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Overall Application and Enrollment Process

OLD APPROACH NEW APPROACH
Application and Enrollment Process Application and Enrollment Process

STEPS: STEPS:

1. “Add New Client,” 1. “Add New Client,”

2. “Add New Application,” 2. Add/Record a Core Service,

3. “Create Registration,” and 3. Create Application,

4. Add 1% Intensive Service. 4. Edit Registration

5. Add 1% Intensive Service.

MODEL: The user defined and created the application and MODEL: TrackOne defines the Period of Participation
enrollment process. The “Applications and Enrollment” screen (POP) based on services and then drives the application and
displayed all enroliments (or periods of participations registration process. A core service is required to start the
{POPs} and the system would allow additional period of participation. Once this is established then an
applications/registrations to be created. This allowed duplicate application and registration can be attached to this POP
applications to be created and a new enrollment to be created
even if there was an open/active enrollment.
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Add New Client

OLD APPROACH
Add New Client

Laid off from TAA Certified Position/Employer:

This field was a simple check box.

Laid off from TAA Certified [7]
Position/Employer:

Hispanic/Latino:
This field was a simple check box.

NEW APPROACH
Add New Client
Laid off from TAA Certified Position/Employer:
Now the field has a “look-up” magnifying glass which allows
the user to find and select the specific TAA certified employer.

P

Laid off from TAA Certified Employer: |Amcast Autamotive | P

{ocation: Fremaont
TAA Petition #: 09447

Hispanic/Latino:

'TAA Certified Employer - Lookup

TAA Certified Employer - Lookup

Cancel

74 records found.

TAAPetition Company. Location CertDate BeqinDate EndDate ATAA Reaion
60304 Gemtron Wincennes 11/28/2006 10/20/2005 11/26/2008 ¥ 11
60297 Craft Tool & Mold, Inc. South Bend 11/17/2006 10/24/2005 11/17/2008 Y 2
80394 Airtomic Jeffersonville  11/15/2006 10/19/2005 11/15/2005 ¥ 10
60244 Mosey Mfg, Co. Richmond 10/27/2006 10/12/2005 10/27/2007 N 6
60157 Yisteon g}’\fltemsfc"mate Connersvile  10/19/2008 9/22/2005 10/19/2007Y &

60069 Cooper Standard Automotive Auburn 10/6/2006 9/8/2005 10/6/2008 3

Hispanic/Latino:
A pick list is present.

Hispanic/Latino: [ZSELECT -

Mo
Oid Mot Identify

@Work Solutions
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Add/Record Core Service

Service Search Screen

OLD APPROACH

NEW APPROACH

Add/Record Core Service
Model: TrackOne did not require a core service before an
application was created. However, it has always been part of
DWD tiered services policy.
Service Search Screen
The service search screen does not limit/filter the available
services based on the client’s location in the service delivery
model or on eligibility criteria.

Descriptive text at the top of the service search screen is different.

s b TR WA A TRTIES
2 ClientTrack.NET Search - Microsoft Internet Explorer

Available Services/Activities

Click on the Search button to see a list of all activities, services, and training programs available to the client
through the Wark One systern and other approved service providers. To filter the list, you can select a general
Category (Case Management, Training Programs, Support, etc.), and/or a specific Service Type (Line Code).
fou can also type in a full or partial Provider Name and/or Service Title to match in the listing.

IAfter you have located the desired service in the list, click on it to select it and return to the WA Activity screen.

Category: |yWiA Case Management v

Service Type: |- SELECT -

) WA Supportive Services
Provider Name: 14 Core

I |

Service/Program Title: !
WA, Training

Partner Services
Wagner-Peyser Services
TAA Services

TrackOne returns (and allows) all services to be recorded for the
client.

@Work Solutions

Add/Record Core service
Model: TrackOne now mirrors the DWD tiered services policy.
A core service is required, before TrackOne will allow you to
create an application.
Service Search Screen
The service search screen does limit/filter the available
services based on the client’s location in the service delivery
model or on eligibility criteria.

Available Services/Activities

Click on the Search button to see a list of activities, services, and training pragrams available through the WWark
COne system, for which this client has been determined eligible.

he|| To filter the list, you can select a general Category (Case Management, Training Programs, Support, etc.), andfor
a specific Service Type (Line Code). You can also type in a full or partial Provider Narne andfor Service Title to
ratch in the listing. After you have located the desired service in the list, click on it to select it and return to the
WA Activity screen.

21
Category: N anagement Jid
Service Type: | SELECT -- v|
Provider Name: | SELECT -- v|

Service/Program Title: l:l

R ALy

—_
M| Provider Name
No results found.

Se vicefProgram Title Service Type Line Code

Since this client does not have an open period of participation (or
an application for an open enroliment, then the service search
screen returns “No results found” for a search for an intensive
service. The only available services at this time are Core services.
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Funding Stream & Program Enrollment

OLD APPROACH

NEW APPROACH

Add/Record Core Service

Funding Stream
Funding stream is not filtered based on the individual’s

eligibility or location in the service delivery process.

