

Copies of Community Ties are sent to family members of our patients, volun-
teers, retired employees, and community mental health centers. If you would
like to receive your copy of Community Ties at your email address, please let us

know by emailing Tara.Jamsion@fssa.in.gov or Kathy.Tuggle@fssa.in.gov. You

may also call us at 765-935-9394.
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The post card images The site for the
"Eastern Indiana Hospi-
tal for the In-

sane," (now known as
Richmond State Hospi-
tal), of approximately
307 acres and was pur-
chased in 1878. Con-
struction started in
1884 and was com-
pleted in 1890.
Between 1887 and
1890, three of the com-
pleted buildings were
occupied by "The
School for Feeble
Minded Youth." In
1890, these patients
were transferred to
what is now known as
the "Fort Wayne Devel-
opmental Center." The
buildings were refur-
bished and the hospital
formally opened on July
29, 1890, with the first
patient admitted on Au-
gust 4, 1890.

The hospital build-
ings were constructed
on the "Cottage Plan"
in order to prevent any
"disastrous conflagra-
tion," and provide for
immediate evacuation
of a small number of
persons in case of fire.

There are many in-
teresting architectural
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details in the older build-
ings, including g
exterior cupo-|
las, interior de- |
tailing such as
intricate  rail-
ings and

stained glass windows.

Although it was never
an official name, it was
long referred to as "East
Haven." The post card
images on the left all
bear
include an "East Haven"

designation. Apparently
post cards of various
"asylums" were once??
common.

In 1911, the "Colony¥&
Act" was passed and ad-|
ditional acreage was pur- _
chased to allow patients £

to work the farmlands.
Richmond was selected
to be the parent institu-
tion for

treatment. The five
farms acquired were
christened "Wayne
Farms." Male

with a agricultural back-

inscriptions which |

Community Ties

ground were placed in
the colonies. Their pro-
ductive efforts were re-
alized in many ways,
but specifically through
ribbons and prizes re-
ceived from the exhibits
of cattle and farm prod-
ucts at the Wayne
County Fair as well as
the Indiana State Fair.

Oon May 16, 1927,
the hospital's name was
changed from “Eastern
Indiana Hospital for the
Insane" to “Richmond
State Hospital.”

in.gov/fssa/
dmha/2614.htm

this type of Richmond State Hospital
is operated by the State
of Indiana and is under
the Division of Mental
patients Health and Addiction.

The store is open on Tuesday and Thursday afternoon from 1 to 4 p.m. All units have a trip sched-
uled to the Thrift Store. In addition to used clothing for sale at a minimal cost, the thrift store is
also selling personal hygiene products, personal items like phone cards, stamps, writing tablets as
well as food and drink items not available in the vending machines. We are always in need of men’s
clothing. You can drop off your donation at our switchboard at the CTC building anytime since it is
manned 24 hours 7 days a week or at the Administration Building between 8:00am to 4:30PM Mon-
day through Friday. Any donations would be greatly appreciated.
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Alan Watts once
said, “"The only way to
make sense out of
change is to plunge into
it, move with it, and
join the dance.” So
dance with us, won't
you? The Social Work
department has staffing
changes to report and
more yet in store. Since
the Spring newsletter,
three Social Workers
have left us, moving on
to bigger and better
things in their respec-
tive careers. We were
fortunate, however, to
have Terri Hart join us.
She brings with her
much wisdom and ex-
perience in working
with individuals with
challenges, which is
much-needed when
working on an admis-
sions unit. She hit the
ground running and is a

Clinical Director-Josh Nolan-765-935-9215 Josh.Nolan@fssa.IN.gov

wonderful addition to
our team. We have two
more positions that will
hopefully be filled very
soon. Until that time,
please contact Jen
Claypoole for Unit 420A
concerns, and Luanne
HandySaylor for Unit
417A concerns.

Another exciting an-
nouncement is that we
are now offering a Sat-
urday class for both pa-
tients and family mem-
bers. Beginning Sep-
tember 27', the Social
Worker on duty each
Saturday will be avail-
able from 2-3 p.m. in
the CTC Conference
Room to give patients
the opportunity to ask
questions about RSH
policy, how the dis-
charge process works,
and their respective
commitments. We are

offering this question
and answer session
with the hopes of en-
couraging patients to

take responsibility for &7/

their own care and help

to empower them to i
strive for success in |

their recovery. If you

are visiting a patient on |

grounds at this time,
please feel free to stop
in and chat with us. We
are here to help. Until
next time, enjoy your
apple cider, hayrides,
and pumpkin picking.
After all, “Autumn is
the mellower season,
and what we lose in
flowers, we more than
gain in fruits.” — Sam-
uel Butler

Community Ties

Supervisor Luanne HandySaylor 765-935-9366 Luanne.HandySaylor@fssa.IN.gov
Supervisor-Jennifer Claypoole-765-935-9276 Jennifer.Claypoole@fssa.IN.gov
421A/B Sheila Buckler-765-935-9360 Sheila.Buckler@fssa.IN.gov

