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Frequently Asked Questions about Drug Testing for Hoosiers Enrolling in Training Programs

On July 1, 2011, the Department of Workforce Development (DWD) will begin mandatory drug testing for all
clients who enroll in outside training paid for by the Workforce Investment Act.

Who will be tested?

All clients who receive outside training paid for by the Workforce Investment Act will be tested. This policy
includes on-the-job training and individual training plans, which allow Hoosiers to go back to school. This
policy does not apply to in-office WorkOne services such as career counseling, resume writing, or outside
training provided by Trade Adjustment Assistance (TAA) and Adult Basic Education (ABE).

Are the results confidential?
The results are confidential. The drug test provider will send the results directly to the client.

What is the process for drug testing?

Prior to enrollment in training, a WorkOne staff member will explain the drug testing policy to the client. The
staff member will provide the client with a list of approved drug testing facilities and a Drug Test
Authorization Form. Clients have until close of the next business day to take the Drug Test Authorization
Form to one of the approved testing sites. Screening will be completed by urinalysis.

The results of the drug test will be processed and mailed to the client. All clients will receive a certificate that
clearly indicates the results of the test. To receive outside training, clients must bring the certificate, indicating
a negative result to the WorkOne as soon as possible, but in any event it will be valid for 90 days.

Where do clients go to take a drug test?
WorkOne will provide clients with a list of approved local drug testing locations.

How long do clients have to complete a drug test?
All drug tests must be completed by the close of the next business day.

What do clients need to bring to the drug testing facility?
Clients must bring the signed Drug Test Authorization Form (provided by WorkOne) and a valid, government-
issued photo ID.

What happens to clients taking legally-prescribed medications?

Clients taking legally-prescribed prescriptions should be prepared to discuss any medications with the drug test
provider. Clients who test positive may be contacted by the drug test provider to determine if the positive
result may have been caused by a legally-prescribed medication. Any discussions between the drug testing
staff and the client will remain confidential. Clients should not discuss medications with WorkOne staff.

What kind of drug test does WorkOne use?

Drug screening is conducted through urinalysis. The screening tests for five substances:
Marijuana

Cocaine

Opiates

Amphetamines/Methamphetamines

Phencyclidine (PCP)
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How do clients get the results?
The drug test provider will mail the results via the U.S. Postal Service.

What are the drug test results?
1. Negative — the client tested negative for controlled substances and will be processed for training as
appropriate.
2. Positive — the client tested positive for controlled substances and will not be processed for training at
this time.

Will clients who test positive be referred to substance abuse counseling?
Yes, all clients will receive information on substance abuse counseling.

Can clients appeal the results of a drug test?
Yes, clients may appeal a positive drug test. All appeals must be submitted in writing within 30 calendar days
of receiving the results. Clients will receive information on the appeals process prior to the drug test.

What if a client refuses to take the drug test?
Clients who refuse to take a drug test will not be processed for training.

What happens to applicants who test positive for drugs?

Clients who test positive cannot enroll in a training program for 90 days. If that individual passes a drug test
after 90 days he/she will be able to enroll. A second positive test will result in a one year exclusion from
training.

Will clients already enrolled in training be tested?
No, this policy only affects new enrollments to training programs.

Who pays for the drug test?
WorkOne pays for the drug test using Workforce Investment Act funds.

Will this policy affect unemployment insurance benefits?
No, individuals who test positive will not be denied unemployment insurance benefits, but they will not be
eligible for outside training under the Workforce Investment Act.

Will clients who submit to a drug test for on-the-job training have to take the employer drug test too?
It is up to the employer to decide whether the WorkOne drug test is adequate or if another test given by the
employer is required. WorkOne will share the results of the drug test with an employer only upon the request
of the client.

How do I know that this policy doesn’t break any laws or violate my rights?
The Workforce Investment Act of 1998 (WIA) provides states with the authority to test participants of WIA
funded activities for controlled substances and deny those who test positive of services.

Do other states require clients enrolled in WIA training programs to take a drug test?
No, Indiana is the first state to require a drug test.