Funding Stream:* |- seLecT - v

-04 Rapid Resp. Region 4
RRS5-5-07 Rapid Resp. Region 7
RR3-6-10 Rapid Resp. Region 10
MEG - AIR2

MEG - 5TL2

WWlA-Adult

WWA-Dislocated Worker

[4mma mmme =21

All possible funding streams for the service are present. Also the
old approach did not have a general “WIA Core” funding stream.
Program Enrollment
User required to identify and link the appropriate open period
of participation to the service.
Program Enrollment:* [ o g0t 3

CSEERTL
12/31/2006 - WAAY-P

Add/Record Core service
Funding Stream
Funding stream is filtered based on the individual’s eligibility or

location in the service delivery process.
Inalana Yworkune oy sien

Funding Stream:*

WI»‘-\ Cu Semvices

The available funding streams are based on the individual's
eligibility. There is now a general “WIA Core” funding stream

available.

Program Enrollment
The Program Enrollment field is no longer a user defined field.

TrackOne automatically attaches the open/active program
enrollment (period of participation) to the service.

oine LU . et
Service Type: Informational/SelfService
Provider: Indiana WorkOne Systerm

f ok
iyndmg Stream:

Training Provider ID: | |

WA Core Senvices Jid

O*Net Code: | |

@Work Solutions
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Application and Enroliment

Create Application

OLD APPROACH

NEW APPROACH

Application and Enrollment
New Application
The “New Application” button was always available on the

Application and Enrollment screen.

Application and Enroliment

The list below displays the client's applications. To record a new application, click the New Application button. To edit an
existing application, select the Edit Application option from the Actien menu next to the desired record. If the application has
been proccessed and the client is acceptable for enrollment, select the Enrollment option from the Action menu to add or edit

the enrollment.

0 records found.

Interviewer Eligibility Enroll Date Exit Date

The “old” approach allowed more than one application to
be associated with an open enrollment.

@Work Solutions

Application and Enrollment

Create Application
The “New Application” button has been removed.

Enroliment and Application
The list below displays the client's applications. To record a new application, click the New Application button. To edit an
existing application, select the Edit Application option from the Action menu next to the desired record. If the application has
been proccessed and the client is acceptable for enroliment, select the Enrollment option from the Action menu to add or edit

the enrollment
O Cance'

0 records found.
Enroll Date

Exit Date App. Date Interviewer Organization Eligibility

The screen shot above is for a client without a core service which
creates a period of participation. The screenshot below is for a
client with a core service. The “New Application” button is not
present, but the Action icon on the period of participation record
has “Create Application.”

Enroliment and Application FE®

The list below displays the client's applications. To record a new application, click the New Application button. To edit an
existing application, select the Edit Application option from the Action menu next to the desired record. If the application has
been proccessed and the client is acceptahble for enrollment, select the Enrollment option from the Action menu to add or edit

the enrollrment
Cancel

Enroll Date Exit Date App. Date Interviewer Organization Eligibility

‘ Create Application

EMDnthly Contact

Only 1 open application/enrollment will be allowed moving
forward. This will prevent staff from mistakenly creating a
second application during an active period of participation.
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Application

Eligibility Determination Changes

OLD APPROACH

NEW APPROACH

Application — Eligibility Determination Changes
Youth 5% Provision
The “Qualifies Under Youth 5% Provision” was a user entered
field.

(—
Qualifies Under Youth 5% Provision: [

Employment/Dislocation Info.
Old approach had some historically redundant and
unnecessary fields

L =T
Dislocated Worker Category:® @& Not Applicable (Not Eligible for Dislocated Warker)
O Terminated/Laid Off, Unlikely to Return to Previous Occupation
O Received Notice of Substantial LayofffPlant Closure
O Was SelFEmployed; Lost Work Due to Economic Conditions/Disastel
O Displaced Homemaker
unemployment Insurance:* |N0 w

"

Displaced Homemaker:

Referred - worker Profiling &
Reemployment Service:
Union Membership:

Union Gallback Rights:

oo DDU

Application - utner Cilent InTormartion

Application — Eligibility Determination Changes
Youth 5% Provision

Youth 5% is calculated by TrackOne, based on the information

entered by the user.
Application - Eligibility

The applicants eligibility is displayed below based on calculations from the application.

A - Adult:

B - Low Income Adult:

D - Dislocated wWorker:

F - Youth (14 - 18):

G - Youth (19 - 21):
1- Youth {14 - 18) 5 Percent Window: []
1 - Youth {19 - 21) 5 Percent Window:

Combined WIa Eligibility Code: l:l

Employment/Dislocation Info.
Some historically redundant and unnecessary fields are no
longer present.

T et T
Dislocated Worker Category:® @& Not Applicable (Mot Eligible for Dislocated Waorker)
O Terminated/Laid Off, Unlikely to Return to Previous Occupation
O Received Notice of Substantial LayofffPlant Clasure
O Was Sel-Emplayed; Last Work Due to Economic Canditions/Disaste
O Displaced Homemaker
Unemployment Insurance:* |N0 v

weeks Unemployed:*

Application - Other Client Information

@Work Solutions
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OLD APPROACH NEW APPROACH

Application — Eligibility Determination Changes
Family/Income
The old approach did not have the regional poverty level tables
in the eligibility determination logic.