422B Bea Hammaker- 765-935-9412 Betrice.Hammaker@fssa.IN.gov
421B Donna McFarland-765-935-9367 Donna.McFarland2@fssa.IN.gov

420B Terri Hart-765-935-9361 Terri.Hart@fssa.IN.gov
417C Tom Tash- 765-935-9371 Thomas.Tash@fssa.IN.gov
421A Virginia Davis- 765-935-9364 Virginia.Davis@fssa.IN.gov

Houses Angela Youkon- 765-935-9358 Angela.Youkon@fssa.IN.gov

Sunrise Therapeutic Horse-
back Riding.
Therapeutic riding promotes
the health and social develop-
ment of physically, mentally,
and socially disable people
through therapeutic horse-
back riding



http://www.brainyquote.com/quotes/quotes/a/alanwatts386511.html
http://www.brainyquote.com/quotes/quotes/a/alanwatts386511.html
http://www.brainyquote.com/quotes/quotes/a/alanwatts386511.html
http://www.brainyquote.com/quotes/quotes/a/alanwatts386511.html
http://www.brainyquote.com/quotes/quotes/a/alanwatts386511.html
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As mentioned in
previous Community
Ties articles, Richmond
State Hospital is at the
start of a journey to-
ward transforming the
clinical care we provide
at the hospital which is
based in the principles
of acceptance. The
most recent article fo-
cused on mindfulness.
I would like to continue
and further that discus-
sion.

Mindfulness is
about fully showing up
in the moment. This is
something that we all
can struggle with. We
figure out ways to be in
the room without really
being in the room.

We are in a place;
however, mentally we
are somewhere else.
We are watching some-
thing but thinking
about something unre-
lated. We have the
phone in our hands dis-
tracting us while talk-
ing to someone else. At
times we actively and
intentionally disconnect
from what is occurring.
Sometimes this appears

to occur almost as a re-
flex. We as human be-
ings have many things
which happen on a day
to day basis which may
be unpleasant; and as
such we may physically
show up but find our-
selves guilty of simply
going through the mo-
tions. Being mindful
means that we show up
to each experience both
mentally and physically
in fullness. This is not
always comfortable or
pleasant. Sure there are
many things that in the
moment, no one would
fault us for wanting to
avoid. However, this
moment is the only time
in which something can
be accomplished and
which anything can oc-
cur. Being disconnected
from the now can create
missed opportunities.
While looking at the
short-term cost we may
miss out on the long-
term Dbenefit. Often-
times, things which are
the most fulfilling in life,
and the sweetest, are
mixed with many other

internal experiences
that are painful. When
being mindful we can
accept that the mixing
of experiences, both
sweet and sad, can oc-
cur simultaneously and
that this is okay. As
Kelly Wilson has put it,
“Acceptance means
that when a particular
experience arises, you
find a way to acknowl-
edge it, be present to it,
and take it in without
attempts to alter it in
any way.”

To keep the thread
from previous articles
in mind, “We want to
work on increasing eve-
ryone’s awareness; in-
crease the ability to
change things that can
be changed; and make
it possible to live effec-
tively with those things
which cannot be
changed.” When being
mindful and being will-
ing to engage in accep-
tance then there is
more potential in the
now. We are striving to
increase anyone who
receives services from

Community Ties

Richmond State Hos-
pital to T“achieve
more in the now”
and to be more in
the now.

O“d State

Whete Our Family

Cares For Your Family

The third Friday of every month is Cake Day. Volunteers donate cakes that are
used for patients’ birthday celebrations. Patients really enjoy the special recog-
nition given for their birthday.

We certainly appreciate being remembered in this very special way each
month. If you, your church, club, or other group would be interested in donating
cakes, please give us a call at 765-935-9394. You may even donate money and
have it ear-marked for birthday cakes. We will see that the money is used for
these special occasions!
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The nursing depart-
ment has experienced so

much transition during
the past few months that
we’re thinking about

naming the Chameleon as
our mascot! The Director
position has been held in
an interim capacity by
members of the nursing
leadership team. The
new permanent director
should be named soon.
Our leadership team has
decreased in numbers due
to some retirements and
decisions of others to fol-
low job opportunities
elsewhere, but those who
remain at the helm have
worked as one to accept
the internal changes with
enthusiasm and profes-
sionalism.

Our department has
accepted the vision of
the superintendent to
“work smarter” by tak-
ing a serious look at
staffing patterns, over-
time, and other factors
that affect the care pro-
vided to those we serve.
We have embraced the
idea of looking at how
we provide care with an
eye to efficiency and ex-
cellence while being re-
sponsible stewards of
state resources. Unit
RNs have been empow-
ered to utilize their pro-
fessional knowledge,
skills, and abilities to be-
come front line leaders
in providing evidence
based nursing care using
the Recovery Model prin-

ciples.

Our LPNs continue
to insure that our cli-
ents receive all ordered
medications and treat-
ments. They are re-
sponsible for providing
education to each and
every client regarding
their medications. They
are very attuned to the
emotional and mental
state of each client and
are quick to notice the
positive effect of medi-
cations, as well as nega-
tive signs when they
occur. Their communi-
cation with the RN and
unit physician facilitates
continuous monitoring
of each client’s progress
with appropriate inter-
ventions as needed.

