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Comcast is Looking to Fill More Than 120 Positions in Fishers, Indiana

Why Comcast? It's more exciting here!

Comcast Cable is the nation's largest video, high-speed Internet and phone provider to residential customers
under the XFINITY" brand and also provides these services to businesses. Comcast has invested in technology to
build an advanced network that delivers among the fastest broadband speeds, and brings customers
personalized video, communications and home management offerings.

In Indiana, Comcast serves more than 700,000 customers and employs more than 2,000 residents. Visit
www.comcastcorporation.com for more information.

Available positions
e Fishers — Customer Account Executives
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Assure the customer experience is an awesome, feel-good experience. This takes diplomacy, a
reassuring tone, and sense of ownership.

Sound judgment, strong tact and diplomacy, and the talent to think "off-script” to deliver the best
solution in a timely, efficient manner. A high school diploma or the equivalent is required; experience in
a high-volume, call center setting would be helpful. The flexibility to work overtime, weekends and
evenings is a must.

o Fishers — Customer Account Supervisors
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In this leadership role, you’ll lend your expert guidance to our Account Executives to make sure each
customer call results in a positive, productive outcome. You’ll work to build a team committed to
reaching — and surpassing — sales, service and operational business goals. And you’ll provide feedback
and career development goals that enhance the team’s knowledge of the industry, products and quality
customer service. As a supervisor, you’ll also partner with other leaders to share ideas, ensure positive
working relationships and foster effective communication.

In addition to strong motivational, team-building and communication skills, you’ll need to be
comfortable as the "go-to” for a wide range of customer service situations, many requiring exceptional
tact and diplomacy. The flexibility to work nights and weekends as needed is essential. A bachelor’s
degree in business (or the equivalent) and 4-7 years of related experience are musts.

Positions must be filled in Q4 2013
Job seekers must apply for a position online at:
http://www.comcast-jobs.com/all-jobs/Customer-Account-Exec-1-Billing/189867



http://www.comcastcorporation.com/
http://www.comcast-jobs.com/all-jobs/Customer-Account-Exec-1-Billing/189867

Career paths paved with exciting futures

We're always seeking dynamic people who will bring excellence as well as their own unique style and energy to
our dynamic group, because we recognize that the contributions our employees make are vital to our success.
Of course, we want our business to grow, but we also want to make sure our employees and their communities
grow as well.

Benefits

No matter which career you're interested in, you'll receive the same great benefits including comprehensive

dental and vision plans, along with paid time off for vacations and holidays. We offer you a 401(k) retirement
plan, an employee stock purchase program, tuition reimbursement, life insurance, courtesy cable and more.

Hiring and supporting the military and veteran community

As one of the world’s leading media, entertainment and communications companies, Comcast shares your
values of leadership, teamwork, service and ethics, and we truly appreciate the sacrifices you’ve made for our
nation. We also recognize how valuable your talents are, which is why we invite you to explore a career with us
today.

We are an award-winning company

A global media and technology company, Comcast is recognized locally for its innovations and enhancements

and community investment. Not to mention, it’s a great place to work.

e One of the Best Places to Work for LBGT People — Earning 100 percent score on the 2013 corporate Equality
Index by the Human Rights Campaign

e 40 Best Companies for Diversity — 2012 Black Enterprise magazine’s annual list

e 2012 Outstanding Corporate Excellence Award — Association of Chinese Americans (ACA)

Media Contact:
Rob Ponto

rob ponto@cable.comcast.com
(734) 260-8188
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