Application — Eligibility Determination Changes
Family Income
The regional poverty level tables are now integrated into the
eligibility logic. The Low Income field is now a calculated field
e T ol s which cannot be changed.

Family Status: |3

Family/Income-Incorme information is reguired only for ¥outh seeking to qualify based on income. Fill in the infarmation below,
and the system will determine eligibility for Low Income status

Mumber In Family:
Family Income for previous 6 Months: 500000

Homeless: []
Food Stamps: | SELECT-- »

Foster Child:
TANF:

Food Stamps:
General Assistance:

Number In Family:
Number Of Dependents:

Family Income for previous 6 Months:

Low Income:

TANF:
Refugee Cash Assistance:

General Assistance: []
SS8I-SVA Title XVI:

ooono

Refugee Gash Assistance: []

SSI-5VA Titla o I

Eligibility Codes Eligibility Codes

Application - Eligibility Application - Eligibility

The applicants eligibility is displayed below based on calculations from the application.

The applicants eligibility is displayed below based on calculations from the application.

A - Adult:
B - Low Income Adult: A - Adult:
D - Dislocated Worker:
F - Youth {14 - 18):
G - Youth (19 - 21):
H - ¥eteran Grant:
I - Youth {14 - 18) 5 Percent Window: []
B 21);f:f:z:;rioct; g 1 - Youth (19 - 21) 5 Percent Window:

Combined W1 Eligibility Gode: [ Combined WIA Eligibility Code: [i5C |

B - Low Income Adult:
D - Dislocated Worker:
F - Youth {14 - 18):
G - Youth (19 - 21):
I - Youth (14 - 18) 5 Percent Window: [
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Service Hierarchy

Service Search Screen & Service Hierarchy

OLD APPROACH

NEW APPROACH

Service Hierarchy

Service Search Screen & Service Hierarchy

Available Services/Activities

Cateqgory:
Service Type:
Provider Name:

Service/Program Title:

Click an the Search button to see a list of all activities, services, and training programs available to the client
through the Work One system and other approved service providers. To filter the list, you can select a general
Category (Case Management, Training Programs, Support, etc.), andfor a specific Service Type (Line Code).
‘fou can also type in a full or partial Provider Name and/or Service Title to match in the listing.

After you have located the desired semvice in the list, click on it to select it and return to the WA Activity screen.

- SELECT - v

WilA Supportive Services
WlA Core

YWlA Case Management
WylA Training

WA Youth

Partner Services
YWagner-Peyser Services
TAA Services

Cancel

Service Hierarchy
Service Search Screen & Service Hierarchy
The service hierarchy has been revised to highlight those
services which move a client into the WIA performance
calculations.

Available ServiceslActivities

Click on the Search button to see a list of activities, services, and training programs available through the YWork
Ore systern, for which this client has been determined eligible.

[To filter the list, you can select a general Category (Case Management, Training Programs, Support, etc.), andfor

3 specific Service Type (Line Code). You can also type in a full or partial Provider Mame and/or Service Title tof

match in the listing. After you have located the desired service in the list, click on it to select it and return to the
1A Activity screen.

Category: | SELECT-- v/

Service Type:
Supportive Services - Sign. Staff Assist =

Core Self-Service 1|
Intensive - Sign. Staff Assist

Training Servces - Sign. Staff Assist
fouth Serices - Sign. Staff Assist
Partner Services

Follow Lp

TAA Specific Services - Sign. Staff Assist
Core - Staff Assisted

Provider Name:

Service/Program Title:

@Work Solutions
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Add/Record 1% Intensive Service

Service Search Screen

OLD APPROACH NEW APPROACH

Add/Record 1% Intensive Service Add/Record 1% Intensive Service

Model: TrackOne did not require an application to record an
intensive service. However, it has always been part of DWD
tiered services policy.

Service Search Screen

The service search screen did not limit/filter the available
services based on the client’s location in the service delivery
model or on eligibility criteria.

Model: TrackOne now mirrors the DWD tiered services policy.
An application and the necessary documentation are required,
before TrackOne will allow you to record an intensive service.
Service Search Screen

The service search screen does limit/filter the available
services based on the client’s location in the service delivery
model or on eligibility criteria.

Descriptive text at the top of the service search screen is different.

AomSILTIT B Thdy WITA Actiatias

Descriptive text at the top of the service search screen is different.