Community Ties

The behavioral
health recovery
attendants con-
tinue to work side
by side with our
clients to assist
them in their re-
covery by encour-
aging and helping

with daily living
skills, cheering
them on as they
participate in ac-
tive treatment,
and celebrating
each step they
take in the man-

agement of their
illness. They ac-
company clients to
various outside
appointments and
activities, as well
as joining them in
the frequent hospi-
tal based activi-
ties, celebrations,
and dances.

If you are interested

. o clients can access
in providing funds for their money by a
your loved one while iii0 request
they are residing at 4 5ugh their Social
Richmond State Hos- Worker

pital, please write a
check or money order
which needs to be

There are vending
machines in the 417

. building and RTC
dep_05|ted _at our buildings where pa-
business office. The tients may spend
Richmond State Hospital patients. All houses

their money. There is
also a large canteen
area where patients
may shop for snacks,
personal hygiene
items, postage stamps,
phone cards, etc.
Some patients may go
to stores and restau-

rants in the commu-
nity. Checks, money
orders, and postal

money orders are held
for 10 business days.

Please do not send
cash in the mail or give
family members a large
amount of cash. This is
for their own protection
against theft.

provides  hospitality are completely fur- trative Assistant to the
houses for relatives of pjshed, including an Superintendent, at 765-
patients traveling from operative kitchen and 935-9201. She will get
a distance to visit their jaundry. you scheduled for a stay call

loved ones. These
houses are available at
no cost to families of

If you would like to
reserve a hospitality
house,

please call

at a hospitality house
while you are here to visit
with your loved ones.

Debbie Lanman, Adminis-

know you
needing to stay.

The houses are sched-
uled on a first come,
first serve basis so

as soon as you
will be
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As our seasons turn
us to thinking about
cooler weather and get-
ting ready for winter,
patient safety also
takes on getting ready
for winter as well. So,
here’s some things to
hop right onto:

1. Scheduling a flu
shot for everyone in
the family. For fami-
lies visiting, please
do not come if you
are ill and take pre-
cautions with routine
hand washing. Re-
member to sneeze
into your sleeve or
shoulder.

2. Making sure
coats are in good re-
pair and ready to go.
We'll help identify
needs and we have a
clothing store avail-
able as well as a
thrift shop on
grounds that can
help find coats.

3. Find hats,
scarves and gloves/
mittens, and warm
boots for all family

members. Particularly
hats are needed as a
lot of body heat is lost
through the scalp.

4. Making sure the
heating system is
ready with new fil-
ters. Our maintenance
crew is working to
bring up the heat.
Have you checked
your furnace out?
Made plans for fuel?
Caulked around the
windows?

5. Winterizing the
car and insuring that
there are emergency
supplies that include
a blanket, candle, and
emergency lighting.

When visitors come to
RSH, we ask that you do
not bring cigarettes,
lighters or other tobacco
products for your family
member that is here.
And that also includes
items in glass bottles,
safety razors, or other
items that can be used
as a weapon. Remem-
ber, everyone shares
unit space and rooms

and while one person is
careful, others may not
be or may not have the
ability to think clearly
about their actions or
who they are sharing
things.

Please remember
when you visit to lock
your cars and keep all
personal electronic de-
vices in the trunk. Most
of these devices have
the capacity for photos
or video and to insure
that we protect the pri-
vacy of patients we do
not allow patients to
use these media. Be-
cause cell phones and
ipads or smart phones
are so much a part of
our culture, we don’t
think twice about post-
ing selfies (and who
else may be in the
background) or face-
booking about their
family member or oth-
ers. Who you see here
and what'’s said here—
stays here.

At RSH, we monitor
and track incidents that

Community Ties

endanger the health
of our patients (and
our staff). We in-
spect units routinely
to make sure the
environment is safe
for all. And we re-
mind all to get flu
shots and wash their
hands.

And if you notice
something that
needs atten-
tion...please let us
know. This is your
invitation to contrib-
ute to our patients,
staff...and your
safety.

The Emergency Management Committee Members and their departments are prepared for the up-
coming winter months. Whether it is snow, ice or extremely cold temperatures, RSH has plans in place
for us to continue to provide the great care we give every day to your family members and friends.

If we were to lose power, we have back-up generators for each of our patient buildings. Food Ser-
vices is equipped to continue to provide meals for each patient, even with limited power or delayed
delivery of food trucks. It may not be the hot meal as planned, but a comparable replacement will be

provided.

We have a list of employees who are available to stay and help in a prolonged emergency situation.
Whether it is to help with unit staffing, to feed our patients or to remove snow, the patients will be

safe, warm and fed.
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Flooring Replace-
ment in RTC—The floor-

ing replacement project
is currently in the con-
tractor procurement
stage with an esti-
mated start time in
January. The project
will replace all hallway
and common area floor-
ing in unit 422B with a
rubber flooring material
and flooring in all pa-
tient bedrooms in RTC
with a vinyl product.
This project has been
delayed several times
due to cost issues but
hopefully will soon be
ready to begin. We
know our patients, staff
and visitors will all ap-

preciate the new more
cheery look.

