STATE WORKFORCE INNOVATION COUNCIL
EDUCATIONAL REVIEW COMMITTEE
February 17, 2011 8:30 a. m.

Indiana Government Center South
Conference Room 25
INDIANAPOLIS, IN

Present: Teresa Lubbers, Leroy Jackson, Jim Dunn, and Debra Williams
Present via conference call: Carol D’Amico and Deb Seman
Absent: Derek Redelman

Also Present: From the Indiana Department of Workforce Development (DWD): Jackie Dowd, Chris
Guidry, Brenda Johnson, Marie Mackintosh, Monica Markovich and Donna Lovelady

The meeting was called to order by Carol D’Amico, at 8:40 a.m.

SWIC State Business
December 9, 2010 meeting minutes were approved as amended.

Update on Adult Education Legislation—Chris Guidry

SB 482 Kruse

Adult Education. Requires the state board of education (state board) to receive, distribute, and account for funds
received for career and technical education under federal law. Assigns to the state board responsibility for the planning
and implementation of secondary career and technical education. Requires the state board to develop and coordinate
career and technical education on a regional and statewide basis and to prepare budget requests for state and federal
funds for career and technical education. Allows the state workforce innovation council (council) to make
recommendations concerning the budget requests for the state board's review. Assigns to the council responsibility for
the general educational development (GED) diploma program and the planning and implementation of postsecondary
career and technical education. Assigns responsibility for adult education to the council and the department of
workforce development (DWD). Repeals statutes: (1) establishing the commission for career and technical education;
(2) assigning responsibility for the GED diploma program and adult education to the state board; (3) assigning
responsibility for postsecondary career and technical education to the commission for higher education; and (4)
assigning secondary career and technical education to the council and DWD. Makes conforming changes. Effective:
Upon passage. Citations Affected: IC 11-14-2-5; IC 12-14-5-2; IC 12-20-11-3; IC 20-19-2-19; IC 20-20; IC 20-23-
14-5; IC 20-26-13-5; IC 20-37-2-2; IC 21-11-7-1; IC 21-12; IC 21-14-1-7; IC 21-18-6-1; IC 21-43-1-4; IC 22-4-18-1;
IC 22-4.1; IC 25-20-1-3; IC 35-50-6-3.3; IC 20-20-6; IC 20-20-20; IC 20-30-6-1; IC 21-18-10; IC 22-4.1-13.

Discussion of Adult Education Certifications—Marie Mackintosh

(See Handout #1—*“Adult Education Occupational Training Framework.”)

Ms. Mackintosh covered five sectors of occupational training: health care; information technology;
business administrative and support, finance and insurance; advanced manufacturing; and, transportation
and logistics, wholesale trade.

We also looked at occupational training programs that do not fit the framework, including: certified
medical assistant, massage therapist, and dental assistant-basic.



Comments and questions—
Carol D’ Amico asked if this committee has authority over these certifications. Ms. Mackintosh responded
that it does not. This framework is for information only.

Debra Williams asked how the career pathways (mentioned in Handout #1) were identified. Ms.
Mackintosh replied that the United States Department of Education model was utilized. Ms. Markovich
commented that an amalgamation of models from vy Tech Community Colleges, Career & Technical
Education, and specialty areas such as medical and nursing were used to identify these pathways.
SWIC BOS-WIB Business

Review of BOS-WIB Training Programs for Approval/Denial—Brenda Johnson

Ms. Johnson provided an INTraining overview. (See Handout #2.)
Carol D’ Amico asked if there were any “controversial” denials. It was noted that the Six Sigma denial
had raised questions. Ms. Mackintosh read from the
DWD Policy 2009-2013
Training Provider Eligibility and Establishment of the Eligible Training Provider List under the
Workforce Investment Act (WIA)

Ms. Mackintosh remarked that a client is not likely to get a job with a high school diploma and Six Sigma
certification alone.

DWD brought two exceptions to the policy for review and approval:

A. The first exception would allow approval for non-profit organizations that do not fall under the
jurisdiction of the Indiana Commission on Proprietary Education (COPE). INTraining staff would ensure
there were no outstanding issues with state government, duly registered with the Secretary of State, and
approved by the local management team or as a result of a site visit by DWD staff.