able -y g
a Clientirack.NET Search - Microsoft Internet Exploren Click on the Search button to see a list of activities, services, and training programs available through the Work One
o o R system, for which this client has been determined eligible
Available ServiceslActivities y 2
Click on the Search buttan to see a list of all activities, services, and training pragrams available ta the client Leatlie oniean sl taroenol bateqone b ace Mot 0 ont b amng BioaTaim: o opCl et Jandion e necilie
b b the Wark One svstem and other annroved service providers. To filter the list vou can select a general Se_wlce Type iLine Code). ¥ou can g\so type in a full or_pamgl Provider Name_andfur Service Title to ma_t;h in the
throug ¥ o pp p . 8 ¥ o ag listing. After you have located the desired service in the list, click on it to select it and return to the WIA Activity screen.
Category (Case Management, Training Programs, Support, etc.), and/or a specific Service Type (Line Code).
fou can also type in a full or partial Provider Name and/or Service Title to match in the listing. Gategory:
[after you have located the desired serice inthe list, click on it to select it and return to the WA Activity screen. Service Type: |- SELECT - |
Provider Name: : SELECT - v
Category: WA Case Management % service/ProgramTitle: [ |
Service Type: |- SELECT-- v Cancel
) WA Supportive Services
Provider Name: WA Core 16 records found.
Service/Program Title: =l 1 = e/Progra e £ e Type e
WA, Training
WA Youth ISI;ds‘taen’_: Workone Work w/ client to develop job search plan Employment Plan NZ
Partner Senices . Indiana Workone 1SS/IEP Reveiw & Update Session Employment Plan N2
Wagner-Peyser Services PR
TAL Services Isr;ds‘;”r: WorkOne Initial ISS/IEF Developrment Session Employment Plan M2
Indiana Workone Short-term Prevocational Tra\-ning - Generic Shart Term Prevocational Tra\nini MNE

TrackOne returns (and allows) any and all services to be recorded
for the client.

Since this client has an application (open period of participation)
then the service search screen returns intensive services.
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Funding Stream & Program Enrollment

OLD APPROACH

NEW APPROACH

Add/Record 1°" Intensive Service
Funding Stream
Funding stream is not filtered based on the individual’s
eligibility or location in the service delivery process.

I T T N IO TR T oI

Funding Stream:* |- seLecT - v

RRS5-6-04 Rapid Resp. Region 4
RRS5-5-07 Rapid Resp. Region 7
RR3-6-10 Rapid Resp. Region 10
MEG - AIR2

MEG - 5TL2

WWlA-Adult

WWA-Dislocated Worker

[4mma mmme =21

All possible funding streams for the service are present. Also the
old approach did not have a general “WIA Core” funding stream.
Program Enrollment
User required to identify a link the appropriate open period of
participation to the service.

i I L R

Program Enrollment:* [ o5 g7

CSELERTL
12/31/2006 - WAAY-P

Add/Record 1°" Intensive Service
Funding Stream
Funding stream is filtered based on the individual’s eligibility or
location in the service delivery process.

Funding Stream:* || -- SELECT -- %

- SELECT -
WA Adult

The available funding streams are based on the individual's
eligibility codes from the application screen. This client is only
eligible for WIA-Adult and WIA Youth. (This particular service is
not setup for WIA Youth so the only choice is WIA-Adult.)

Program Enrollment

The Program Enrollment field is no longer a user defined field.
TrackOne automatically attaches the open/active program
enrollment (period of participation) to the service.

e Lone. e

Service Type: Infarmational/Self-Service
Provider:

__ﬂmdmg Stream:™ |

Training Provider ID: | |

O*Net Code: | |

@Work Solutions
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Print Service Detail

OLD APPROACH NEW APPROACH

Add/Record 1°" Intensive Service Add/Record 1°" Intensive Service
Print Service Detalil Print Service Detail
Previously there was not a way to print an individual service There is now a Print Service Detail selection on the Service
record for the client. record action icon. This will print a 1-page summary of the

selected service record along with additional information on the
client’s period of participation associated with the individual

ﬁl‘ ‘%\, ﬂ - ;ervice.
W Edit

i ﬁpartiﬂatigﬂ Hours fﬁ 8 artipation Hours

i Dhl'ﬂat“jﬂS < ‘ \Brint Service Detail
Service Detall

g;uzck’uc 1/10/2007 7:38 PM
Identifying Information
Mame:|DOE, PAUL

[ SSN:|000-00-6572 |

Service / Activity Information

Begin Date:[09/01/2005 Service [ Activity Title:[On-the-Job Training
Status:|2 Planned End Date:|05/25/2006] Actual End Date:[09/25/2006
Category: Line Ccde:|].5 Service Type:
Provider:|Indiana WorkOne System Funding Stream:|[wWIA-Adult
TrainingProviderID: O*Net Code:

Summary Description:
Service Notes:
Record Created By:|Jeff Murphy | Created Date:|01.ler'200?

Period of Participation Information

As of Today's Date:
Participation Date:[07/14/2003 Intake Site:]TAS - FORT WAYNE

Last Service Date:|09/25/2006 Official Exit Date:
1st Core Service: 1st Intensive Service:

st Training Service:[08/25/2003 Last Training Service:|09/25/2006

Program Participation

1st Adult Service:[09/01/2005 1st TAA Service:[08/25/2003
1st Dsl Worker Service: 1st RR Service:
1st Youth Service: 1st NEG Service:
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Setting up Accounts

Accounts and Eligibility Determination

OLD APPROACH

NEW APPROACH

Setting up Accounts
Accounts and Eligibility Determination
Previously, the user was responsible for selecting the
appropriate accounts for which the client is eligible. All
available accounts for the region were displayed on the
Account setup screen.

Enroliment Accounts T

Setting up Accounts
Accounts and Eligibility Determination
TrackOne now drives the account setup selection based on the
eligibility codes from the Application. The only available
accounts are the ones for which the client is eligible.