New Roofing on RTC
and Staff Development/
HIS Building—Our pro-
ject to replace these two
roofs began in October
2012 and will continue
to completion hopefully
next year.

Wireless Emergency

device when activated.
The system will greatly
enhance the ability of
staff to call for assis-
tance in the event of a
situation in the build-
ings or anywhere on
grounds. We expect to
begin that project next
spring.

Roofing Replacement

Alert System—Our
budget for fiscal years
2014/2015 includes a

new emergency alert
system. The system in-
cludes personal alert

devices that can be car-
ried by staff on a lan-
yard or in their pocket
and has the ability to
identify location of the

on Food Service Center
and Carriage House—
Our final capital project
in our budget for fiscal
years 2014/2015 is to
replace the roofing ma-
terials on the main food
service center and the
historic Carriage House.
This project is sched-
uled for next spring and
summer.

' EEE
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Capital Projects
for Fiscal Years 2016

and 2017—We re-
cently submitted
capital project re-
quests for the next
state biennial
budget and includes
a new roof for the
administration build-
ing, replace fire
sprinkler mains in
the Residential
Treatment Center
and Building 417,
replace the HVAC
piping on the second
floor of Building
417, and to remove
the tall smokestack
rising up from our
central steam plant.

Mystery solved

The top picture of a rug
was made by patients in
the early 1940’'s.
hospital never knew what
happened to the rug, until
someone
from Lincoln Boyhood Na-
tional Memorial in Lincoln
City, Indiana asking about
the rug in their lobby. Af-
ter some
were able to find the top
picture of patients making
the rug. Lincoln Boyhood
sent us a picture of the
finished product in color,
that is now in their lodge.

The

contacted us

research, we
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Items currently needed for patients activities, crafts, etc., are golf balls, cards/stationary, 2015 calen-
dars, board games, travel size toiletries, jewelry beads, yarn, puzzles, art supplies, and magazines.
These items may be marked for Community Relations and taken to the Administration building or CTC
Building at the timekeepers office.
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“Individuals score points,
but teams win games.”

~ Zig Ziglar

Each patient’s treat-
ment is reviewed in an
inter-disciplinary team
meeting at least every
90 days. Families of
patients are encour-
aged to be involved in
the treatment team
meetings for the best
interest of the patients.

The treatment team

gist, nurse, activity
therapist, and, in some
cases, substance abuse
counselors. Contacts to
family members from
treatment teams will
take place every time a
master treatment plan
or review is being done.

Conference phones
are available for family

Administration Build-
ing Richmond State
Hospital

is composed of a coor- participation in the
dinator, physician, so- meetings. Whenever
cial worker, psycholo- you are calling our toll

Even during the win-
ter, there are bright
spots at Richmond
State Hospital. Our
group tours are tailored
to meet the needs and
interests of our tour-
ists. Over 3500 people
have toured the
grounds of RSH in the
past eight years. Sev-
eral Indiana colleges
and high schools tour

every year, and one
school makes a yearly
trip from Ohio.

In an effort to re-
spect the privacy of our
patients, a confidential-
ity form to signed prior
to a tour. Tourists are
asked not to bring cam-
eras or to take pictures
with cell phones.

To schedule a group
tour call 765-935-9394.

free number, please
allow us to call you
back immediately on
our hospital line. This
helps keep the cost of
our toll free number
down.

If you want to con-
tact a Treatment Team
Member at Richmond
State Hospital, our toll
free number is 1-800-
986-6691.

ond State
((\ Where Our Family OJ«O

Cares For Your Family
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The Protection and Ad-
vocacy for Individuals
with Mental Iliness
(PAIMI) Act was signed
in May of 1986 by
President Ronald
Reagan. In September
1986, Governor Robert
Orr signed Assurances
that the State of Indi-
ana would provide pro-
tection and advocacy
services to citizens ex-
periencing mental ill-
ness. Indiana Protec-
tion and Advocacy Ser-
vices was designated as
the agency to provide
these services and is a
congressionally man-
dated, legally based

To succeed... you need
to find something to
hold on to, something to
motivate you, something
to inspire you.

—Tony Dorsett

disability rights agency.
IPAS has the authority
to provide legal repre-
sentation and other ad-
vocacy services, under
all federal and state
laws to people with dis-
abilities based on a sys-
tem of priorities. To
defend the human, le-
gal and civil rights of
people with disabilities,
Congress established
Protection and Advo-
cacy systems in each
state. The Advocacy
Specialist representa-
tive for our area at-
tends our monthly Hu-
man Rights Committee
Meetings.

Community Relations
staff would like to
thank everyone who
has been participating
in the Friend-to-Friend
program. There are
several patients waiting
to participate in this
program, which is ideal
for organizations, Sun-
day school classes,
clubs, or individuals.