Discussed and approved.

B. The second exception was a request to conditionally approve training providers who had applied to
(COPE) and were in "applicant status.” A training provider could be in applicant status for up to ten
months. Training providers in this situation would undergo a routine audit by DWD staff prior to the
conditional approval.

Discussed and approval.

James Dunn moved to allow community development organizations to be okayed without Commission on
Proprietary Education (COPE) approval. Motion was seconded by Debra Williams. Motion carried.

The DWD staff recommended conditional approval for providers waiting for COPE approval, which could
take up to eleven months. Conditional approval would be provided by this committee pending the final
decision of COPE. If COPE denies the applicant, the conditional approval will be rescinded.



Deb Seman moved to allow conditional approval for providers, as stated above. Leroy Jackson seconded
the motion. It was carried.

The committee was presented with the following recommendations:

1. “Based on our (DWD staff) research and significant interaction with William Lasko, we are requesting
the guidance of the Educational Review Committee in determining WIA approval of the William Lasko
School of Log Building.” (See Handout #3 for summary of audit.)

Leroy Jackson moved to support DWD staff recommendation that the William Lasko School of Log
Building be denied as a provider. Teresa Lubbers seconded the motion. Motion was carried.
Mr. Lasko will be informed of the appeals process.

2. “Recommendation: Based on the information, (see Handout #4), SHRM Certification training does not
meet the minimum requirements of an occupational training program that ‘prepare persons with the skills
and knowledge to enter employment in a specific occupation or group of occupations. Programs vary in
length but must lead to the skills and knowledge for entrance into the occupational fields.” We recommend
SHRM certification training be denied.”

Discussion
It was explained that the DWD staff has brought these programs before this committee for
approval/denial due to provider or community “push back.”

Denials are not an indicator that a program has no value. This will be communicated to regional
operators throughout the state.

James Dunn called for a vote. Teresa Lubbers moved that the DWD staff recommendation be followed.
Debra Williams seconded the motion. The motion was carried.

3. “In reviewing the prerequisites of the Project Management Professional Bootcamp, we do not believe
this certification would benefit the unskilled/undereducated workforce we are targeting. It is our
recommendation that the Project Management Professional does not meet the needs or requirements of the
InTraining Program as it enhances the knowledge and skills of professional individuals rather than give
them additional training/skills to succeed in obtaining a position. We recommend that the applications
received for the PMP Bootcamp be denied.” (See Handout #5.)

Debra Williams moved that this committee support the DWD staff recommendation. James Dunn
seconded the motion. The motion was carried.
Marie Mackintosh will follow up with this program about the appeals process.



There were no public comments.
The committee agreed to continue meeting prior to the State Workforce Innovation Council meetings.

The meeting was adjourned at 9:35 a.m.

EDUCATIONAL REVIEW COMMITTEE

Carol D’ Amico, Chairman

Date

ATTEST:

Jaclyn P. Dowd, Director of Educational and Training Programs
Indiana Department of Workforce Development

02-22-11
S:Edu&Training/INTraining/ETC/DeniedApproved/ETCPrograms9-1-10



HANDOUT # 1 (6 pages)

Health Care Sector

338,877 jobs, 13.1% of total jobs
8175 health care-related jobs on ICC

Adult Education Occupational Training Framework
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Adult Education Occupational Training Framework

Information Technalogy Sector
34.867 jobs; 1.3% of total jobs
2048 IT-related jobs on 1CC

