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Instructions for Recovering Your ESS User Account
Information

1. When you click the ‘New User?’ Button ...
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Welcome to the Indiana Department of Workforce Development Employer Self Service
Website, The folowing capabribes are currently available to employers:
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2. You are required to enter your FEIN on the ‘Check Existing Ul Account’ screen. If you
don’t have a FEIN then you can click the ‘get a FEIN now’ link. If you answer ‘No’ to
complete a full registration, the system checks the FEIN first.
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15 ths UserTD going to be for a UT Emplover or Agent Account? Employer v
Do you akready have an exssting Indiana DWD account number for the account type
sbove?

Important Info

1f you are an employer, phéase select
‘Employer’. Please do not attempt to

sedected register your agent. Agents must
Select Yes' to only creste an onbne User Account for your existing Emplover or Agent () Yeq m register themselyes, once an agent s
account. registered in Uplink employer can

Selact o' o complate the ful regisiration process for 2 mew Employer or Agent account

o with the agent. If you belleve that
S e i
registered in " contact
1F yous do not ha-,-ea? the agent directly. If you are stll
unsure to select Employer or 'Agent’
in this section, please contact WD
before proceedng,
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3. If the FEIN already exists you are prompted to enter the SUTA Number and Gross
Wages.
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4. |If a user account has already been set up for your business then you will have to log in
with those credentials.
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» User account already exists.

t informanon requested beiow, IF you need addtional assstance, pleass contact DWD for further nformaton,
35-2123503 159 9999395

SUTA Number * 518477

Gross Wages of Most Recent Quarter frear Fied®  7229.20
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5. Otherwise you’ll be prompted to Create a New User Account. Password parameters are
listed above the registration form
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In accordance with our efforts 1o keep your personal informabon as secure as = ——r
possible your Uplick password: Website Terms of Use Agreement r;
e
. 1. Definitions.
www, dwd.in.gov is 3 website mantained on the World Wide Web by
the State of Indians, of D “The

site” or “site” refers to www.dwd.in.gov. “User,” or colectively
“Users,” refers to any party who accesses the ste, Department”
refers to Indana Department of Workforce Development. “Access”
means viewing or otherwise obtainng information located on
wewew,dwd.in.gov, “Agreement” refers to these. terms of use and any
subsequent modficaton.

. 2. Acceptance of Terms.
By accessng the site via the World Wide Web or any other medum,

User accepts and agrees to o condibons imposed in this Terms of Use ™ |

our secunity gueston. This answer &
ees tor your account is revoked

Piease be sure to remember the an
requred to ress! password IF

0 Taccept the User Agreement

W Feics marked with an asterisk * are required,
Tam sigring up as an Employer
Username =
Password * {8 to 15 Characters)

Contact Phone * (999-999-9999) Xtn

[ tiext Jf Cancel]
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6. If you have forgotten the email address used to register your account, or if the original
administrator is no longer with your organization, you can access the new Forgot Email
by clicking either Forgot Password or Forgot Username.
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! | Please provide the email address that is associsted with your sccount. Your usemame will be emailed to that account.
Bl s marked with an sstacsk * are reguired
Please indicate the type of account you are inquiring about.
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7. You now have to provide your FEIN, SUTA Number, and Gross Wage info so you can
create a new user account to log in with.
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