Patients who are in
the program are thrilled
to receive letters,
cards, phone calls, vis-
its and gifts from their
“friends”. The experi-
ences found depends

Protection and Advo-
cacy may be contacted
at 1-800-622-4845,
ext. 236. Protection &
Advocacy may also be
contacted by calling 1-
800-838-1131 or voice
mail number at 1-800-
622-4845, or by mail at
Indiana Protection and
Advocacy Services, 850
North Meridian, Suite 2-
C, Indianapolis, IN

on your friend’s needs
and your own interests,
time and capabilities.
Communicating on a
regular basis is benefi-
cial to your friend.
When a “friend” is
assigned, your friend is
informed about the pro-
gram and expecting to
have contact with you.
With shorter discharge
rates than in the past,

your “friend” may be
leaving the hospital.
Some participants

choose to have a new
friend and others wish
to continue to be a

Community Ties

As we light a path

for others we natu-

rally light our own
way

“friend” to the same
patient at a new loca-
tion.

We are always glad
to discuss the Friend-
to-Friend program. For
more information con-
tact Community Rela-
tions,

765-935-9394.

Knowing others is wisdom,
knowing yourself is
enlightenment
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As I shared in the last
community ties, we continue
to welcome new staff mem-
bers who bring much value
and experience working with
our population. This new
group of State Hospital Em-
ployees are definitely worthy
of the same recognition.

Our focus in these last
months is to make sure that
everyone we train here in
staff development under-
stands the importance of car-
ing and being mindful to our
patients needs. Other areas of
focus would be the use of ver-

Throughout the year, the in-
structors in Staff Development
are asked at times to provide
additional training for current
staff, sometimes due to changes
in policy and sometimes for re-
minders about specific informa-
tion it is important to include,
as well as, how to do it the
“write” way. Very recently I
was asked to provide a review
on documentation for all of the
staff responsible for the care of
our clients on 420B. There is

Information about our
website may be found on
the Internet. We try to
have up to date informa-

pec
We
our

tion about various as-

bal skills during difficult situations
and increasing the amount of time
that we spend on using these
skills. We have added training
hours and concentrated on the
right and wrong ways to handle
different situation. With the use of
videos and lecture we are able to
engage in group discussion and
process/debrief techniques with
each scenario. It has been a com-
plete pleasure working with such
eager folks who are soaking up as
much information as possible. The
level of participation gives us hope
that good quality care will con-
tinue to be delivered here at RSH.

more than just one reason to
document what staff sees, hear
and do for our clients. One very
important reason for documen-
tation is to provide an accurate
and objective permanent re-
cord of care given, as well as,
to assist in planning of the
treatment and in evaluating
the patients’ progress. The
medical chart also provides
communication for the staff
from the varied disciplines pro-
viding the care. The training

ts of the hospital.
encourage many of
customers to visit

mation.

the website for
most up to date

Community Ties

Moving forward we will con-
tinue to search for ways that
will provide the best care for
our patients as we research and
develop current and new hospi-
tal wide trainings.

was very well received with
great discussions about what is
important to include in our
notes and the rules of writing
them.

the
infor-
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MENTORING PROGRAM AT RICH-
MOND STATE HOSPITAL
In 2011 the mentor program
took flight with a list of the fol-
lowing objectives:
+Help new employees adjust
and feel comfortable in their
work environment
+Promote healthy supportive
relationships among staff
+Encourage cohesiveness and
teamwork
+Provide guidance and support
+»Retain adjusted,

Recently, here at Staff De-
velopment we have been put-
ting a much greater emphasis
on ensuring employees are bet-
ter equipped to use verbal skills
when speaking with clients un-
der their care here at Richmond
State Hospital. In order to
make their stay here as pleas-
ant and constructive as possi-
ble, we have to remember that
we are guests in their home.
This is where they live, for how-
ever long or short a time period.
When new employees begin
their orientation to RSH, they
are reminded of this regularly.

Every employee goes
through an annual recertifica-
tion process, part of which in-
cludes reinforcing verbal skills
used to help clients when they

successful,

quality employees who re-
flect the mission, vision, and
values of RSH
+Improve the quality of pa-
tient care
Looking back upon the estab-
lished objectives the focus has
not changed. The new Behavioral
Health Recovery Attendant
(BHRA) is paired with a Mentor
who can guide them during their
transition into the Mental Health
Care field. The new employee
first learns the theory and skills

feel frustrated, anxious, angry, or
whenever they are having a crisis
in their lives at that particular
time. Employees go through a pe-
riod of discussion with other staff
concerning different situations
that may have happened. We dis-
cuss ways that things went well
and should continue, and we go
over things that could or should be
improved upon. We use those dis-
cussions to constantly strive to
improve the way we approach a
client verbally who is experiencing
some form of crisis.

We emphasize greatly using
verbal skills to help find ways to
calm a person down, speaking
about what the problem is, and
then helping them to find a solu-
tion if at all possible. Sometimes
people have a problem and can’t

Sending Mail To Clients
When sending mail to Richmond State Hospital for clients, please put
the name and unit number of the client on the front of envelope.

