
 

 

Instructions for Recovering Your ESS User Account 
Information 

 
 
 
 

 
1. When you click the ‘New User?’ Button … 

 

 
 



 
 

2. You are required to enter your FEIN on the ‘Check Existing UI Account’ screen. If you 
don’t have a FEIN then you can click the ‘get a FEIN now’ link. If you answer ‘No’ to 
complete a full registration, the system checks the FEIN first.  

 
 
 

3. If the FEIN already exists you are prompted to enter the SUTA Number and Gross 
Wages. 

 
 



 
 

 
4. If a user account has already been set up for your business then you will have to log in 

with those credentials. 

 
 

5. Otherwise you’ll be prompted to Create a New User Account. Password parameters are 
listed above the registration form 

 



 
 

 
6. If you have forgotten the email address used to register your account, or if the original 

administrator is no longer with your organization, you can access the new Forgot Email 
by clicking either Forgot Password or Forgot Username. 

 
 
 
 

7. You now have to provide your FEIN, SUTA Number, and Gross Wage info so you can 
create a new user account to log in with. 
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