| | Indiona | T o Cost | |
Occupation Avg Outlook | Certification Career Pathway | Rationale/Notes of Credit at Ivy Related Skilislami
Wages » . Cert Tech Competencies
LT/ST* | | ,
| . Exam -
[ * Tnstail and perforim
‘ { minor repairs to
_— computer hardware,
Network systems . CINT210 PC software, and other
| and Depending on the Technology equipment
Computer . | L exam, the level of Essentials; « Technical knowled
Support | 838200 | "7 | compia s et o mtwor | KnOWledge varies | SI68 | CINT 211 T ofcompuier
Specialist ‘ administzator (o IT greatlg;:c\l-: i3 8th }:iﬂ?:]?ﬁn nefwcrrking and
| ° AECUrity
‘ consultant the A+ exam ¥
_{_ B o | Disassemble
Electronics entertainment
Systems equipment and repair
Pru}[)'éssiunal or replace defective
. . . ts and
Electronics Alliance . ESPA provides . componen
/ { .
| Instllas’ | $40,000 ';g;’“ | (ESPA) SIT;;:?:M | muliple levels of 3"$2355% N/A . st servi ;
[ Repairers o Electronic e certification. ita ,Tcr‘uccz an
| Systems repai electronic |
Technician equipment o
(EST) instruments |
* Calibrate and test
o J __ . equipment _‘
Page 2

02T



Adult Education Occupational Training Framework

Business Administrative & Support, Finance & Insurance Sectors
216,433 jobs; 8.4% of total jobs
3274 adminisirative-related jobs on ICC
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Advanced Manufacturing Sector
436,056 jobs; 16.8% of total jobs
1174 manufaeturing-related jobs in ICC

Adult Education Occupational Training Framework
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Adult Education Qccupational Training Framework

Transportation and Logistics, Wholesale Trade Sectors
197,929 jobs; 7.7% of total jobs
3877 IDL-related jobs on ICC
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Adult Education Occupational Training Framework

Occupational Training Programs that do not fit the Framework
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HANDOUT # 2 (3 pages)

Training Program Stats
December 7, 2010 through February 16, 2011

SWIC State Business

Review of Training Programs: Marion County Workforce Investment Board

127 Programs decided 54 Pending
123 Approved (97%)
103 automatically eligible (Title IV, College Credit, Credential, and Pell Eligible) (83.7%)
20 audited and approved (7 Healthcare; 7 IT; 3 Business; 2 Transportation; and 1 Other) (16.3%)

4 Denied (3%) (See attachment)

SWIC BOS-WIB Business

Review of Training Programs: Balance of State

354 Programs decided 164 Pending
310 Approved (88%)
256 automatically eligible (Title IV, College Credit, Credential, and Pell Eligible) (83%)
54 audited and approved (23 Healthcare; 10 IT; 5§ Welding; 8 Business; 1 Transportation; 7 Other) (17%)
44 Denied (12%) (See Attachment)

Statewide

481 Programs decided 218 Pending
433 Approved (90%)
358 automatically eligible (Title IV, College Credit, Credential, and Pell Eligible) (83%)
74 audited and approved (30 Healthcare; 17 IT; 11 Business; 3 Transportation; 5§ Welding; 8 Other) (17%)
48 Denied (10%) (See attachment)

16-Fab-11




Denials for BOS and Marion County WIB

Proglb PROGRAM_STATUS
Program Denied

TITLE_OF_TRAINING
10 Hr OSHA General Industry

INSTITUTION

vy Tech Community College

2 1 564 |Program Denied 10 Hr OSHA General Industry vy Tech Community Cellege BOS
3 1 565 |Program Denied 10 Hr OSHA General Industry vy Tech Community Coellege BOS
4 1 506 |Program Denied Access Intermediate Ivy Tech Community College BOS
5 1 504 |Program Denied Access Intermediate Ivy Tech Community College BOS
6 1 508 |Program Denied Access Introduction vy Tech Community College BOS
. 1 507 |Program Denied Access Introduction Ivy Tech Community College BOS
8 1 328 |Program Denied Accounting with QuickBooks Central Nine Career Center BOS

1 509 |Program Denied Achieving Leadership and Supervisory |lvy Tech Community College BOS
9 Excellence

1 518 |Program Denied Armerican Welding Society Ivy Tech Community College BOS
10 Certification Certification Only

1 566 |Program Denied ASE (Achieving Supervisory vy Tech Community College BOS
" Excellenca)
12 1 327 |Program Denied Beginning Computer Skills Central Nine Career Center BOS
13 2 617 |Program Denied Business Succession Plan vy Tech Community College BOS

1 161 |Program Denied Certified Six Sigma Black Belt vy Tech Community Collage BOS
14

(CSSBE)