Community Ties

in a classroom setting. Once
they become proficient, they
continue using their newly
acquired skills under a Men-
tor's supervision. The new
employees continue to report
that the mentoring process is
a very helpful and positive
experience.

see the solution, so we help
them as much as we can by
showing different options.
Other times, people just need
someone to listen. So we
make sure that we train our
employees that we don’t al-
ways have to have an an-
swer. It can be just as help-
ful to not say anything at all
and just simply listen to what
the client has to say.
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It's that time of
year again! Flu vac-
cines are now available
and we will begin ad-
ministering the vac-
cines in October, unless
flu season arrives early.
The timing of the flu is
unpredictable and
tends to vary from year
to vyear. Flu season
generally peaks any-
where from December
and February but can
begin as early as Octo-
ber.

Our goal for the
2014-2015 flu cam-
paign is to acquire 70
percent (or more) of
our employees to be
vaccinated to help pro-
tect the patients we
care for, as well as, our
families and ourselves.
Getting the flu vaccine
is the first and most
important step in pro-
tecting against the flu

virus. This year we
have added a few more
incentives to increase
staff compliance with
the vaccination. Gift
cards will be raffled off
to those employees re-
ceiving their flu shot
prior to 11/27/14. As
always, there will be a
plethora of education
regarding the flu vacci-
nation in addition for
ways to avoid transmit-
ting the flu virus or
other contagious bugs
that we may come
across. The clinic area
is also working on pro-
viding incentives for
our consumers to re-
ceive the flu vaccina-
tion. Recreational
Therapy has been in-
volved and working
closely with the nursing
department to assist
with providing incen-
tives, such as cakes and

There are many opportunities for volunteers at Richmond State Hospital.

cookies to those pa-
tients that are educat-

ing and protecting
themselves this flu sea-
son.

Infections continue
to be monitored on a
monthly basis among
the patient population.
During the summer we
have not had a high in-
flux of illness and our
rates of infection re-
main low. In August
we did peak to 5 total
infections hospital
wide. Most of the in-
fections that we are
currently seeing are
skin and urinary tract
infections, although we
did encounter one case
of pneumonia in early
summer.

Quarterly Infection
Control Risk Assess-
ments are regularly
completed by assigned
members of the Infec-

Community Ties

tion Control Committee
on client living areas,
which includes those ar-
eas that provide service
to our patients. This is a
crucial part of maintain-
ing and monitoring areas
that are at risk for hav-
ing infection control is-
sues. No major con-
cerns have been de-
tected as our staff work
diligently to take care of
problem areas as they
arise.

If

you are interested in volunteering in one of the following areas, please call us

at 765-935-9394.

Art Murals
History of Hospital
Pond Development

* K X ¥

Activities

Patient Interactions/

*  Bicycle Repair

* Donation of Birth-
day Cakes

* Friend To Friend

Just because the past didn't turn out like you wanted it
to, doesn't mean your future can't be better than you've
ever imagined




Page 14

Richmond State Hos-
pital encourages visits
because they help pa-
tients remain in contact
with family and friends
during hospitalization.
Hospital visiting hours
are from 9:00 am to
8:00 pm daily. Family
members and friends
are encouraged but not
required to schedule
their visit ahead of time
to avoid potential con-
flicts with pre-
scheduled doctor ap-
pointments. Visitors
under 18 years old
must be accompanied

NAMI East Central
Indiana is located on
the grounds of Rich-
mond State Hospital in
the original farmhouse.
Patients may stop in
and visit or read from
the many books and
pamphlets on depres-
sion, bipolar, schizo-
phrenia, and more.
The NAMI house is
open Mondays,
Wednesdays, and Fri-
days from 10 a.m. to 2
p-m.

Mental lliness
Awareness Week

@nami

L

oo™

by a family member over
the age of 21, and visi-
tors under 15 years old
are not allowed on the
units.

Earlier this year in
July, the hospital
changed its policy con-
cerning where visitors
are to check-in when
arriving for a visit. All
visitors must now check
-in at the Timekeeper’s
Station located at the
front entrance of the
CTC building immedi-
ately inside the double
doors. Visitors may no
longer check-in at the

NAMI East Central
Support group meet-
ings are on the first
Tuesday of each month
7:00pm in the CTC
Training Center at Rich-
mond State Hospital.
Each meeting features
a special speaker. Pa-
tients from the hospital

are invited to these
meetings as well as
family members and

the East Central
ana community.
To help build aware-

Indi-

The greatest challenge in our life
is to find someone who knows our
flaws and differences. And yet
still willingly embraces you with
" so much love

=

417 building lobby. Every
member of the visiting
party will be asked to sign
the “Visitor’s Sign-In
Sheet” and will receive a
Visitor's Pass. Even
though visitors under 15
years old cannot visit the
unit, they still must check-
in as a visitor. We ask that
all visitors check-out after
their visit to help the hos-
pital have an accurate ac-
counting of who is visiting
the hospital in the event of
an emergency.

If you have any questions
about visits, please con-
tact the unit social worker.

ness about mental
ilinesses, the Annual
Mental Iliness Aware-
ness Week candle-
light service was held
on Tuesday, October
7, at the Richmond
Municipal Building.
The annual NAMI
Christmas gathering
will be held in the
CTC gym on Tuesday,
December 2. It will
begin at 6:00 p.m.
The annual NAMI
Christmas tree light-,

Community Ties

If you have any ques-
tions, please feel free
to contact Jay Wen-
ning, Health Informa-
tion Services Director,
at 765-935-9235, fax
him at 765-935-9509,
or email

ing will take place at the
Christmas gathering.