T Enroliment Accounts
Enrollment Accounts
View Date: (TEFiEZLEL
View Date: (TEEEFENIE
(Fareer ]
B Source Max. Amount Begin Date End Date Acct Total A
[] wIA-Dislwrkr Support - PY06-07 - Region & - 2007 $7,000.00 | |3| |E| | B Source Max. Amount Begin Date  End Date Acct Total Awva
[] Wia-DislWrkr ITA - PY0&8-07 - Region & - 2007 $7,000.00 | | = | ==l | [0 wra-Adult ITA - PY06-07 - Region & - 2007 $3,000.00 | || | = |
[ wIA-adult ITA - PY0S-07 - Region & - 2007 £5,000.00 | |7 |73 | [ wra-Adult Suppert - PYDE-07 - Region & - 2007 $500.00 | | =] | =l |
[] Wia-Adult Suppart - PY06-07 - Region & - 2007 $5,000,00 | | == | 7| | [0 wra-vouth Support - PY0S-07 - Region 8 - 2007 $500.00 | | =] | = |
[] WIA-Youth ITA - PY06-07 - Region & - 2007 $5,000.00 | || || | Grand Total: S
4 »
[] WIa-Youth Support - PY08-07 - Region & - 2007 $5,000.00 | | == | 7= | I ! L]
Grand Total: Ll Finished ] [ Save Selections ] [ Cancel ]
1] | D]
[ Finished ] [ Save Selections ] [ Cancel ]
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Planned Gap In Service

Location of Planned Gap in Services

OLD APPROACH NEW APPROACH

Location of Planned Gap in Services Location of Planned Gap in Services
Previously, planned gaps in services were located with the The “Planned Gap in Service” records have now been moved
other services/activities. under the Enroliment Action Icon. The historical gaps were
moved to the new location.

ENroliment ana Appiicaton LT
Activities

The list below displays the client's applications. To record a new application, click the New Application button. To edit an
existing application, select the Edit Application option from the Actien menu next to the desired record. If the application has

The client's activities/services are displayed below. The most recent items are listed first.

b d and the client i table fi liment, select the Enrollment option from the Acti to add or edit
To add a new activity, click the Add New button. To edit an existing activity, click the Action icon next to the desired record and theeer;r?rr;ﬁ,ﬁgﬁfe L) 12 T 5 EXTEE 1D el ST ST T 2L T GO L THTS L0 (EETHD ) O Gl
select Edit from the menu. '

Cancel Cancel

2 records found, Enroll Date Exit Date App. Date Interviewer Organization Eligibility

Line Planned End Actual End

Title Service Type S Foim

Provider

1z2/31/2006 Jeff Murphy Vincennes - Greene ABG

) %Edlt Registration

: : : : Indiana %Edit Application
h 1172007 Gap in Service - Da_lay Gap in Service - Dgl‘_ay aT 512007 Workone Edit Application
gt before start of training Before Start of Training System Saccounts
Indian Bhonthly contact
: . tonthly Contact
£ 12/31/2006 Career Planning Flanning V3 12/31/2006 12/31/2006 WorkOne
System Braiow ups
-
gExit Information
41
Wplanned Gap in Service
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Recording a Planned Gap in Service

OLD APPROACH

NEW APPROACH

Recording a Planned a Gap in Service
Previously, gaps in services were recorded as a
service/activity.

To add an activity, enter the following information.

Begin Date:*
Service/Activity Title:* [Gap in Senvice - Delay befare start of traini] g

Category: WA Case Management

Line Code: GT

Service Type: Gapin Sewice - Delay Before Start of Training
Provider: Indiana WorkOne System
Funding Stream:* WWIA-Adult vi
Program Enrollment: } 12/31/2005 - WIAAY-P vi

Training Provider ID: l:l

Summary Description: ‘

Status:* [ active 7|

Planned End Date:* igm12007 [
Actual End Date: I:E]

Record Created By:
Date Created:

Service Notes-A notes field is provided for any justification, rationale or detailed information necessary for monitoring purposes.
Please use accordingly. Motes in this field will be viewable by all users.

Service Notes:

Recording a Planned Gap in Service
The “Planned Gap in Service” records have now been moved
under the Enrollment Action Icon. The historical gaps were
moved to the new location.

[
TrackOne Add Enrollment Hold (2@
TrackOne Add Enroliment Hold

Reason for Hold:* | Dajay in Start of Training Program v |

Begin Date:*

Plan End Date:*

End Date: I:"_u]
Notes: [ ]

Save | | Pause Cancel

@Work Solutions
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Closing a Planned Gap in Service

OLD APPROACH

NEW APPROACH

Closing a Planned a Gap in Service
Previously, the gap in service record was accessed from the
service history screen. It was opened and the status changed
to Completed and the Actual End Date was entered.

Activity

To add an activity, enter the following information.

Begin Date:*
Service/Activity Title:* [Gap in Service - Delay before start of traini] é—;
Category: WA Case Management
Line Gode: GT
Service Type: Gapin Serice - Delay Before Start of Training
Provider: Indiana YWorkOne System
Funding Stream:* iWIA—AduIt v

Program Enrollment: |12,r31,r2005 - W AN P vi
Training Provider ID: | |

O*Net Code: | |

status:* | completed

Planned End Date:* [g5n1/2007 |75
Actual End Date:* [g1,012007 |5

Hecord Greated By:! &3 urphy
Date Created: 1/172007

@Work Solutions

Closing a Planned Gap in Service
The “Planned Gap in Service” records have now been moved
under the Enrollment Action Icon. The historical gaps were
moved to the new location.