15 1 328 |Program Denied Computer/internet for Beginners Central Nine Career Center BOS
16 1 314 |Program Denied Conversational English Central Nine Carser Center BOS
a7 2 288 |Program Denied CPC Certification Review Course Medtech College BOS
18 1 320 |Program Denied Digital Camera Buyer's Workshop Central Nine Career Center BOS
18 1 319 |Program Denied Digital Photography Central Nine Career Center BOS
20 2 635 |Program Denied Excel 2007 lvy Tech Community College BOS
24 2 630 |[Program Denied Excel Introduction vy Tech Community College BOS
29 1 217 |Program Denied Exploratory Spanish Central Nine Career Center BOS
23 1 340 |Program Denied Health Care Provider CPR Training Central Nine Career Genter BOS
24 1 326 |Program Denied Keyboarding1, Beginning Typing Central Nine Career Center BOS
25 1 5 Program Denied Lean Six Sigma Green Belt Purdue University BOS
26 28 147 |Program Denied Lean Six Sigma: lvy Tech-Villanova lvy Tech Community College BOS

University




Denials for BOS and Marion County WIB

ProglD PROGRAM_STATUS

Program Denied

TITLE_OF_TRAINING

Management and Supervisory Institute
(MSI)

INSTITUTION

Ivy Tech Community College

28 123 |Program Denied Microsoft Office Specialist : Access Computer Education Institute BOS
29 122 |Program Denied Microsoft Office Specialist : Excel Computer Education Institute BOS
20 126 |Program Denied Microsoft Office Specialist : Outlook Computer Education Institute BOS
2007
124 |Program Denied Microsoft Office Specialist : Computer Education Institute BOS
31 PowerPoint
a2 30 Program Denied Microsoft Office Specialist : Word Computer Education Institute BOS
2007
33 333 |Program Denied MS-Excel 2007, Advanced Central Nine Career Center BOS
a4 331 |Program Denied MS-Excel 2007, Basic Central Nine Career Center BOS
a5 332 |Program Denied MS-Excel 2007, Intermediate Central Nine Career Center BOS
a6 326 |Program Denied MS-Word 2007, Advanced Central Nine Career Center BOS
a7 334 |Program Denied MS-Word 2007, Basic Central Nine Career Center BOS
a8 335 |Program Denied MS-Ward 2007, Intermediate Central Nine Career Center BOS
281 |Program Denied Nursing Examination Preparation Medtech College BOS
39 G
ourse
40 616 |Program Denied Welding A nent lvy Tech Community College BOS
a1 640 |Program Denied Word 2007 lvy Tech Community College BOS
a2 641 |[Program Denied Word Intermediate Ivy Tech Community College BOS
as 638 |Program Denied Word Intermediate Ivy Tech Community College BOS
4 637 |Program Denied Word Introduction lvy Tech Community College BOS
45 344|Program Denied CPR and First aid Prime Way Institute IPIC
46 147|Program Denied Lean Six Sigma: lvy Tech-Villanova lvy Tech Community College IPIC
Universi
47 288|Program Denied CPC Certification Review Course Medtech College 1PIC
48 281|Program Denied Nursing Examination Preparation Medtech College 1PIC

Course




HANDOUT # 3 (1 page)
Submitted to Educational Review Committee for Decision: William Lasko School of
Log Building

Based on our research and significant interaction with William Lasko, we are requesting the guidance of
the Educational Review Committee in determining WIA approval of the William Lasko School of Log
Building.

William Lasko School of Log Building
8125 Whiteland Road
Martinsville, IN 46151

William Lasko School of Log Building is a private, for-profit institution that prepares students to seek a
career in the log home-building industry. Instruction includes log home care, maintenance and
restoration services. The training program results in a certificate of completion, with the expectation that
a student will have the skills necessary to perform log cabin restoration and construction upon
completion of the program.

Summary of Audit:

e No outstanding compliance issues with the Secretary of State, the Department of Revenue and the
Department of Workforce Development.

e The Department of Veterans Affairs and the State Approval Agency consider Mr. Lasko’s programs as
vocational in nature and firmly believe that the training does provide a means for entrance into an
occupation in the field of log construction.

e Richard Rampley, Director of Operations for Region 8, has reported that the classes are administered
in a small classroom seating 6 or 7 students located inside of a barn. Region 8 has never sent any
clients to this training. Mr. Rampley does believe the training would prepare an individual to build
and repair log cabins.

e Lasko is not accredited by the Commission on Proprietary Education (COPE).