For more
you may call
765-966-4094 or
mond State Hospital at
765-935-9394.

information
NAMI at
Rich-

NAMI East Central Indi-
ana is located at 498 N.W.
18th Street, Richmond,

Indiana
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Tara Jamison, Director
of Community Relation
and Recreational
Therapy

The Rehab Depart-
ment has been busy
providing many special
activities for our pa-
tients. Each of the
units has enjoyed cook-
outs, trips to the Dairy
Queen, River Rats
Games, and Indianapo-
lis Colts Training Camp.

In the summer
months we plan for
three Fun Day events
around each of the ma-
jor holidays. On June
12 the first Fun Day
had a "“Motor Head”
Theme. We kicked off
the day with our own
Car and Bike Show. Pa-
tients got an opportu-
nity to wander through
various hot rods and
motorcycles just like a
regular car show. At
lunch we all partici-
pated in a hospital wide
cookout in the grove
with hamburgers, po-
tato salad and dirt pud-
ding as the featured
items. In the after-
noon, patients had a
great time listening to
the music of Brian
Wallen as he performed
for them in the CTC
training center. The

evening was double
feature movies of Her-
bie the Love Bug and
Talladega Nights. Pa-
tient really enjoyed the
laid back motor head
day.

As we moved to July
we had a “"Baseball and
Reaching for the Stars”
Theme. Unfortunately
our softball game got
cancelled due to the
weather in the morn-
ing. We opened up the
Star Constellation Lab
in the morning and pa-
tients got an opportu-
nity to view the stars in
the CTC gym. Jan
Miller, one of our Rehab
Therapist, is a certified
Star Lab teacher and
was able to provide this
presentation for patient
and staff through the
day. In the afternoon
we were blessed with
the Chanticleer Quartet
who performed for us
as their annual kick off
to their summer Con-
cert series. Patients
also had the opportu-
nity to watch Baseball
themed movies all day
like Field of Dreams,
the Natural and the
Sandlot. Patients were
also able to draw their
own constellations in
the craft room and then
put them on display in
the CTC hallway for
everyone to see.

We finished off our
last Fun Days event in
relation to Recovery
Month in September.
Our Substance Abuse
Counselors, Recovery
Specialists and some of
our Rehab staff teamed
together to plan out a
great day of entertain-

ment and focus on re-
covery. Of course the
CTC hallway was trans-
formed again with a
symbol of “A journey of
recovery.” Patients
were asked to write
their story of their
journey in recovery on
one page. They were
collected and the com-
mittee read through all
of them and then se-
lected several winners
who would have the
opportunity to read
their story on Fun Day.
Also earlier in the
month on September
12*" patients and staff
were able to attend the

annual Key Consumer
Conference in Indian-
apolis. All were in-

spired by the wonder-
ful speakers and break-
out sessions. Oon
Wednesday September
16" we started off the
day with our own ver-
sion of the conference.
The Mayor of Richmond
Sally Hutton kicked off
the ceremony with her
message of seeking out
support in your path of
recovery. We then had
several wonderful sto-
ries told by consumers
and their own personal
path of recovery. What
a powerful message for
all. In the afternoon,
the winners of the
journey to recovery
were announced and
the winners received
their own personal
journal. After the cere-
mony, the patients had
a great time participat-
ing in "“Name that
Tune.” Each unit
teamed together to
battle against each
other in a friendly
game of naming the
artist, song title and
what year it was re-
corded. 417A unit was

Community Ties

the winner of the
challenge and won a
pizza party for all on
the unit. In the eve-
ning the patients cut
loose to a Decades
Dance in which they
enjoy and danced to
music of all the dif-
ferent era.

Patients and staff
both enjoy the oppor-
tunity to participate
in the special events
to provide a variety
in their daily lives.
Some of our patients
can be hesitate at
first but once they
get going in the ac-
tivity usually a big
smile grows on their
faces.

At the end of Au-
gust the rehab de-
partment said good-
bye to three of their
key staff of many
years - Jesse
McCleese 35 years,
Don Wright 30 years
and Connie Taylor 27
years. The patients
and staff participated
in several different
retirement celebra-
tions of these three
individuals who
touched many of our
lives. Even though
we have many tal-
ented rehab staff
continuing to provide
services to our pa-
tients, these three
individuals will be
sorely missed by all.
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“Qt’s not how much we
give but how much love

we put into giving. "

= dflother dJexesa

CHRISTMAS 2014

Once again it is
time for us at Richmond
State Hospital to prepare
for the upcoming Christ-

mas Season. We appre-
ciate all of the help
we've had in the past

from many of our loyal
contributors and are
looking forward to reach-
ing out to new friends
and groups to help make
this Christmas a happy
occasion for all of our
patients.