ﬂ %:\m Fegistration
%Eﬂll Application
F Go to the App. & Enroll screen. Select Planned Gap
Mnnthly Contac . . - .
[E—— in Service from Action icon.
= —
) Select Edit on the next screen.

TrackOne Planned Gap Search ea®

TrackOne Planned Gap Search

Cancel

1 records found,
Hold Reason

Begin Date Plan End Date End Date

Delay in Start of Training Program 1/1/2007 5/1/2007

TrackOne Add Enrollment Hold
TrackOne Add Enrollment Hold

pE®

R — 't of Training Program |
Begin Date: 1/1/2007
Plan End Date: |0501,2007 [T

Notes:

Save | | Pause Cancel

Enter the End date. Note: the Begin Date is read only. Once the
Gap is closed it is not visible to the user. It is stored in the
database, but not visible to the user.
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Intake Site & Regional/Service Provider Assignment

Location & Switching Intake Site

OLD APPROACH
Location & Switching Intake Site
Previously, the user was not able to reassign a client to a new
service provider location and/or region. The assignment was
based on the organization which created the application.
The Application and Enroliment screen did not identify the Intake site.

Application and Enroliment ExlQ)

The list below displays the client's applications. To record a new application, click the New Application button. To edit an
existing application, select the Edit Application option from the Action menu next to the desired record. If the application has
been proccessed and the client is acceptable for enrallment, select the Enrollment option frorm the Action menu to add or edit
the enrallment

Mew Application Cancel

1 records found,

Interviewer Eligibility Enroll Date Exit Date

\ﬂ 12/31/2006 Jeff Murphy ABG 12/31/2006

The Application itself did not have an intake site field.

Application - Basic Client Information

Application Date:* [12:31,2005 |5

Planneghbuiltata |

Applicant Information-ldentify the following basic information about the applicant. If these values are empty, you rmust return to
the edit client record to update

Name: Doe, JaneTest
Address:* 123 Main Street

@Work Solutions

NEW APPROACH
Location & Switching Intake Site
The site/region assignment is still based on the organization
creating the application, but now Master Users will be allowed
to change the intake site.
The new Application and Enrollment screen now has an Organization
column which is the site which created the application. This site/region
will get credit for this client for all TrackOne reports.

Enrollment and Application

The list below displays the client's applications. To record a new application, click the New Application button. To edit an
existing application, select the Edit Application option from the Action menu next to the desired record. [f the application has
been proccessed and the client is acceptable for enrollment, select the Enrollment option from the Action menu to add or edit
the enrollment.

Cancel

Enroll Date Exit Date App. Date Interviewer Organization Eligibility
t‘ 12/31/2008 1243172006 Jeff Murphy Vincennes - Greene

The Application now has the intake site at the top of the screen.

Application - Basic Client Information 1

Application Date:* [[EIEEFAIE

Pl clEnieDab

Organization: “incennes - Greene

Applicant Information-ldentify the following basic infarmation about the applicant. If these values are empty, you must
the edit client record to update

Name: Doe, JaneTest
Address:* 123 Main Stresty

ke

Note: The example above shows the Organization as read only.
That is because, the user’s workgroup does not have edit rights to
the intake site. Master Users will have the edit rights and can
change the intake site.
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TrackOne Reports

Location & Available Reports

OLD APPROACH NEW APPROACH

Location & Available Reports Location & Available Reports
Caseload and Regional Reports were all inside the Transition Several new reports added and the folder structure is a little
Reports folder. more intuitive.

*Repnrts & Documents

1 Important Documents
Bl ] Caseload Reparts
ﬂ Caseload Roster Report
ﬂ Last Service Caseload Roster Report

.*IleporE & Documents

] Important Documents

) User & Admin Reports 14} Planned Exit Caseload Roster Report

) Paused Operation Reports T2} Exit w/Employment Caseload Roster Report
(] Transition Reports ‘lJ_—E First Intensive Service by Caseload

[C] 9090 Reports - June 2006 ﬂ Service History Detail by Case Manager

E O] Region/Site Repaorts
ﬂ Client Roster Report
}J_—E Exit w/Employment Client Roster Report
ﬂ Last Service Client Roster Report
ﬂ Flanned Exit Client Roster Report
ﬂ Core Service Only by Region/Site
ﬂ Core Service Only Exits by Region/Site
ﬂ Core Service Only Last Service Date by Region/Site
ﬂ First Intensive Service by Region/Site
ﬂ Monthly Milestones Report
ﬂ Obligations Summary by Funding Source
‘lﬂ Service History Detail by Region/Site
El ] Excel Reports
}J_—E Contact Info - Planned Exit Roster By Case Manager
ﬂ Contact Info - Planned Exit Roster By Region/Site
}J_—E Contact Info - Official Exit Roster by Case Manage
ﬂ Contact Info - Official Exit Roster by Region/Site

Ll T .
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“How to” Instructions

OLD APPROACH
“How to” Instructions
Documentation was located in the “Important Documents”
folder. There were two documents: “Track One Reports.doc”
and “TrackOne Excel Exports.Doc.”