0 As a privately-owned, postsecondary career school, he should be accredited by COPE (Indiana
Code 20-12-76 http://www.in.gov/cpe/2324.htm).

0 Schools approved by the Indiana Department of Veterans Affairs are not exempt from
accreditation by the Indiana Commission on Proprietary Education

0 Ross Miller from the Commission stated that Mr. Lasko did not want to be approved by COPE.
They have been unsuccessful in both of their attempts to audit him over the past three years.

0 COPE has since determined that Lasko offers avocational training and is now exempt from its
regulation.

e Despite several requests for graduate job placement information, Mr. Lasko was unable to provide us
with any specific information.



http://www.in.gov/cpe/2324.htm�

HANDOUT # 4 (1 page)
Submitted to Educational Review Committee for Decision: SHRM Certifications

In reviewing the prerequisites of the SHRM Certification, we do not believe this certification would
benefit the unskilled/undereducated workforce we are targeting.

The SHRM Certification is the certification process whereby human resource professionals or recent
college graduates may become credentialed and are measured alongside peers for their knowledge and
dedication to the profession of Human Resources. The designation of the SHRM certificate is considered
an official recognition of the human resource professional within this network. Human resource
professionals or recent graduates of an approved human resources degree program may obtain this
certification after demonstrating knowledge and experience of human resource work.

Members of this organization are HR professionals and have titles of director or above. The mission of
SHRM is to develop and deliver the highest quality certification programs that validate mastery in the
field of human resource management.

Sample tests for the SHRM Certification were reviewed and it was determined these tests were designed
to improve job performance, test observation skills, clear-thinking, etc. These skills are occupationally
specific and would require the basic HR skills of an individual that currently is holding this position.

A search was conducted on Indiana Career Connect for positions requiring any of the SHRM
Certifications: PHR, GPHR, or SPHR. Out of the twenty-one positions posted, none were found for
Indiana. The Human Resource upper management positions available through ICC required HR
experience and/or Bachelor or Master’s degree.

A search was also conducted on the SHRM website for positions in Indiana requiring a SHRM Certificate.
There were two (2) positions available: one position was with Comcast and one position was with
NiSource. The certification was listed under the Required/Preferred Certifications, but in the job
requirements, there was no mention of the certifications, so it is undetermined whether the job actually
requires this type of certification or if it is just preferred.

Recommendation: Based on the information above, SHRM Certification training does not meet the
minimum requirements of an occupational training program that “prepare persons with the skills and
knowledge to enter employment in a specific occupation or group of occupations. Programs vary in length
but must lead to the skills and knowledge for entrance into the occupational fields.” We recommend
SHRM certification training be denied.




HANDOUT # 5 (1 page)
Project Management Professional Bootcamp Applications Recommendation

In reviewing the prerequisites of the Project Management Professional Bootcamp, we do not believe this
certification would benefit the unskilled/undereducated workforce we are targeting.

Project Management Professional is an advanced certification for project management professionals with
extensive experience. The qualifications and testing are very rigorous. The requirements for taking this
Certification are a bachelor’s degree and 4,500 hours of Project management experience, or a secondary
school diploma and 7,500 hours of Project management experience. This training program is designed for
project managers and team members who desire a better understanding of the project management
process. It reinforces the knowledge and skills already obtained by professional individuals.

A search was conducted on Indiana Career Connect for positions requiring the Project Management
Professional (PMP) Certification. Out of seventy-five positions listed, forty-four of them “preferred” PMP
Certification. Thirteen positions “required” PMP Certification and the remainder of the positions did not
mention any type of PMP Certification.

It is our recommendation that the Project Management Professional does not meet the needs or
requirements of the InTraining Program as it enhances the knowledge and skills of professional
individuals rather than give them additional training/skills to succeed in obtaining a position. We
recommend that the applications received for the PMP Bootcamp be denied.
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