With over 200 pa-
tients at the hospital, our
goal is always to provide
at least 3 packages on
Christmas day and a gift
bag during our Unit Par-
ties for each of our pa-

tients. In order to
achieve our goal, we
have several methods of
giving that you can
choose from to help
make our patient’s
Christmas a special one.
The “Adopt-A-

Patient” program is one

Also enclosed is
a “Wish List” of the
most requested Christ-
mas items. Richmond
State Hospital “"Santa’s
Helpers” will take your
donated items and
match them up with
the patient’s suggested
list.

You can also
choose to provide a
monetary donations

and our "“Santa Help-
ers” will do the shop-
ping from the patient’s
suggested list. Cash or
check donations may
be mailed to:
Richmond State Hospi-
tal
Attention: Community
Relations Department
498 NW 18" Street
Richmond, IN 47374
All gifts should
be received by Decem-
ber 10, 2014. This
deadline will provide
“Santa helpers” time to
get all the gifts proc-

Community Ties

to the Administration
Building Monday
through Friday from
8:00am to 4:00pm and
the CTC building after
hours and on the week-
ends at Richmond State
Hospital. Please have
the patient’s name and
your name attached.
Please do not wrap pre-
sents. A donation of
Christmas wrapping
paper is very much ap-
preciated Please have
your name or the name
of your organization
and phone number in-
cluded with your dona-
tions. If you need di-
rections the Admini-
stration or CTC build-
ing, feel free to contact
us at the Community

Relations Department
during the Dbusiness
hours of Monday

through Friday 7:30 to
4:00. You can also con-
tact our switchboard
operator anytime after

of our most popular |essed. We ask that you |hours at 765-966-0511
| methods of providing ' do not wrap your gifts |extO.
gifts for our patients. It 5o we can get the pre- If you have
is a rewarding way to gents ready for the pa- Kquestions about any of
shop for patients specifi-| |tients to receive them. |the information above,
cally from their Christ- |No glass bottles, sharp Please contact Rich-
mas requests. For fur- |jtems or products that| mond State Hospital
ther information, please| contain alcohol are |Community Relations at
see the enclosed “"Adopt- | permitted. 765-935-9394.
A-Patient’ brochure. Gifts can be delivered
CLOTHING SNACKS & BERVERAGES Miscellaneous Unit Gifts
Hoodies Candy Hat Table Games
Large - 3X Sugar Free Candy Gloves Footballs
Sweat Pants Nuts Brush/Comb Basketballs
Large - 3X Chips Deodorant Volleyballs
Sweat Shirts Microwave Popcorn Body Wash Puzzles
Large - 3X Instant Coffee in Plastic Body Lotion Art Supplies
T-Shirt Jars Shampoo & Conditioner
Large - 3X Hot Chocolate Playing Cards
Jeans/Pants Regular and Sugar Free Postage Stamps
Mens-32 - 50 Instant Tea Wallets
Women-size 8 -26 Water Flavoring Packets Journals
Pajamas Puzzle Books
Large - 3X Stationary

Socks




The Adopt-a-Patient program is one of our most popular methods of providing
gifts for our patients. For some people, playing “"Santa” for the patients at
Richmond State Hospital is more rewarding knowing a particular person by
their first name and selecting gifts for that person.

If you would like to participate in this program, just fill out the bottom portion
of this brochure and mail it to the address which is provided or call the tele-
phone numbers on the back. We will send you all the information you will need
to start your shopping.

All you need to do is follow these 3 easy steps.

Return the request on this flyer or call the Community Relations Depart-
ment at 765-935-9394. We will supply you with the patient’s name and
wish list.

Purchase items on the patient’s wish list. You can purchase as many items
on their list as you are able to. Do not feel obligated to purchase all the
items since this is only suggestions for that particular patient.

Gifts can be delivered to the Administration Building Monday through Friday
from 8:00am to 4:00pm and the CTC building after hours and on the
weekends at Richmond State Hospital. Please have the patient’s name
and your name attached. Please do not wrap presents. A donation of
Christmas wrapping paper is very much appreciated

Don’t let someone with mental iliness be forgotten this

Please cut or tear on the dotted line and return the form to Richmond State
Hospital

I would like to sponsor a Richmond State Hospital Patient for Christmas.
Please send a Christmas “"Wish List” to the following:

Contact Peron

Organization Name
Address

Daytime Phone Cell Phone
E-Mail Address

I, or my Organization, will sponsor patients
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If you have any questions, please call Richmond State Hospital at one
of the following numbers.

Community Relations - 765-935-9394
Tara Jamison - 765-935-9217
Denise Townsend - 765-935-9352
Kathy Tuggle—765-935-9394

You may also e-mail us at
Kathy.Tuggle@fssa.in.gov

Tara.Jamison@fssa.in.gov

Denise.Townsend@fssa.in.gov

'772"{'1*:4;’
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RICHMOND STATE HOSPITAL
ADOPT-A-PATIENT PROGRAM
498 NORTH WEST 18™ STREET
RICHMOND, IN 47374



mailto:Kathy.Tuggle@fssa.in.gov
mailto:Tara.Jamison@fssa.in.gov
mailto:Denise.Townsend@fssa.in.gov