T ] CACET ME T H
g

El 3 Important Documents
fﬂ TrackOne Training Manual
fﬂ MNavigating TrackOne Module 1- c
fﬂ Training Exercises
) DwD FaQs
fﬂ Service List Overview N
fﬂ Service List Detail
fﬂ Basic Flow T
'F

E ) User & Admin Repaorts 1

Gl Doncad Clogration Bonort

T TrackOneReporting. doc - Microsoft Word

P Fle Edt Yew Inset Formab Tooks  Table Window  Help Type 3 question for help =] X

G A AT B S s Ao 80 @ EB] S e @ B s 0B 7SS A
) —— o n2e e S Eo i) = aE g sl s R 0Ll el e = a2 | sl
P@ @ 4 9| A & Favorites - | Go~ | 5] | C\Documents and Settings)JeffiDesktopiflashDriveiDWWD Project -+ !
[t] I R R R R e
Track One Reports

- I “What reports are available?
T T How torunthe reports
. a Conversion Client Roster Report
. b, Caseload Roster
- c. Last Service Date Roster
v d. Last Service Date Caseload Roster

e. Planned Exit Roster
- f  Planned Exit Caseload Roster

g Planned Exits With Empleyment Roster

h. Planned Exits With Employment by Caseload

T Reporting problems to the help desk

a. When to call
b, When to send an email

I ‘What reports are available?

NEW APPROACH
“How to” Instructions
Documentation is still located in the “Important Documents”
folder. There are still two documents: “Track One Reports.pdf”
and “TrackOne Excel Exports.Doc.”

Reports & Documents 1

E ] caseload Reports 1

[® (] Region/Site Reparts = «

B ) Excel Reports The “Track One
E 7 Important Documents i

Reports.pdf” now has

bookmarks and links in the
B e v | table of contents for easy
) Service List Detail ! rEference.

ﬂ TrackOne Training Manual
ﬂ Mavigating TrackOne Module 1-4
ﬂ Training Exercises

Track Dne Reporting
Rt

1
E ) User & Admin Reports 1
3N === )

0540 - Microsoft Internet Explorer

File Edt Wiew Favorites Tools Help 4

€ ) © - [x] B @i Oz e raones €2 B

Address |@ hittps f v stvrorksolutionsine comfdocuments TrackOneR eporting pdfPage 10=18enulD=1000000540 vl Go

Google[Cr Vo @ B - {2 sookmarksr Ehi3blocked | % Chock vy Autolink v | [ Send tow
Ol W AS BN BB/ BDle -0 0he= -o

” E¢ Options ~  x |
= [ a3 -~
E [14{Caseload Hoster Report TrackOne Reports Defined =
§ [ Last Senice Caseload Roster Report
= [ Planned Exit Caseload Roster Report
@ [ Exit w/ Employment Caseload Roster | CASELOAD REPORTS E
2 [ First Intensive Serice by Caseload -
2 [0 Service Histary Detail by Case Manage g:ﬁffx:'}mr L I n kS
™ | DaRegioniSits Reparts :
T [ Client Roster Repart gsux:dmlpmmmn' g
rurput — Layout:
3 [ Exit w/ Erployment Client Roster Rep
. 7
4 [ Last Service Client Roster Report I Using the parametars: 7
8 [ Planned Exit Client Roster Report Ourput — Layour: .
[ Core Senvice Only by Region/Site Exiltjm'ﬁzslmmenﬁ:(asllond Roster Repor{ H
sing the prametar:
ore Senice Only Exits egion/Site rutput — Layont:
Core S Only Exits by Region/s o L 10
2| [y Core Senvice Only Last Senice Date b 1
5 Using the paameters: 11
£ [ First Intensive Senice by Region/Site Cutpst... Layout 12
3
]| DB Monthiy Miestones Repart 1
[ Obligations Summary by Funding Saur gs:;-il‘hﬁfmfmn- }3
[ Service History Detail by Region/Site ;
(3% Reporting Problems to the Help Desk REGION/SITE REPORTY 16
I Flient Roster Revorl 16 L]
< | > ] 85xtiin
1 0of43 N O [H]HH o
= =
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Alerts — 60 day and 90 day with no service alerts

Alerts on User Home Page

OLD APPROACH

Alerts on User Home Page

Alerts on the user home page appeared very similar.

=

=) Alerts
Message Priority Start Time End Time Go To

(&) Smith, Jarie has been exited -- no service since 05/01/2006, Mediurn  9/30/2006 12:00:00 &AM )
() GapTest, Joe has been exited -- no service since 07/04/2006, Mediurn  9/2/2006 12:00:00 AM 5]
(%) DOE, AHMED 1 has been exited -- no service since 08/30/2006, Mediurn  11/28/2006 12:00:00 AM 'f,;)
() DOE, BRIAMMA L hasn't received a service since 10/09/2006, Mediurn  12/8/2006 12:00:00 AM 5]
(%) Mannings, Peyton hasn't received a service since 10/13/2006. Mediurn  12/12/2006 12:00:00 &AM )
() DOE, COZETTE L hasn't received a service since 10/20/2006, Mediurn  12/19/2006 12:00:00 AM 5]
(%) DOE, AHMED T has been exited -- no service since 09/01/2006, Mediurn  11/30/2006 12:00:00 &AM )
() DOE, MELISSA S has been exited -- no service since 08/01/2006, Mediurn  10/30/2006 12:00:00 AM 5]
(%) DOE, BRIAMMA L has been exited - no service since 10/09/2006, Mediurn  1/7/2007 12:00:00 &M )

NEW APPROACH
Alerts on User Home Page
There is now a distinct difference between the 60 and 90 day
alerts.
e The 60 day alerts are BLUE and the “Priority” is
Medium.
e The 90 day (or SOFT-EXIT) alert is now RED and the
“Priority” is High.

