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SECTION SECTION TITLE DESCRIPTION OF CHANGES 

2515.00.00 IMPACT case 
manager 
responsibilities 

Removed wording about loss of benefits due to SNAP AG’s failure to 
comply with IMPACT requirements per FNS request. 

2525.00.00 IMPACT 
assessment 

Added Provider determination info per FNS request 

2540.10.15 Job search Removed Job readiness from bullet point that talks about not a 
qualified activity as this is incorrect per FNS.   

2550.20.05 SNAP only 
recipients 

Updated supportive services list and added where to find the full list 
for third party partners.   

2020.05.05 TIME STANDARDS 
FOR EXPEDITED 
SERVICE (S) 

Removed sentence: If the prescreening during application registration 
fails to identify an AG as being entitled to 
expedited service, the DFR will provide expedited service upon 
discovery of expedited status, and 
the processing standard will be calculated from the date the status is 
determined. 
If it is 
discovered that the AG is not entitled to expedited service, the case 
reverts to 30-day processing. 