=‘;> Alerts

Message Priority Start Time End Time G:o To|
(%) Smith, Jamie has been exited -- no service since 08701 f2006. High 9/30/2006 12:00:00 AM -
@GaDTest. Joe has been exited -- no service since 07 f04/2006. High /272006 12:00:00 AM [

@DDE. AHMED I has been exited -- no service since 08/30/2006. High 11/28/2006 12:00:00 AM
@DOE. BRIAMMA L hasn't received a service since 10/09/2006, Mediumn 12/8/2006 12:00:00 AM
@Manninus. Peyton hasn't received a service since 10/13/2006, Medium 12/12/2006 12:00:00 AM
@DOE. COZETTE L hasn't received a service since 10/20/2006, Mediumn 12/19/2006 12:00:00 AM
(¥)DOE, AHMED I has been exited -- no service since 0901 f2006.  High 11/30/2006 12:00:00 AM
(¥)DOE, MELISSA S has been exited -- no service since 0870172006, High 10/30/2006 12:00:00 AM
(¥)DOE, BRIANMNMA | has been exited -- no service since 10/09/2006. High 1/7/2007 12:00:00 AM
@Smith. Jamie hasn't received a service since 10/25/2006, Medium 12/24/2006 12:00:00 AM
@DOE. BRIAMMA L hasn't received a service since 10/19/2006., Medium 12/18/2006 12:00:00 AM
@DOE. JEFF hasn't received a service since 10/25/2006, Mediumn 12/24/2006 12:00:00 AM

pooCotootod

@Work Solutions
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Follow Up Contacts

Print Follow Up Contact Sheet

OLD APPROACH
Print Follow Up Contact Sheet
Previous version did not have a Print Follow Up Contact
option.

A ClientTrack.Net - Microsoft Internet Explorer,

" Work Soletions
Q'-Lmu!.‘....-_ @
Jeff Murphy - Indy WZA Help Topics About DSI Logout

User Home j\ Case Management j| Emplayer T Provider Y[ HowingManagement || GrantManagement || lssues Tracking | |

Add New Glient Find Client 4

BROWN, RALPH W
F17-54-3009
1/28/1952

Follow Ups
Fallow Ups

o

2 recoroi o d
E. 'ow Up DateZ Result
2005 3rd Quarter Completed all questions

14/2005 1st Quarter

Case Management
4} Client Home Page
3 Edit Participant
& Reminders/Tasks
- Application and Enrollmel
3 waork History
] services
[ Goals

Completed all questions

NEW APPROACH
Print Follow Up Contact Sheet
A Print follow Up contact sheet is now an option.

2 ClientTrack.Net - Microsoft Internet Explorer

g'uuk.z’u.-_

Add New Glient FEind Glient

DOE, MELISSA S
000-01-5873
71171984

Case Management
“¥ client Home Page

21 Reminders/Tasks

B Edit Participant

B wwork History

3 Enroliment and Application

Eollows Up Date Result

1/1z/2007 ath Quarter

“print Follow up Cormnpleted all questions

EE)X
@Work Solvtions

Jeff Murphy - Indy WA Training Help Topics About DSI | ogout

UserHoms )  Case Management || Employer Management || Provider Management ) Housing Managemert ) GrantManagemert | lssuss Tracking | Cx|

FollowUp Detail

1/12/2007 3:32 PM

Identifying Information
MName:
S5N:[000-01-567% ]

Follow Up Contact Detail
Follow-Up Type:[4th Quarter
|_Fallow-Up Result:|Campletad all questions

Follow-Up Date:|01/12/2007
| Contact Type:|Client Responded to Letter

Employment Information

Employer:|cma Inc. Jab Title:[lch title hare
Address: City:[Indianapolis
State:|IN Zip Code:|45258
Job Start Date:|01/01/2007
Wage:[24.78 ‘Weekly Hours:[40.0
fits Availak ¥ Job Covered By UL:|1
Non-Traditionallves Job Related Tofves
Employmant: Training:

Additional Information

Credential Obtained:|[Occupaticnal Skills Certificate/Credential
MNew Training|Post-Secondary Education Date Enterad|
Enrallmant: Training:
Notes:[Notes go here. Notes Go here.Notes Go here.Notes Go hera.Notes Go here.Notes Go hera.Notes Go
here.Motes Go here.Notes Go here.Notes Go here.Notes Go here.Notes Go here.Notes Go here.

10/1/2005 12:00:00 AM

Period of Participation Information

@Work Solutions
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